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ANDHRA PRAGATHI GRAMEENA BANK
(Sponsored by Canara Bank)
HEAD OFFICE: KADAPA -516003
ANDHRA PRADESH

LETTER OF TRANSMITTAL

SATYAPRAKASH SINGH ANDHRA PRAGATHI GRAMEENA BANK
CHAIRMAN HEAD OFFICE, MARIYAPURAM,
YSR KADAPA -516 003
ANDHRA PRADESH.
Ph: 08562-259214, 08562-244834
FAX: 08562 244169, 08562 259017
E-mail: apgbcst@apgb.in

The Secretary,

Government of India,

Ministry of Finance,

Department of Financial Services
NEW DELHI

Dear Sir,

In accordance with the provisions of Section 20 of the Regional Rural Banks Act 1976, | forward herewith the
following documents:

a) Director's Report on the working of Andhra PragathiGrameena Bank and its activities during the accounting
year ended 31st March, 2024.

b) A copy of Auditors' Report in relation to the Bank's accounts for the year ended 31st March, 2024.
c) A copy of the Bank's Balance Sheet and Profit & Loss Account for the year ended 31st March, 2024.

Yours faithfully,
KADAPA,

Date: 03.05.2024.

\

(SATYAPRAKASH SINGH)
CHAIRMAN
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Total Business crossed a level of
Rs.46344.94 Crore registering a quantum
growth of Rs.4689.57 Crore over the previ-
ous year with a growth rate of 11.26%.

The operating Profit before provisions and
taxes touched a level of Rs. 1255.86 Crore.
The Net Profit, after Tax and Provisions,
touched a level of Rs.802.40 Crore.

The Bank's Net Interest Margin (NIM)
stood at 4.58%,Return on Assets (ROA) at
2.45% and Cost to Income Ratio (CIR) at
34.85%.

Gross Non-performing Assets pegged at
Rs.305.75 Crore despite severe drought
and adverse climatic conditions. Gross NPA
is at 1.24% while the Net NPAs stood at Nil.

Capital Adequacy Ratio stood at 25.65%
against statutory requirement of 9%.

The Bank is placed on a strong platform with
a Total Net worth of Rs.4591.66 Crore.

The Deposits touched Rs.21664.80 Crore
with a growth rate of 9.46%, CASA crossed
Rs.7813.83 Crore, constituting 36.07% of
Total Deposits.

The Total Advances crossed a level of
Rs.24680.14 Crore as on 31.03.2024, show-
ing a quantum growth of Rs.2816.54 Crore,
over the corresponding period previous year
with a growth rate of 12.88 %

Priority Sector advances reached a level
of Rs.22802.32 Crore, constituting 92.39%
of Total Advances. Agriculture Advances
touched a level of Rs.18754.83 Crore
constituting 75.99% of total advances.
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Total No-frills accounts have gone up to
2016102 from the last year level of 1835884,
recording growth of 9.82%.

The SHG loan amount outstanding touched
a level of Rs.6099.18 Crores spread over
1,25,373 SHG loan accounts.

The KCC portfolio amount outstanding
reached a level of Rs. 8707.79 crores with
707688 KCC loan accounts.

Per Branch Business and Per-Employee
productivity improved to Rs.84.11 Crore and
Rs.16.90 Crore respectively.

Total deposit accounts stood at 70.42 lakhs
and advances accounts 16.33 lakhs.

Total No. of Branches stood at 551 com-
prising of 326 Rural, 144 Semi-Urban and
81 Urban Branches.

Bank is having 1255 BC locations and the
total transactions happened at BC locations
is 96.03 lakh with a transaction value of
Rs. 6279.63 Crore during the Financial Year
2023-24.

Staff strength stood at 2742, comprising
of 2104 Officers, 540 Office Assistants and
98 Office Attendants.

Bank has installed 98 ATMs. Out of which 90
are on-site and 8 are Mobile Demo Vans.

Bank is having 137 NND agents covering all
ten districts with an outstanding collecting
amount of 106.71 Crore.
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Awards received by the Bank during the
FY-2023-24

v

Bank has received ASSOCHAM award un-
der "Best Product/Service Innovation" for
FY 2022-23.

Bank has received an award in "Wondrous
Warriors of Winning Wednesday"” Cam-
paign during May- 2023.

Bank has received an award in "Exemplary
Award of Excellence™ during Beat the Best
& Be the Best Campaign during May & June-
2023.

Bank has received certificate in "Weekly
Warriors of Winning Wednesday"” Cam-
paign during June 2023.

Bank has received "Award of Excellence"
during Rise above the Rest Campaign dur-
ing July & August-2023.

Bank has received "Exemplary Freedom
Fighters Award" during Financial Freedom
Fighters Campaign during August & Septem-
ber-2023.

Bank has received an award in "Wondrous
Warriors of Winning Wednesday" Cam-
paign during August- 2023.

ANDHRA PRAGATHI GRAMEENA BANK

Bank has received an award in "Wondrous
Warriors of Winning Wednesday" Cam-
paign during November- 2023.

Bank has received an award in "Wondrous
Warriors of Winning Wednesday" Cam-
paign during December- 2023.

Bank has been nominated for "Award of ex-
emplary Leadership"duringLeadership
PinnacleCampaign during November-2023 &
December-2023.

Bank has been nominated for an award in
"APY Citizen choice" by SLBC during Dec-
23 & Jan-24.

Bank has been nominated for "Award of
Excellence" during CIRCLE OF EXCEL-
LENCE Campaign during January & Febru-
ary-2024.

Bank has been nominated for "Award of Ex-
cellence” during APY BIG BELIEVERS
Campaign during February & March-2024.

Bank has been nominated for "APY AN-
NUAL AWARD OF VISIONARY ACHIEVER"
for FY 2023-24.
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STATUTORY CENTRAL AUDITORS
M/s. RAO & KUMAR

SIRIPURAM
1 swuromvermhawomors |
SI.No Audit Firm Name Place
1 KKMK &ASSOCIATES GUNTUR
2 LEELAKRISHNAMURTHY & ASSOCIATES GUNTUR
3 BRAHMANANDA REDDY & ASSOCIATES KAKINADA
4 MV R &ASSOCIATES VIJAYAWADA
5 BALASAI & ASSOCIATES KOTHAPETA
6 T SAHAJANANDA REDDY & CO NELLORE
7 G S NAIDU & ASSOCIATES VIZIANAGARAM
8 D SRINIVASARAO & CO GUNTUR
9 KALICHETI & ASSOCIATES CHITTOOR
10 | MDURGA SUSHMA & CO GUNTUR
11 | SURESH & BABU VIJAYAWADA
12 | MVENKATESWARULU & CO TIRUPATI
13 | MENTE & ASSOCIATES VISAKHAPATNAM
14 | KODURIJITENDRA BABU & CO TENALI
15 | SANJAY KUMAR SONI & CO TANDUR
16 | KKP CHAMARTHI & CO KAKINADA
17 | POLA & CO KURNOOL
18 | CHOWDAVARAPU & CO KHAMMAM
19 | GURUNADHA RAO & CO SRIKAKULAM
20 | JAGADEESHKRISHNA & CO TIRUPATI
21 | SIMHACHALAM &ASSOCIATES VISAKHAPATNAM
22 | TV S RKRISHNA PRASAD & CO BHIMAVARAM
23 | SURYANARAYANAMURTHY & CO VIJAYAWADA
24 [ PV SATEESH & ASSOCIATES PALASA
25 [ GUTTIKONDA & CO VIJAYAWADA
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SI.No Audit Firm Name Place
26 | LAXMINARAYANA & MADHU VISAKHAPATNAM
27 | VENKATAMADHURI & CO NELLORE
28 | LAKSHMIPRASANNA & CO NELLORE
29 | KUNDA & ASSOCIATES VIJAYAWADA
30 | PANDU RANGAMURTY & ASSOCIATES KAKINADA
31 | RAGHU KUMAR & ASSOCIATES KAKINADA
32 | JAGAN MOHAN & ASSOCIATES ONGOLE
33 | DURGARAO & CO VIJAYAWADA
34 | MANCHU KONDA SRINIVASARAO & CO GUNTUR
35 | CHALAPATHI REDDY & CO NALGONDA
36 |[BDPS&CO VIJAYAWADA
37 | PARAVADA & ASSOCIATES ANAKAPALLE
38 | RAMSANDCO KAKINADA
39 | VRAO & GOPI GUNTUR
40 | CHOWDARY & RAO VIJAYAWADA
41 | GUDLA&ASSOCIATES VISAKHAPATNAM
42 | KS P RAJU & ASSOCIATES VISAKHAPATNAM
43 | MANNEM MIKKINENI & ASSOCIATES TIRUPATI
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ANDHRA PRAGATHI GRAMEENA BANK

REPORT OF THE BOARD OF DIRECTORS

The Board of Directors of the Bank have pleasure
in presenting the Bank's 18th Annual Report, along
with the Audited Balance Sheet, as on 31st March
2024 and the Profit and Loss account statement
for the Financial Year ended on 31st March 2024.

INTRODUCTION

Andhra Pragathi Grameena Bank, sponsored by
Canara Bank, in the state of Andhra Pradesh, came
into existence on 01.06.2006 after amalgamation
of 3 RRBs namely Rayalaseema Grameena Bank,
Sree Anantha Grameena Bank and Pinakini
Grameena Bank, into a single entity by a Notifica-
tion of Government of India dated 01.06.2006. The
area of operation of the Bank consists of 10 dis-

The present position of share holding is as follows:

tricts viz., Ananthapuramu, Annamaiah, Bapatla,
Y.S.R.Kadapa, Kurnool, Nandyal,
S.P.S.R.Nellore, Prakasam, Sri Sathya Sai and
Tirupati with a distinct socio-cultural heritage. The
economy of the area of operation of the Bank is
primarily agrarian in nature as majority of its popu-
lation depends on agriculture. Agriculture being the
main activity, the production depends upon sea-
sonal distribution of the rainfall.

SHARE HOLDERS AND SHARE CAPITAL

The Paid up Capital of the Bank continues to be
Rs.4234.26 Lakh, contributed by the Government
of India, Sponsor Bank (Canara Bank) and the
Government of Andhra Pradesh in the ratio of
50:35:15 respectively.

(Rs. in Lakhs)

Contributors Paid up Capital

Central Government 2117.13
Sponsor Bank (Canara Bank) 1481.99
Government of Andhra Pradesh 635.14
Total 4234.26
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BRANCH NETWORK

Bank has categorized the Branches as on 31.03.2024 based on population of 2011 Census. The network of
branches after categorization is furnished in the following table:

District & . Regional

Category Rural Semi-Urban Urban Office ATMs
Anantapuramu 39 11 15 65 1 9
Sri Sathya Sai 38 15 5 58 1 18
YSR Kadapa 44 21 16 81 1 16
Annamaiah 20 11 0 31 1 7
Nandyal 35 17 8 60 1 9
Kurnool 32 14 15 61 1 17
Prakasam 49 16 7 72 2 10
Bapatla 13 1 0 24 0 3
Nellore 45 18 15 78 1 5
Tirupathi 11 10 0 21 0 4
Total 326 144 81 551 9 98
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DEPOSITS

Total Deposits of the Bank reached a level of
Rs.21664.80 Crore as on 31st March 2024 in com-
parison to the level of Rs.19791.77 Crore of de-
posits as on 31st March 2023. The net increase in
deposits was to the tune of Rs.1873.03 Crore reg-
istering a growth rate of 9.46%. The share of de-
mand deposits stood at 36.07% of total deposits.

ANDHRA PRAGATHI GRAMEENA BANK

Per branch deposits increased from Rs.3585.46
lakh to Rs.3931.90 lakh. Deposits per employee
rose toRs. 790.11 lakh as on March 2024, as
against Rs. 737.95 lakh as on March 2023.

The comparative position of deposits as at

31.03.2024 vis-a-vis the previous year ended March
2023 is as below:

(Rs. in Crores)

% share to total

SI. %increase

No. Category of Deposits I\g:';;h over deposits
March 2023 as on 31.03.2024

1 Demand Deposits 7334.64 7813.83 6.53% 36.07%

2 Term Deposits 12457.13 13850.97 11.19% 63.93%

3 Total Deposits (1+2) 19791.77 21664.80 9.46% 100%
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The position of category-wise branch deposits, as at 31.03.2024 is given below:

(Rs. in Lakhs)

Category of Branches No. of branches LIRS
(2023-24)
Rural 326 795264.17 36.71%
Semi-Urban 144 658994 .81 30.42%
Urban 81 712220.95 32.87%
Total 551 2166479.93 100.00%
NRI DEPOSITS during the FY 2023-24 under Tie-up with Canara

The NRI deposit schemes are available in the se-
lected 164 branches and the total NRE and NRE
(O) deposits stood at Rs.917.86 lakh spread over
452 accounts as on 31.03.2024. The Bank is pro-
posing to go in a big way in mobilization of re-
sources from Non-Resident Indians.

MUTUAL FUND BUSINESS

The Bank has entered into Mutual Fund Business

Robeco Asset Management Company Ltd., and
mobilized a Lumpsum-67 & SIP-84 with a total
amount of Rs.28,48,500/-.

DEPOSIT INSURANCE

Deposits up to Rs.5.00 lakh per depositor are fully
protected / covered under DICGC's Deposit Insur-
ance Scheme and the insurance premium is be-
ing borne by the Bank.
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DISTRICT-WISE PERFORMANCE IN DEPOSITS, ADVANCES AND TOTAL BUSINESS AS ON
31.03.2024

(Rs. in Lakhs)

District Branches Deposits Advances Total Business
Anantapuramu 65 295993.97 328484.34 624478.31
Annamaiah 31 115557.08 143872.18 259429.26
Bapatla 24 73196.69 104913.14 178109.83
Kadapa 81 400412.70 364988.56 765401.26
Kurnool 61 257558.19 277009.97 534568.16
Nandyal 60 229963.20 237157.38 467120.58
Nellore 78 271684.84 291836.09 563520.93
Prakasam 72 264594.07 320941.34 585535.41
Sri Satya Sai 58 198299.86 326118.43 524418.29
Tirupati 21 57618.00 72692.85 130310.85
Total 551 2164878.59 2468014.28 4632892.88

Head Office 1601.34
Bank as a Whole 2166479.93 4634494.22

FINANCIAL INCLUSION
PRADHAN MANTRI JAN-DHAN YOJANA (PMJDY)

Bank is implementing PMJDY scheme in true spirit and the progress in opening of accounts as on 31.03.2024,
is furnished here below.

Progress in Opening of accounts under PMJDY up to 31.03.2024

No. of Accounts Opened Outstand- No.of No.of No. of
Name of dotal ing Alc's RuPay Alc's

District Rural Urban Accounts pBajance  with  Debit seeded

Opened (s in Zero cards  with
Female Male Female Male Lakh) Balance issued Aadhaar

Anantapuramu| 55571 44701 33414 | 21509 155195 6361.33 13613 89468 154726

Annamaiah 23628 16754 13988 | 8436 62806 3220.98 4502 41725 62527
Bapatla 12014 9322 14522 | 7346 43204 1924.10 3905 27470 43098
YSR Kadapa 64369 | 46578 | 49983 | 29401 190331 7418.62 6425 120183 | 189701
Kurnool 40047 29863 32300 | 20793 123003 5086.46 10586 76621 122627
Nandyal 38983 36566 32172 | 24052 131773 4254.68 11517 77343 131375

2253
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No. of Accounts Opened Outstand- No.of No.of No.of
Name of ezl ing Alc's RuPay Alc's
District Rural Urban Accounts Bajance  with  Debit seeded
Opened (R in Zero cards  with
Female Female Male Lakh) Balance issued Aadhaar
SPSR Nellore 44369 33166 39742 | 20837 138114 6111.78 10932 85245 137727
Prakasam 49829 37524 29725 | 20171 137249 6831.13 6344 84144 136553
Sri Satya Sai 14636 13211 12938 8912 49697 1337.25 4242 30896 49591
Tirupati 51911 39692 46324 | 27224 165151 6389.72 12036 112754 164686
Total 395357 | 307377 | 305108 |188681 | 1196523 48936.05 84192 745849 | 1192611

v/ Bank has opened 2,52,853 new PMJDY
accounts during F.Y. 2023-24

v/ 85.80% of PMJDY accounts in our Bank are
in operative status i.e., customers are oper-

ating their accounts regularly.
v/ Bank has opened 1,27,057 new SB/PMJDY

accounts opened at 1255 BC points through v
Micro ATMs for F.Y 2023-24

99.67% of PMJDY accounts were seeded with
Aadhaar number and 95.53% PMJDY

accounts were seeded with Mobile Number.
v/ Zero Balance accounts under PMJDY stood

at 7.03% as on 31.03.2024.

Toll Free Numbers for General Enquiries and Grievance Redressal under PMJDY:

For General Enquiries and Redressal of Grievances on PMJDY, the Bank provided a toll-free number and
the same is placed on the Bank's website besides displaying it in a prominent place at all the branches.

APGB Toll Free Number: 1800-425-2045

National Toll-Free Number: 1800-110-001/1800-180-111
Andhra Pradesh State Toll Free Number: 1800-425-8525
IMPLEMENTATION OF SOCIAL SECURITY SCHEMES:

Progress under Social Security Schemes and PMJDY during F.Y.2023-24:

Ach as on 31.03.2023 Ach as on 31.03.2024

YOY Growth in %

PMJJBY 1,39,693 2,95,411 111.47%
PMSBY 212,417 6,58,255 209.89%

APY 74,580 85,691 14.90%
PMJDY 1,34,505 2,52,853 87.99%
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Progress under SSS schemes & PMJDY

800,000 658,255
600,000
295,411
/ 252,853
400,000 . 212,41 85691 . .
0
PMIJIBY PMSBY APY PMIDY
mAchason31.03.2023 mAchason 31.03.2024
Pradhan Mantri Jeevan Jyothi Bima Yojana (PMJJBY) Performance:
No. of Enrolments under PMJJBY as on 01.06.2023 5,38,159
No. of fresh enrolments under PMJJBY during F.Y. 2023-24 2,95,411
Total No. of PMJJBY Enrolments as on 31.03.2024 8,33,570
No. of PMJJBY Death Claims received (Cumulative since 2015) 4680
No. of PMJJBY Death Claims settled (Cumulative since 2015) 4264
No. of PMJJBY Death Claims repudiated (Cumulative since 2015) 296
No. of PMJJBY Death Claims pending with LIC as on 31.03.2024 120
Amount settled (Amount in Lakhs) (cumulative since 2015) 8525
Pradhan Mantri Suraksha BimaYojana (PMSBY) Performance:

No. of Enrolments under PMSBY as on 01.06.2023 14,07,232
No. of fresh enrolments under PMSBY during F.Y. 2023-24 6,58,255
Total No. of PMSBY Enrolments as on 31.03.2024 20,65,487
No. of PMSBY Death Claims received (Cumulative since 2015) 1281
No. of PMSBY Death Claims settled (Cumulative since 2015) 738
No. of PMSBY Death Claims repudiated (Cumulative since 2015) 144
No. of PMSBY Death Claims pending with Ull (as on 31.03.2024) 402
Amount settled (Amount in Lakhs) (Cumulative since 2015) 1438

Zars
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Atal Pension Yojana (APY) Performance:

Performance during F.Y. 2023-24

No. of Target (@ 100 per branch) Achievement during Achievement
Branches for F.Y. 2023-24 F.Y. 2023-24 in %
551 55200 85691 155.24
*Target given by PFRDA v/ 100 Branches have mobilized more than 200

APY enrollments during the F.Y. 2023-24
v/ Bank has surpassed the APY Target during

the F.Y. 2023-24

v/ 458 Branches have achieved APY Target
during the F.Y. 2023-24.

v/ 25 Branches have mobilized more than 300
APY enrollments during the F.Y. 2023-24

Performance of the Bank under APY Enrolments (Since inception) is furnished below:

F.Y.2015-16 - F.Y.2016-17- F.Y.2017-18 - F.Y.2018-19 - F.Y.2019-20 - F.Y.2020-21- F.Y.2021-22 - F.Y.2022-23 - F.Y.2023-24

IMPLIMENTATIONS OF NATIONAL PENTION to implement NPS in our bank. The bank has com-

SYSTEM (NPS): pleted registration and process of integration with

CRAi.e. Protean Tech (NSDL). Bank successfully
The bank has received the Certificate of Registra- launched NPS on 31.01.2024 and mobilized 198
tion as Point of Presence and License from PFRDA NPS (Tier-1) enrolments as on 31.03.2024.

Launching of NPS Scheme at Head Office, Kadapa on 31.01.2024
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IMPLEMENTATION OF FINANCIAL INCLUSION PLAN (FIP):

Our bank Service Area

No. of Districts 10
No. of wards 274
No. of Villages 1874

Our bank operation spread across 10 districts i.e.,
Anantapuramu, Annamaiah, Bapatla, Kurnool,

Nandyal, SPSR Nellore, Prakasam, Tirupati,
Sri Satya Sai and YSR Kadapa.

Details of SSA/BC locations

No. of SSAs allotted to our bank 1399
No. of SSAs covered through Branch 404
No. of SSAs covered through BCs 995
No. of additional Non SSA BC locations 300

The bank has engaged M/s Atyati Technologies Pvt.
Ltd. and M/s Integra Micro Systems Pvt. Itd., as
Technology Service Providers (TSPs), for imple-
mentation of the ICT Based Financial Inclusion
solution in our service area villages.

The bank has insisted TSPs to prioritize in appoint-
ing BC agents who hold the BC/BF certification of
[IBF. TSP has appointed BCs in all the 995 SSAs
and 300 non SSA locations , and provided BCs
with RD compliant & CBS enabled Micro ATMs
capable of performing online AEPS, RuPay and
e-KYC transactions on real time basis in villages
itself to provide banking services at doorstep to
rural clientele. The Micro ATM provided to BCs is
as per the specifications of IBAi.e. 1.5.1 version or
latest version. All the Micro ATMs provided to BCs
are Registered Devices (RD) and are complied
with the guidelines (version 2.5) of UIDAI.

TSP has conducted Training program for all the
BCs on Banking services and products viz.
account opening, conducting transactions, cus-
tomer service etc.

< Branding of Business Correspondents:

Bank has provided BC Kit consisting of Cap, Jacket
and Carry case as per IBA standards to all the
Business Correspondents duly embossed with
PMJDY Logo and Bank Logo.

Further, in all BC locations, name board contain-
ing name of the BC with his/her mobile number,
names of the villages allotted, base branch name
along with the mobile numbers of Branch Head and
FI Nodal Officer are placed for information of the
customers/public.

< Setting up of HYBRID OPEX Models at BC
locations through KIOSK Branding :

"HYBRID OPEX MODEL" is a BC service integrat-
ing both KIOSK and MOBILE models wherein
KIOSK is located at a fixed point working for at least
4-5 hours a day, thereafter, offer services in the
geographical area allotted to him under mobile
model. HYBRID OPEX Model means combination
of both Fixed-Point BC (KIOSK) & Mobile BC
using Android based Tab/Tablet system.Our Bank
started to implement HYBRID OPEX Models at BC
locations through KIOSK branding.
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Capacity Building Programs conducted for
Business Correspondents:

Every quarter, the Bank is conducting awareness
programs to BCs in all the Regions and the

ANDHRA PRAGATHI GRAMEENA BANK

executives of the Bank will be participating in the
programs. The best performed BCs will be
awarded with mementos in the meetings, which
will be a motivating factor for other BCs as well.

Region No. of meetings Tota-l !‘lo. ot

Participants
1 Ananthapuramu 2 190
2 Kadapa 2 143
3 Kadiri 2 150
4 Kurnool 2 231
5 Markapur 1 71
6 Nandyal 2 135
7 Nellore 2 140
8 Ongole 2 101
9 Rajampeta 2 167
Total 17 1328

Services available at BC points:

Bank has enabled the following services at BC
points for providing banking facilities to customers
at their doorsteps.

1. AePSOn-Us facility at BC points from
24.07.2015.

2. RuPay Card On-Us facility at BC points from
07.05.2016.

3. AePSOff-Us facility at BC points from
12.08.2016.

4. e-KYC based online PMJDY account opening
from 05.09.2018.

5. RD account opening facility at BC points from
23.01.2019.

6. Third Party Credit facility at BC points from
01.03.2019.

7. AePS Off-Us facility (Deposit) from 09.01.2023

8. Social Security Schemes (PMJJBY, PMSBY,
APY) from 31.08.2023

Performance of Business Correspondents
(BCs):

All Business Correspondents are enrolling New
Customers and performing transactions through
Micro ATM. All the operations at BC points work on
the principle of biometric authentication and the
transactions conducted by BCs are effected in real
time in CBS through FI Gateway.

As per the direction of DFS, all BCs are enabled
with Two Factor authentication for login into Micro
ATM.

During the F.Y. 2023-24, BCs have performed
96,03,132 financial transactions amounting to
Rs. 6279.63 Crore. The performance highlights of
BCs are as follows.



18“‘ Annual Report

2023 - 2024

ANDHRA PRAGATHI GRAMEENA BANK

Particulars During F.Y. During F.Y. During F.Y.
2021-22 2022-23 2023-24

No. of Business Correspondents 995 995 1255
PMJDY/SB accounts opened by BCs 77,545 75,873 1,27,057
RD accounts opened by BCs 1180 26817 19782
PMJJBY enrolled by BCs 0 0 15242
PMSBY enrolled by BCs 0 0 19177
APY enrolled by BCs 0 0 3528
No. of Transactions performed by BCs 95,56,961 87,97,554 96,03,132
Transaction Value (Rs. in Crore) 5510.29 5390.92 6279.63
Average transaction value Rs.5767/- Rs.6128/- Rs.6570/-
Amt. of Transaction per BC Per Day Rs.1,51,727/- | Rs.1,48,438/- | Rs.1,59,774/-
Per Day per BC transactions 26.37 24.22 24.76
Per Transaction Cost at BC points Rs.20.03 Rs.15.33 Rs.14.33

Remuneration paid to Business Correspon-
dents:

Bank is paying fixed and variable remuneration to
BCs through TSP of FI every month. Remunera-
tion is paid directly to SB account of the BC before
10th of the succeeding month.

Besides the above, in order to motivate the Busi-
ness Correspondents to take up the activity and
also for reducing the attrition level of BCs, Bank
has launched performance-based incentive
scheme to BCs for utilizing their services for other

Visiting Official

activities i.e. Deposit Mobilization, NPA Recovery,
RuPay Cards distribution and activation etc.,

Out of 1255 BCs, nearly 60% of BCs are being
paid remuneration of Rs. 5,000/- and above every
month.

Mandatory visit to BC locations:

The bank has made a COMPREHENSIVE FI policy
where it has been mandated to visit BC locations
every month by Executives and Bank Staff every
month.

No. of Visits to BC locations

GM, CM-FI &HO FI Staff

At least 5% of BC locations in a Financial Year

Regional Manager

All locations - Once in a Financial Year
(At least 8% of BC locations in a month)

FI Nodal Officer at Regional Office

All locations - Once in Six months
(At least 17% of BC locations in a month)

Branch Head/ Officer of Base Branch

All Locations - At least once in a Month.

Branch Heads of the Other Branches

All locations - At least once in a Quarter.

2
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Accordingly, all executives visit BC locations fre-
quently and during their visits, BCs were motivated
to improve their performance and enquired about
the problems faced by the BCs/customers in per-
forming transactions.

Geographical Information System (GIS):

As per the direction of Department of Financial
Services, MoF, Gol, the Bank has submitted Geo-
graphical Information System pertaining to Bank
Master, Branch Master, ATM Master, Corporate BC
Master, Bank Mitra Master and Bank Mitra Loca-
tion Master to Canara (e-Syndicate) Bank for on-
ward submission to DFS, MoF, Gol.

Residents can download the Jan Dhan Darshak
application of DFS, Gol from Google Play Store and
can view our Bank Branches, ATMs and BC Loca-
tions in the application.

FINANCIAL LITERACY INITIATIVES

« Financial and Digital Literacy Camps
(FDLC):

1. RBI has advised all Rural Branches to con-
duct Financial Literacy Program on "Financial
and Digital Literacy" during every quarter.

2. As a result, our bank's rural branches have
organized a total of 1389 "Financial & Digital
Literacy Camps" in villages, with the financial
assistance of NABARD.

3. Furthermore, our bank has conducted 15
NukkadNataks/Street Play camps in our urban
centers as part of Special Campaign 3.0.

4. Bank has utilized the services of Folk Artists
for attracting more number of customers to
the meetings.

5. Publicity material in the form of pamphlets,
brochures and banners were distributed for
spreading awareness among the rural people.
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Branches covered the following broad topics
in FDLC programmes:

v/ Allthe topics are available in FAME Booklet.
v Digital Platforms i.e., UPI and *99# (USSD).

v/ Latest Technological developmentin our Bank
i.e. APGB Digi Khata, UPI, Mobile recharges
through Mobile Banking app, e-Passbook, QR
Codes, e-Commerce, Mobile Banking, Internet
Banking, AePS etc.,

v Benefits of Aadhaar and Mobile Seeding into
Bank Accounts.

v Aadhaar Authentication of all CASA accounts.

v About the establishment of Aadhaar Enrollment
Centers in our specified bank branches and
also on the facilities available at the centers
(Enrollment /Update facility).

v Money transfer- Concept of transfer of money
through NEFT/RTGS, IMPS through banks (in-
terbank and intra bank)

v Basics of credit- micro credit, credit and inter-
est, prudent use of credit, credit for investment
vs credit for spending, credit cards, timely and
regular repayment etc.

v Role of BC and his/her relationship with bank
and transactions through Micro ATMs i.e.
PMJDY account opening, RD account open-
ing, AEPS On-Us and AEPS Off-Us transac-
tions, RuPay On-Us and RuPay Off-Us Trans-
actions, Third Party Credits, SHG Dual Authen-
tication etc.,

v/ Salient features of PMJDY scheme, enhanced
overdraft facility &RuPay KCC and RuPay debit
cards. Benefit of utilization of RuPay cards.

ZaE
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v/ Universal Social Security Schemes -PMJJBY,
PMSBY and APY and benefits of enrolling in
the schemes.

Financial Literacy Centers (FLCs):

Bank has established Five Financial Literacy Cen-
tres under the banner of CANARA Financial Advi-
sory Trust (CFAT) sponsored by Canara Bank.
The details of all FLCs established by the Bank
are as follows.

v Awareness on Cyber frauds.

District Center Date of Opening
1 YSR Kadapa Vellaturu 30.09.2013
2 Ananthapuramu Kalyanadurgam 26.06.2014
3 Kurnool Adoni 27.03.2015
4 Tirupati Naidupeta 31.03.2015
5 SPSR Nellore Kandukuru 31.03.2015

FLCs have conducted programs in Schools,
Colleges, Skill Development centers and Villages
focusing on Students, Farmers, SHG members,
Senior Citizens, PMJDY customers etc.,

As per RBI guidelines, all the 5 FLCs have

conducted Financial Literacy Programs on "Going
Digital" and for "Target Groups" every month.

During the Financial Year 2023-24, FLCs have
conducted 1201 Financial Literacy Programs
benefiting 1,05,842 persons.

Indicators Total

No. of Financial Literacy Campaigns conducted 1201
No. of Persons attended the Campaigns 1,05,842
No. of Persons having Bank Accounts 93,927
No. of Persons opened bank accounts after the program 12,553
No. of persons visited the centre 5,222
No. of persons counselled through mobile 2,344

< "SankalpSaptaah" Aspirational Block
Programme:

Among the 500 Blocks acknowledged as part of
the nationwide "Sankalp Saptaah" initiative, our
Bank's service area encompasses 8 of these
Blocks. Throughout the week of October 3rd to
October 9th, 2023, our Bank actively participated
in the "SankalpSaptaah - Aspirational Block
Programme" within these 8 Blocks. This involve-

ment included organizing Financial Inclusion
awareness camps, undertaking cleanliness and
plantation drives, as well as making donations on
behalf of the Bank. In total, these initiatives were
conducted across 16 branches of our Bank.

Further, bank is delighted to share that our en-
thusiastic participation was recognized by the
Department of Financial Services (DFS), who
retweeted our social media posts highlighting
our involvement.

S
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SankalpSaptaah - Aspirational Block Programme at Railway Kodur Branch

< Special Campaign 3.0 - October 2nd to and space management.
31st, 2023 : : ,
d. Drive for revival of dormant accounts, updat-
In response to the directive from the Department ing of nomination and updating of locker agree-
of Financial Services (DFS), the Bank has em- ment as per guidelines

braced the campaign and directed all Regional
Offices (ROs) and branches to organize following
activities as part of Special Campaign 3.0-

e. E waste management.

Additionally, following NABARD's guidance, the
a. Plantation drive. Bank has identified 15 specific villages where it has
planned to hold Financial and Digital Literacy
Camps using Kalajatha (folk) teams, which will take
place in two phases.

b. Cleaning of public places such as hospitals,
parks, bus terminals etc.,

c. Beautification of branch premises, removal of
old furniture and old documents, scrap disposal

Details of Cleanliness & Plantation Drives as on 31.10.2023

s o Cleanliness Plantation Saplings
Programs con- Programs con- of Plants
Branches ducted (Brs) ducted (Brs.)

1 Ananthapuramu 65 65 65 13000
2 Kadapa 61 61 61 10316
3 Kadiri 58 16 46 1770
4 Kurnool 61 61 61 7100
5 Markapur 50 24 33 2345
6 Nandyal 60 24 60 10400
7 Nellore 89 21 89 8900
8 Ongole 56 47 56 1585
9 Rajampeta 51 51 51 9900
TOTAL 551 370 522 65316
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Plantation Programme by our Chairman Sri Rakesh Kashyap
at Rly Koduru Branch as part of Special Campaign 3.0

< Further, we are proud to announce that DFS
acknowledged the exceptional programs con-
ducted by our bank under Special Campaign
3.0. Notably, a picture of our program was cho-
sen from Andhra Pradesh in DFS Special Cam-
paign Rural Financial Literacy 3.0 publications

< Viksit Bharat SankalpYatra:

Bank has actively participated in Govt. of India's

impactful campaign "Viksit Bharat Sankalp Yatra"
in promoting all government schemes (SSS
schemes and Govt. subsidy loans) and covered
all eligible uncovered persons under the 9 flagship
schemes, from 15.11.2023 to 26.01.2024.

Our bank has actively participated in all VBSY pro-
grams conducted in our service area.

The progress under VBSY is as follows -

Scheme Enrolments

Participation in no. of Camps 2216
KCC-Fresh 748
KCC-Renewal 2395
Stand Up India 11
PM SVANidhi 186
Mudra Loans 1036
PMJJBY 7764
PMSBY 12404
APY 3914
PMJDY 3442
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VBSY Programme at Siddavatam Village in Rapur Branch Service area in Nellore region

< Financial Literacy Week (Feb 26th - March
1st, 2024):

The Reserve Bank of India (RBI) has earmarked
one week in a year as "Financial Literacy Week
(FLW)" with the aim of furthering financial literacy
and thereby creating awareness on key financial
topics. It entails a coordinated campaign along with
a standard set of prescribed activities held across
the country.

The Reserve Bank of India vide Cir. No: FIDD. FLC.
No. S1869/12.01.074/2023-24 dated: 20.02.2024
has directed all Regional Rural Banks through
NABARD to observe the week February 26th -
March 1st 2024 as a Financial Literacy Week
across the country with the theme - "Make a Right
Start: Become Financially Smart".

The above theme is one of the strategic objectives
of the National Strategy for Financial Education
2020-2025. As a part of the theme, the emphasis
would be to sensitize the students and young
adults, recognizing the significance of cultivating
financial literacy from an early stage of life, on the
following three important areas.

i. Saving and Power of Compounding
i. Banking Essentials for Students.
ii. Digital and Cyber Hygiene

The contents in the form of high-resolution post-
ers for Financial Literacy have been developed by
RBI and supplied in soft form.

Further, as per instructions of RBI, all Branches
have displayed the posters in a prominent place
inside the branch premises and shall continue to
display them for a period of at least six months
after the financial literacy week.
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Our NCRC Anantapuramu Branch conducted RBI FLW-2024 Programme
for students at Anantapuramu Arts College on 01.03.2024

AADHAAR ENROLLMENT CENTRES:

UIDAI vide Gazette Notification No: 13012/79/2017/
Legal-UIDAI (No. 4 of 2017) Dated: 14.07.17, has
directed that every Scheduled Commercial Bank
must set up Aadhaar Enrollment and update facil-
ity inside its bank premises at a minimum of 1 out
of their every 10 branches.

Accordingly, Bank has established Aadhaar Enroll-
ment Centres in 55 identified Branches through
vendors under outsourced model. The residents
are availing the services of our Bank centers for
Aadhaar Enroliment/Updation.

Bank has achieved Average of 10.87 enroliments/
updates per center during FY 2023-24.

QUANTITATIVE PROGRESS REPORT FOR THE MONTH ENDED MARCH-2024

Sl. No. Particulars 2022-23 2023-24
1 Total Business Correspondents 995 1255
2 Total No of Transactions performed by BCs 87,97,554 96,03,132
3 Per Day Per BC transactions 24.22 24.76
4 Transaction Value (Rs. in Crore) 5390.92 6279.63
5 Average transaction value (In Rs.) 6128 6570
6 Amt. of Transaction per BCA Per Day (In Rs.) 1,48,430 1,59,774
7 Per Transaction Cost at BC points (In Rs.) ISes 14.33
8 Avg. No. of BC's earning more than 624 749
Rs.5,000/- remunertation
9 No. of PMJDY accounts (as on 31st March) 9,94,276 11,96,523

2arE
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Sl. No. Particulars 2022-23 2023-24
10 Zero Balance PMJDY accounts 36,584 84,192
11 Percentage of Zero Balance accounts 3.68% 7.03%
12 Deposits in accounts opened under PMJDY 377.77 489.36
(Rupees in Crore)
13 No. of PMJDY accounts in operative status 8,26,469 10,26,623
14 Percentage of PMJDY accounts in 83.12% 85.80%
operative status
15 No. of PMJDY accounts opened with Aadhaar 9,93,369 11,92,613
16 Percentage of Aadhaar seeding in total PMJDY 99.91% 99.67%
accounts
17 No. of PMJDY accounts seeded with Mobile 9,37,947 11,43,108
Number
18 Percentage of Mobile seeding in total PMJDY 94.33% 95.54%
accounts
19 PMJDY accounts eligible for OD accounts 83,128 83,128
20 PMJDY OD sanctioned 19,346 17,170
21 PMJDY OD availed 19,346 17,170
22 PMJDY OD under NPA category (accounts) 49 18
23 PMJDY OD under NPA category (Rs in Lakhs) 1.98 0.76
24 PMJJBY 6,43,145 8,33,570
25 PMSBY 15,17,746 20,65,487
26 APY 2,50,970 3,36,661
27 AadhaarEnrolimentCenters 55 55
28 Average enrollments in AECs 10.25 10.87
29 Total FLCs sponsored by the Bank 5 5
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LOANS AND ADVANCES
Outstanding Advances

The loans and advances of the bank stood at Rs
24680.14 crores as against the previous year's

ANDHRA PRAGATHI GRAMEENA BANK

level of Rs.21863.60 crores, registering a growth
0f 12.88%.

The sector-wise position of loans and advances
outstanding
(Rs. in Lakhs)

2022-23

2023-24

Particulars

Share Amount Share

Amount

A. PRIORITY SECTOR
a. Farm Sector

i) Short Term

(KCC / JL (Ag) / Produce loans) 776751 | 910321.19 | 779282 | 925809.05

ii) Term 393610 | 354105.57 | 440246 | 435249.52
iii) Allied /SHG 124754 | 425454.49 119022 | 514424.55
Total of (a) 1295115 [ 1689881.25 | 1338550 | 1875483.12

b. Non - Farm Sector 168630 | 162764.77 138127 | 187921.54
c. Other Priority Sector 91583 | 139614.08 111396 | 216827.50

TOTAL OF PRIORITY (a+b+c) 1555328 | 1992260.10 | 1588073 | 2280232.16

B. NON-PRIORITY SECTOR 52201 | 194099.94 45639 | 187782.12

GRAND TOTAL (A+B) 1610529 [ 2186360.04 | 1633712 | 2468014.28

Bank has a clientele base of 1633712 under loans
and advances as at the end of March, 2024 as
against 1610529 as at the end of March, 2023. The
Per Branch Advances stood at Rs.4479.15 lakh

The District-wise outstanding position of loans and advances

and per employee advances was Rs.900.08 lakh
as on 31.03.2024.
The Priority Sector advances constitute 92.39%
of total advances.

(Rs. in Lakhs)

2022-23 2023-24
District Accounts Amount Accounts
Anantapuramu 217628 296570.20 217581 328484.34
Annamaiah 91227 133859.07 86031 143872.18
Bapatla 69656 91602.19 70087 104913.14
Kadapa 217839 312175.10 231428 364988.56
Kurnool 193406 249145.86 198122 277009.97
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2022-23 2023-24

District Accounts Amount Accounts Amount
Nandyal 146100 202032.86 155635 237157.38
Nellore 193396 260722.07 193315 291836.09
Prakasam 198948 278612.01 203237 320941.34
Sri Satya Sai 228185 294510.40 228881 326118.43
Tirupati 51114 67130.28 49395 72692.85
Total 1610529 2186360.04 1633712 2468014.28

Loan Disbursements:

During the year under report, bank has made credit disbursements to a tune of Rs. 2121886.22 lakh as
against the disbursements of Rs.1911534.90 lakh in the previous year.

The comparative position of sector-wise loan disbursements
(Rs. in Lakhs)

Particulars 2022-23 2023-24

Accounts Amount Accounts Amount

A. PRIORITY SECTOR
a. Farm Sector

i) Short Term (KCC/JL(Ag)/Produce Loans) 694862 | 791539.28 | 696276 | 801617.96
ii) Agrl. Term 398707 | 331071.96 | 436769 | 395772.68
iii) Agrl. Allied /SHG 48873 | 328374.19 54023 | 414402.32
Total of (a) 1142442 | 1450985.43 | 1187068 [ 1611792.96

b. Non - Farm Sector 89846 | 139332.14 60122 | 118873.02
c. Other Priority Sector 103870 | 183613.92 110590 | 213959.10

d. Indirect Finance through FSCSs

TOTAL OF PRIORITY (a+b+c+d) 1336158 | 1773931.49 | 1357780 | 1944625.08
B. NON-PRIORITY SECTOR 40387 | 137603.41 52576 | 177261.14

GRAND TOTAL (A+B) 1376545 | 1911534.90 | 1410356 | 2121886.22
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District-wise Annual Credit Plan 2023-24 - Targets Vs Achievements
(Rs. in Lakhs)

No. of

Achievement as on % Achievement

SISHriet Branches ACP Target 31.03.2024 to Target
Anantapuramu 65 237233 280135.72 118.08%
Annamaiah 35 86462 127364.77 147.31%
Bapatla 24 69295 85906.73 123.97%
Kadapa 77 246800 319948.24 129.64%
Kurnool 79 204746 246831.49 120.55%
Nandyal 50 166380 201730.31 121.25%
Nellore 70 183910 246840.27 134.22%
Prakasam 72 214442 279063.94 130.13%
Sri Satya Sai 58 242977 278017.18 114.42%
Tirupati 21 47755 56047.57 117.36%
Total 551 1700000 2121886.22 124.82%

Sector-wise Achievements under Annual Credit Plan 2023-24

(Rs. in Lakhs)

Achievement % Achievement

Annual Target

SEcior for 2023-24 3 1;;‘;';2 ) to Target
1 Short-Term Agriculture 1068800 801618 75.00
2 Agriculture Term / Allied Activities 431200 810175 187.89
3 NFS & Other Priority Sector 180000 332832 184.91
4 Total Priority Sector Advances 1680000 1944625 115.75
5 Non-Priority sector Advances 20000 177261 886.31
6 Total Advances 1700000 2121886 124.82

Pragathi Kisan Credit Card Scheme (PKCC)

The performance of bank in implementation of the Kisan Credit Card Scheme is furnished in the table
below:
(Rs. in Lakhs)

Disbursements

Outstanding

No. of Cards Amount Disbursed No. of Cards Amount
2022-23 628821 738098.24 702644 855152.50
2023-24 632676 749124.35 707688 870779.74
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(i) Launching of RuPayKisan Credit Cards:

Bank has launched RuPayKisan Credit Card for
the use of KCC borrowers / farmers. Out of the
total number of 7,07,688 accounts, bank has is-
sued 4,39,620 RuPayKisan Credit Cards up to
31.03.2024.

(ii) Sunna VaddiPantaRunalu (SVPR) Scheme
of Govt. of Andhra Pradesh:

Government of Andhra Pradesh had announced
the scheme of "Sunna VaddiPantaRunalu" for
PKCC/Crop Loan borrowers vide G.O.Rt.No.464,
dt.30.06.2020 and bank has implemented the
scheme as advised by the SLBC of Andhra
Pradesh.

Under SVPR Scheme, bank has audited the eli-
gible SVPR claims of Rs.48,71,31,845.70 for Kharif
2022 in the FY 2023-24, in case of PKCC/Crop
Loans closed before the due date and informed to
GoAP.

Financial Assistance to Uncovered Farmers/
Non-Farmers/Tenant Farmers/LEC/CCRC
Holders:

As per the directions of Ministry of Finance, Gov-
ernment of India, bank has identified and extended
finance to hitherto uncovered farmers/non-loanee
farmers under KCC/GCC/other schemes. Bank
has covered 327682 non-loanee farmers, disburs-
ing loans to a tune of Rs.508182 Lakhs from
01.04.2023 to 31.03.2024. Of the above, 38533
non-loanee farmers have been assisted under
PKCC scheme to the tune of Rs. 39899 lakh up to
31.03.2024.

Joint Liability Groups (JLGs):

Based on the scheme guidelines communicated
by NABARD, the scheme for financing Joint Liabil-
ity Groups is formulated to augment flow of credit
to Loan Eligibility Card holders, Tenant Farmers,
Share Croppers, Small and Marginal farmers, who
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do not have proper title to the landholding. The
scheme is being effectively implemented by way
of extending collateral free loans to them, thereby
building mutual trust and confidence between
banks and tenant farmers.

During the year 2023-24, 426 Joint Liability Groups
were extended financial assistance to a tune of
Rs.1048 lakhs. As on 31.03.2024, bank has fi-
nanced 1251 JLGs with an outstanding amount of
Rs.1335.96 lakhs.

National Rural Livelihood Mission (NRLM):

The Ministry of Rural Development, Govt. of India
has launched National Rural Livelihood Mission
(NRLM) by replacing the existing "SwarnaJayanthi
Gram SwarozgarYojana" (SGSY) Scheme. The
NRLM is the flagship programme of the Govt. of
India promoting poverty reduction through building
strong institutions of the poor, particularly women,
and enabling these institutions to access a range
of financial services and livelihood services. The
NRLM focuses on building, nurturing and strength-
ening the institutions of poor women, including the
SHGs and their federations at village and higher
levels. The mission will provide a continuous hand-
holding support to the institutions of poor for a pe-
riod of 5-7 years till they come out of abject pov-
erty.

As per the scheme guidelines, all the districts in
the country are covered under NRLM.

NABARD advised to implement the scheme guide-
lines in all districts from financial year 2022-23 . In
tune with the NABARD guidelines Bank has imple-
mented NRLM w.e.f 01.04.2023. As per scheme
SHG loans up to Rs.3.00 lakhs under the scheme,
credit shall be extended at a concessional interest
rate of 7% per annum. For outstanding credit bal-
ance up to Rs.3 lakhs, banks will be subvented at
a uniform rate of 4.5% per annum during FY 2022-
23 and loans above Rs.3.00 lakhs and up to
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Rs.5.00 lakhs under the scheme, credit will be
extended at a ROI of 10% per annum. For outstand-
ing credit balance above Rs.3.00 lakhs and up to
Rs.5.00 lakhs, banks will be subvented at a uni-
form rate of 5% per annum during FY 2023-24.

Bank has claimed Rs.72.18 crores interest sub-
vention up to two quarters in the FY 2023-24
However, in the state of Andhra Pradesh, all Self
Help Groups are eligible for VaddiLeniRunaluupto
Rs.3.00 lakhs on prompt repayment of loans as
per repayment schedule.

National Urban Livelihoods Mission (NULM):

The Ministry of Housing & Urban Poverty Allevia-
tion (MoHUPA), Govt. of India launched National
Urban Livelihoods Mission (NULM) by restructur-
ing SwarnaJayantiShahariRozgarYojana (SJSRY)
effective from 24.09.2013 in all district headquar-
ters (irrespective of population) and all the towns
with population of 1.00 lakh or more.

Pradhan Mantri Awas Yojana (PMAY):

The Ministry of Urban and Poverty alleviation and
Ministry of Rural Development have issued guide-
lines for extending Credit linked Interest Subsidy
scheme for Economically Weaker Sections/ Low
Income Group/ Middle Income Group in notified
urban centersandinrural areas. The scheme PMAY
(Urban) and PMAY-G was implemented by our
bank. Bank has entered MoU with National Hous-
ing Bank (NHB) for implementation of the above
said scheme in the urban and rural areas in bank
from 2017-18.

Bank has received Interest Subsidy to an extent of
Rs.15.35 crores in EWS, MIG | & MIG Il schemes
under PMAY till 31.03.2024 and credited the same
to 761 beneficiary accounts.
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National Handloom Development Programme
for Handloom Weavers (NHDP):

Bank has implemented the National Handloom
Development Programme (NHDP), wherein the
Government has announced Interest Subvention
with a maximum of 7% p.a. for a period of 3 years
and bank to provide Term Loans & Working Capi-
tal Loans at the Interest of 6% to Handloom Sec-
tor. The margin money will be provided @
Rs.10,000/-per weaver for the fresh loans arranged
to weavers.

Centrally Sponsored Schemes of Animal Hus-
bandry Sector, administered by NABARD:

Bank is implementing the Animal Husbandry
schemes introduced by the Government of India
under Entrepreneurship Development & Employ-
ment Generation (EDEG) Component of National
Livestock Mission (NLM) which includes Poultry
Venture Capital Fund (PVCF), Pig Development
(PD), Salvaging of Male Buffalo Calves (SMBC)
Integrated Development of Small Ruminants &
Rabbits (IDSRR), Area based Development
Schemes etc.

Centrally Sponsored Interest Subsidy (CSIS)
Scheme on Education Loans:

The Government of India has been providing Inter-
est Subsidy on Education Loans disbursed after
01.04.2009 to the students belonging to economi-
cally weaker sections, whose annual gross paren-
tal/family income is up to Rs.4.50 lakh. Bank has
submitted Interest Subsidy claims to a tune of
Rs.1,12,31,379/- in respect of 606 loan accounts
in the financial year 2023-24

Padho Pardesh:
The Ministry of Minority Affairs, Govt. of India has

launched a new scheme for the students belong-
ing to Minority Communities, namely,
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"PadhoPardesh", by providing Interest Subsidy on
Education Loans for Overseas Studies effective
from 2013-14 onwards whose annual gross pa-
rental/family income is up to Rs.6.00 lakh, with a
view to provide them better opportunities for higher
education abroad and enhance their employability.
The loans sanctioned and disbursed from 2013-
14 onwards will only be eligible for Interest Sub-
sidy and the loans arranged before the FY 2013-
14 are not eligible.

As per the instructions of the Ministry of Minority
Affairs, the Canara Bank, which is designated as
the Nodal Bank, will open the Web Portal in every
quarter in order to claim the Interest Subsidy on
Education Loans provided to such students on
quarterly basis.

As per the latest IBA Guidelines Padho Pardesh
intersest subsidy scheme stands discontinued
from 2022-2023. However, the existing beneficia-
ries as on 31.03.2022 will continue to receive the
interest subsidy during the moratorium of the loan,
subject to compliance with the extant guidelines.

Hence, Bank has submitted Interest Subsidy
claims to a tune of Rs.56,016/- in respect of 03
loan accounts in the financial year 2023-24.

Dr. Ambedkar Central Sector Scheme on Inter-
est Subsidy on Educational Loan for Overseas
Studies for OBCs & EBCs (ACSISOBCEBC
Scheme):

The Ministry of Social Justice & Empowerment,
Government of India, has introduced a new
Scheme, namely, Dr.Ambedkar Central Sector
Scheme of Interest Subsidy on Educational Loan
for Overseas studies for Other Backward Class
(OBCs) & Economically Backward Classes
(EBCs) (ACSISOBCEBC Scheme) category,
whose annual gross parental/family income is up
to Rs.8.00 lakhs.
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The Scheme envisages providing Interest Sub-
sidy on Education Loans for Overseas Studies to
the students belonging to OBC/EBC for the Mora-
torium Period of study, to pursue approved courses
of studies abroad such as Masters, M Phil, Ph. D
level and will facilitate to promote educational ad-
vancement of students from OBC & EBC catego-
ries and enhance their employability. The Scheme
is effective from 2014-15 onwards. Claims shall
be submitted on quarterly basis.

As per the latest IBA Guidelines, Ministry of Social
Justice and Empowerment (MoSJE) will consider
the existing beneficiaries only with cutoff date up
to 31.03.2022 till further orders.

As per the guidelines, bank has submitted Inter-
est Subsidy Claims to a tune of Rs.22,33,142/- in
respect of 101 loan accounts in the F.Y. 2023-24.

Interest Subvention Scheme for PKCC:

Bank has submitted the Interest Subvention claim
@1.5% to a tune of Rs.101,18,00,348.58/-for
PKCC and PKCC AH & F pertaining to the year
2023-24.

Bank has also extended 3% Additional Interest
Subvention of Rs.161,26,42,919.56/- to the bor-
rowers on prompt repayment of Crop Loans and
PKCC AH & F loans during the year 2023-24 and
submitted the claim to NABARD. In tune with the
directions of Gol, Dept of Agriculture & Farmers
Welfare Bank has implemented KCC-MISS por-
tal.

Setting up of Saral Runa Kendras:

In order to have better quality of proposals due to
focused marketing & reduced Turn around Time
while sanctioning and disbursing, maintaining cur-
rent high standards for asset quality through dis-
ciplined credit risk management and focused ap-
proach for marketing/connect with customers, a
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new "Saral Runa Kendra" set up with Hub and
Spoke Model is introduced by the Bank. As such a
total 16 SRKs have been rolled out in 02 phases in
December -2022 and June 2023 for which 443
Branches are mapped to SRKs. A total of
Rs.374.78 Cr sanctions were made by the 16
SRKs for the year 2023-24.

PKCC Documentation tool:

The existing process of filling up of PKCC docu-
ments manually is time-consuming and prone to
human errors attracting adverse comments dur-
ing RBIA of the branches. To simplify the documen-
tation and lessen human errors to a greater ex-
tent, the necessary measures were taken by the
Head Office with the support of IT Department. To
automate the process of documentation, a new tool
is developed by the IT Department for the genera-
tion and printing of PragathiKisan Credit Card docu-
ments. The newly developed offline tool is user
friendly, reduces the burden of filling up documents,
and ensures a high standard of Documentation.

Salient features of the Tool are as follows:

(a) Tool helps in capturing MIS data such as Caste,
Crop details with survey no etc.

(b) Tool will enable the branches to print the docu-
ments ADN-7, ADN-11 & ADN-8.

(c) Tool will also help in capturing full details of the
Co-borrower.

(d) MIS will be saved in Branch server which can
be centrally picked for data maintenance &
Backup.

Pradhan Mantri Jan DhanYojana (PMJDY)
Over Draft Facility:

The ambitious objective of this National Mission on
Financial Inclusion, i.e., "Pradhan Mantri Jan
DhanYojana (PMJDY)" is ensuring access to vari-
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ous financial services like availability of Basic Sav-
ings Bank Deposit (BSBD) Account, access to
need based credit, remittances facility, insurance
and pension to the excluded sections i.e. weaker
sections & low income groups.

As per the Mission "PMJDY", all uncovered house-
holds shall be covered with banking facilities by
opening basic bank accounts in Phase-l. After
satisfactory operation of such accounts for six
months, overdraft facility has to be provided to ev-
ery basic banking account holder (only one account
in a household, preferably to the lady member of
household) under Phase-II.

As per PMJDY guidelines, bank is offering over-
draft facility of Rs.2000/- (with a maximum of
Rs.10000/-) for all eligible PMJDY account hold-
ers immediately after completion of 6 months from
the date of opening of PMJDY account.

This overdraft facility given to the customers in the
PMJDY account is a clean overdraft and an unse-
cured advance given to the weaker sections of the
society.

Pradhan Mantri 'Mudra' Yojana (PMMY):

A new Scheme "Pradhan Mantri Mudra Yojana
(PMMY)" has been launched by the Hon'ble Prime
Minister Sri Narendra Modi on 08.04.2015 with an
objective to "Funding the unfunded" and "Formal-
izing the informal" to facilitate entrepreneurs whose
credit needs are up to Rs.10.00 lakh in Manufac-
turing, Trading and Services.

The credit facilities granted up to Rs.10 lakh under
MSE, including the Overdraft facility of Rs.10000/-
sanctioned under Pradhan Mantri Jan DhanYojana
(PMJDY), are to be covered under PMMY in the
following 3 categories, based on the amount of
credit facility sanctioned:
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"SHISHU"
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"KISHORE" "TARUN"

Credit Facility
sanctioned

Up to Rs.50,000/-

Above Rs.5 Lakh &
Up to Rs.10 Lakhs

Rs.50,001/- to
Rs.5.00 Lakhs

As per the advice of the Micro Units Development
and Refinance Agency (MUDRA) Ltd., to appoint
Nodal Officer, at Head Office Level and also at
Regional Offices for review of performance under
PMMY, bank has appointed Chief Manager, Credit
as Nodal Officer of the bank at Head Office and

the Senior Managers of Credit Department in the
Regional Offices, as Nodal Officers at RO level.

The Target and performance of bank under three
categories of MUDRA Loans as on 31.03.2024 is
furnished hereunder:

(Rs. in Crores)

Disbursement Amount

Target for 2023-24 1650.00
Achievement as on 31.03.2024 1791.32
Achievement as on 31.03.2024 in Categories of MUDRA Loans
(Rs in Crores)
Shishu Kishore Tarun

(Loans up to Rs. 50,000)

(Loans from Rs.50,001
to Rs.5.00 lakh)

(Loans above Rs.5.00 to
Rs.10.00 lakh)

203.23

1547.35

40.74

International Women's Day (IWD)

Bank has been observing 8th March every year as
International Women's Day. Bank has celebrated
International Women's day on 8th March 2024 at
different centers in the Bank's area of operation
involving prominent women and members of SHGs
and explained the efforts of the Bank towards
women empowerment and various avenues avail-
able to them for development besides the rights of
women under various Acts. All Regional Offices
have conducted mega programmes involving sur-
rounding branches and honored women dignitar-
ies.

The activities conducted and efforts made by bank
focusing importance of International Women's Day
were widely covered by the media including elec-

tronic media, local newspapers etc. The District
administration of all the 10 Districts has com-
mended the efforts made by bank in organizing
various events for the benefit of women.

TRAININGS THROUGH CB RSETI (CB RURAL
SELF EMPLOYMENT TRAINING INSTITUTE)
& RUDSETI (RURAL DEVELOPMENT & SELF
EMPLOYMENT TRAINING INSTITUTE):

Bank had taken initiative in identifying the unem-
ployed youth for skill up gradation training and nomi-
nated them for the training programmes at CB
RSETI, Kadapa & Kurnool and RUDSETI,
Anantapuramu & Ongole.

Good Number of candidates are sponsored by our
bank for skill development at RUDSETI
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Anantapuramu & Ongole since inception of the
said institutes.

SOCIAL / RURAL DEVELOPMENT :

As a part of social responsibility, the branches have
conducted various Rural Extension Programmes
during the year 2023-24.

Self Help Groups (SHG) Portfolio:

Self Help Groups have become powerful instru-
ment to empower women in socio-economic front,
particularly in rural areas. Bank has been actively
participating in SHG - Bank linkage program for
more than a decade and has extended financial
assistance to Self Help Groups to a tune of
Rs.29961.81crores from 1995-96 to 2023-24. Dur-
ing the year 2023-24, 56780 groups were credit
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linked and loans were disbursed to a tune of
Rs.4779.42 crore.

The outstanding level of SHG loans as on
31.03.2024 in bank stood at Rs.6099.18 crore cov-
ering 125373 accounts. Bank is servicing 125564
Savings Bank Accounts of Self Help Groups as on
31.03.2024.

The concept of preparing Micro Credit Plan, de-
pending upon the needs of the group members has
been adopted to ensure extension of adequate fi-
nancial assistance to SHGs as per the policy guide-
lines.

The average per group outstanding is Rs.4.86
Lakhs as on 31.03.2024. Out of the total Priority
sector advances of Rs. 22802 Crores, SHG ad-
vances constitute 26.75% as on 31.03.2024.

Details of linkage of Self Help Groups, amount disbursed and outstanding are furnished here

below.

No. of SHGs credit

(Rs.in Lakhs)

Loans outstanding

: Loan A
SB linked I verage as on
Region accounts during disbursed per group 31.03.2024
of SHGs the year during the Izeonz(;u;i
4SOl 2023-24 year 2023-24 ! Accounts Amount
31.03.2024 (Accounts)
Anantapuramu | 15578 7188 61282.75 8.53 15570 78053.46
Kadapa 11494 5415 54068.98 9.99 11517 69582.98
Kadiri 17297 7480 66927.61 8.95 17287 89606.27
Kurnool 18457 9482 62823.44 6.63 18344 68897.05
Markapur 12207 5473 45186.67 8.26 12204 57963.86
Nandyal 13014 5998 48762.61 8.13 12898 60995.39
Nellore 18475 7248 60426.09 8.34 18476 82071.74
Ongole 8050 3550 36915.12 10.40 8048 50059.02
Rajampeta 10992 4946 41549.12 8.40 11029 52688.97
Total 125564 56780 477942.39 8.42 125373 609918.74
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Bank has entered into MoU with Society for Elimi-
nation of Rural Poverty (SERP), Hyderabad on
07.08.2010 to have a system for a close and proper
monitoring of the SHG-Bank linkage programme
and to have an understanding on certain issues
for augmenting credit flow and orderly growth of
the programme.

The NABARD has suggested certain norms to be
carried out by Banks at two stages keeping in view
the present outreach of self-help programme, quan-
tum of credit dispensed to SHGs etc. Based on
the suggestions made by NABARD, bank has is-
sued guidelines to the branches on assessment
of Self Help Groups at the time of first credit link-
age and for assessment of credit requirement of
matured SHGs, where higher quantum of credit is
requested.

Bank has implemented NRLM guidelines, issued
by RBI, during the year with an emphasis to take
up sustainable livelihood activities by the individual
members in the Self Help Groups. All the SHGs
promoted by SERP in Andhra Pradesh are NRLM
compliant SHGs.

Steps initiated by bank to overcome the bottle-
necks in the path of SHG - Bank linkage and
to arrest mis-utilisation thereby facilitating
smooth credit flow to SHGs:

01. Disbursed loans in the presence of all mem-
bers of the group by explaining the details like
loan amount sanctioned, rate of interest and
repayment to be met by the group every month.

02. Initiated steps to route the loan proceeds
through the individual SB accounts of the
members based on resolution given by the
Group.

03. Educated the groups, who are availing credit
from second time onwards to take up the eco-
nomic activities for generating additional in-
come and to attain sustainability.
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04. Organized capacity building programs to SHGs
through RUDSETIs / CB RSETIs and SERP /
MEPMA on an ongoing basis.

05. Ensured that the genuine financial require-
ments of the SHG members are met with so
that the members will not approach MFls.

06. Sanctioned loans to SHGs to their full eligibility
as per guidelines within 15 days of repayment
in the case of repeat finance and immediately
on attainment of eligibility in the case of fresh
finance.

07. Disbursed SHG loans fully and refrained from
locking the loan amounts in deposits and mar-
keting of insurance products from SHG mem-
bers.

The Project Directors, DRDA / MEPMA / VELUGU
of all the five Districts have been apprised of the
overdue position from time to time and requested
to extend all necessary help for regularization of
all the overdue loans.

Guidelines on "Community Based Recovery
Mechanism" have been communicated to all
Branches with an advice to convene the meetings
of Bank Linkage Committee on 28th of every month
in the premises of the Branch and utilize the CBRM
for recovery of the loans. Officials from the Re-
gional Office/Head Office are being deputed to
supplement the efforts of the Branches in recov-
ery of overdue SHG loans.

SELF HELP ENTREPRENEURS "SHE"
SCHEME:

O Bank has launched a special Scheme called
"SHE-SELF HELP ENTERPRENURE" mainly
to hasten the empowerment of women in en-
trepreneur aspect and to bring awareness and
to increase access to high amount of re-
sources.
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O The scheme has been proposed to implement
to empower women by making them self-sus-
tainable and self-reliant. The groups will be
imparted appropriate training through our Spon-
sor Banks RUDSETIs/RSETIs and any other
banking institutes.

O The scheme comprises of both working capi-
tal and term loan component with a Bank loan
up to a maximum of Rs.20.00 lakhs.

Central Registry under SARFAESI Act 2002
(CERSAI):

Bank has registered with the Central Registry and
a user administrator is created at each Regional
Office. The User Administrators at Regional Of-
fices authorizes the officers at Regional Offices to
access the Central Registry for various purposes
and only the authorized users will have access to
this system. The Regional Offices have been moni-
toring the registration of charge/creation of secu-
rity interest over the property, excluding the agri-
cultural lands.

The transactions relating to the Securitization and
Reconstruction of Financial Assets and those re-
lated to mortgage by deposit of title deeds / Mov-
able / Hypothecation / Intangible to secure any loan
or advances by Banks and Financial Institutions,
as defined under SARFAESI Act, are to be regis-
tered in the Central Registry.

Credit Information Companies (CICs):

The Reserve Bank of India has directed all Credit
Institutions to become members of all CICs and
submit data (including historical data) to them and
also advised that the CICs and Cls shall keep the
credit information collected / maintained by them,
updated regularly on a monthly basis or at such
shorter intervals as may be mutually agreed upon
between the Cl and CIC in terms of Regulation 10
(a) (i) and (ii) of the Credit Information Companies
Regulations, 2006.
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At present, the Bank is a member of the following
4 ClICs:

(i) Credit Information Bureau (India) Limited
(CIBIL)

(i) Equifax Credit Information Services Private
Limited

(iii) Experian Credit Information Company of India
Private Limited

(iv) CRIF High Mark Credit Information Services
Private Limited

Further, Reserve Bank of India directed the Banks
to dispense with obtaining "No Due Certificate"
from the individual borrowers (including SHGs
& JLGSs) in rural and semi-urban areas for all
types of loans including loans under Govern-
ment Sponsored Schemes, irrespective of the
amount involved, unless the Government Spon-
sored Scheme itself provides for objection of "No
Dues Certificate" and also suggested to use alter-
native framework of due diligence as part of Credit
Appraisal exercise other than the "No Due Certifi-
cate". One among the suggestions is "Credit His-
tory Check through Credit Information Companies".

Integration of Land Records with Banks in
Andhra Pradesh - Bhoomi Project:

The Government of Andhra Pradesh has developed
a module for integration of land records with banks
including the Bankers' Interface for land records
etc. The CCLA, GoAP have created a Master User
ID for bank and bank in turn created branch Users
for using the application at branch level for provid-
ing online access for land records to banks and
other financial institutions.

Basically, the online access of the land records
has two major steps:
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1. Providing Access to view / read only data of
centralized and digitally signed land records
to all banks / Fls in the state.

2. Provision of creating a charge on the land for
a bank Loan sanctioned against particular sur-
vey number.

The Govt. of AP has provided access to view / read
only data of land records and also for charge cre-
ation on the land. Bank has provided internet facil-
ity to all the branches for utilizing the said facility
and the branches are regularly creating the charge
on the land for the loans sanctioned against par-
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ticular survey number besides viewing the data of
centralized land records before sanctioning a loan.

Borrowings:

During the year 2023-24, Bank has availed
refinance of Rs. 263170.31 lakhs as against
Rs. 231333.14 lakhs refinance availed in the pre-
vious year.

The purpose-wise data on limits sanctioned by
NABARD, SIDBI, MUDRA and NSFDC utilization
along with repayments and refinance outstanding
is furnished in the following table.

Purpose-wise data on borrowing limits sanctioned by NABARD, SIDBI, MUDRA and NSFDC- Utili-
zation, repayments and outstanding position as at 31.03.2024

(Rs. in Lakhs)

Type Limits sanctioned Utilized Repayments Outstanding
2022-23  2023-24 2022-23 2023-24 2022-23 2023-24  2022-23 2023-24
A.NABARD
ST-OPP 39197.70| 35000.00 | 39197.70| 35000.00 | 19000.00 | 39197.70| 39197.70 (35000.00
ST-0C 43000.00( 45000.00 [ 43000.00| 45000.00 [ 26000.00 | 43000.00| 43000.00 {45000.00
ST-DTP 0.00 0.00 0.00 0.00| 1000.00 0.00 0.00 0.00
ST-NPDP 0.00 0.00 0.00 0.00| 2000.00 0.00 0.00 0.00
AST-OSA0|120000.00(125000.00 [ 80000.00| 70000.00 [ 42000.00 | 80000.00| 80000.00 {70000.00
ST- 21000.00| 20000.00 0.00 0.00 | 11000.00 0.00 0.00 0.00
OTHERS
ST-SLF 0 0.00 0.00 0.00 [ 65000.00 0.00 0.00 0.00
MT-Sch. 68513.00| 124300.00 68513.00(  73970.00 | 162339.40 138044.67| 297057.82 | 232983.13
MT-N.Sch / 0 0 0 0 0 0 0 0
Liquidity
Crunch
MT (Con) 0 0 0 0 0 0 0 0
TOTAL 291710.70| 349300.00 | 230710.70( 223970.00 | 328339.40 | 300242.37| 459255.52 | 382983.13
B. NSFDC 622.44] 200.31 622.44( 200.31 84.22 177.59] 691.47( 714.19
C. SIDBI 0.00] 20000.00 0.00( 20000.00 0.00| 6140.00 0.00]13860.00
D. MUDRA 0.00( 19000.00 0.00] 19000.00 0.00 [ 19000.00 0.00)19000.00
Grand Total | 292333.14| 388500.31 | 231333.14( 263170.31 | 328423.62 | 325056.57| 459946.99 | 416557.32

*OD account

S
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Conducting of "PALLE PRAGATHI
SADASSULU" (Village Development Meets):

Understanding the need to penetrate deep in to the
villages, to bring awareness among the Rural Popu-
lace, about the products and services offered by
bank, the need for prompt repayment and the ben-
efit attached to it, propagation of Financial Lit-
eracy among the under privileged sections of the
society, bank has undertaken a massive customer
contact program styled "PALLE PRAGTHI
SADASSU" (Village Development Meet) com-
menced on 01.11.2013 has been continued
throughout the year 2023-24 also.

The Main theme of "PallePragthiSadassulu” is:
1. To strengthen Banker & Customer relationship.

2. To tap the untapped potentialities still existing
in Rural Segment.

3. To penetrate into this arena for acquisition of
new clientele and to strengthen the existing

clientele base.

4. To enlighten the rural folk about the salient fea-

Classification of Advances
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tures of our Products & Services.

5. To highlight the New Technological Initiatives
such as Core Banking/RTGS/NEFT/Mobile
Banking/Internet Banking and Mobile ATMs in-
troduced by APGB.

6. To emphasize on Financial Inclusion / Finan-
cial Literacy, DBT etc.

7. To inculcate the habit of Savings and Prompt
Repayment.

All the branches were advised to conduct at least
one PallePragathiSadassu in each Service Area
Village.

ASSET CLASSIFICATION

The level of Standard Assets is Rs.2437438.95
lakhs constituting 98.76% of total advances as on
31.03.2024 as against Rs.2156833.35 lakhs as on
31.03.2023. The Gross NPAlevel is Rs. 30575.47
lakhs as on 31.03.2024 constituting 1.24% of total
advances. The Sub-standard assets constitute
0.39%, Doubtful Assets 0.64% and Loss Assets
0.21% of total Advances.

(Rs. in Lakhs)

2023-24
Category of Advances :
Outstanding Amount % to total Advances
1 Standard 2437438.81 98.76%
2 | Sub-standard 9727.95 0.39%
3 | Doubtful 15736.07 0.64%
4 | Loss 5111.45 0.21%
Total 2468014.28 100.00%
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Management of NPAs

The movement of NPAs as on March 2024
(Rs. in Lakhs)

Sl. No. Particulars 31.03.2024
1. NPAs at the beginning of the year 29526.69
2 Reduction in NPAs during the year 16902.81
3 Additions during the year 17951.59
4, Gross NPAs at the end of the year 30575.47
5 Gross NPAs at the end of year (%) 1.24
6 Net NPAs (%) Zero

Classification of Branches based on Level of NPAs
(Rs. in Lakhs)

No. of Branches
% of NPA to total Advances

As at 31.03.2023 As at 31.03.2024

NIL 38 26
Above 0 To 0.50 191 224
Above 0.50 to 1.00 111 111
Above 1.00 to 5.00 180 163
Above 5.00 to 10.00 23 18
Above 10.00 9 9
Total 552 551
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NPAs - WRITTEN OFF

For the FY 2023-24, with the permission of Board, Bank has written-off 3 accounts with an amount of
Rs.0.38 Lakh. In case of One Time Settlement Schemes the written-off amount is Rs.2568.80 lakhs.

(Rs. in Lakhs)

For Year ending For Year ending
Description 31.03.2023 31.03.2024
No. of Alcs Amount No. of Alcs Amount
Written off Accounts 0 0.00 3 0.38
Written off under OTS Scheme 10230 2311.48 10279 2568.80
Written off Handloom Weavers 0 0.00 0 0.00
Total 10230 2311.48 10282 2569.18

RECOVERY OF LOANS

As per the Demand, Collection & Balance as at the end of June 2023, the Bank has recovered Rs. 1617737.82
lakhs against the demand of Rs.1762578.43 lakhs resulting in 91.78% of recovery under both Priority Sec-
tor and Non-Priority Sector advances.

(Rs. in Lakhs)

Demand Collection Balance % of Recovery
1762578.43 1617737.82 144840.61 91.78
The Bank has initiated various measures to step sides settling the loans under OTS. Systematic
up recoveries in general and Non-Performing As- review of the NPAs/SMAs with special emphasis
sets in particular. Special group recovery drives, on High Value NPAs was carried out by the Re-
video/con-cal conferences were conducted be- gional Offices and Head Office.

ADDITIONAL DISCLOSURES AS PER RBI GUIDELINES

a. Percentage of Net NPAs to Net Advances:

Description 31-03-2024

% of Net NPAs to Net Advances: Zero%
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b. Amount of provisions made towards NPAs and Standard Assets as on 31.03.2024

(Rs. in Lakhs)

Description Gross Provision
Advances held

1 Standard Assets 2437438.81 6881.86
2 Sub-Standard Assets 9727.95 2236.14
3 Doubtful Assets up to 1 year 5575.15 5196.26
4 Doubtful Assets 1-3 years 7222.42 6755.64
5 Doubtful Assets Above 3 years 2938.50 2928.86
6 Loss Assets 5111.45 5111.14
Total 2468014.28 29109.90
Additional Provision on NPA 8692.10
TOTAL 37802.00

The provision made on Standard Assets as on
31.03.2024 is Rs.6881.86 lakhs.

Provision required on NPAs as per IRAC norms is
Rs.22228.04 lakhs and bank made additional pro-
vision of Rs. 8692.10 lakhs as a matter of prudence
and also to mitigate risks. The total provision pro-
vided on NPA as on 31.03.2024 is Rs.30920.14
lakhs (Including Loan related Fraud Provision
of Rs.297.34 lakhs) and total provision provided

Accounts identified

Alcs Amount Alcs

Notices issued

for total advances of the bank is Rs.37802.00 lakhs.

SARFAESI ACT

The provisions of SARFAESI Act are made appli-
cable to the Bank with effect from 17.05.2007.

Following is the progress made by the Bank in
enforcing SARFAESI Act during FY 2023-24

(Rs. in Lakhs)

Amount Recovered

Amount Alcs Amount

85 765.62 85

765.62 69 628.17
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Taking Possession of House Under SARFAESI ACT-2002 by our RO, Nandyala

INVESTMENTS
The investments are made by the Bank in accor-
dance with the Investment Policy, which is based

on RBI guidelines, latest amendments issued by
RBI from time to time and in consultation with the
TID, Canara Bank, Mumbai.

Comparative position of investments of the Bank is as under:
(Rs. in Lakhs)

Sl. No. Particulars 2022-23 2023-24
1 SLR Investments 371794.10 425836.73
2 Non-SLR Investments 4078.60 3822.78
3 Term Deposits with Banks 377525.00 311546.00
4 Reverse Repo/SDF 47500.00 10000.00
TOTAL 800897.70 751205.51
Of which
5. a) |Approved Securities 371794.10 425836.73
b) | Other Securities 4078.60 3822.78
Income from Investments
6 a) | SLR 27794.04 30338.70
b) | Non-SLR 337.85 262.09
c) | Term Deposits with banks 18488.04 31673.12
7 Total 46619.45 62273.91
Average Return
8 a) | SLR 7.12 8.18
b) | Non-SLR 8.28 8.35
c) | Term Deposits with banks 6.30 7.82
9 Gross Investments 6.78 7.98
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The Bank has participated in IBPC on Risk Sharing basis for 180 days with the permission of the Board
during the FY 2023-24, the details are as follows,

1. IBPC issued and matured

(Rs. in Crores)

Maturity Rate of Interest
Name of the Bank Issue Date Amount Date Interest % Paid
1 HDFC Bank 30.06.2023 | 1500.00 27.12.2024 5.20 38.46
2 HDFC Bank 27.07.2023 500.00 23.01.2024 5.24 12.92
3 HDFC Bank 25.09.2023 200.00 22.03.2024 5.20 5.10

2. Outstanding IBPC as at 31.03.2024

(Rs. in Crores)

SI.No. Name of the Bank Issue Date Amount Maturity Date Rate of Interest %
1 HDFC Bank 12.10.2023 300.00 09.04.2024 5.18
2 HDFC Bank 18.10.2023 200.00 15.04.2024 5.18
3 HDFC Bank 10.11.2023 300.00 08.05.2024 5.18
4 HDFC Bank 28.12.2023 1200.00 25.06.2024 5.15
5 HDFC Bank 30.01.2024 300.00 28.07.2024 5.15

PROFITABILITY
A. Income Earned

The details of income earned from various sources during 2022-23 and 2023-24 are furnished below:

(Rs. in Lakhs)

2022-23 2023-24
Particulars
Amount Share Amount Share
1. |Income from Advances 193757.04 | 67.64% | 218720.41| 65.71%
2. |Income from Investments and Balances with RBI | 46619.93| 16.27% 62273.90 | 18.71%
3. | Other Income 46108.95| 16.09% 51838.42 | 15.58%
Total 286485.92 | 100.00% | 332832.73 (100.00%

Z8E
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B. Expenditure Incurred

The comparative figures of expenditure incurred during 2022-23 and 2023-24

(Rs. in Lakhs)

Particulars 2022-23 2023-24
Amount Share Amount Share
1. Interest paid on
a. Deposits 84751.72 | 37.34% |105944.08 | 41.94%
b. Borrowings 28692.93 | 12.64% | 3411844 | 13.51%
2. Transaction Cost
a. Establishment 47337.27 | 20.86% | 46662.57 | 18.47%
b. Other Operating Expenses 18481.37 | 8.14% 20521.79 8.13%
c. Provisions 4770711 | 21.02% | 45345.80 | 17.95%
Total 226970.40 | 100.00% | 252592.68 | 100.00%

FINANCIAL RATIOS

The Financial Ratios of the Bank for the current year as well as for the previous year

Sl. No. Particulars 2022-23 2023-24
1 Cost of deposit (%) 4.66 5.26
2 Yield on advances (%) 9.43 9.53
3 Financial Return (%) 8.23 8.58
4 Financial Cost (%) 3.88 4.28
5 Financial Margin (%) (3-4) 4.35 4.30
6 Transaction Cost (%) 2.25 2.05
7 Miscellaneous Income (%) 1.53 1.53
8 Net Margin (%) (5+7-6) 3.63 3.78
9 Net Interest Margin 4.63 4.58
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CASH AND BALANCES WITH BANKS

ANDHRA PRAGATHI GRAMEENA BANK

The position of cash balance, average cash balance and balances with Reserve Bank of India and com-
mercial banks

(Rs. in Lakhs)

Sl. No. Particulars 2022-23 2023-24
1. [Cash in hand 8227.83 8031.83
2. | Average Cash Balance 6343.27 6952.40
3. [ Average Cash Deposit Ratio 0.35 0.38
4. Balance in RBIA/c 77362.23 102067.38
5. Balance with Sponsor Bank 1646.75 1821.35
6. Balance with other Commercial Banks 2810.27 1390.55

CAPITAL ADEQUACY RATIO

In terms of RBI instructions vide their letter
no.RPCD.CO.RRB.N0.BC.60/03.05.33/2013-14,
dated: 26.11.2013, RRBs are advised to maintain
a minimum CRAR of 9% on an ongoing basis with
effect from 31.03.2014. The capital to risk weighed
assets ratio of the Bank has been calculated and
verified by the Central Statutory Auditors. The Bank's
Capital to total Risk Weighed Assets Ratio is
25.65% as at 31.03.2024.

INFORMATION TECHNOLOGY & NEW INITIA-
TIVES

I. Delivery Channels & Payment Systems:

< Debit Card - RuPay:

Bank has completed EMV Issuer certification from
NPCI to make the Bank's RuPay Debit Cards work
in EMV enabled ATMs as mandated by RBI. Ad-
ministered the whole requirement and processed
the Card production with the help of the Sponsor
Bank.

Status is as under :

v Issued 19,19,754 Debit Cards to the custom-
ers as on 31.03.2024

v/ Issued 3,70,067 PMJDY Cards as on
31.03.2024.

Instant Debit Cards & Platinum Cards Imple-
mentation

v/ Bank has been extending Instant card facility
for walk in customers satisfying the immedi-
ate requirement of the customer.

v/ Platinum Cards also issued to high value
accounts with certain add-on features like
additional insurance, free lounge facility at Air-
ports etc.,

« Dual Interface (DI) Card:

Bank has introduced new variant of Debit Card with
Dual Interface (DI) functionality wherein, NFC (Near
Field Card) technology is present. Customers can
transact contactless transactions. Bank has issued
5,21,367 DI debit cards as on 31.03.2024.
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ATM card request through MB/INB: Bank has
implemented ATM card request through MB/
INB. Customers can place request for ATM
card in MB/INB without visiting branch.

Card On File Tokenization (CoFT): Bank has
implemented Card on File Tokenization which
allows secure way of ecommerce transactions
without storing the Debit Card details of the
customers of the Bank

ATMs available as on 31.03.2024

ANDHRA PRAGATHI GRAMEENA BANK

< ATMs:

Bank has installed 98 ATMs. Out of which 90 are
on-site and 8 are Mobile Demo Vans.

All the ATMs of the Bank were made EMV com-
plaint as per directions of the regulators. Further,
in our ATMs, cassette swapping was implemented
in the financial year 2023-24. Also, concealment of
LAN cabling was done to avoid any cyber threats.
Bank has implemented TLS/TSS upgrade in ATMs
with enhanced security features reducing the TAT
(Turn Around Time) in transaction life cycle.

Sl. No. Region URBAN SEMI URBAN RURAL TOTAL
1 ANANTAPURAMU 4 3 2 9
2 KADAPA 8 4 3 15
3 KADIRI 3 10 5 18
4 KURNOOL 8 6 3 17
5 MARKAPUR - 2 2
6 NANDYAL 3 4 2
7 NELLORE 2 2 4
8 ONGOLE 5 4 10
< RAJAMPETA 1 3 4 8

TOTAL 34 35 29 98
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¢ Mobile Banking & IMPS:

APGB is the first RRB permitted by RBI for intro-
ducing Mobile Banking. Successfully delivering the
hasslefree services to the Customers since
20.08.2015. IMPS facility was also enabled in the
service. The Bank on-boarded to IMPS as a direct
member with NPCI. The existing mobile banking
service is available for the customers having
Andriod & iOS based smart phones. Mobile Bank-
ing & IMPS facility has been extended to 6,50,479
customers as on 31.03.2024. Mobile Banking
channel is bundled with Recharge and Utility pay-
ments service. Further, setting card limits as per
RBI directions has been implemented in the cur-
rent year.

Bank upgraded the mobile banking application in
the financial year 2021-22. This version consists
of features such as multi lingual support, card limit
setting, blocking etc.

¢ INTERNET BANKING:

v Internet banking facility was extended on Au-
gust 2018.

v Both Financial and Non-Financial Transactions
were enabled.

v 1,70,663Customers are using the facility as of
March 31,2024.

Bank has made version upgradation in Internet
Banking where the following features are present

1. Retail Banking for personal Customers and
Corporate Banking for non-personal custom-
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2. Customized transaction limits can be set as
per the customer's worthiness/ requirement

3. IMPS facility is enabled for immediate fund
transfer

4. New look and feel and easy user interface is
developed for customer satisfaction

¢ Green Pin through Mobile Banking and
Internet Banking:

Customers can generate Green PINs from the
comfort of their smart phones or Computers elimi-
nating the need to travel to ATMs thus improving
overall convenience. Bank has introduced genera-
tion of ATM green pin through Mobile Banking and
Internet Banking without visiting to Branch/ATM

To avail this facility, customers has to on board to
Mobile Banking or Internet Banking channels with
their updated mobile number and email address.
This facility will help customers to offer more Ser-
vices in Online Mode and reduce footfall at
Branches with obvious manifold benefits. The pro-
cess will be secure and user-friendly, with multiple
authentication factors in place.

¢ Unified Payments Interface (UPI):

UPl is a system that powers multiple bank accounts
into a single mobile application (of any participat-
ing bank), merging several banking features, seam-
less fund routing & merchant payments into one
hood. The customer can conveniently make pay-
ments without switching between applications.

ers exists
Description Txns Count  Amountin Crores
IMPS 4398494 3946
UPI 206953356 39643
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Advantages:

v/ Round-the-clock availability Single application
for accessing different bank accounts.

v Conveniently make utility bill payments, over-
the-counter (OTC) payments, and QR Code
(Scan and Pay) payments.

v/ Make merchant payments with a single appli-
cation or in-app payments

v Use of Virtual ID is more secure, no credential
sharing Single-click authentication

v Ability to raise complaints from mobile apps
directly

+ UPI Registration through AADHAAR:

Bank has implemented UPI registration through
AADHAAR functionality. This will act as a substi-
tute of debit card for the customers to perform
hassle free UPI transactions.

+ UPI UDIR:

UPI UDIR stands for Unified Payments Interface
(UPI) Dispute Resolution and Refund System. It's
a mechanism designed to streamline the process
of resolving disputes and managing refunds within
the UPI ecosystem in India. Bank has implemented
UPI Online Dispute Resolution which will mitigate
the efforts of reconciliation and facilitate the auto
reversal of failed transactions.

Uses:

v/ Faster Dispute Resolution: UDIR aims to re-
solve disputes related to UPI transactions
more efficiently compared to traditional meth-
ods.
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v/ Enhanced Transparency: Provides a clear and
standardized framework for handling disputes
between payers and recipients.

v/ Improved User Experience: Offers a user-
friendly platform for users to raise complaints
and track their resolution.

< UPILITE :

UPI Lite is a feature within the Unified Payments
Interface (UPI) system in India designed to facili-
tate small, offline transactions without requiring a
UPI PIN for each payment. Bank has implemented
UPILITE in FY 2023-24.

How UPI Lite Works:

1. Enabling UPI Lite: Users can activate UPI Lite
within their UPI app by following the app's spe-
cific instructions. This typically involves set-
ting a budget or limit for UPI Lite transactions.

2. Making Offline Payments: When making a
purchase at a merchant who accepts UPI Lite,
the user initiates the transaction on their UPI

app.

3. NFC or QR Code: Depending on the system
implemented, the user might use Near Field
Communication (NFC) or scan a QR code dis-
played by the merchant to initiate the payment.

4. Offline Authorization: Unlike standard UPI
transactions, UPI Lite doesn't require entering
a UPI PIN for each transaction within the set
limit. The transaction is authorized based on
the pre-defined budget or limit set by the user.

5. Settlement: The transaction details are stored
securely on the user's phone and merchant's
device. Once online connectivity is restored,
the transactions are settled between the banks
involved.
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Benefits of UPI Lite:

v
v
v
v

Convenience
Faster and Secure Transactions
Offline Functionality

Enhanced User Experience

Reduced Reliance on Cash

2
o

Implementation of RTGS and NEFT :

APGB is the first RRB in the country to obtain
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membership in "Centralized Payment System"
from Reserve Bank of India. NEFT/RTGS was
implemented in the Bank during 2012 which proved
as an efficient alternative delivery channel for funds
transfer.

Bank implemented STP (Straight Through Pro-
cessing) in NEFT/RTGS where transactions per-
formed at Branches will be seamlessly credited to
beneficiary accounts without any manual interven-
tion and the limits are Rs.25 Lakhs for both NEFT
and RTGS.

Below is the data of NEFT/RTGS in FY 2023-24.

Description Transactions Count Amount in Crores
NEFT 7215677 15445
RTGS 211969 19102

< Implementation of Direct Benefit Transfer
Scheme through NACH

APGB is the first RRB on-boarded with NPCI for
Aadhaar Payment Bridge System, (APBS),
Aadhaar Enabled Payment System (AEPS), Na-
tional Automated Clearing House (NACH), ACH,
DBT, DBTL etc., thus complying Govt of India guide-
lines. Transaction flow has been very smooth. As
mandated by GOl & NPCI, modified DBTL, PAHLA,
Account validation has been done very accurately
and effectively well in advance than various other
banks.

Host 2 Host in DBT is implemented by the Bank
from 08.03.2018, enabling processing of the trans-
actions for Aadhaar related credits (APB CR) and
Account based credits (ACH CR) as well as Ac-
count based mandate debits (ACH DR) effected
in CBS without any manual intervention. This is
the first of its kind in India among RRB's, where
many Banks have gone for Host 2 Host for credit
files only, but APGB implemented Host 2 Host for
both credit and debit files.

Transactions done during the year 2023-24

Description Count of Transactions Amount In Crore
ACH CR 548469 1419.39
APB CR 14234635 2993.99

< Interoperable Cardless Cash Withdrawal
(ICCW):

Interoperable Cardless Cash Withdrawal (ICCW)
is a convenient and secure way to withdraw cash
from ATMs in India without physical debit card. It

utilizes the Unified Payments Interface (UPI), a
popular digital payments platform, to facilitate the
process. Bank has implemented ICCW, which al-
lows customers to withdraw cash from ATMs with-
out debit card.
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< PoS (Point of Sale) Issuer:

Bank enabled PoS facility to Customers in June
2015 and customers are utilizing RuPay Cards at

ANDHRA PRAGATHI GRAMEENA BANK

all Merchant Establishments.

Total Transactions in Various Alternate delivery
channels are as under:

DESCRIPTION Count of Transactions

ECOM 3,57,850
POS 6,88,952
MOBILE BANKING 12,52,229
INTERNET BANKING 63,544

%

% Loan Repayment through BBPS:

Customer can repay his loan through UPI apps like
Phonepe, GPay etc. at his convenient time. Bank
has implemented the repayment of loans through
BBPS, which provides ease and security in repay-
ing the loans. As on 31.03.2024, 30,035 Transac-
tions were happened through Loan Repayment
through BBPS

Il. Digital Seamless Onboarding of Customers:
% Online Account Opening:

Implemented 'Online Savings Account' in the Bank
through Video KYC. Customers can either onboard
digitally at their end through Customer Apk or can
onboard digitally through Agent Apk at branch end.
Customer Apk can be downloaded through Play/
iStore with name 'APGB DIGI KHATA'. Agent Apk
can be downloaded with name 'APGB DISA
AGENT'. Bank has opened 44,561 Digi Khata
Accounts as on 31.03.2024.

Important features of APGB DIGI KHATA:

v~ AADHAAR card is digitally verified through
linked mobile number

v/~ Scanning of Photo, Signature can be
seamlessly passed to CBS

v CKYC reference number can be generated with
uploaded Digital documents on T+1 basis

v/ Re KYC of customer is assessed based on
net worth

v~ Nominee of the customer is captured online

v Cheque book product is auto opened based
on customer request

v/ e-mail address of the customer is captured
for pushing online account statement through
Mobile Banking

v/ Debit Card, Mobile Banking & Internet Banking
Request Can be given online

Available in Regional Telugu language also for con-
venience of the customers in addition to English
and Hindi languages.

< Online FD/RD Opening:

Bank implemented Online Fixed/Recurring deposit
account opening for the customers through Mo-
bile Banking and Internet Banking. 10,611 of our
Digi customers have opened their Online FD ac-
counts as on 31.03.2024.



18“‘ Annual Report

2023 - 2024

Important features of Online FD/RD:
v Nominee of the customer is captured online.

v/ Customer shall fund the deposit account from
his/her Savings account.

v~ Once the deposit is matured, customer can
close the same online.

v/ Customer can also withdraw the deposit pre-
mature in online.

v/ Online e-FD receipt will be issued.

R
%

QR Codes for Merchants:

BHIM UPI QR Code is part of the existing UPI plat-
form and it is a payment collection mechanism
wherein, a QR code will be generated basing on
the Merchant's account number and details. Mer-
chant can receive payment instantly from the cus-
tomer by scanning the BHIM UPI QR code using
any BHIM UPI enabled application. Bank has is-
sued 18,697 QR codes to all eligible customers
for performing merchant transactions. This gives
a scope for improving CASA in the Bank.

< Mobile Banking Activation through
AADHAAR:

Bank has addressed the issue of need of physical
visit by the customers for Mobile Banking Activa-
tion by implementation of Mobile Banking activa-
tion through Dual authentication of Mobile and
AADHAAR OTP.

< WhatsApp Banking:

APGB was the 1st RRB to have implemented
WhatsApp Banking service to the customers in
FY 2022-23. As on 31.03.2024, 40,719 customers
were registered through WhatsApp banking.
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Major features in WhatsApp Banking are as under

1. Account Services
a. Balance Enquiry
b. Mini Statement

c. Account Statement

2. Location Services
a. Locate Nearest Branch
b. Locate Nearest ATM

c. Locate Nearest BC

3. Complaint redressal
a. Debit Card Toll free number

b. Complaint mail for service issues

4. Information on Rates
a. Deposit interest rates
b. Loan interest rates

c. Service charges

lll. Recurring Payments Registration Digitally
& Seamlessly:

< e-Mandate registration through Debit
Card:

Bank has introduced NACH e-Mandate registration
through Debit Card, which allows the customers
to register, edit and delete recurring mandates
online using their debit cards. This eliminates the
need to manually initiate payments every time a
bill is due, offering convenience and ease of man-
agement for recurring expenses.

« e-Mandate registration through Internet
Banking:

Bank has introduced the process of E-mandate
registration online, using the customer's internet
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login credential, i.e., ID and password as the
authorisation for mandate registration. The purpose
of APl E-mandate is to make the mandate regis-
tration process online, simpler and user friendly.
NPCI through its interface provide the API support
between bank and corporate to facilitate the cus-
tomer to self-approve the mandate by logging-in to
his bank net banking.

Advantages of e-mandates:

Convenience
Reduced Hassle

Improved Cash Flow Management

NN SN S

Security
< UPI AutoPay:

UPI automatic payment is a feature through which
an individual can automate the monthly payments
of a fixed amount that will be deducted from the
account on a particular date. With this facility any
customer who has linked our bank account in UPI
can now register recurring e-mandate using any
UPI application for recurring payments such as
mobile bills, electricity bills, EMI payments, enter-
tainment/OTT subscriptions, insurance, Mutual
Funds etc.Bank has implemented recurring Man-
date functionality under UPI platform.

Advantages of this functionality:

1. Timely payments avoiding late fees/penalty.

2. Customized payment options (like monthly,
quarterly etc.) for each and every customer is

available in recurring mandates.

3. Secure and convenient way to do recurring pay-
ments.

4. Cashless way of transacting.
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% Standing Instructions through Mobile/
Internet Banking:

Customer can set Standing Instructions for intra
Bank fund transfer or recurring payments on
monthly basis using this S| through MB & INB fa-
cility

% SWIFT :

Bank has introduced SWIFT facility through Canara
Bank. Customers of our Bank can now send inter-
national remittances from abroad to our Bank ac-
counts by mentioning SWIFT code of Canara Bank
so that funds can be credited to our Bank account
through Head Office.

< Multi Factor Authentication in Micro ATMs:

Bank has implemented two factor authentication
i.e., Mobile OTP and Finger authentication in Micro
ATMs.

< SSS at BC Points:

BC Points (Business Correspondent Points) act
as extended arms of banks in rural and
underbanked areas of India. They offer various fi-
nancial services to bridge the gap between tradi-
tional banks and geographically isolated commu-
nities. One such service is enrollment in govern-
ment-sponsored social security schemes. To
strengthen the social security of the Rural custom-
ers, Bank has implemented Social Security
Schemes at BC points.

Benefits of Enrolling at BC Points:
v Accessibility: Provides a convenient enroll-
ment option for those residing in remote loca-

tions.

v Personal Assistance: BC Point representa-
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tives can guide you through the process and
answer any questions you might have.
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v Initial Premium Payment: Eliminates the need
to visit a bank branch for the initial premium
payment (depending on the BC Point's capa-
bilities).

IV. Publicity,
Outreach:

Awareness & Customer

< Mobile Demo Vans:

With the support of NABARD, Bank has purchased
8 Mobile demo vans and these are used to suc-
cessfully creating awareness on Bank's products
in the rural public. This helps spreading financial
literacy and the importance of digital banking. It
serves the purpose of providing additional services
to the customers as directed by GOI besides build-
ing up the image of the Bank in the industry.

< Digital Banking Services:

In order to have more emphasis on Digital Bank-
ing Channels and their Marketing, bank has estab-
lished "Digital Banking Services (DBS) Depart-
ment". Main functions of DBS Department shall be
as hereunder:

1. Deepening of Digital Delivery Channels:

Allocation of targets to all Regional Offices for vari-
ous Digital Delivery Channels and monitoring the
progress. Launching of campaigns for deepening
the penetration of Digital Delivery Channels.

2. Digital Marketing:

Identification of Social Media Management provider.
Designing Media content / posters pertaining to the
Digital Banking Channels and popularizing the Digi-
tal Channels through Print, electronic and Social
Media.

67
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e Posters on deposit and loan products were
supplied to branches to keep in ATM rooms.
Ensured that these posters are pasted in ATM
rooms.

e Posters on Digital Banking were prepared and
supplied to branches

e Advertisements are also given in electronic &
print media.

Bank is using website www.apgb.in and social
media tools - WhatsApp, Instagram, Facebook,
Youtube, Linkedin and twitter for displaying impor-
tant content for the use of customers and well-
wishers

3. Digi Khata:

Handling of Video KYC and authorization of Video
KYC sessions. Designing strategies to popularize
the Digi Khata app among the public. Monitoring
the progress of Digi Khata enrolments and timely
interventions for improvement.

4. Call Centre:

Bank has introduced Call centre for debit card
related issues and other general enquiries of
customers.

Now, the Bank has operationalized a Call Centre
at DBS Department, Anantapuramu, in addition to
the existing toll-free number. The details are as
hereunder:

a. Outbound calls: Presently out bound calls are
being made from the number 08554- 360100
to our customers for SMA / NPA Recovery,
Welcome calls for the customers those
opened accounts through Digi Khata and the
customers having good relation with the bank
but not using any Digital Delivery Channels.
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b. Inbound Calls: To avail the services viz.,
enquiries on Loan, deposit, Digital Delivery
Channels etc., the customers can call the call
center on 08554-360111.

c. IVR Menu: IVR menu is configured for ser-
vices viz., - Deposits, Loans, Delivery Chan-
nels and Complaints. In each of the sections,
again the caller gets profiled to identify whether
the caller is existing customer or called for
product enquiries. Under Delivery Channels,
the callers can enquire about the transaction
performed through the delivery channel. If re-
quired, complaint can also be lodged with re-
spect to transactions performed through Digi-
tal Delivery Channels.

The call Centre shall be functional from 9.00AM to
07.00PM on all working days.

Inbound Contact Number: 08554-360111
Outbound Contact Numbers: 08554-360100

V. Infrastructure support to the branches :

Bank provided infrastructure support to the
branches in the financial year 2023-24 for effec-
tive usage for day to day operations. Procured 750
All in one PCs with latest operating system and
distributed across the bank for having video con-
ference and business review through the same.
Existing PCs at the branches were also upgraded
to latest operating system of windows (10). Also,
supplied Micro ATMs to all the branches for push-
ing digital transactions at the branch terminal. Also,
branches were provided with latest technology
printers and UPS units for better customer ser-
vice without any interruptions.

VI. Inhouse Developments:

v/ Suggestion portal: Bank has developed sug-
gestions portal for the employees of the Bank
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to give their valuable suggestions for improve-
ment of the products and solutions in the Bank.

Bulk upload of CGTMSE: Bank has devel-
oped in-house portal for facilitating the bulk
upload of CGTMSE files in Regional Offices.

ADC Dispute Redressal portal: Bank has de-
veloped in-house portal for knowing the status
of ADC transactions and also to raise the griev-
ances related to the same

Positive Pay: Positive Pay (PPS) is a free,
automated service used by banks to prevent
check fraud by verifying key details of high-
value checks. The issuer of the check must
submit the following details to the drawee bank
atleast 24 hours before the check is presented
for clearing. Branches can enter High value
check details in this Portal.

Locker Waiting List Module: If the lockers
are not vacant, branches can enroll the Cus-
tomer details and allocate the lockers as per
the priority.

Loan review Module: Branches, ROs can
review the loans which were Sanctioned/Dis-
bursed during the month through this module.

KCC documentation Tool: Branches can
generate PKCC/PKCC(AH/F) document in
online mode using this tool.

CTS Inward Clearing Module: Head Office
back office is using this Module for verification
of the Cheque/Draft images and entering the
status of the instruments.

Investment Module: Head Office Investments
will be maintained using this application
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VII. Account Aggregator:

An Account Aggregator (AA) is a type of RBI regu-
lated entity (with an NBFC-AA license) that helps
an individual securely and digitally access and
share information from one financial institution they
have an account with to any other regulated finan-
cial institution in the AA network. Data cannot be
shared without the consent of the individual. Bank
has implemented Account aggregator as FIP (Fi-
nancial Information Provider) & FIU (Financial In-
formation User) as on 31.03.2024.

Benefits of Account Aggregators:

v/ Convenience: Simplifies financial data shar-
ing and eliminates the need for manual data
entry.

v Security: Utilizes robust encryption and two-
factor authentication for secure data transmis-
sion.

v/ Control: Banks will have complete control over
what data shared and with whom.

v Transparency: Provides a clearer picture of
your overall financial health.

v/ Financial Inclusion: Makes financial services
more accessible by simplifying loan and credit
card applications.

ANDHRA PRAGATHI GRAMEENA BANK

VIII. Information Security:
< Proxy:

A proxy server helps to access only whitelisted
portals, which are necessary for day-to-day bank-
ing, which minimizes the risk of virus attacks. It
acts as a security measure as it eliminates the
use of USB pen drive (USB pen drive may aid the
virus replication and execution). Bank is currently
using internet connection on a separate computer
to enter the data in 3rd party portals like
MeeBhoomi, Income Tax, Crop insurance,
CERSAI, CIBIL as mandated by Government,
quasi- Government, RBI, NABARD and other statu-
tory bodies.

Bank has implemented Proxy solution across all
branches which will facilitate the employees to use
Internet within CBS systems. URLs whitelisted at
Head Office can be accessed by the users at
branches/offices.

FACE LIFT TO THE BRANCHES
< Branch Premises:

To ensure availability of basic infrastructure and
proper ambiance, branches are periodically sup-
plied with necessary equipment. Accordingly, the
department has supplied the below mentioned in-
frastructure to branches, Regional offices and
SRKs.
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Sl.No. Particulars No of Branches
Branches : 30
Regional Offices :3
1 New Counters Training Institute  : 1
SRKs .6
Total 140
2 Digitalized Security Alarms 551
3 NVR Based CCTV Systems 506
4 Mix Value Counting Machines 103
5 Bundle Note Counting Machines 13
6 Strong Room Doors 17
7 Lockers Units 23
8 BB Class Safes 07
9 Inverters 68
10 Water Dispensers 48

% Own Buildings:

Bank is having 33 Prajabhavanams. The public
have constructed and donated them to the Bank.
Apart from these, Bank owns 3 buildings. They are

the Administrative Building of Head Office Kadapa,
Regional Office Anantapur and Pathikonda Branch
Buildings.The District-wise position of
Prajabhavanams and own buildings are furnished
in the table given as under:

District HETELEVELETNE Own Buildings Total

1 Anantapur 2 1 3
2 Sri Satya Sai 0 0 0
3 YSR Kadapa 9 1 10
4 Annamayya 2 0 2
5 Kurnool 14 1 15
6 Nandyal 6 0 6
7 SPSR Nellore 0 0 0
8 Bapatla 0 0 0
9 Balaji 0 0 0
10 Prakasam 0 0 0

Total 33 3 36
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The department has taken up the reconstruction
of 7 Prajabhavanam buildings and the details are
as under:

Gargeyapuram: The reconstruction of the
Prajabhavanam building at Gargeyapuram is com-
pleted by M/s VSR Constructions, Nandyal. The
building was inaugurated on 14.02.2024.

Tangutur-K: The department had issued work or-
der for demolition and reconstruction of
Prajabhavanam building toM/s Sreeyan Infra
Projects, Nandyal on 03.08.2023. Accordingly, the
demolition work is completed and reconstruction
work is going on. Currently, 50% of the work is
completed and the slab will be laid by 20.04.2024
and the total construction of the building will be
completed by 30.06.2024

V N Palli: Work order is issued to M/s NSR Con-
structions, Kadapa on 17.02.2024 for execution of
demolition and reconstruction of the building for an
amount of ¥39.75 lakhs. The demolition of the
building is completed and the reconstruction work
is going on.

Parumanchala: Work order is issued to M/s VSR
Constructions, Nandyal on 05.03.2024 for execu-
tion of demolition and reconstruction of the build-
ing for an amount of ¥30.75 lakhs. The demolition
of the building is completed and reconstruction
work has started.

Parla: Work order is issued to M/s VSR Construc-
tions, Nandyal on 05.03.2024 for execution of
demolition and reconstruction of the building for an
amount of ¥42.00 lakhs. The demolition of the
building is going to start on 20.04.2024.
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Daivamdinne: M/s VSR Constructions, Nandyal,
stood as L-1 contractor by quoting 40.50 Lakhs
towards the demolition and reconstruction of the
building at Daivamdinne. Advised the Regional Of-
fice to instruct the contractor to pay the Initial Se-
curity deposit amount to proceed further

D-Hussainapuram: M/s VSR Constructions,
Nandyal, stood as L-1 contractor by quoting ¥35.80
Lakhs towards the demolition and reconstruction
of the building at Daivamdinne. Advised the
Regional Office to instruct the contractor to pay
the Initial Security deposit amount to proceed
further.

< SAFE DEPOSIT LOCKER FACILITY:

Safe Deposit Lockers are provided to the branches
as a part of customer service and also to improve
income for the Bank. During the year, Bank has
provided 23 new safe deposit locker facilities in-
creasing the total branches to 219 and no. of locker
cabinets to 541. Bank has migrated to online locker
module which will facilitate review of locker vacan-
cies and rental arrears.

INTERNAL CONTROL

The Bank has continued to maintain good house-
keeping and internal control during the year 2023-
24 Risk Based Internal Audit was conducted in 457
Branches from 01.04.2023 to 31.03.2024 against
the target of 442 Branches in e-THIC online In-
spection module by Internal Inspecting Officers.

NABARD Statutory Inspection with reference to its
financial position as on 31 March 2023 was con-
ducted from 08 August 2023 to 01 September
2023.
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THE RBIA RISK RATINGs OF e-THIC INSPECTED BRANCHES IS AS FOLLOWS:

DESCRIPTION 2022-23 2023-24

LOW RISK 520 541
MEDIUM RISK 30 10
HIGH RISK 2 NIL
VERY HIGH RISK NIL NIL
NEW BRANCHES NIL NIL
(No new branches during the period)

Total No of Branches 552 551

The Bank has also conducted Preventive Vigilance
Exercise (PVE), Compliance Audit & Concurrent
Audits of Branches during the year 2023-24.

VIGILANCE MATTERS

An independent Vigilance Cell is constituted at
Head Office, which is headed by a General Man-
ager deputed from Sponsor Bank who is being
assisted by one Investigating Officer. The Cell is
functioning under the direct control and supervi-
sion of the Chairman. Further, the functioning of
Vigilance Cell is also monitored/reviewed by the
Vigilance Department of Sponsor Bank. Due to ef-
fective functioning of Vigilance Cell and timely con-
duction of Preventive Vigilance Exercises, many
frauds have been either detected or averted. Wher-

ever frauds have occurred, timely action has been
initiated for recovery of amounts besides filing of
complaints with Police Authorities. Vigilance De-
partment is functioning with the objective of mini-
mizing the incidence of frauds in the Bank.

The following are the major highlights of the Vigi-
lance Department

v/ We have recovered an amount of Rs 37.55
lakhs out of which, Rs 30.01 lakhs in Chitvel
and Padarupalli branches and made the fraud
liability Zero in the branches.

v/ Out of the 40 outstanding fraud cases, we have
recovered the total outstanding fraud amount in
20 branches and made the fraud liability Zero.

Administering pledge by the staff at Head Office
on the eve of Vigilance Awareness Week.

£73%
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Vigilance Awareness Week was conducted from
30" October 2023 (Monday) to 05" November 2023
(Sunday) with the theme "Say no to Corruption;
Commit to the Nation" “‘Y=™R # AU *;
U= F a0 guida &’ among the employees of
the Bank. On 03.11.2023, the staff of our Head
Office along with the staff of Regional Office local
branches of Kadapa town conducted Walkathon
programme in Kadapa town to propogate the mes-
sage of Vigilance Awareness Week. Further
Awareness GramaSabhas were conducted by our
Rural and semi urban branches in Grama

ANDHRA PRAGATHI GRAMEENA BANK

Panchayats and the Villages, Farmers, SHG mem-
bers, Senior citizens etc., have participated in the
GramaSabhas. The activities conducted by the
ROs/ Branches were widely covered in the print
and electronic media.

Vigilance Awareness Week was concluded by con-
ducting valedictory function in Head Office by invit-
ing Sri S SS V Krishna Rao, AddI SP (AR) and Sri
B Ramanaiah, DSP, Kadapa District as chief
guests.

Walkathon programme by staff of HO, RO and Kadapa Local Branches
on the eve of Vigilance Awareness Week.

BANKING OMBUDSMAN SCHEME

The Bank has adopted the Banking Ombudsman
Scheme-2006 & Integrated Ombudsman Scheme
2021 and wide publicity is given about the scheme

through the branches. During the year, the Bank
has received 74 complaints and all the complaints
have been disposed-off without any monetary im-
plications.

AWARDS PASSED BY THE BANKING OMBUDSMAN

Sl. No. Particulars Details
A No of unimplemented awards at the beginning of the year NIL
B No of awards passed by the Banking Ombudsman during the year NIL
C No of awards implemented during the year NIL
D No of unimplemented awards at the close of the year NIL
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COMPLAINTS

One nominee director each from Reserve
Bank of India and NABARD.

Bank received 31 complaints from the general pub- (c)
lic during the year 2023-24, involving various is-
sues such as delay in opening/closing of accounts,
deficiency in customer service, discourteous be-
havior of staff members etc. The General Manager
has reviewed all the complaints received. After re-
ceipt of complaints, remarks/reports are being
called for from the Regional Offices/ branches and
investigation was made, wherever felt necessary.
Basing on the findings/reports/remarks, necessary
action was taken to resolve the issues. Out of 31
Complaints received, 30 complaints have been
disposed and the remaining 1 complaint is under

(d) Two nominee directors from Sponsor Bank.

(e) Two nominee directors from state Govern-
ment of A.P.

Board Meeting Rules stipulate that the Board meets
minimum six times a year, at least once in a quar-
ter. Minimum quorum for the Board Meeting to
transact business is four directors and no meet-

investigation.

BOARD
The Board of the Bank is constituted by

ing was adjourned for want of quorum.

Changes in the Board of Directors

The following were inducted on the Board of Di-

rectors of the Bank during the year 2023-24 in the

(@) Chairman of the Bank (Chairman of the . .
place of the outgoing Directors.

Board).

(b)  Two Non-Official directors appointed by Gov-
ernment of India.

Name of the Outgoing
Director

Sri D. Sarath Chand Reserve Bank of
Asst. General Manager, India

Financial Inclusion and Develop-
ment Department,

Reserve Bank of India,
Hyderabad

SI. No. Nominee of

Name of the Incoming Director

1. Smt. Roopa V C,

Asst General Manager,

Reserve Bank of India,

Foreign Exchange Department,
Andhra Pradesh Regional Office,
Hyderabad

2. SriAbhishek,

Asst General Manager,

Reserve Bank of India,
Department of Supervision,
Andhra Pradesh Regional Office,
Hyderabad

Smt. Roopa V C, Reserve Bank of
Asst General Manager, India

Reserve Bank of India,

Foreign Exchange Department,
Andhra Pradesh Regional
Office, Hyderabad

S
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Name of the Incoming Director
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Name of the Outgoing
Director

Nominee of

&) Sri Raju Kumar Sharma, Dr K.V.S.Prasad, NABARD
Deputy General Manager, Deputy General Manager,
National Bank for Agriculture & National Bank for Agriculture &
Rural Development, Rural Development,
Andhra Pradesh Regional Office, Andhra Pradesh Regional
1-1-61 RTC "X" Roads, Musheerabad, | Office, 1-1-61 RTC "X" Roads,
Hyderabad - 500 002. Musheerabad,
Hyderabad - 500 002.
4, Sri Sandeep J Gaware Sri AMurali Krishna Sponsor Bank
Chief General Manager General Manager (LB & RRB
AS & RRB Wing, Canara Bank Wing), Canara Bank,
Head Office, 112, J.C Road Head Office (Annexe), 2nd
Bengurulu - 560 009 Cross, Gandhi Nagar, Bengaluru
5 Sri Ravi Varma, Smt K Kalyani, Sponsor Bank

General Manager, Canara Bank,
Circle Office, Vijayawada

General Manager, Canara Bank,
Circle Office, Vijayawada

BOARD MEETINGS

Seven Board Meetings were conducted during the year 2023-24 and in all 407 Board Notes were discussed

in the Seven Board Meetings.

SI. No. Date of the Board Meeting No. of Notes put up to the Board

1 25.04.2023 09
2 23.06.2023 78
& 31.08.2023 72
4 27.10.2023 61
5 22.12.2023 55
6 07.03.2024 75
7 22.03.2024 57

Total 407
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Attendance of Board Members

No. of meetings
attended during
the year

Representing
Institution

Designation

1. | Sri Rakesh Kashyap Chairman Sponsor Bank
2. | Non Official Director
-Vacant* - -
3. | Non Official Director
-Vacant* - -
4. | SriK.V.V.Satyanarayana, Secretary to Govt Government of
IRAS., Finance (B&IF), Department| Andhra Pradesh
Government of Andhra
Pradesh, Guntur.
5. | SriV Vijay Rama Raju, IAS District collector, Kadapa Government of
Andhra Pradesh
6. | Smt. Roopa 'V C Asst General Manager RBI
Foreign Exchange
Development, RBI,
APRO: Hyderabad
7. | SriAbhishek Asst General Manager RBI
Department of Supervision,
RBI, APRO: Hyderabad
8. | DrK.V.S.Prasad Deputy General Manager, NABARD
National Bank for Agriculture
& Rural Development,
Andhra Pradesh Regional
Office, HYDERABAD
9. | Sri Raju Kumar Sharma Deputy General Manager, NABARD
National Bank for Agriculture
& Rural Development,
Andhra Pradesh Regional
Office, HYDERABAD
10. | Smt K Kalyani General Manager, Sponsor Bank
Operations Wing,
Canara Bank, Head Office,
112 JC Road,
Bengaluru-560002

7
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Attendance of Board Members

No. of meetings

Representing

Designation Institution attended during
the year
11. | Sri A Murali Krishna General Manager, LB & Sponsor Bank 1
RRB Wing, Canara Bank,
Head Office (Annexe),

2nd Cross, Gandhi Nagar,
BENGALURU - 560009

12. | Sri Sandeep J Gaware Chief General Manager, Sponsor Bank 6
Canara Bank,

AS & RRB Wing,

Head Office,112 J.C Road,
Bengaluru.

13 | Sri P Ravi Varma General manager, Sponsor Bank 5
Circle Office, Vijayawada.

*The term of Govt. of India nominee directors have Bank for fresh appointment of directors. New ap-
completed during May, 2016 and proposals were pointments are yet to be made by Govt. of India
sent to Govt. of India through NABARD/Sponsor and presently these two posts are vacant.
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BANK'S WEBSITE

e Bank is having a dedicated website https://
www.apgb.in/

e BRIHASPATHI TECHNOLIGIES is the organi-
zation maintaining our website for all updates.

e Domain Hosting s
"HOSTGATOR".

performed by

e InBank's website, Interest rates of all types of
Deposits & Loans are updated from time to
time

e All products like Deposits, Loans and other
important information useful for Customers are
updated from time to time.

e Tenders floated by the bank are updated in the
website from time to time.

e Unclaimed deposits of the customers of our
Bank are also featured in the Bank's website
facilitating the customers for claiming the de-
posits.

e Complaint redressal mechanism is featured
in the website where customers will be able to
know whom to approach in case of dissatis-
faction of customer service.

e Complaints, Feedback, Online Loan & Griev-
ance Redressal forms are available in the
website for customer's use.

e Branch details like Address and contact num-
ber are provided in the website for customer's
use.

e Otherimportant features of Bank website are
links of important Govt. Regulatory agencies,
Bank Business details, alternate delivery chan-
nels facilitated by the Bank, etc.
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Manpower Planning / Assessment:

Manpower Assessment is being arrived at, as per
the Mitra Committee recommendations commu-
nicated by NABARD/GOI and approved by the
Board. Bank s filling up the vacancies by way of
Direct Recruitment through IBPS and by way of
conducting Internal Promotions with due approval
from the Board.

While assessing the Man Power requirement for
the coming 5 years, linking our strategic and busi-
ness plans, Bank is taking the following assump-
tions into consideration.

1. Upgradation of Branches: Itis assumed that

a. 52% of Category-B branches of current
year may move to Category-C branches for
the next year.

b. 17% of Category-C Branches of the cur-
rent year may move to Category-D
branches for the next year.

c. 5 Branches of Category -D of the current
year may move to Category-E for the next
year

2. Retirements: Bank is taking the actual No. of
retirements falling under each cadre during the
financial year while arriving at the requirement
of Manpower, likewise for next five years.

3. Attrition: It is assuming that the attrition rate
is @5% every year in the mode of resigna-
tions, deaths and other reasons, except retire-
ments.

4. Promotions: Bank has initiated internal pro-
motions for the year 2023-2024 and the de-
tails of staff promoted from cadre-to-cadre are
as under:
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2022-23 2023-24
Direct Internal Direct Internal
Recruitment Promotions Recruitment Promotions
Officer Scale V 0 4 0 3
Officer Scale IV 0 11 0 13
Officer Scale Il 0 35 0 46
Officer Scale Il 20 80 20 71
Officer Scale | 55 161 171 66
Office Assistant 10 - 1 1
Office Attendant - - 0 0

Human Resources Development &
Imparting Training to the staff members:

1. Human Resources Development

In reality, HR plays a bigger role than most people
think. In fact, HR can increase profitability and im-
prove Bank's bottom line in several ways.

Insightful HR Statistics - Research from a busi-
ness and legal resources indicates that, "60% of
executives are beginning to see that HR can part-
ner with other departments to increase the profit-
ability and value of a business." The outdated no-
tion that HR is just meant for processing paper-
work has given way, to an understanding that it
actually plays a vital role in the strategic develop-
ment of a business as well as its company cul-
ture.

Another extensive study found that investment in
HR by just 10% would boost gross profits by nearly
30%.

When employees are given adequate training and
equipped with the right tools, they can perform their
jobs more effectively and become more produc-
tive.

HR plays a key role in the on boarding process
and can take measures to ensure that new hires
get the training they need and are ready to perform
their jobs at the highest level possible. Employee
engagement is directly linked to motivation. Highly
motivated employees tend to be more motivated
and therefore more productive.

2. Imparting Training to the staff members

The Bank has been bestowing more attention on
Human Resources Development by deputing the
staff members to various internal as well as exter-
nal training programmes for enriching their knowl-
edge levels and skill development. The Bank is
having its own Training Institute i.e. Andhra Pragathi
Institute of Bank Management (APIBM) at Head
Office, Kadapa and at Regional Office,
Ananthapuramu.

The two training centers are conducting trainings
on Diversification of Credit, Investment in Agri.
Credit, Marketing, Internal Control, Management
Development, Branch Management, Recovery
Management, Orientation/Refresher programmes,
Pre-promotion training programmes to SC/ST cat-
egories etc., apart from imparting training on CBS
operations, keeping in view the technology-driven
changes that are taking place from time to time.
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In all the said training programmes, sessions on
KYC/AML, Customer Relations, Code of Bank's
Commitment to Customers, Financial Inclusion,
Cyber Security, New Age Skills are made manda-
tory and more focus is being made on the above
said matters to the staff members during the
course of training programmes.
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Apart from the above, the Bank is nominating staff
members to external premier training institutes like,
CIBM: Manipal, BIRD: Lucknow, BIRD: Mangalore,
RBI CAB: Pune, etc., so as to get exposure to the
important developments being taken place in the
Banking Industry from time to time.

The details of cadre-wise staff trained during 2023-
2024 are as under:

Training Imparted

Cadre-wise staff as on % of staff
31-03-2024 Internal External trained
Officers 2104 2149 161 109.80
Office Asst. 540 508 0 94.07
Office Attend. 98 167 0 170.40
Total 2742 2824 161 108.86

Implementation of Pension Scheme - 2018 in
the Bank:

01. Pursuant to the order dated 25-04-2018 of
the Hon'ble Supreme Court in SLP (C) -
39288/2012 regarding grant of Pension to the
employees of RRBs and as per the direc-
tions given by the DFS, MoF, Gol vide its let-
ter dt.23-10-2018, Bank has adopted APGB
(Employees') Pension Regulations - 2018
and implementing the same.

02. APGB Pension Fund Trust and APGB Provi-
dent Fund Trust were formed in the wake of
the implementation of Pension Scheme -
2018 with the approval of the Board given
through BBC No.01/2019, dt.10-01-2019 and
BBC No0.02/2019, dt.22-02-2019 and in terms
of the Pension Regulations the required
Trustees were also appointed.

03. Submitted applications to the EPFO, Kadapa
for Pension Fund exclusion and PF exclu-
sion in the prescribed Formats as suggested
by NABARD and the same is awaited.

04. Submitted applications to IT Authorities for
approval of Pension Fund and Provident Fund
in the prescribed Formats and got the same
for both '"APGB (Employees') Pension Fund'
and 'APGB (Employees') Provident Fund'.

05. Bank started payment of superannuation/
Family pension and commutation to the
retireesw.e.f 01-04-2018.

06. Bank has paid an amount of Rs.60.95 crores
as Pension/Pension arrears and Rs.12.22
crores as commutation and received Em-
ployer portion of Provident Fund amount of
Rs.4.88 crores from Pensioners during the
financial year 2023-24.

07. Bank has made a Provision to the tune of
Rs.1312.60 Crores towards Pension Fund,
from the Profits of the Bank up to 31-03-2024
and Rs.1256.53 crores Pension Fund has
been invested with LIC and other Investors.
08. Inthe wake of the instructions from NABARD,
Bank has stopped remitting of monthly con-
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tributions of Employees' and Bank's to the
EPFO and routing the monthly contributions
of the Employees' contributions to the Provi-
dent Fund maintained by the Bank and
Bank's contributions to the Pension Fund for
Pension eligible Employees i.e. who joined
before 01.04.2010 and (both Employees and
Bank's contributions) to National Pension
System (NPS) for Employees' who joined on
or after 01.04.2010 from the month of Feb-
ruary 2020.

1. Pension Scheme - 2018

Pursuant to the order dated 25-04-2018 of the
Hon'ble Supreme Court in SLP (C) - 39288/2012
regarding grant of Pension to the employees of
RRBs and as per the directions given by the
Department of Financial Services, Ministry of
Finance, Government of India vide their letter
dt.23-10-2018 communicating the approval of
Model RRB (Officers' and Employees') Service
(Amendment) Regulations, 2018 and Model
Regional Rural Bank (Employees') Pension Regu-
lations, 2018 through NABARD and also as per the
Official Gazette Notification dt.11-12-2018 of APGB
(Employees') Pension Regulations - 2018 by the
Govt. of India, the Bank has implemented the Pen-
sion Scheme -- 2018 effective from 01-04-2018,
with the approval of the Board of Directors during
the meeting held on 16-10-2018.

A pension fund trust has been created and neces-
sary approval from Principal Commissioner of
Income Tax, Kurnool obtained vide No. F. No. CIT/
KNL/139/KDP-1 dated 22.02.2019.

As per Regulation 10 of Andhra Pragathi
Grameena Bank (Employees') Pension Regula-
tions, 2018 "The Bank shall cause an investigation
to be made by an actuary into the financial condi-
tion of the Fund every financial year on the 31st
day of March, and make such additional annual
contributions to the Fund as may be required to
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secure payment of the benefits under these regu-
lations".

The Bank has been contributing to pension fund
towards pension liability as per the actuarial valua-
tions as at 31st March every year. Accordingly, the
Bank has obtained Actuarial Valuation of Pension
Fund from BHUDEV CHATTERJEE INTERNA-
TIONAL CONSULTANT as of 31.03.2024 and the
liability assessed is Rs.1312.60 crores. Accord-
ingly, Bank has contributed the gap of Rs.45.00
crores during the FY 2023-24.

2. Voluntary Retirement

The Bank had received 14 applications from the
staff members of different cadres opting/applying
for voluntary retirement from the services of the
Bank and the same are placed before the Compe-
tent Authority for according in principle permission
to process the applications. As such, out of the 14
applications received, the Bank has accepted the
voluntary retirement requests pertaining to 11 staff
members, those who have fulfilled the eligibility
criteria, and relieved them from the services of the
Bank on different occasions. Out of the 14 received
applications, 2 applications were not accepted for
various reasons and 1 application is under process
as on 31-03-2024.

There is no cost to the Bank on account of imple-
menting Voluntary Retirement.

3. Provident Fund

During the Financial Year 2019-20, the Bank has
implemented Provident Fund Scheme to employ-
ees as per Government of India directions vide no
F.N0.8/20/2010-RRB dated 23.10.2018. Provident
Fund Trust has been created and obtained neces-
sary approval from the Principal Commissioner of
Income Tax, Tirupathi Charge, Tirupathi vide
Ref.No. F.No. Approval/Pr.CIT/TPT/2020-21 dated:
11.09.2020. As per the policy, Bank has remitted
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members contribution of Rs 4.88 Crores towards
Provident Fund Trust, on an accrual basis which
is charged to the Profit & Loss account.

4. National Pension System (NPS)

The Bank has implemented the National Pension
System (NPS), in terms of Pension Regulations,
2018 as per Government of India directions vide
no F. No.8/20/2010-RRB dated 23.10.2018 and
accordingly paid an amount of Rs.15.18 Crore to
National Pension System and the same is charged
to Profit & Loss Account.

Implementation of Viability Plan:

Pursuant to the directions of DFS, GOl vide letter
No.: F.No.7/7/2022-RRB dt 13.09.2022, Bank has
launched the Board Approved Viability Plan with a
3-year Strategic Roadmap on 02.10.2022 com-
memorating the birth anniversary of father of the
nation, Mahatma Gandhi, with a view to ensure all-
round development so as to suit the emerging
needs of the market & position itself ahead of peer
RRBs of the country.

In pursuit of matching with the viability plan require-
ments, Bank has implemented the following
projects/ new initiatives during the intervening pe-
riod to upscale the Bank's performance in line with
viability road map & steer towards a steady growth
with enhanced profitability, to make it viable on sus-
tainable basis.

e Sarala Runa Kendras (Asset Management
Hubs)

e Diversification of Business-Introduction of high
value- "Platinum SB account"

e Premium Current Account & Platinum Current
Account

e CTS clearing

e Centralized TDS system
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e APGB DIGI Khata (Digital Instant Savings
Account-DISA)

e Online FD through Mobile Banking App
e UPIregistration through Aadhaar OTP
e Dual Interface (Tap & Go) Cards

e QR Codes

e SWIFT facility

e InHouse -Employee suggestion portal
e e-Office Note

e Enabling AePS OFFUS Cash Deposit

e Adoption of new age skills: e-learning Module
for Staff and Knowledge Management Tool

e Social Banking- WhatsApp Banking.
e NACH e-Mandate through Debit Card
e Proxy and Active Directory

e Cash Management System

e AccountAggregator

e Loan Repayment through BBPS

e Interoperable Card-less Cash Withdrawal
(ICCw)

e Social Security Schemes at BC points
e Green PIN through MB/INB

e Debit Card request through MB/INB

e Loan Originating System (LOS)

e UPILite

Further, many more such initiatives envisioning
enhanced performance of the Bank are in pipeline
& set to be implemented in staggered manner within
the timelines.
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PERFORMANCE OF THE BANK AT A GLANCE
(Rs. in Crores)

Sl. No. Parameter 2022-23  2023-24
1. | No. of districts covered 10 10
2. | No. of Branches 552 551

a. Rural 326 326
b. Semi-urban 144 144
c. Urban 82 81
d. Metropolitan - --
No. of Extension Counters -- --
No. of Regional Offices 8 e
3. | Total Staff 2682 2742
Of Which Officers 1945 2104
4. |Deposits 19791.77 | 21664.80
% Growth 3.47 9.46
5. Borrowings Outstanding 4592.56 4165.57
% Growth -17.55 -9.30
6. Gross Loans & Advances Outstanding 21863.60 24680.14
% Growth 8.62 12.88
Of '6' above loans to SF/MF/AL 11635.21 15654.41
Of '6' above loans to Priority Sector 19922.60 22802.32
Of '6' above loans to Minorities 2661.95 3004.81
7. | C.D. Ratio 110.47 113.92
8. Investments Outstanding 3758.73 4296.59
% Growth -11.84 14.31
SLR investments 3717.94 4258.36
Non-SLR Investments 40.79 38.23
9. | Average Deposits 18201.59 2014547
% Growth 0.29 10.68
10. | Average Borrowings 6239.30 6896.09
% Growth 8.70 10.53
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SlI. No. Parameter 2022-23  2023-24
1. Average Gross Loans & Advances 20550.03 | 22956.23
% Growth 8.56 11.71
12. | Average Investments 3951.71 3741.94
% Growth -13.58 -5.31
Average SLR investments as % to Average Deposits 21.71 19.22
Average Non-SLR Investments as % to Average Deposits 0.22 0.18
13. | Average Working Funds 29212.02 | 32742.72
14. Loans Issued during the year 19115.34 | 21218.86
Of '"14 above Loans to SF/MF/AL 9564.89 | 10624.94
Of '14' above Loans to SC/ST 2351.19 [ 2609.92
Of '14' above Loans to Minorities 2274.73 2525.04
Of '14' above loans to Priority Sector 17739.31 | 19446.25
15. Per branch productivity 75.46 84.11
Per staff fi5tos 16.90
16. Recovery performance as per June DCB
Demand 15751.55 | 17625.78
Recovery 14439.92 | 16177.38
Overdues 1331.63 | 1448.41
Recovery (%) - June position 91.67 91.78
17. | FARM SECTOR
Demand 11356.58 | 11239.14
Recovery 10559.53 | 10268.59
Overdues 797.04 970.55
Recovery (%) - June position 92.98 91.36
18. | NON-FARM SECTOR
Demand 439498 | 6386.64
Recovery 3880.89 5908.78
Overdues 514.59 477.86
Recovery (%) - June position 88.29 92.52
19. | a. Standard Assets 21568.33 | 24374.39
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Sl. No. Parameter 2022-23  2023-24
b. Sub-Standard Assets 87.30 97.28
c. Doubtful Assets 160.71 157.36
d. Loss Assets 47.65 51.11
Total Assets 21863.60 | 24680.14
20. | Standard Asset as % to Gross Loans & Advances 98.65 98.76
PROFITABILITY ANALYSIS
21. Interest paid on
a. Deposits 847.52 1059.44
b. Borrowings 286.93 341.18
22. | Salaries to staff 473.37 466.63
23. | Other operating expenses 184.81 205.22
24, Provisions made during the year 477.07 453.46
25. | Interest Received on
a. Loans and Advances 1937.57 2187.20
b. Current A/C with Canara Bank/Other Banks
c. Investments and approved securities 277.94 303.39
d. Non-SLR Investments BB 2.62
e. Balances with other Banks 184.88 316.73
26. | Miscellaneous Income 461.09 518.38
27. | Profit (+)/Loss(-) 595.15 802.40
OTHER INFORMATION
28. Share Capital Deposit Received 0 0
29. | DICGC 0 0
a. Claims received -Cumulative 0 0
b. Claims received but pending for Adjustment 0 0
c. Claims Pending with Corporation 0 0
30. | Cumulative Provision
a. Against NPAs/Standard Assets 368.91 378.02
b. Against intangible assets/frauds 1.93 1.93
c. Investments/others 0 0
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Sl. No. Parameter 2022-23 2023-24
31. Interest De-recognized
a. During the year 20.52 27.84
b. Cumulative 157.52 185.36

32. Loans - Written off during the year

a. Accounts 0 4
b. Amount 0.00 0.004
33. | Accumulated Loss 0 0
34. | Total Reserves 3746.92 | 4549.32
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INDEPENDENT AUDITOR'S REPORT

To
The President of India,
New Delhi.

Report on the Financial Statements
Opinion

1. We have audited the accompanying finan-
cial statements of Andhra PragathiGrameena Bank,
Kadapa, which comprise the Balance Sheet as at
March 31, 2024, and the statement of Profit and
Loss for the year then ended, and notes to finan-
cial statements including a summary of significant
accounting policies and other explanatory informa-
tion in which are included returns for the year ended
on that date of:

i. The Head Office and 26 Branches audited
by us;

ii. 375 Branches audited by Other Branch
Auditors

(Please see Para 4 Emphasis of Matter section of
our Report)

The branches audited by us and those audited by
other auditors have been selected by the Bank in
accordance with the guidelines issued to the Bank
by the National Bank for Agriculture and Rural De-
velopment (NABARD). Also included in the Balance
Sheet, and the Profit and Loss Account are the
returns from 150 branches which have not been
subjected to audit. These unaudited branches ac-
count for 24.74 % of advances, 22.48 % of depos-
its, 24.34 % of interest income and 21.62 % of in-
terest expenses.

2. In our opinion and to the best of our information
and according to the explanations given to us, and
in conformity with accounting principles generally
accepted in India,
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i the Balance Sheet, read with the notes
thereon is a full and fair Balance Sheet con-
taining all the necessary particulars, is prop-
erly drawn up so as to exhibit a true and fair
view of state of affairs of the Bank as at
March 31, 2024;

ii. the Profit and Loss Account, read with the
significant accounting policies and the notes
thereon shows a true balance of profit for the
year ended on that date.

Basis for Opinion

3. We conducted our audit in accordance with the
Standards on Auditing (SAs) issued by ICAI. Our
responsibilities under those Standards are further
described in the Auditor's Responsibilities for the
Audit of the Financial Statements section of our
report. We are independent of the Bank in accor-
dance with the code of ethics issued by the Insti-
tute of Chartered Accountants of India together with
ethical requirements that are relevant to our audit
of the financial statements, in India and we have
fulfilled our other ethical responsibilities in accor-
dance with these requirements and the code of
ethics. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a
basis for our opinion.

Emphasis of Matter

4. Emphasis of Matter

We draw attention to

a. We draw your attention to note no. 4.a. of
Notes to Accounts read together with 5.2 of
Significant Accounting Policies, the NPA pro-
vision at the branch level is created as per
RBI regulations, however at HO level 100%
provision is created.

b.  We draw your attention to note no. 4.G. of
Notes to Accounts of Frauds. During the year,
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there are 3 reported frauds. The bank had
recovered the entire fraud amount or provided
100% in the books of accounts.

c. We draw attention to note no. 17.1.(iv) of
Notes to Accounts. During the year, pursu-
ing to the directions of DFS & NABARD, the
bank had reversed provision of Rs. 16.80
Crores made during the year towards Fixed
Personal Pay / Computer Increment Arrears.

Our opinion is not modified in respect of these
matters.

Responsibility of the Management and those
charged with Governance for the Financial
Statements

5. The Bank's management is responsible with re-
spect to the preparation of these financial state-
ments that give a true and fair view of the financial
position and financial performance of Bank in ac-
cordance with the applicable provisions of Regional
Rural Bank Act, 1976, Banking Regulations
Act, 1949, applicable guidelines of Reserve Bank
of India (RBI)/ NABARD accounting principles gen-
erally accepted in India, including the Accounting
Standards issued by Institute of Chartered Accoun-
tants of India(ICAI). This responsibility also includes
maintenance of adequate accounting records in
accordance with the provisions of the Act for safe-
guarding of the assets of the Bank and for pre-
venting and detecting frauds and other irregulari-
ties; selection and application of appropriate ac-
counting policies; making judgments and estimates
that are reasonable and prudent; and design, imple-
mentation and maintenance of adequate internal
financial controls, that were operating effectively
for ensuring the accuracy and completeness of the
accounting records, relevant to the preparation and
presentation of the financial statements that give a
true and fair view and are free from material mis-
statement, whether due to fraud or error.
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In preparing the financial statements, management
is responsible for assessing the Bank's ability to
continue as a going concern, disclosing, as appli-
cable, matters related to going concern and using
the going concern basis of accounting unless
management either intends to liquidate the Bank
or to cease operations, or has no realistic alterna-
tive but to do so.

Auditor's Responsibility for Audit of Financial
Statements

6. Our objectives are to obtain reasonable assur-
ance about whether the financial statements as a
whole are free from material misstatement,
whether due to fraud or error, and to issue an
auditor's report that includes our opinion. Reason-
able assurance is a high level of assurance, but is
not a guarantee that an audit conducted in accor-
dance with SAs will always detect a material mis-
statement when it exists. Misstatements can arise
from fraud or error and are considered material if,
individually or in the aggregate, they could reason-
ably be expected to influence the economic deci-
sions of users taken on the basis of these finan-
cial statements.

As part of an audit in accordance with SAs, we
exercise professional judgment and maintain pro-
fessional skepticism throughout the audit. We also:

e Identify and assess the risks of material mis-
statement of the financial statements, whether
due to fraud or error, design and perform audit
procedures responsive to those risks, and
obtain audit evidence that is sufficient and ap-
propriate to provide a basis for our opinion. The
risk of not detecting a material misstatement
resulting from fraud is higher than for one re-
sulting from error, as fraud may involve collu-
sion, forgery, intentional omissions, misrepre-
sentations, or the override of internal control.
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e Evaluate the appropriateness of accounting
policies used and the reasonableness of ac-
counting estimates and related disclosures
made by management.

e Report that the audit at branch level is not be
able to conclude on the appropriateness of
management's use of the going concern ba-
sis of accounting and, based on the audit evi-
dence obtained at branch, whether a material
uncertainty exists related to events or condi-
tions that may cast significant doubt on the
Bank's ability to continue as a going concern.

e Evaluate the overall presentation, structure and
content of the financial statements, including
the disclosures, and whether the financial
statements represent the underlying transac-
tions and events in a manner that achieves
fair presentation.

We communicate with those charged with gover-
nance regarding, among other matters, the planned
scope and timing of the audit and significant audit
findings, including any significant deficiencies in
internal control that we identify during our audit.

We also provide those charged with governance
with a statement that we have complied with rel-
evant ethical requirements regarding indepen-
dence, and to communicate with them all relation-
ships and other matters that may reasonably be
thought to bear on our independence, and where
applicable, related safeguards.

Other Matters

7. We did not audit the financial statements / infor-
mation, of 375 branches out of 401 audited
branches, included in the financial statements of
the Bank whose financial statements / financial
information reflect total assets of Rs. 31,588.37
Crores as at 31st March 2024 and total revenue of
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Rs. 3,328.33 Crores (Interest on advances and
Commission income) for the year ended on that
date, as considered in the financial statements.

The financial statements / information of these
branches have been audited by the branch audi-
tors whose reports have been furnished to us, and
in our opinion in so far as it relates to the amounts
and disclosures included in respect of branches,
is based solely on the report of such branch audi-
tors. Our opinion is not modified in respect of this
matter.

Report on Other Legal and Regulatory Re-
quirements

8. The Balance Sheet and the Profit and Loss Ac-
count have been drawn up in Forms "A" and "B"
respectively of the Third Schedule to the Banking
Regulation Act, 1949.

9. Subject to the limitations of the audit indicated in
paragraphs 4 to 8 above, and subject to the limita-
tions of disclosure required therein, we report that:

a. We have obtained all the information and ex-
planations which, to the best of our knowledge
and belief, were necessary for the purposes
of our audit and have found them to be satis-
factory.

b. The transactions of the Bank, which have come
to our notice, have been within the powers of
the Bank.

c. The returns received from the offices and
branches of the Bank have been found ad-
equate for the purposes of our audit.

10. We further report that:

a. Inour opinion, proper books of account as re-
quired by Law have been kept by the Bank, so
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far as it appears from our examination of those
books and proper returns adequate for the
purposes of our audit have been received from
branches not visited by us.

The Balance Sheet and the Profit and Loss
Account dealt with by this Report are in agree-
ment with the books of account and with the
returns received from the branches not visited
by us.

Place: Kadapa
Date: 03.05.2024

ANDHRA PRAGATHI GRAMEENA BANK

The Reports on the financial statements of the
Branches audited by branch auditors of the
Bank have been sent to us and have been
properly dealt with by us in preparing this re-
port.

In our opinion, the Balance Sheet and the Profit
and Loss Account comply with the applicable
accounting standards, to the extent they are
not inconsistent with the accounting policies
prescribed by RBI.

For RAO & KUMAR
Chartered Accountants
FRN: 003089S

Sd/- xx xx

CA C.M.Ravi Prasad (Partner).
M.No.211322

UDIN: 24211322BKBUIR9568
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BALANCE SHEET AS ON 31.03.2024

ANDHRA PRAGATHI GRAMEENA BANK

Schedule Rupees in Thousands

No 31.03.2024 31.03.2023
CAPITAL AND LIABILITIES
CAPITAL 1 423426 423426
RESERVES AND SURPLUS 2 45493196 37469191
DEPOSITS 3 216647993 | 197917692
BORROWINGS 4 41655733 45994699
OTHER LIABILITIES AND PROVISIONS 5 11663350 9935171
TOTAL 315883698 291740179
ASSETS
CASH AND BALANCES WITH RBI 6 12009921 13309006
BALANCES WITH BANKS AND MONEY AT CALLAND 7 31475790 38198202
SHORT NOTICE
INVESTMENTS 8 42965951 37587270
ADVANCES(Net) 9 220709414 | 195556903
FIXED ASSETS(Net) 10 495106 448487
OTHER ASSETS 1" 8227516 6640311
TOTAL 315883698 291740179
Contingent Liabilities 12 658072 567170

Sd/- xx xx Sd/- xx xx
(S. Ravi Kumar) (P. R.Padgetwar)
Chief Manager General Manager
Sd/- xx xx
(Satyaprakash Singh)
Chairman
Sd/- xx xx Sd/- xx xx Sd/- xx xx Sd/- xx xx
(Abhishek) (Raju Kumar Sharma) (P Ravi Varma) (Sandeep J Gaware)
Director Director Director Director

In terms of our report of even date attached.

Place: KADAPA
Date: 03.05.2024

For RAO & KUMAR,
CHARTERED ACCOUNTANTS

Firm Registration No.003089S

(CA CM Ravi Prasad) PARTNER
ICAI Membership: 211322
UDIN: 24211322BKBUIR9568
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PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31s*MARCH 2024

ANDHRA PRAGATHI GRAMEENA BANK

Schedule Rupees in Thousands

No 31.03.2024  31.03.2023
INCOME
Interest Earned 13 28099431 24037697
Other Income 14 5183842 4610895
TOTAL INCOME 33283273 28648592
EXPENDITURE
Interest Expended 15 14006252 11344465
Operating Expenses 16 6718436 6581864
Provisions and Contingencies 17 4534580 4770711
TOTAL EXPENDITURE 25259268 22697040
PROFIT/LOSS
Net Profit/Loss (-) for the Year 8024005 5951552
Profit/Loss (-) Brought Forward 29304849 24543607
TOTAL 37328854 30495159
APPROPRIATIONS
Transfer to Statutory Reserves 1604801 1190310
Transfer to IFR 0 0
Balance Carried over to Balance Sheet 35724053 29304849
TOTAL 37328854 30495159

Sd/- xx xx Sd/- xx xx
(S. Ravi Kumar) (P. R.Padgetwar)
Chief Manager General Manager
Sd/- xx xx
(Satyaprakash Singh)
Chairman
Sd/- xx xx Sd/- xx xx Sd/- xx xx Sd/- xx xx
(Abhishek) (Raju Kumar Sharma) (P Ravi Varma) (Sandeep J Gaware)
Director Director Director Director

In terms of our report of even date attached.

Place: KADAPA
Date: 03.05.2024

For RAO & KUMAR,
CHARTERED ACCOUNTANTS
Firm Registration No.003089S

(CA CM Ravi Prasad) PARTNER
ICAI Membership: 211322
UDIN: 24211322BKBUIR9568
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SCHEDULE 1 CAPITAL
Rs. in 000s

Particulars 31.03.2024 31.03.2023

l. For Nationalised Banks

Capital ( Fully owned by Central Government)

Il. For Banks Incorporated Outside India

1. Capital ( The amount brought by banks by way of startup
Capital as prescribed by RBI should be shown under this
head)

Total

Mll. For Other Banks
(1) Authorised Capital
2000000000 shares of Rs.10/- each 20000000 20000000

(2) Issued Capital
42342640 shares of Rs. 10/- each 423426 423426

(3) Subscribed Capital
42342640 shares of Rs. 10/- each 423426 423426

(4) Called up Capital
42342640 shares of Rs. 10/- each 423426 423426

(5) Fully Paid up Capital

42342640 Shares of Rs.10/- each 423426 423426

V. Share Capital Deposit 0 0
TOTAL 423426 423426

CHIEF MANAGER GENERAL MANAGER

(ACCOUNTS)
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SCHEDULE 2 RESERVES
Rs. in 000s
Particulars 31.03.2024 31.03.2023
. STATUTORY RESERVES
Opening Balance 7717612 6527302
Additions during the year 1604801 1190310
Deductions during the year 0 0
TOTAL 9322413 7717612
Il CAPITAL RESERVES
Opening Balance 6730 6730
Additions during the year 0 0
Deductions during the year 0 0
TOTAL 6730 6730
lil. SHARE PREMIUM
Opening Balance 0 0
Additions during the year 0 0
Deductions during the year 0 0
TOTAL 0 0
IV. REVENUE & OTHER RESERVES
(i) REVENUE RESERVE
Opening Balance 0 0
Additions during the year 0 0
Deductions during the year 0 0
TOTAL 0 0
(ii) INVESTMENT FLUCTUATION RESERVE (IFR)
Opening Balance 440000 440000
Additions during the year 0 0
Deductions during the year 0 0
TOTAL 440000 440000
V. Balance in Profit & Loss Account 29304849 | 24543607
Add: Profit of FY 2022-23 8024005 5951552
Less: Profit transfer to Statutory Reserve 1604801 1190310
Less: Profit transfer to IFR 0 0
TOTAL 35724053 | 29304849
GRAND TOTAL ( I+lI+llI+IV+V) 45493196 | 37469191

CHIEF MANAGER
(ACCOUNTS)

GENERAL MANAGER




18“‘ Annual Report

ANDHRA PRAGATHI GRAMEENA BANK

2023 - 2024
SCHEDULE 3 DEPOSITS
Rs. in 000s
Particulars 31.03.2024  31.03.2023
Al DEMAND DEPOSITS
i) From Banks 0 0
ii) From Others 3125204 2963101
II. SAVINGS BANK DEPOSITS 75013090 70383315
III. TERM DEPOSITS
i) From Banks 5700000 4950000
ii) From Others 132809699 119621276
TOTAL (A LI & 1lI) 216647993 197917692
B.I Deposits of Branches in India 216647993 197917692
Il. Deposits of Branches outside India 0 0
TOTAL 216647993 197917692
SCHEDULES 4 BORROWINGS
Rs. in 000
Particulars 31.03.2024 31.03.2023
l. BORROWINGS IN INDIA
i.) Reserve Bank of India 0 0
ii.) Canara Bank 0 0
iii) Other Institutions & Agencies 41655733 45994699
Total 41655733 45994699
II. BORROWINGS OUTSIDE INDIA 0 0
TOTAL (1 & 11) 41655733 45994699

CHIEF MANAGER
(ACCOUNTS)

GENERAL MANAGER



18“1 Annual Report ANDHRA PRAGATHI GRAMEENA BANK

2023 - 2024
SCHEDULE 5 OTHER LIABILITIES
Rs. in 000s
Particulars 31.03.2024 31.03.2023
l. Bills Payable ( DDs payable+ Pay orders issued) 200264 175725
II. Inter Branch Adjustments 0 0
. Interest Accrued 843578 799718
IV. Others 2457811 2175181
\Y Provisions 8161697 6784547
TOTAL 11663350 9935171
SCHEDULE-6 CASH AND BANK BALANCES WITH RBI
Rs. in 000s
Particulars 31.03.2024 31.03.2023
l. Cash in Hand ( Including Foreign Currency Notes) 803183 822783
II. Balances with Reserve Bank of India
i) In Current Account 10206738 7736223
ii) In Other Accounts 1000000 4750000
TOTAL 12009921 13309006

SCHEDULE -7 BALANCES WITH BANKS AND MONEY AT CALL & SHORT NOTICES

Rs. in 000s
Particulars 31.03.2024 31.03.2023
l. Balances with Banks

i) In Current Account 321190 445702
ii) In Other Deposit Accounts 31154600 37752500
TOTAL 31475790 38198202
Il. Money at Call & Short Notice 0 0
TOTAL (1+11) 31475790 38198202

CHIEF MANAGER GENERAL MANAGER

(ACCOUNTS)
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SCHEDULES 8 INVESTMENTS
Rs. in 000s
Particulars 31.03.2024 31.03.2023
INVESTMENTS IN INDIA
i.) Government Securities 42583673 37179410
ii.) Other approved Securities 0 0
iii) Shares 4990 4990
iv) Debentures & Bonds 302200 402870
v) Subsidiaries and /or Joint Ventures 0 0
vi) Others 75088 0
TOTAL 42965951 37587270
CHIEF MANAGER GENERAL MANAGER
(ACCOUNTS)
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SCHEDULE 9 GROSS ADVANCES
Rs. in 000s

Particulars 31.03.2024  31.03.2023
i) Bills purchased and discounted 0 0
ii) Cash Credits, Overdrafts & Loans repayable on demand 135705750 123646780
iii) Term Loans 88095678 74989224
TOTAL 223801428 198636004
i) Secured by Tangible Assets 187664627 196485913
ii) Covered by Bank / Govt. Guarantees 0 0
iil) Unsecured 36136801 2150091
TOTAL 223801428 198636004
1. ADVANCES IN INDIA
i) Priority Sector 205023024 179226010
i) Public Sector 0 0
i) Banks 0 0
iv) Others 18778404 19409994
TOTAL 223801428 198636004
2.ADVANCES OUTSIDE INDIA
i) Due from Banks 0 0
ii) Due from others 0 0
a) Bills purchased and discounted 0 0
b) Syndicate Loans 0 0
TOTAL 0 0
GROSS ADVANCES 223801428 198636004
Less: Outstanding NPA Provision : 3092014 3079101
Less: Claims Received 0 0
Net Advances 220709414 195556903

CHIEF MANAGER
(ACCOUNTS)

GENERAL MANAGER
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SCHEDULE 10 FIXED ASSETS
Rs. in 000s
Particulars 31.03.2024 31.03.2023
l. Land (Own & Prajabhavans)
Additions during the year 0 0
Deductions during the year 0 0
Total 0 0
. PREMISES
At cost as on 31st March of preceding year 158093 158093
Additions during the year 1745 0
Deductions during the year 0 0
Depreciation to date 21192 18731
Total 138646 139362
III. OTHER FIXED ASSETS ( Including Furniture & Fittings)
At cost as on 31st March of the preceding year 1191558 1140454
Additions during the year 176591 122059
Deductions during the year 211146 70955
Depreciation to date 800543 882433
TOTAL 356460 309125
TOTAL (1+11+11) 495106 448487
SCHEDULE 11 OTHER ASSETS
Rs. in 000s

Particulars

31.03.2024

31.03.2023

l. Inter-Office Adjustments 134996 70039
Il. Interest Accrued/Receivable 1501639 1265808
. Stationery and Stamps 1172 720
V. Tax Paid In Advance (Net of Provision) 26000 0
V. Tax Deducted at Source 6544 3047
VI. Deferred Tax 10217 10010
VII. Others 6546948 5290687

TOTAL 8227516 6640311

CHIEF MANAGER
(ACCOUNTS)

GENERAL MANAGER




ANDHRA PRAGATHI GRAMEENA BANK

18“‘ Annual Report

2023 - 2024
SCHEDULE 12 CONTINGENT LIABILITES
Rs. in 000s

Particulars 31.03.2024  31.03.2023
l. Claims against the Bank not ackonowledged as Debts 521 646
II. Liability on account of outstanidng Foreign Contracts 0 0
Ii. Guarantees given on behalf of Constituents 101698 93566
V. Acceptances, Endorsements and other obligations 0 0
V. Other Items for which the bank is contingently liable(DEA Fund) 551949 471452
VI. TDS demand of the Branches as per TRACES 3904 1506
TOTAL 658072 567170

SCHEDULE 13 INTEREST EARNED
Rs. in 000s

Particulars 31.03.2024 31.03.2023
l. Interest/Discount on Advances/Bills 21872041 19375704
Il. Income on Investments 3060078 2813189
. Interest on Balances with RBI & Other Inter Bank Funds 3167312 1848804
IV. Others 0 0
TOTAL 28099431 24037697

CHIEF MANAGER GENERAL MANAGER

(ACCOUNTS)
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SCHEDULE 14 OTHER INCOME
Rs. in 000s

Particulars 31.03.2024  31.03.2023
l. Commission, Exchange and Brokerage 135016 102457
II. Profit on Sale of Investments 29061 3027
Less: Loss on Sale of Investments -691 0
. Profit on sale of Land, Building, Vehicles & other Assets etc. 11622 5218

Less: Loss on sale of Land, Building, Vehicle
& other Assets etc. -1317 -1414
V. Commission on Life Insurance 51212 34847
V. Recovery under Written of Loans 476 476
VI. Inspection Charges 716811 701818
VIL. Processing Charges 1275242 1177433
VIII. Reversal of Excess Provision of Previous Year 0 1240
IX. Taxes Refund-Service Tax 6537 27071
X Miscellaneous Income-PSLC 1874270 1571150
Xl. Miscellaneous Income-Others 1085603 987572
TOTAL 5183842 4610895

SCHEDULE-15 INTEREST EXPENDED
Rs. in 000s

Particulars 31.03.2024 31.03.2023
l. Interest on Deposits 10594408 8475172
II. Interest on RBI / Inter Bank Borrowings 3411844 2869293
11, Others 0 0
TOTAL 14006252 11344465
CHIEF MANAGER GENERAL MANAGER

(ACCOUNTS)
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SCHEDULE 16 OPERATING EXPENDITURE

ANDHRA PRAGATHI GRAMEENA BANK

Rs. in 000s
Particulars 31.03.2024 31.03.2023
l. Payment to and Provisions for Employees 4666257 4733727
Il. Traveling expenses 40193 37301
. Rent, Taxes and Lighting 152236 144967
V. Printing and Stationery 32808 32818
V. Advertising and Publicity 6100 1584
VI. Depreciation on Bank Property 112235 88425
VI Directors fees, Allowances and Meeting Expenses 424 258
VIIL. Auditors Fees and Expenses 11068 8888
IX. Law Charges 2885 2297
X. Postage & Telephones etc. 8578 10020
Xl. CBS & Computer Maintenance 386809 305615
XiII. Insurance 255419 228977
Xl Other Expenditure 1043974 986987
TOTAL 6718436 6581864

SCHEDULE 17 PROVISIONS & CONTINGENCIES
Rs. in 000s

Particulars

31.03.2024

31.03.2023

l. Provisions for NPA 249666 133070
Il. Provisions for Income Tax 2806971 1991940
. Provisions for Deferred Tax -207 1046
V. Provisions for Standard Assets 78150 44655
V. Provisions for Rural Advances 1400000 2600000

TOTAL 4534580 4770711

CHIEF MANAGER
(ACCOUNTS)

GENERAL MANAGER
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Schedule.18
A. SIGNIFICANT ACCOUNTING POLICIES
1. Basis of Preparation

The Bank's financial statements are prepared un-
der the historical cost convention, on the accrual
basis of accounting ongoing concern basis, un-
less otherwise stated and conform in all material
aspects to Generally Accepted Accounting Prin-
ciples (GAAP) in India, which comprise applicable
statutory provisions, regulatory norms / guidelines
prescribed by the National Bank for Agriculture and
Rural Development (NABARD) / Reserve Bank of
India (RBI), Banking Regulation Act 1949, Regional
Rural Bank Act, 1976 and amendments thereto and
Accounting Standards issued by the Institute of
Chartered Accountants of India (ICAI), and the prac-
tices prevalent in the banking industry in India.

2. Use of Estimates

The preparation of Financial Statements requires
the management to make estimates and assump-
tions considered in the reported amounts of As-
sets and Liabilities (including Contingent Liabilities)
as of the date of the Financial Statements and the
reported Income and expenses during the report-
ing period. Management believes that the estimates
used in the preparation of Financial Statements are
prudent and reasonable. Future results could dif-
fer from these estimates. Any revision to the ac-
counting estimates is recognized prospectively in
the current and future periods.

3. Revenue Recognition

3.1. Income and expenditure are accounted on
accrual basis except and as otherwise stated.

3.2. Interestincome is recognized in the Profit and
Loss Account as it accrues except in cases
of income from non-performing assets
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3.3.

3.4.

3.5.

3.6

3.7

3.8

3.9

(NPAs), comprising of advances and invest-
ments, which is recognized upon realization,
as per the prudential norms prescribed by the
RBI/NABARD.

Profit / Loss on sale of investments is recog-
nized in the Profit and Loss Account.

Income (other than interest) on investments
in "Held to Maturity (HTM)" category acquired
at a discount to the face value is recognized
only at the time of sale / redemption.

All commissions, fee incomes and locker rents
are recognized on their realization except for
(i) Guarantee commission on deferred pay-
ment guarantees, which is spread over the
period of the guarantee, and (ii) Commission
on Government Business, which is recog-
nized as it accrues.

Income from dividend on shares accounted
for on accrual basis when the same is de-
clared and the right to receive the dividend is
established.

Lease payments including cost escalation for
assets taken on operating lease are recog-
nized in the profit and loss account over the
lease term in accordance with AS 19 issued
by ICAL.

With regard to interest on overdue term de-
posits, the Bank is creating a provision at the
rate specified by RBI from time to time.

In case of suit filed accounts, legal and other
expenses incurred are charged to profit and
loss account and at the time of recovery such
expenses are accounted as income.
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4. Investments

The transactions in Government Securities are
recorded on "Settlement Date". Investments other
than Government Securities are recorded on
"Trade Date".

4.1 Classification:

Investments are classified into three categories
viz., Held to Maturity (HTM), Available for Sale (AFS)
and Held for Trading (HFT) as per RBI guidelines.

a) "Held to Maturity "(HTM) comprising invest-
ments acquired with the intention to hold them
till maturity.

b) "Held for Trading" comprising investments
acquired with the intention to trade by taking
advantage of short term price/ interest rate
movements. These are intended to be traded
within 90 days from the date of purchase.

c) "Available For Sale" comprising invest-
ments not covered by (a ) and (b ) above i.e.
those investments which do not fall underin "
Held to Maturity " classification or "Held for
Trading" classification.

In the Balance sheet, the investments are dis-
closed as per the following six classifications in
accordance with the guidelines of the Reserve
Bank of India:

(i) Government Securities

(i) Other Approved Securities

(iii) Shares

(iv) Debentures and Bonds

(v) Subsidiaries and/or Associates
(vi) Others

ANDHRA PRAGATHI GRAMEENA BANK

4.2 Acquisition cost of investments

a) Brokerage, Commission, Securities Transac-
tions Tax (STT) etc, if any, paid in connection
with acquisition of investments are expensed
upfront and excluded from cost.

b) Broken period interest paid / received on debt
instrument is treated as interest expense /
income and is excluded from cost/sale con-
sideration.

c) Costofinvestmentsis determined at weighted
average price method.

d) Incentive received on subscriptions is
deducted from the cost of securities.

4.3 Valuation

a) Investments classified as HTM are carried at
weighted average acquisition cost unless it is
more than the face value, in which case the
premium is amortized over the period remain-
ing to maturity, on constant yield basis. Such
amortization of premium is adjusted against
income under the head "Interest on Invest-
ments".

b) Transfer of securities from HFT/AFS category
to HTM category is carried out at the lower of
acquisition cost/book value or market value
on the date of transfer. The depreciation, if any,
on such transfer is fully provided for. How-
ever, transfer of securities from HTM category
to AFS category is carried out on acquisition
price/book value. After transfer, these securi-
ties are immediately revalued and resultant
depreciation, if any, is provided.

c) Investments held under AFS and HFT are val-
ued as under:
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Government /Approved Securities
l. Central Govt. Securities
ii. State Govt. Securities

At market prices /YTM as Published by FBIL on
appropriations yield to maturity basis as per RBI
guidelines.

Equity shares

At market prices, if quoted, otherwise at breakup
value of the shares as per latest balance sheet,
otherwise at Rs.1 per company.

Bonds and Debentures(not in nature of
advances)

At market price, if quoted, or on appropriate yield
to maturity basis not exceeding redemption value
as per RBI/FIBIL guidelines.

Units of Mutual Funds

As per stock exchange quotation, if quoted; at re-
purchase price & NAV, if unquoted.

The above valuation in category of Available for Sale
and Held for trading is done scrip wise and depre-
ciation / appreciation is aggregated for each clas-
sification. Net depreciation for each classification,
if any, is provided for, while net appreciation is ig-
nored. On provision for depreciation, the book value
of the individual security remains unchanged after
mark to market.

4.4 Investments are classified as performing
and non-performing, based on the guidelines
issued by the RBI. Investments become non-
performing where:

a) Interest / installment (including maturity pro-
ceeds) is due and remains unpaid for more
than 90 days.

b) In case of equity shares, in the event, the in-
vestment in the shares of any company is
valued at Rs. 1 per company on account of
non-availability of the latest balance sheet;
those equity shares will be reckoned as NPI.

c) Theinvestments in debentures/bonds which
are deemed to be in nature of advance are
also subjected to NPl norms as applicable to
investments.

d) In respect of non performing securities, in-
come is not recognized, and provision is
made for depreciation for such securities as
per RBI guidelines. Provision made on non
performing investments is not set off against
the appreciation in respect of other perform-
ing investments.

4.5 Disposal of Investments

a) Profit/Loss on sale of investments under HTM
category is recognized in the Profit and Loss
account based on the weighted average cost/
book value of the related investments and an
amount equivalent to-profit on sale of invest-
ments under HTM category is appropriated
to Capital Reserve Account.

b) Profit/Loss on sale of investment in AFS/HFT
category is recognized in Profit & Loss Ac-
count.

4.6 Mark to Market (M2M)

As per RBI Circular Vide Ref No. RB1/2013-14/434
RPCD. CO. RRB. BC. No/ 74 /03.05.33/2013-14
dated 07.01.2014; provision has to be made for
Mark to Market (M2M) losses for the securities un-
der AFS category.



18“‘ Annual Report

2023 - 2024

4.7 Investment Fluctuation Reserve

With a view to build up of adequate reserve to pro-
tect against increase in yields in future, Reserve
Bank of India directed all banks (Excluding RRBs)
vide Ref No. RBI 12017-18/147
DBR.No.BP.BC.102/21.04.18/2017-18 dated
02.04.2018 and RBI /2017-18 /200 DBR. No. BP.
BC.113/21.04.048/2017-18 dated 15.06.2018 (All
Scheduled Commercial Banks) to create an In-
vestment Fluctuation Reserve (IFR), as under

An amount not less than the lower of the following:

a) Net profit on sale of investments during the
year

b) Net profit for the year less mandatory
appropriations

shall be transferred to IFR, until the amount of IFR
is at least 2% of the HFT & AFS portfolio, on a
continuing basis. Where feasible, this should be
achieved with in a period of 3 years.

5. Loans / Advances and Provisions there on

5.1 Loans and Advances are classified as perform-
ing and non-performing, based on the guidelines
issued by the RBI. Loan assets become non-per-
forming where:

i. In respect of term loan, interest and/or install-
ment of principal remains overdue for a period
of more than 90 days;

ii. In respect of an Overdraft or Cash Credit ad-
vance, the account remains "out of order", i.e. if
the outstanding balance exceeds the sanctioned
limit / drawing power continuously for a period
of 90 days, or if there are no credits continu-
ously for 90 days as on the date of Balance-
sheet, or if the credits are not adequate to cover
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the interest due during the same period;

iii. In respect of bills purchased / discounted, the
bill remains overdue for a period of more than
90 days;

iv. In respect of agricultural advances for short du-
ration crops, where the installment of principal
or interest remains overdue for 2 crop seasons;

v. In respect of agricultural advances for long du-
ration crops, where the principal or interest re-
mains overdue for one crop season;

5.2 Non-performing advances are classified into
sub-standard, doubtful and loss assets, based on
the following criteria stipulated by RBI.

i. Sub-standard: Aloan asset that has remained
non-performing for a period less than or equal
to 12 months.

ii. Doubtful: Aloan asset that has remained in the
sub-standard category for a period of 12
months.

iii. Loss: Aloan asset where loss has been identi-
fied but the amount has not been fully written
off

5.3 Provisions are made for NPAs as per the ex-
tant guidelines prescribed by the regulatory authori-
ties, subject to minimum provisions as prescribed
below by the RBI:

Sub-standard Assets:

l. A general provision 15% on the total outstand-
ing

Il. Additional provision of 10% for exposures which
are unsecured ab-initio or realizable value of
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the security is not more than 10%
Doubtful Assets:

- Secured portion: i) Up to one year - 25%
ii) One to three years - 40%
iii) More than three years - 100%
- Unsecured portion 100%
Loss assets 100%

Bank proposed to make 100% provision for
balance outstanding under NPA as per RBI
norms, as a matter of prudence and also to
mitigate risks.

5.4. Advances are net of specific loan less provi-
sions and unrealized interest.

5.5. In the case of loan accounts classified as
NPAs, an account may be reclassified as a per-
forming account if it conforms to the guidelines
prescribed by the regulators.

5.6. Amounts recovered against debts written off
in earlier years are recognized as revenue in the
year in which such recoveries are made.

5.7. Unrealized Interest recognized in the previous
year on advances which have become non-per-
forming during the current year, is reversed and
reduced from the current year's interest income.

5.8. Recoveries in NPA accounts are appropriated
in the following order:

a) Charges

b) Unrealized interest and

c) Principal

However, where one-time settlement has been
sanctioned, the repayment received is appropri-
ated in the order of the principal (OTS amount),
expenses and interest.

5.9. In addition to the specific provision on NPAs,
general provisions are also made for standard as-
sets and restructured advances considered as
Standard Assets as per the extant guidelines pre-
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scribed by the RBI. The provisions on standard
assets are not reckoned for arriving at net NPAs.
These provisions are reflected in Schedule 5 of
the Balance-sheet under the head "Other Liabili-
ties & Provisions - Others."

6. Sale or Transfer of Assets

6.1 IBPC: The Bank transfers advances through
inter-bank participation with and without risk. In
accordance with the RBI guidelines, in case of
participation with risk, the aggregate amount of
participation issued by the Bank is reduced from
advances and where the Bank is participating, the
aggregate amount of participation is classified un-
der advances. In case of participation without risk,
the aggregate amount of participation issued by
the Bank is classified under borrowings and where
the Bank is participating, the aggregate amount of
participation is shown as due from banks under
advances.

6.2 PSLC: The Bank enters into transactions for
the sale or purchase of Priority Sector Lending
Certificates (PSLCs). In case of sale transaction,
the Bank sells the fulfillment of priority sector obli-
gation and in case of purchase transaction; the
Bank buys the fulfillment of priority sector obliga-
tion through the RBI trading platform. There is no
transfer of risks or loan assets. The premium re-
ceived for the sale of PSLCs is recorded as mis-
cellaneous Income and the premium paid for pur-
chase of the PSLCs is recorded as other Expen-
diture in Profit and Loss Account.

7. Fixed Assets and Depreciation

7.1. Buildings and other fixed assets are accounted
for on the historical cost basis except and as oth-
erwise stated.

7.2 Lands, which are alienated in favour of Bank
by Government of Andhra Pradesh and others, are
accounted at a nominal value at Rs. 1/- each.

ST



18“‘ Annual Report

2023 - 2024

7.3 The buildings constructed, referred to as the
"Praja Bhavanams", with the help and contributions
from the State Government and the Public and used
by the Bank are accounted and classified under
fixed assets at cost. Depreciation is not provided

Nature of Asset

ANDHRA PRAGATHI GRAMEENA BANK

on such "PRAJA BHAVANAMS" as the Bank did
not incur any cost on its own on the buildings.

7.4 Depreciation on assets is charged on SLM
basis as per the rates stated below.

Dep Rate
(after considering
residual value)

Method of

Depreciation

1 Bank owned (Freehold/ Leasehold) | 60 years Straight Line Method 1.58%
Building.

2 Furniture & Fittings, Electrical 10 years Straight Line Method 9.50%
equipments other than Computers.

3 Electronic Equipments. 5 years Straight Line Method 20.00%

4 Other Equipments. 7 years Straight Line Method 13.57%

5 Computers/Laptops/Tablet / 3 years Straight Line Method 33.33%
| Pads/Printers etc., (Under staff
furniture Scheme)

6 Vehicles including Motor Car, 5 years Straight Line Method 20.00%
Motorcycle, Bicycle etc.,

*Rs. 1/- residual value is fixed for the assets with
estimated useful life of 5 years or less.

*5 % residual value is fixed for all assets except
for those assets with estimated useful life of 5 years
or less.

7.5 Depreciation on additions to fixed assets is
provided on pro rata basis (on the basis of no. of
days) from the date of such addition.

8. Staff Benefits

8.1 Contributions payable to Provident Fund in
terms of the provident fund scheme are
charged to Profit and Loss Account on accrual
basis.

8.2 In respect of liability for gratuity and leave
encashment (which are defined benefits) the
Bank is maintaining Group Gratuity Fund and
Group Leave Encashment Fund with LIC of
India to meet the future liability. Contributions
for Gratuity and Leave encashment are made
on the basis of actuarial valuation.

8.3 Inrespect of liability for pension (which is retiral
benefit) the bank is maintaining Pension Fund
with LIC of India, India First Life Insurance Com-
pany Limited and ICICI Prudential Life Insur-
ance Company Limited to meet the future li-
ability. Contribution for pension fund is made
on the basis of actuarial valuation. Actuarial
Liability is being amortized over a period of 5

e
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years, as per the NABARD guidelines vide Ref
No. NB. DoS. PoL. HO/2523/J-1/2019-20
dated 12.12.2019.

Contributions from the Management to Pen-
sion Fund in terms of Pension Regulations,
2018 are credited to Andhra Pragathi
Grameena Bank (Employees') Pension Fund
Trust with effect from February 2020 in terms
of letter Ref. No. NB.HO.IDD.RRB/1056/316
(PENSION)/2019-20 dated 05.02.2020.

8.4 Contributions payable to National Pension Sys-
tem (NPS) Management, contributions are
charged to Profit and Loss Account on accrual
basis.

8.5 Voluntary Retirement: As per Regulation No.27
of Andhra Pragathi Grameena Bank (Employ-
ees') Pension Regulations - 2018, there is a
provision for the staff members for opting "Pen-
sion on Voluntary Retirement (VR)", which
highlights the following to be eligible for opting/
applying VR among other points:

e Employee who has completed qualifying ser-
vice of 20 years.

e Notice period of not less than 3 months.

The qualifying service of an employee shall be
increased by a period not exceeding 5 years,
subject to that the total qualifying service shall
not in any case exceed 33 years and it does
not take him beyond the date of superannua-
tion.

Further, the Sub-Regulation (2) of Regulation 27
of APGB (Employees') Pension Regulations - 2018
stipulated that the notice of not less than 3 months,
in writing, for voluntary retirement given under Sub-
Regulation (1) shall require acceptance by the Ap-
pointing Authority, provided that where the appoint-
ing authority does not refuse to grant the permis-
sion for retirement before the expiry of the period
specified in the said notice, the retirement shall
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become effective from the date of expiry of the said
period.

9. Taxes on Income

9.1 Currenttax is determined as per the provisions
of the Income Tax Act, 1961 and after taking
into account various judicial pronouncements
/ legal opinions in respect of various claims
made by the Bank. Either the provision (after
netting off advance tax and other tax credits)
or advance tax and other tax credits (after net-
ting off the provision for tax), as the case may
be, is reflected under either Other Liabilities or
Other Assets in the Balance Sheet. The liabil-
ity that may arise consequent to any additional
demand, which is accepted as payable, in
terms of any proceedings would be provided
for in the year in which such demand is re-
ceived. Similarly, any refund of taxes received
during any year is recognized and accounted
in the year in which it is received by netting off
against the provision for tax for that year.

9.2 Deferred tax assets and liabilities arising on
account of timing differences between taxable
and accounting income is recognized, keep-
ing in view the consideration of prudence in
respect of deferred tax assets in accordance
with the Accounting Standard 22 issued by ICAI.

10. Net Profit

Net profit is arrived at after accounting for the fol-
lowing under "Provisions & Contingencies" in ad-
dition to the normal expenditures, costs and losses.

e Provision for Income tax.

e Provision/Write off of Non-Performing Advances
and Investments.

e Provision on Standard Assets.
e Provision for Rural Advances.

e Other usual and necessary provisions.

L
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11. Provisions, Contingent Liabilities and
Contingent Assets

11.1. Contingent liabilities are stated in Schedule
12 and the crystallization of these liabilities
depends upon the outcome of court cases /
arbitration / out of court settlement, disposal
of appeals, the amount being called up, terms
of contractual obligation, development and
rising of demand by concerned parties, re-
spectively. The Bank has made adequate
provisions, wherever required, in compliance
with Accounting Standard 29 prescribed by
the ICAL. In the opinion of the Management,
the contingent liability has arisen in the nor-
mal course of business and may not crystal-
lize on the Bank and may not have any mate-
rial impact on the revenue.

11.2. Contingent Assets are not recognized in the
financial statements.

12. Impairment of Assets

The carried amount of assets is reviewed at each
balance sheet date for any indication of impairment
based on internal or external factor; an impairment
loss is recognized whenever the carrying amount
of an asset exceeds its estimated recoverable
amount.

13. Interim Financial Reporting:

In terms of guidelines of NABARD vide Circular No.
NB. DOS.pol. HO./3477/Poll-J-1/2019-20
DT.02.03.2020 (Circular NO.50/D0OS-12/2020) on
disclosure in "Financial Statements - Notes to Ac-
counts", NABRAD has directed the Bank to take
up Quarterly Limited review through their Statutory
Auditors to enable the Statutory Auditor of their
Sponsor Banks to undertake a limited review of the
quarterly audit and facilitate submission of consoli-
dated financial statements to SEBI.

ANDHRA PRAGATHI GRAMEENA BANK

14. Segment Reporting

The Bank's current business activity has only one
primary reportable segment viz. banking including
banking operations. Hence, segment reporting
under AS-17 is not required. The secondary seg-
ment is also not relevant as the bank does not op-
erate in any different geographical segments which
bear varying risks.

15. Related party disclosures:

Chairman and General Managers are deputed by
Sponsor Bank, i.e. Canara Bank are related par-
ties to the Bank. Salaries and Allowances paid to
them are charged to the Profit & Loss account of
the Bank.

16. The figures mentioned in Balance Sheet, Profit
& Loss Account and Schedules 1 to 17 have been
rounded off to the nearest thousand rupees.

17. Previous Year's figures have been regrouped /
reclassified/recast wherever necessary to confirm
the current year classification.

18. Net Profit or Loss for the period, prior pe-
riod items and Change in Accounting Policy:

According to the management, there were no ma-
terial prior period Income / Expenditure exceeding
1% of the Gross Total Income / Expenditure during
the year requiring disclosure under AS 5 on Net
Profit or Loss for the period, prior period and extra-
ordinary items and changes in Accounting policies
as prescribed by ICAI.

19. Other Liabilities & Provisions:

In 5" Schedule Other Liabilities and Provisions-
Provisions include an amount of Rs.745.10 Crores
pertaining to provision towards Rural advances.
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20. Other Assets:

In 11" Schedule Other Assets- Others include an amount of Rs.524.77 Crores pertaining to Interest Sub-
vention (KCC & SHG NRLM) Receivable.

B. NOTES TO ACCOUNTS
1. Regulatory Capital

a. Composition of Regulatory Capital

(Rs. in Crores)

SI. No. Particulars 2023-24 2022-23

i) CommonEquity Tier 1 capital

(CET 1) / Paid up share capital and reserves

(net of deductions, if any) 4546.64 3744.26
ii) Additional Tier1 capital/ Other Tier1 capital 0.00 0.00
iii) Tier1 capital (i+ii) 4546.64 3744.26
iv) Tier2 capital 279.14 253.11
V) Total capital (Tier1+Tier2) 4825.78 3997.37
vi) Total Risk Weighted Assets (RWAs) 18811.17 16728.63
vii) CET1 Ratio (CET1 as a percentage of RWAs) 2417 22.38
viii) Tier1 Ratio

(Tier1capital as a percentage of RWAS) 2417 22.38
iX) Tier2 Ratio

(Tier2 capital as a percentage of RWAs) 1.48 1.52
X) Capital to Risk Weighted Assets Ratio

(CRAR) (Total Capital as a percentage of RWAs) 25.65 23.90
Xi) Percentage of the share holding of

a) Government of India 50% 50%

b) State Government (Andhra Pradesh) 15% 15%

c) Sponsor Bank 35% 35%
Xii) Amount of paid-upequity capital raised during the year 0 0
Xiii) Amount of non-equityTier1capital raised during the year,

of which: Give list as per instrument type (perpetual

non-cumulative preference shares, perpetual debt 0 0

instruments, etc.). Commercial banks (excluding RRBs)

shall also specify ifthe instruments are Baselllor Basellll

compliant.

SEE
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Particulars 2023-24 2022-2023
Xiv) Amount of Tier2 capital raised during the year,
of which: Give list as per instrument type (perpetual
non-cumulative preference shares, perpetual debt 0 0

instruments,etc.). Commercial banks (excluding RRBs)
shall also specify if the instruments are Baselll or
Basellll compliant.

b. Draw down from Reserve:
The Bank has not drawn any amount from Reserves

2. Asset Liability Management

Maturity pattern of certain items of assets and liabilities
(Rs. in Crores)

As on 31.03.2024

15 31 Over2 Overd3 Querg Overlt Over

Months months months year 3 years OVer

Particulars  pay1 to 30 days

and up andupto apqypto and andup

DEVE to 2 to 3 iyvear upto to5 years
months months Months 3 years years

Deposits 264.99 (43845 [ 41717 | 472.50( 691.70 [ 816.34(3367.72 | 4936.32|9832.29 291.55 | 135.77 |21664.80
Advances 1679.38 | 83.44 | 132.02 | 556.20 | 2439.74 | 2244.4313083.35 | 5018.99| 7396.82| 661.27 |1384.50 [24680.14
Investments 0.00 | 000| 0.00]| 21.00] 40.02]| 130.36] 130.63 0.00[ 660.80]660.61 [2653.20 | 4296.59
Borrowings 0.00 | 000| 6.14 0.00( 0.00 | 152.81( 424.42| 1994.34|1289.78 298.08 | 0.00 | 4165.57
Foreign Currency

assets 0.00 | 0.00] 0.00 0.001 0.00 0.00f 0.00 0.00f 0.00] 0.0 0.00 0.00
Foreign Currency

liabilities 0.00 ] 0.00] 0.00 0.00] 0.0 0.00f 0.00 0.00f 0.00] 0.00 [ 0.00 0.00
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As on 31.03.2023

9 31 Over2 Overd Qurg Overl Over
8 to 14 days Months months onths year 3 years

Over

Particulars  pay1 to to7 and upandupto gngupto and  andup
7days 93¥S  pays to 3 6 year uPto to5 years

months months Months 3 years years

Deposits 375.66 |132.50 [ 115.03 | 389.16| 651.52 [ 629.60 |2879.74 | 4251.21 | 9736.97| 353.13| 277.25 [19791.77
Advances 1696.44 | 63.50 | 74.52 | 442.88]2249.15|2306.87 |2876.30 | 4364.89 | 6206.32| 591.94| 990.79 [21863.60
Investments 0.00 | 0.00| 3.92 5791 10.07 [ 10.00 | 32.18| 670.07 | 874.65| 578.70|1573.35 | 3758.73
Borrowings 0.00 | 0.00| 0.00 0.00] 0.00( 161.83 | 551.84|2266.72 | 1353.75| 265.18| 0.15| 4599.47
Foreign Currency

assets 0.00 | 0.00] 0.00 0.00f 0.00f 0.0 0.00[ 000f 000 0.00f 000 0.00
Foreign Currency

liabilities 0.00 | 0.00| 0.00 0.00] 0.00| 0.0 0.00f 000 000 0.00f 000 0.00

3. Investments

a. Composition of Investment Portfolio as at 31.03.2024
(Rs. in Crores)

Investments in India

Other Debentures Subsidiaries Total

Government

Approved - - investments
Securities PP Shares and and/or joint Others

Securities Bonds ventures in India

Held to Maturity
Gross 2808.89 0.00 | 0.00 0.00 0.00 0.00 2808.89

Less:Provision
for non-performing
investments (NPI) 0.00 0.00 0.00 0.00 0.00

Net 2808.89 0.00 | 0.00 0.00 0.00 0.00 2808.89

Available for Sale
Gross 1449.47 0.00 0.50 30.22 0.00 7.51 1487.70

Less:Provision for
depreciation and
NPI 0.00 0.00 0.00 0.00 0.00

Net 1449.47 0.00 | 0.50 30.22 0.00 7.51 1487.70

Held for Trading
Gross 0.00 0.00 0.00 0.00
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Investments in India

Other Debentures Subsidiaries Total

Government

Approved joi investments
Securiies TP Shares and and/or joint Others

Securities Bonds ventures in India

Less:Provision for

depreciation

and NPI 0.00 0.00 0.00 0.00
Net 0.00 0.00 0.00 0.00 0.00 7.51 0.00
Total Investments 4258.36 0.00 0.50 30.22 0.00 7.51 4296.59

Less:Provision for
non-performing

investments 0.00 0.00 0.00 0.00 0.00
Less:Provision for

depreciation
and NPI 0.00 0.00 0.00 0.00 0.00
Net 4258.36 0.00 0.50 30.22 0.00 7.51 4296.59

b. Composition of Investment Portfolio as at 31.03.2023
(Rs. in Crores)
Investments in India

Other Debentures Subsidiaries Total

Government

Approved joi investments
Securiies TP Shares and and/or joint Others

Securities Bonds ventures in India

Held to Maturity
Gross 2346.48 0.00 0.00 0.00 2346.48

Less:Provision for
non-performing
investments (NPI) 0.00 0.00 0.00 0.00 0.00

Net 2346.48 0.00 0.00 0.00 2346.48

Available for Sale

Gross 1371.46 0.00 0.50 40.29 1412.25
Less:Provision for

depreciation

and NP 0.00 0.00 0.00 0.00 0.00
Net 1371.46 0.00 0.50 40.29 1412.25
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Investments in India

Government Other Debentures Subsidiaries : Total
Securities Approved Shares and and/or joint Others investments
Securities Bonds ventures in India

Held for Trading
Gross 0.00 0.00 0.00 0.00
Less:Provision for
depreciation
and NP 0.00 0.00 0.00 0.00
Net 0.00 0.00 0.00 0.00
Total Investments 3717.94 0.00 0.50 40.29 3758.73
Less:Provision for
non-performing
investments 0.00 0.00 0.00 0.00 0.00
Less:Provision for
depreciation
and NPI 0.00 0.00 0.00 0.00 0.00
Net 3717.94 0.00 0.50 40.29 3758.73

c. Movement of Provisions for Depreciation and Investment Fluctuation Reserve
(Rs. in Crores)

Particulars 2023-24 2022-23

i) Movement of provisions held towards depreciation on investments
a. Opening balance 0.00 0.00
b. Add: Provisions made during the year 0.00 0.00
c. Less: Write off / write back of excess provisions during the year 0.00 0.00
d. Closing balance 0.00 0.00
ii) Movement of Investment Fluctuation Reserve
a. Opening balance 44.00 44.00
b. Add: Amount transferred during the year 0.00 0.00
c. Less: Drawdown 0.00 0.00
d. Closing balance 44.00 44.00
iii) Closing balance in IFR as a percentage of closing balance of

investments in AFS and HFT/Current category 2.00% 2.00%
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d. Sale and transfers to/from HTM category

1. Bank has not sold securities under HTM category in the current Financial Year.
2. During the current Financial Year Bank has not shifted any securities to/from AFS to HTM.

e. Non-SLR investment portfolio

Non-performing non-SLR investments
(Rs. in Crores)

Sl.No. Particulars 2023-24 2022-23
a) Opening balance 0.00 0.00
b) Additions during the year since 1st April 0.00 0.00
C) Reductions during the above period 0.00 0.00
d) Closing balance 0.00 0.00
e) Total provisions held 0.00 0.00

f. Issuer composition of non-SLR investments

(Rs. in Crores)

Extent of
Extent of 'below Extent of Extent of
Issuer Amount Private investment ‘'Unrated' ‘'Unlisted’
Placement grade’ securities Securities
securities
5
2023-2412022-23| 2023-24| 2022-23 | 2023-24 12022-23 |12023-2412022-23|2023-24(2022-23
a) PSUs 30.22(30.22] 20.00/ 20.00[ Nil Nil Nil Nil | Nil Nil
b) Fls 0.00( 0.00/ 0.00] 0.00] Nil Nil Nil Nil | Nil Nil
c) Banks 0.50( 0.50/ 0.50] 0.50] Nil Nil Nil Nil | Nil Nil
d) Private Corporates 0.00(10.07] 0.00] 0.00] Nil Nil Nil Nil | Nil Nil
e) Subsidiaries /
Joint Ventures 0.00( 0.00/ 0.00] 0.00] Nil Nil Nil Nil | Nil Nil
f) Others 7.51( 0.00/ 0.00] 0.00] Nil Nil Nil Nil | Nil Nil
g) Provision held towards
depreciation 0.00( 0.00/ 0.00[ 0.00] Nil Nil Nil Nil | Nil Nil
Total 38.23 | 40.79( 20.50| 20.50| Nil Nil Nil Nil Nil Nil
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d. Repo transactions (in face value terms)
(Rs. in Crores)

Minimum Maximum Daily average Outstand-
outstanding outstanding outstanding ing as on

during the year = during the year  during the year = March 31

i) Securities sold

under repo
a) Government securities Nil Nil Nil Nil
b) Corporate debt securities Nil Nil Nil Nil
c) Any other securities Nil Nil Nil Nil

ii) Securities purchased
under reverse repo

a) Government securities 70.00 180.00 0.95 0.00
b) Corporate debt securities 0.00 0.00 0.00 0.00
c) Any other securities 0.00 0.00 0.00 0.00

4. Asset quality

a. Classification of advances and provisions held

(Rs. in Crores)

Standard Non-Performing
Total Sub- Total Non-
Standard Doubtful Loss Performing
standard

Advances Advances
Gross Standard
Advances and NPAs
Opening Balance 19568.34 87.30 160.31 47 .65 295.26 | 19863.60
Add:
Additions during 179.51 21218.86
the year
Less:
Reductions 169.02 | 18702.30
during the year
Closing balance 22074.39 97.26 157.36 51.11 305.75 | 22380.14
Reductions in Gross
NPAs due to:
i) Upgradation 63.11
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Standard Non-Performing

Total Sub- Total Non- Total

Standard ., ., Doubtful Loss Performing
Advances Advances

ii) Recoveries

(excluding recoveries
from upgraded 82.23
accounts)

iii)Technical/
Prudential Write-offs 0.00

iv) Write-offs other
than those under (iii) 23.68
above

Provisions
(excluding Floating
Provisions)

Opening balance of
provisions held 61.00 87.30 160.31 47.65 307.91 368.91

Add: Fresh provisions
madeduring theyear 2497

Less: Excess
provision reversed/

Write-off loans 23.68

Closing balance of

provisions held 68.82 97.28 157.33 51.11 309.20 378.02
Net NPAs

Opening Balance 0

Add: Fresh additions

during theyear 0

Less: Reductions

during the year 0

Closing Balance 0
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Standard

Total
Standard
Advances

Sub-

Floating Provisions

standard

ANDHRA PRAGATHI GRAMEENA BANK

Non-Performing

Total Non-
Doubtful Loss Performing

Advances

Total

Opening Balance

Add: Additional
provisions made
during the year

Less: Amount drawn
down during the year

Closing balance of
floating provisions

Technical write-offs
and the recoveries
made thereon

Opening balance of
Technical/ Prudential
written-off accounts

41.80

Add:Technical/
Prudential write-offs
during the year

0.00

Less:Recoveries
made from previously
technical/prudential
written-off

accounts during

the year

0.05

Closing balance

41.75

b. Ratios

Ratios (in percent)

Gross NPA to Gross Advances

2023-24
1.37

2022-23
1.49

Net NPA to Net Advances

0.00

0.00

Provision coverage ratio

101.13

104.28
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c. Sector-wise Advances and Gross NPAs

(Rs. in Crores)
2023-24 2022-23

Percentage Percentage
Outstand- Gross of Gross Outstand- Gross of Gross

Description . ]
ing Total NPAs NPAsto ing Total NPAs NPAsto

Advances Total Ad- Advances Total Ad-

vances in vances in
that sector that sector
i) Priority Sector
20502.32 | 302.23 1.47% 17922.60 |291.18 1.62%

a) | Agriculture and allied
activities 16454.83 | 236.80 1.44% 14898.81 | 216.80 1.46%

b) | Advances to industries
sector eligible as priority|

sector lending 51.59 0.16 0.31% 13.41 0.55 4.10%
c) | Services 1347.22 | 48.90 3.63% 1117.15 56.29 5.04%
d) | Personal loans 2648.66 | 16.37 0.62% 1893.23 17.54 0.93%
Sub total (i) 20502.32 | 302.23 1.47% 17922.60 | 291.18 1.62%

i) | Non-priority Sector

1877.84 3.52 0.19% 1941.00 4.08 0.21%
a) | Agriculture and allied
activities 0 0 0.00% 0 0 0
b) Industry 0 0 0.00% 0 0 0
c) | Services 0 0 0.00% 0 0 0
d) Personal loans 1877.84 3.52 0.19% 1941.00 4.08 0.21%
Sub-total (ii) 1877.84 3.52 0.19% 1941.00 4.08 0.21%
Total (i+ ii) 22380.14 | 305.75 1.37% 19863.60 | 295.26 1.49%

d. Overseas assets, NPAs and revenue

Particulars 2023-24 2022-23
Total Assets 0.00 0.00
Total NPAs 0.00 0.00
Total Revenue 0.00 0.00
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e. Particulars of resolution plan and restructuring

Details of accounts subjected to restructuring
(Rs. in Crores)

Agriculture Corporates Micro, Small Retail

and allied and Medium  (excluding

(excluding Total

activities MSME) Enterprises agriculture

(MSME)  and MSME)

2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23

Number of 0 0 0 0 1 0 0 0 1 0
borrowers

Gross
Amount 0] 0.00 0 0 0.06 0.00 0 0.00 0.06]0.00

Standard
(zcrore)

Provision
held 0] 0.00 0 01]0.003| 0.00 0 |0.00 [0.003]0.00
(zcrore)

Number of 0 0 0 0 0 0 0 0 0 0
borrowers

Gross
Sub-standard | Amount 0 0 0 0 0 0 0 0 0 0
(zcrore)

Provision
held 0 0 0 0 0 0 0 0 0 0
(zcrore)

Number of 0 0 0 0 0 0 0 0 0 0
borrowers

Gross

Amount 0 0 0 0 0 0 0 0 0 0
Doubtful (?CFOI’G)

Provision
held 0 0 0 0 0 0 0 0 0 0
(zcrore)

Number of 0 0 0 0 1 0 0 0 1 0
borrowers

Gross
Amount 0 0.00 0 0 0.06 | 0.00 0 |(0.00 0.06(0.00

Total (zcrore)

Provision
held 01 0.00 0 010.003 0.00 0 0.00 0.003]0.00
(zcrore)
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f. Disclosure of transfer of loan exposures
In the case of stressed loans transferred or acquired, the following disclosures should be made:

Details of stressed loans transferred during the year (to be made separately for loans classified
as NPA and SMA)

To permitted To other transferees
transferees (please specify)

(all amounts in Rs.crore) To ARCs

No:of accounts

Aggregate principal outstanding of loans
transferred

Weighted average residual tenor of the
loans transferred

Net book value of loans transferred NIL
(at the time of transfer)

Aggregate consideration

Additional consideration realized in
respect of accounts transferred in ear-
lier years

g. Details of loans acquired during the year

From SCBs, RRBs, UCBs,
(all amounts in Rs.crore) St CBs, DCCBs, AlFls, SFBs and

From ARCs
NBFCs including Housing Finance

Companies (HFCs)

Aggregate principal outstanding of loans
acquired

Aggregate consideration paid NIL

Weighted average residualtenor of loans
acquired
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h. Fraud accounts
Banks shall make disclose details on the number and amount of frauds as well as the provisioning

thereon as per template given below.
(Rs. in Crores)

2023-24 2022-23

Number of frauds reported 03 02
Amount involved in fraud (F crore) 0.64 0.22
Amount of provision made for such frauds (¥ crore) 0.34 0.20

Amount of Unamortised provision debited from 'other reserves' as
at the end of the year (¥ crore) 0.00 0.00

5. Exposures

a. Exposure to real estate sector
(Rs. in Crores)

Category 2023-24 2022-23

i) Direct exposure
a) Residential Mortgages-

Lending fully secured by mortgages on residential property that is orwill be 723.64 598.03
occupied by the borrower or that is rented.

Individual housing loans eligible for inclusion in priority sector advances shall be
shown separately. Exposure would also include non-fund based (NFB) limits.

b) Commercial Real Estate-
Lending secured by mortgages on commercial real estate (office buildings, 490.72 438.21
retail space, multipurpose commercial premises, multifamily residential

buildings, multi tenanted commercial premises, industrial or ware house
space, hotels, land acquisition, development and construction, etc.).
Exposure would also include non-fund based (NFB) limits;

Z2rs
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2023-24 2022-23

c) Investments in Mortgage-Backed Securities (MBS) and other securitized 17.65 20.44
exposures-
i. Residential
ii. Commercial RealEstate 0.00 0.00

ii) Indirect Exposure

Fund based and non-fund-based exposures on National Housing Bank and
Housing Finance Companies. 0.00 0.00

Total Exposure to Real Estate Sector 741.29 618.47

b. Exposure to capital market
(Rs. in Crores)

Particulars Current Year PreviousYear

i) Direct investment in equity shares, convertible bonds, convert-
ible debentures and units of equity oriented mutual funds the 8.01 0.50
corpus of which is not exclusively invested incorporate debt;

i) Advances against shares / bonds / debentures or other securi-
ties or on clean basis to individuals for investment in shares 0.00 0.00
(including IPOs / ESOPs), convertible bonds, convertible de-
bentures, and units of equity oriented mutual funds;

i) Advances for anyother purposes where shares or convertible
bonds or convertible debentures or units of equity oriented 0.00 0.00
mutual funds are taken as primary security;

iv) Advances for any other purposes to the extent secured by the
collateral security of shares or convertible bonds or convertible
debentures or units of equity oriented mutual funds i.e. where 0.00 0.00
the primary security other than shares / convertible bonds / con-
vertible debentures /units of equity oriented mutual funds does
not fully cover the advances;
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Particulars

v) Secured and unsecured advances to stockbrokers and guaran-

Current Year

ANDHRA PRAGATHI GRAMEENA BANK

PreviousYear

tees issued on behalf of stock brokers and market makers; 0.00 0.00
vi) Loans sanctioned to corporates against the security of shares /

bonds / debentures or other securities or onclean basis for meet-

: . _— . o 0.00 0.00

ing promoter's contribution to the equity of new companies in an-

ticipation of raising resources;
vii) Bridge loans to companies against expected equity flows / issues; 0.00 0.00
viii) Underwriting commitments taken up by the banks in respect of

primary issue of shares or convertible bonds or convertible de- 0.00 0.00

bentures or units of equity oriented mutual funds;
ix) Financing to stockbrokers for margin trading; 0.00 0.00
x) All exposures to Venture Capital Funds (both registered and un- 0.00 0.00

registered)

8.01 0.50

Total exposure to capital market

c. Risk category-wise country exposure

Risk Category

Exposure (net) Provision  Exposure (net)

as at March,24 heldas at a5 at March,23
March,24

(Rs. in Crores)

Provision held
as at March,23

Insignificant

Low

Moderately Low

Moderate NIL

Moderately High

High

Very High

Total
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d. Unsecured advances

Banks shall disclose the total amount of advances for which intangible securities such as charge over
the rights, licenses, authority, etc. have been taken as also the estimated value of such intangible collateral

as per the following format.

(Rs. in Crores)

Particulars 2023-24 2022-23
Total unsecured advances of the bank 3613.68 2150.09
Out of the above, amount of advances for which intangible
securities such as charge over the rights, licenses, authority, etc.
have been taken 0.00 0.00
Estimated value of such intangible securities 0.00 0.00
e. Factoring exposures
Factoring exposures shall be separately disclosed.
6. Concentration of deposits, advances, exposures and NPAs
a. Concentration of deposits
(Rs. in Crores)
Particulars 2023-24 2022-23
Total deposits of the twenty largest depositors 606.84 669.94
Percentage of deposits of twenty largest depositors to total
deposits of the bank 2.80% 3.38%
b. Concentration of advances
(Rs. in Crores)
Particulars 2023-24 2022-23
Total advances to the twenty largest borrowers 21.01 25.49
Percentage of advances to twenty largest borrowers to total
advances of the bank 0.09% 0.12%
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c. Concentration of exposures
(Rs. in Crores)

Particulars 2023-24 2022-23

Total exposure to the twenty largest borrowers/customers 2708.78 2339.99

Percentage of exposures to the twenty largest borrowers/
customers to the total exposure of the bank on borrowers/ 5.84% 5.62%
customers

d.Concentration of NPAs
(Rs. in Crores)

Particulars 2023-24 2022-23

Total Exposure to the top twenty NPA accounts 2.64 2.80

Percentage of exposures to the twenty largest NPA exposure
to total Gross NPAs. 0.86% 0.95%

7. Derivatives

a. Forward rate agreement / Interest rate swap
(Rs. in Crores)

Particulars 2023-24 2022-23

i) The notional principal of swap agreements

ii) Losses which would be incurred if counter parties failed to
fulfil their obligations under the agreements

i) Collateral required by the bank up onentering into swaps NIL NIL
iv) Concentration of credit risk arising from the swaps

v) The fair value of the swap book
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b. Exchange traded interest rate derivatives
(Rs. in Crores)

SI.No. Particulars 2023-24 2022-23

i) Notional principal amount of exchange traded interest
rate derivatives undertaken during the year (instrumentwise) 0.00 0.00

i) Notional principal amount of exchange traded interest
rate derivatives outstanding as on 31st March, 2022 0.00 0.00
(instrumentwise)

iii) | Notional principal amount of exchange traded interest rate
derivatives outstanding and not 'highly effective' 0.00 0.00
(instrument wise)

iv) | Mark to market value of exchange traded interest rate
derivatives outstanding and not 'highly effective' 0.00 0.00
(instrumentwise)

Risk exposure in derivatives

i) Qualitative disclosures
Bank has not entered into any transactions in derivatives in the current and previous years.

ii) Quantitative disclosures
Bank has not entered into any transactions in derivatives in the current and previous years.

c. Credit default swaps
Not Applicable

8.Transfers to Depositor Education and Awareness Fund (DEA Fund)
(Rs. in Crores)

Sl.No. Particulars 2023-24 2022-23

i) Opening balance of amounts transferred to DEA Fund 47.14 31.93

ii) Add: Amounts transferred to DEA Fund during the year 8.71 15.65

iii) Less: Amounts reimbursed by DEA Fund towards claims 0.66 0.44

iv) | Closing balance of amounts transferred to DEA Fund 55.19 4714
An amount of Rs.55.19 Cr which is closing bal- Contingent Liabilities - Other items for which the
ance of amount transferred to DEA Fund is also bank is contingently liable'

shown in Balance Sheet under 'Schedule 12 -

SR
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9. Disclosure of complaints

a. Summary information on complaints received by the bank from customers and from the
Offices of Ombudsman

SI.No. Particulars 2023-24 2022-23

Complaints received by the bank from its customers

1 Number of complaints pending at beginning of the year 02 01
2 Number of complaints received during the year 31 61
3 Number of complaints disposed during the year 32 60

3.1 Of which, number of complaints rejected by the bank 00 00
4 Number of complaints pending at the end of the year 01 02

Maintainable complaints received by the bank from Office of Ombudsman

Number of maintainable complaints received by

5 the bank from Office of Ombudsman 74 69
5.1. | Of 5, number of complaints resolved in favor of the
bank by Office of Ombudsman 74 69
5.2 | Of 5, number of complaints resolved through
conciliation/mediation/advisories issued by Office of 0 0
Ombudsman
5.3 | Of 5, number of complaints resolved after passing of 0 0
Awards by Office of Ombudsman against the bank
: Number of Awards unimplemented within the stipulated 0 0

time (other than those appealed)

Note: Maintainable complaints refer to complaints on the grounds specifically mentioned in Integrated
Ombudsman Scheme, 2021 (Previously Banking Ombudsman Scheme, 2006) and covered within the
ambit of the Scheme..
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b. Top five grounds of complaints received by the bank from customers

% increase/ Number of number of
Number of  Number of gecrease in the com-

com-
complaints i :
Grounds of complaints, en:in o comp!alnts number of plaints plaints

(i.e. complaints relating to) ph b = retfelved complaints pending  pending

the begin-  during the  received over at the end beyond 30

I @7 e year the previous of the days

year year year
4 5
2023-2024
Delay/non sanctioning/closure
of loans 0 4 -60.00% Nil Nil
Failure of ATM , Debit card
and PoS transactions 0 15 1400.00% Nil Nil
Rude behavior, non-
co-operation by employees 0 7 -30% Nil Nil
Non furnishing of statement
of accounts debit/credit
advices, delay in returning
pass books, mistakes in
pass books etc., 0 5 400.00% Nil Nil
Alleged wrongful withdrawal
from the accounts 0 1 -75% Nil Nil
Others 2 14 -60% 1 Nil
Total 2 46 -24.59% 1 Nil
Previous Year (2022-23)

Delay/non sanctioning/closure
of loans 0 10 -41.18% - -
Failure of ATM , Debit card
and PoS transactions 0 1 -80.00% - -
Rude behavior, non-
co-operation by employees 0 10 100.00% - -
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Grounds of complaints,
(i.e. complaints relating to)

2023 - 2024

Number of
complaints
pending at
the begin-
ning of the
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Number of decrease in the

complaints
received
during the
year

% increase/

number of
complaints

Number of nymber of

com-
plaints
pending

com-
plaints
pending

received over at the end peyond 30

the previous

of the

days

year

Non furnishing of statement
of accounts debit/credit
advices, delay in returning
pass books, mistakes in

year year

4 5

pass books etc., 0 1 - - -
Alleged wrongful withdrawal

from the accounts 0 4 100.00% - -
Others 1 35 20.69% - -
Total 1 61 5.17% Nil Nil

10. Disclosure of penalties imposed by the Reserve Bank of India

Penalties imposed by the Reserve Bank of India under the provisions of Penalties
(i) Banking Regulation Act, 1949 Nil
(i) Payment and Settlement Systems Act, 2007 Nil
(iii) Government Securities Act, 2006 (for bouncing of SGL) Nil
(iv) REPO- number of instances of default as well as the quantum of penalty paid

to the Reserve Bank of India Nil

11. Reconciliation

Reconciliations of outstanding entries in Inter
Office Accounts, Drafts accounts, ATM Cash
Balances, ATM Transactions of customers of other
banks, Transactions of Bank's customers at other
bank ATMs, are being done on an ongoing basis
and in the opinion of management no material
outcome is expected on profit and loss account.

12. Accounting for the effects of changes in
Foreign Exchange rates

The Bank has not entered into any transaction in
any convertible foreign currency and hence the dis-
closure in terms of the Accounting Standard 11
(AS11) dealing with the effects of changes in for-
eign exchange rates is not relevant to the bank for
the year.

S
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13. Impairment of Assets

In the opinion of the management, there is no im-
pairment of its assets as on 31.03.2024 requiring
recognition in terms of Accounting Standard 28
prescribed by ICAI.

14. Related Party transactions

a. Key Management Personnel

.  Sri Rakesh Kashyap, Chairman (From
30.11.2020 to 31.03.2024).

Il. Sri. R Giri, General Manager (From 01.04.2022
t0 31.03.2024)

lll. Sri. B.S. Ananthapadmanabha Rao, General
Manager (From 16.06.2020 to 21.04.2023).

IV. Sri. K. VijayaBhaskar, General Manager (From
26.04.2021 to 31.03.2024).

Particulars
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V. Sri M. Jagadeeswara Rao, General Manager
(From 03.05.2021 to 31.03.2024).

VI. Sri. P R Padgetwar, General Manager (From
01.04.2022 to0 31.03.2024).

VII. Sri. Sanjeevappa Rangappa Begar, General
Manager (From 27.04.2023 to 31.03.2024)

VIIl. Sri. P.Rajendran, General Manager(From
03.07.2023 t0 31.03.2024)

IX. Sri.L. Marthanda Choudary, Chief Compliance
Officer (From 05.07.2021 to 30.06.2023).

b. Disclosures on remuneration

The particulars of Salary and other allowances paid
to the Chairman and General Managers are fur-
nished hereunder.

(Rs. in Crores)

For the year ended For the year ended

31stMarch 2024 31stMarch 2023

Salary, emoluments and benefits

1.98 1.79

Since the key Management personnel are from
Sponsor Bank i.e. Canara Bank, provision for ter-
minal benefits is not included.

Particulars

c. Intra-group exposures

The particulars of transactions with the related
parties (Sponsor Bank i.e, Canara Bank) are as
follows:

(Rs.in Crores)

2023-24

2022-23

Deposits received outstanding at the year end 0.00 0.00
Deposits made outstanding at the year end including interest 0.59 0.36
Investments outstanding at the year end* 0.50 0.50
Advances made outstanding at the year end 0.00 0.00
Advances received outstanding at the year end 0.00 0.00
Interbank participation Canara Bank 0.00 0.00
Interest Paid 0.00 0.00
Interest Received 0.00 0.00
Inter Bank Participation by the Bank in Canara Bank 0.00 0.00
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* On amalgamation of Syndicate Bank with
Canara Bank on 01.04.2020 the existing shares
4,72,400 of Syndicate Bank was converted to
74,639 shares of Canara Bank. Since then the
revaluation was not done.

15. Net Profit or Loss for the period, prior pe-
riod items and Change in Accounting Policy:

According to the management, there were no ma-

ANDHRA PRAGATHI GRAMEENA BANK

terial prior period Income / Expenditure exceeding
1% of the Gross Total Income / Expenditure during
the year requiring disclosure under AS 5 on Net
Profit or Loss for the period, prior period and extra-
ordinary items and changes in Accounting policies
as prescribed by ICAI.

16. Other Disclosures

A. Business Ratios

Particulars 2023-24 2022-23
i) Interest Income as a percentage to Working Funds 8.58% 8.23%
i) Non-interest income as a percentage to Working Funds 1.58% 1.58%
i) Cost of Deposits 5.26% 4.66%
iv) Net Interest Margin 4.58% 4.63%
v) Operating Profit as a percentage to Working Funds 3.84% 3.67%
vi) Return on Assets 2.45% 2.04%
vii) Business (deposits plus advances) per employee (in ¥ crore) 16.90 14.55
viii) Profit per employee (in ¥ crore) 0.29 0.22

B. Bancassurance business

The details of fees / brokerage earned in respect
of insurance broking, agency and bancassurance

2023-24

business undertaken by them shall be disclosed

for both the current year and previous year.

(Rs.in Crores)

8.16

2022-23

4.84

C. Marketing and distribution

Banks shall disclose the details of fees/remunera-
tion received in respect of the marketing and dis-

2023-24

tribution function (excluding bancassurance busi-
ness) undertaken by them.

(Rs.in Crores)

2022-23

0.00

0.00

D.Priority Sector Lending Certificates (PSLCs)

The bank has sold and purchased following prior-
ity sector advances through Priority sector lending

certificate (PSLC) in RBI's e-Kuber platform dur-

ing the Financial Year 2023-24 on various dates

and booked

S
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The summary of advances sold and bought through PSLC is furnished under:

PSLC SOLD

Total
Sold

9940.00

Received

PSLC Purchased

Total

Purchased

7000.00

Premium
paid

0.83

ANDHRA PRAGATHI GRAMEENA BANK

(Rs. in Crores)

Net Profit/Loss
during

the Year

186.60

The outstanding Inter Bank Participation Certificate (IBPC) as on 31.03.2024

Bank Name Date of Issue Amount in Crores Due Date

1 HDFC Bank 12.10.2023 300.00 09.04.2024

2 HDFC Bank 18.10.2023 200.00 15.04.2024

3 HDFC Bank 10.11.2023 300.00 08.05.2024

4 HDFC Bank 28.12.2023 1,200.00 25.06.2024

5 HDFC Bank 30.01.2024 300.00 28.07.2024
Total 2,300.00

E. Provisions and Contingencies

(Rs. in Crores)

Provision debited to Profit and Loss Account 2023-24 2022-23

1 Provisions for NPI 0 0
2 Provision towards NPA 2497 13.31
3 General Provision on Standard Assets 7.81 4.47
4 Provision for Frauds 0 0
5 Provision made towards Income tax 280.70 199.19
6 Provision for Deferred Tax -0.02 0.1
7 Provision for Rural Advances 140 260
8 Provision for Contingencies 0 0

Total 453.46 477.07

F. Payment of DICGC Insurance Premium
(Rs. in Crores)

SI.No. Particulars 2023-24 2022-23
i) | Payment of DICGC Insurance Premium 24.80 22.47
i) | Arrears in payment of DICGC premium 0.00 0.00
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G. Amortization of expenditure on account of
enhancement in family pension of employees
of banks:

i. Pension Scheme - 2018

Pursuant to the order dated 25-04-2018 of the
Hon'ble Supreme Court in SLP (C) - 39288/2012
regarding grant of Pension to the employees of
RRBs and as per the directions given by the De-
partment of Financial Services, Ministry of Finance,
Government of India vide their letter dt.23-10-2018
communicating the approval of Model RRB (Offic-
ers' and Employees') Service (Amendment) Regu-
lations, 2018 and Model Regional Rural Bank (Em-
ployees') Pension Regulations, 2018 through
NABARD and also as per the Official Gazette No-
tification dt.11-12-2018 of APGB (Employees') Pen-
sion Regulations - 2018 by the Govt. of India, the
Bank has implemented the Pension Scheme --
2018 effective from 01-04-2018, with the approval
of the Board of Directors during the meeting held
on 16-10-2018.

A pension fund trust has been created and neces-
sary approval from Principal Commissioner of In-
come Tax, Kurnool obtained vide No. F. No. CIT/
KNL/139/KDP-1 dated 22.02.2019.

As per Regulation 10 of Andhra Pragathi Grameena
Bank (Employees') Pension Regulations, 2018
"The Bank shall cause an investigation to be made
by an actuary into the financial condition of the Fund
every financial year on the 31st day of March, and
make such additional annual contributions to the
Fund as may be required to secure payment of
the benefits under these regulations".

The Bank has been contributing to the pension fund
towards pension liability as per the actuarial valua-
tions as at 31st March every year. Accordingly, the
Bank has obtained an Actuarial Valuation of
Pension Fund from BHUDEV CHATTERJEE IN-
TERNATIONAL CONSULTANTS as of 31.03.2024
and the liability assessed is Rs.1312.60 crores.
Accordingly, Bank has contributed the gap of
Rs.45.00 crores during the FY 2023-24.
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ii.Family Pension:

Consequent to the 11" Bipartite settlement and joint
note dated November 11, 2020 and NABARD vide
Ref: NB.HO.IDD.RRB/1045/316(Pay & Allow-
ances)/2022-23, Dt 30.12.2022 has communicated
the DFS, Ministry of Finance GOlI, approval for pay-
ment of Family Pension in respect of RRBs at a
uniform rate of 30% of the Pay of the deceased
employees of RRBs without any ceiling on Family
pension with effect from 01.04.2021. Accordingly,
Bank has implemented the revised family pension
at a uniform rate of 30% of Pay from the month of
January 2023. The arrears were paid for a period
of 21 months i.e from 01.04.2021 to 31.12.2022.

Details of Single Borrower Limit (SBL) / Group
Borrower Limit (GBL) exceeding the limits pre-

scribed by RBI during the year 2023-24

e Single Borrower Limit (SBL)

exceeded Nil
e Group Borrower Limit (GBL)
exceeded Nil

H. Employee Benefits
i. Group Gratuity Fund:

The Bank has opted for Group Gratuity Scheme
with LIC of India.

As per the requirement, in terms of the AS-15 deal-
ing with Employee Benefits, and as determined by
the Consulting Actuary an amount of
Rs.121,75,09,080.00 (Previous year Rs.
117,93,79,000) is to be maintained in Gratuity Fund
with LIC of India towards present value of past ser-
vice Gratuity. Further the value of funded assets
atthe year-end is Rs. 128,70,42,612.00 (Previous
Year Rs.118,86,10,000).

The table showing the actuarial valuations done
by the Consulting Actuary for the gratuity payment
obligations as computed under AS 15 is given be-
low:
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(Rs. in 000s)
As on As on

31.03.2023  31,03.2024

Assumption
Discount Rate 7.00% 7.25%
Salary Escalation 8.00% 7.00%

Table Showing changes in present value of obligation

Present value of obligations as at beginning of year

1271373 1127379

Interest cost

88996 81735

Current Service Cost

57279 59568

Benefits Paid

(166850) | 1149019

Actuarial (gain)/ loss on obligations

71418 1095845

Present value of obligations as at end of year

1179379 1217509

Table showing changes in the fair value of plan assets

Fair value of plan assets at beginning of year

1061284 1188610

Expected return on plan assets

84111 84148

Contributions

210065 1161302

Benefits Paid

166850 1147019

Actuarial gain/(loss) on Plan assets

NIL NIL

Fair value of plan assets at the end of year

1188610 1287042

Net asset/ Liability recognized in the balance sheet

Defined benefit of obligations as at the end of year

1179379 1217509

Fair value of plan assets as at the end of the year

1188610 1287042

Net asset/(liability) recognized in balance sheet

(9231) | 1968353

Expenses Recognized in statement of Profit and loss

Current Service cost 57278 59568
Interest Cost 88996 81735
Expected return on plan assets (84111) 84148

Net Actuarial (gain)/ loss recognized in the year

71418 1095845

Past service cost

9254 1152999

Expenses recognized in statement of profit and loss
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ii. Group Leave Encashment:

The Bank has opted for Group Leave Encashment
scheme with LIC of India for permanent staff mem-
bers of the Bank w. e. f. 01.03.2010.

As per the requirement in terms of the AS-15 deal-
ing with Employee Benefits and as determined by
the Consulting Actuary an amount of
Rs. 98,47,93,946.00 (Previous year

ANDHRA PRAGATHI GRAMEENA BANK

Encashment Fund with LIC of India towards
present value of past services. Further the value
of funded assets is at Rs.116,00,05,901.00
(Previous Year Rs. 115,07,93,000.00).

The Table containing the Actuarial Valuations com-
puted by the Consulting Actuary for the Group Leave
Encashment Scheme in accordance with AS 15
is as under:

Rs. 114,12,33,000.00) is to be maintained in Leave (Rs. in 000s)
Ason Ason
31.03.2023 31.03.2024
1 Assumption
Discount Rate 7.00% 7.25%
Salary Escalation 8.00% 7.00%
2 Table Showing changes in present value of obligation

Present value of obligations as at beginning of year 1027406 1001233
Interest cost 71918 72589
Current Service Cost 24356 26113
Benefits Paid (73773) 1067645
Actuarial (gain)/ loss on obligations 91326 952502
Present value of obligations as at end of year 1141233 984793
Table showing changes in the fair value of plan assets

Fair value of plan assets at beginning of year 732473 | 11150793
Expected return on plan assets 74620 76857
Contributions 417473 NIL
Benefits Paid (73773) 1067645
Actuarial gain/(loss) on Plan assets NIL NIL
Fair value of plan assets at the end of year 1150793 1160005
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Ason Ason
31.03.2023 31.03.2024

4 The amounts to be recognized in the balance sheet

Present value of obligations as at the end of year 1141233 984793

Fair value of plan assets as at the end of the year 1150793 1160005

Net (asset)/liability recognized in balance sheet (9560) 1792571
5 Expenses Recognized in statement of Profit and loss

Current Service cost 24356 26113

Interest Cost 71918 72589

Expected return on plan assets (74620) 76857

Net Actuarial (gain)/ loss recognized in the year 91325 952502

Expenses recognized in statement of profit and loss 112980 974348

The estimates of future salary increase considered
in actuarial valuation taken into account of infla-
tion, seniority promotion and other relevant factors
such as supply and demand in employment mar-
ket.

iii. Pension Scheme - 2018

Pursuant to the order dated 25-04-2018 of the
Hon'ble Supreme Court in SLP (C) - 39288/2012
regarding grant of Pension to the employees of
RRBs and as per the directions given by the De-
partment of Financial Services, Ministry of Finance,
Government of India vide their letter dt.23-10-2018
communicating the approval of Model RRB (Offic-
ers' and Employees') Service (Amendment) Regu-
lations, 2018 and Model Regional Rural Bank (Em-
ployees') Pension Regulations, 2018 through
NABARD and also as per the Official Gazette No-
tification dt.11-12-2018 of APGB (Employees') Pen-
sion Regulations - 2018 by the Govt. of India, the
Bank has implemented the Pension Scheme --
2018 effective from 01-04-2018, with the approval

of the Board of Directors during the meeting held
on 16-10-2018.

A pension fund trust has been created and neces-
sary approval from Principal Commissioner of In-
come Tax, Kurnool obtained vide No. F. No. CIT/
KNL/139/KDP-1 dated 22.02.2019.

As per Regulation 10 of Andhra PragathiGrameena
Bank (Employees') Pension Regulations, 2018
"The Bank shall cause an investigation to be made
by an actuary into the financial condition of the Fund
every financial year on the 31st day of March, and
make such additional annual contributions to the
Fund as may be required to secure payment of
the benefits under these regulations”.

The Bank has been contributing to the pension fund
towards pension liability as per the actuarial valua-
tions as at 31st March every year. Accordingly, the
Bank has obtained an Actuarial Valuation of Pen-
sion Fund from BHUDEV CHATTERJEE INTER-
NATIONAL CONSULTANTS as of 31.03.2024 and
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the liability assessed is Rs.1312.60 crores.
Accordingly, Bank has contributed the gap of
Rs.45.00 crores during the FY 2023-24.

iv. Fixed Personal Pay (FPP)/Computer
Increment

The Bank has paid the Fixed Personal Pay (FPP)/
Computer Increment, as applicable to those staff
members who are on rolls as of 01-11-1993, and
still on rolls as on 01-04-2018. Based on the guide-
lines received from DFS & NABARD, as there is
no obligation on the part of the Bank to pay the
Fixed Personal Pay (FPP)/Computer Increment to
the staff who retired prior to 01-04-2018. Hence
Bank has reversed the already placed provision to
the tune of Rs.16.80 Crs.

v. Voluntary Retirement

The Bank had received 14 applications from the
staff members of different cadres opting/applying
for voluntary retirement from the services of the
Bank and the same are placed before the Compe-
tent Authority for according in principle permission
to process the applications. As such, out of the 14
applications received, the Bank has accepted the
voluntary retirement requests pertaining to 11 staff
members, those who have fulfilled the eligibility
criteria, and relieved them from the services of the
Bank on different occasions. Out of the 14 received
applications, 2 applications were not accepted for
various reasons and 1 application is under process
as on 31-03-2024.

There is no cost to the Bank on account of imple-
menting Voluntary Retirement.

ANDHRA PRAGATHI GRAMEENA BANK

vi. Provident Fund

During the Financial Year 2019-20, the Bank has
implemented Provident Fund Scheme to employ-
ees as per Government of India directions vide no
F.No.8/20/2010-RRB dated 23.10.2018. Provident
Fund Trust has been created and obtained neces-
sary approval from the Principal Commissioner of
Income Tax, Tirupathi Charge, Tirupathi vide
Ref.No. F.No.Approval/Pr.CIT/TPT/2020-21 dated:
11.09.2020. As per the policy, Bank has remitted
members contribution of Rs 4.88 Crores towards
Provident Fund Trust, on an accrual basis which
is charged to the Profit & Loss account.

vii. National Pension System (NPS)

The Bank has implemented the National Pension
System (NPS), in terms of Pension Regulations,
2018 as per Government of India directions vide
no F. No.8/20/2010-RRB dated 23.10.2018 and
accordingly paid an amount of Rs.13.00 Crore to
National Pension System and the same is charged
to Profit & Loss Account.

l. Interim Financial Reporting:

Bank has undertaken Quarterly Limited review of
Financial Results through Statutory Central Audi-
tors for the quarters ended June 2023, Septem-
ber'2023 and December'2023.
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J. Award passed by the Banking Ombudsman

Sl.

Particulars Details
No.
a No. of unimplemented Awards at the beginning of the year NIL
b No. of Awards passed by the Banking Ombudsmen during the year. NIL
C No. of Awards implemented during the year NIL
d No. of unimplemented Awards at the end of the year. NIL
Sd/- xx xx Sd/- xx xx
(S. Ravi Kumar) (P. R.Padgetwar)
Chief Manager General Manager
Sd/- xx xx
(Satyaprakash Singh)
Chairman
Sd/- xx xx Sd/- xx xx Sd/- xx xx Sd/- xx xx
(Abhishek) (Raju Kumar Sharma) (P Ravi Varma) (Sandeep J Gaware)
Director Director Director Director

In terms of our report of even date attached.

Place: KADAPA For RAO & KUMAR,
Date: 03.05.2024 CHARTERED ACCOUNTANTS

Firm Registration No.003089S

(CA CM Ravi Prasad) PARTNER
ICAl Membership: 211322
UDIN: 24211322BKBUIR9568
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SrexfM fUiae I & SRM ** STgdvvi
g RBR' F forv e o 1 2l

I 31 fRdar-2023 SR Sa-2024 F SRM
TV AR Cudiarg Ridie =g’
REPR P foy Arifeba febar r 2

db Bl SR IR BRAN-2024 F SR HAdbel
36 Yadleld MMM & SRM ' Sptedl
WRBR'* & forg AMifed foar T 2l

% Pl BRI AR ArE-2024 & SR QUlETg
f1 {Sefiad ¥ & SRME ' Scgptedl
WREBR'* & forg Amifed foar T 2l

9% @I fad a9 2023-2024 & foru *qReef
Sydfl & ThaE affe R’ & oy
Arifea fear T 2l
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Tifafore &9 aar gdies
M/s. @ iR FAR,

| ffewwdede

®. &0 AT U e HRIT BT A RN
1 K KM K & ASSOCIATES GUNTUR
2 LEELAKRISHNAMURTHY & ASSOCIATES GUNTUR
3 BRAHMANANDA REDDY & ASSOCIATES KAKINADA
4 MV R & ASSOCIATES VIJAYAWADA
5 BALASAI & ASSOCIATES KOTHAPETA
6 T SAHAJANANDA REDDY & CO NELLORE
7 G S NAIDU & ASSOCIATES VIZIANAGARAM
8 D SRINIVASARAO & CO GUNTUR
9 KALICHETI & ASSOCIATES CHITTOOR
10 M DURGA SUSHMA & CO GUNTUR
11 SURESH & BABU VIJAYAWADA
12 M VENKATESWARULU & CO TIRUPATI
13 MENTE & ASSOCIATES VISAKHAPATNAM
14 KODURI JITENDRA BABU & CO TENALI
15 SANJAY KUMAR SONI & CO TANDUR
16 K K P CHAMARTHI & CO KAKINADA
17 POLA & CO KURNOOL
18 CHOWDAVARAPU & CO KHAMMAM
19 GURUNADHA RAO & CO SRIKAKULAM
20 JAGADEESH KRISHNA & CO TIRUPATI
21 SIMHACHALAM &ASSOCIATES VISAKHAPATNAM
22 TV S RKRISHNA PRASAD & CO BHIMAVARAM
23 SURYANARAYANAMURTHY & CO VIJAYAWADA
24 PV SATEESH & ASSOCIATES PALASA
25 GUTTIKONDA & CO VIJAYAWADA
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®. 1 o U edT HRI BT A RN
26 LAXMINARAYANA & MADHU VISAKHAPATNAM
27 VENKATAMADHURI & CO NELLORE
28 LAKSHMI PRASANNA & CO NELLORE
29 KUNDA & ASSOCIATES VIJAYAWADA
30 PANDU RANGAMURTY & ASSOCIATES KAKINADA
31 RAGHU KUMAR & ASSOCIATES KAKINADA
32 JAGAN MOHAN & ASSOCIATES ONGOLE
33 DURGA RAO & CO VIJAYAWADA
34 MANCHU KONDA SRINIVASA RAO & CO GUNTUR
35 CHALAPATHI REDDY & CO NALGONDA
36 BDPS&CO VIJAYAWADA
37 PARAVADA & ASSOCIATES ANAKAPALLE
38 RAM SAND CO KAKINADA
39 V RAO & GOPI GUNTUR
40 CHOWDARY & RAO VIJAYAWADA
41 GUDLA & ASSOCIATES VISAKHAPATNAM
42 K S P RAJU & ASSOCIATES VISAKHAPATNAM
43 MANNEM MIKKINENI & ASSOCIATES TIRUPATI
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$0y B8 [Pdvee w08 3Mitl I I de
ANDHRA PRAGATHI GRAMEENA BANK

fRers Heer &t O

¥ & MRes Wed & 31 A 2024 & oGl
Tfer To9 U o 91y o &t 18 df arfis fard
31T 31 A 2024 & TUTHE fa<iT a¥ & forw oy
3 2 ol frawor yega e g gEear g @
&l

e

;MY T TST | HAT dh T ST ST
YT UTHIUT ook, YRT TR & AT 01.06.2006
B! A=A A I % I T JrHio
I 3 SRS o THAWT & a1 01.06.2006

IR &l a9 Rafd 39 TR 2

AT T ST 9 & e & 84T | T
o amfee-—ares s fGreT & g 10 e
T, Fieard, T 9. T9.31R. ek, THIeH, S
s ok feufdl o & Tre & &F 6t sreferaeer
T ®0 & &Y JaH ¢ Hifh sqahr afdamr
et Y W et 21 Y g wffafr e &
HIT, IS a9 & HEHr A o f{dT s
el

TaE it vR gt

% I U Yol 4234.26 WG T T T3 €,
fSrgd 9T TR, UTaisTs o (T dd) 3T
3T TSI TR B hAY: 50:35:15 % AW #

grrer far T #)

(e w4 )
Central Government 2117.13
Sponsor Bank (Canara Bank) 1481.99
Government of Andhra Pradesh 635.14
Total 4234.26
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e Aeed
d& § 2011 T TN HT THIE@T F MR T 31.03.2024 i VIRETSH T gAATRwr fhar 2
AT T o a1 YT T Heddh et difoter § yaga fhar mr 2
District & . Regional
Category Rural Semi-Urban Urban Office ATMs
Anantapuramu 39 11 15 65 1 9
Sri Sathya Sai 38 15 5 58 1 18
YSR Kadapa 44 21 16 81 1 16
Annamaiah 20 11 0 31 1 7
Nandyal 35 17 8 60 1 9
Kurnool 32 14 15 61 1 17
Prakasam 49 16 7 72 2 10
Bapatla 13 11 0 24 0 3
Nellore 45 18 15 78 1 5
Tirupathi 11 10 0 21 0 4
Total 326 144 81 551 9 98




18" aiy® giaded

2023 - 2024

AT il

31 AT, 2024 T g T FHoT STHT TR 21664.80
S T & TR W g TE, Wafk 31 W
2023 T IE 19791.77 HUg wqF off Swvet #

% 3f5 1873.03 FAS T0F Ht gfs W & w1
9.46% =T T T AT THT NI w1 BEdmr FHef
STHT JIf31 T 36.07% 1 Ufd YIRET ST I

ey gufa urftor 9

3585.46 TG TUY T Fgahi 3931.90 oG wUT
2 TTI T 2024 T YT HEER STHT U g
790.11 TG U &l T8, T " 2023 9% 2
737.95 g wUT off|

A<k 2023 & wAGA fwer af #i o 7
31.03.2024 Tl THNIVET ST qoTHa (fT
EURIERF

(@0 T o)
i % share to total
Sl. Category of Deposits March %increase - d :
o 2023 over eposits
March 2023 as on 31.03.2024
1 Demand Deposits 7334.64 7813.83 6.53% 36.07%
2 Term Deposits 12457.13 13850.97 11.19% 63.93%
3 Total Deposits (1+2) 19791.77 21664.80 9.46% 100%
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31.03.2024 @] AviAR oRal SHRIRAI @) Refd <k € 1€ =

(vr@ &4 H)
Category of Branches No. of branches LIRS
(2023-24)
Rural 326 795264.17 36.71%
Semi-Urban 144 658994 .81 30.42%
Urban 81 712220.95 32.87%
Total 551 2166479.93 100.00%

THIIR3IMME STH1 il

TANETE STAT Ao faftre 164 vmarst o
U € 3MT 31.03.2024 TF FA 452 TINE
3T TR WA Wl W 917.86 <@ FUA Rl
IR & @ Jed § d% 93 tue W
HUEU YT WAl 7

Y3l b FId™
d 1 a3 99 2023-24 & SR BRI Addbl TAS

Forie Sl faffics & 1 TTesis & d8d RIgald
be @adr 4 Jd fbar g, 3R $a 28,48,500/-
ST Bl 1N & A U TIHA-67 3R THAR -

84 eI 2l
ST ST afer

ftt STHTeRAT %, 5.00 G Teh i STHRIEEN DICGC
T ST ST G & S gl e o qfer/
sl & o it iftaw 9= g 9e7 fRar
ST T 2

29
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31.03.2024 & AT, MW I FoT sRIER & WG STAT-IR vl

(FTE o ®Y)
District Branches Deposits Advances Total Business
Anantapuramu 65 295993.97 328484.34 624478.31
Annamaiah 31 115557.08 143872.18 259429.26
Bapatla 24 73196.69 104913.14 178109.83
Kadapa 81 400412.70 364988.56 765401.26
Kurnool 61 257558.19 277009.97 534568.16
Nandyal 60 229963.20 237157.38 467120.58
Nellore 78 271684.84 291836.09 563520.93
Prakasam 72 264594.07 320941.34 585535.41
Sri Satya Sai 58 198299.86 326118.43 524418.29
Tirupati 21 57618.00 72692.85 130310.85
Total 551 2164878.59 2468014.28 4632892.88
Head Office 1601.34
Bank as a Whole 2166479.93 4634494.22
fawia wwmE -

T W3 oo der (Huaesiars)

% dIUASTSIarg AISTHI DI Aedl HIa] A A7 IR I8l & 3R 31.03.2024, T6 @RI A bl W A= &l T8
2l

31.03.2024 T WUHSISHAE & ded @M dled &1 WIfd

No. of Accounts Opened Outstand- No.of No.of No. of
Name of dotal ing Alc's RuPay Alc's

District Rural Urban Accounts pBajance  with  Debit seeded

Opened (s in Zero cards  with
Female Male Female Male Lakh) Balance issued Aadhaar

Anantapuramu| 55571 44701 33414 | 21509 155195 6361.33 13613 89468 154726

Annamaiah 23628 16754 13988 | 8436 62806 3220.98 4502 41725 62527
Bapatla 12014 9322 14522 | 7346 43204 1924.10 3905 27470 43098
YSR Kadapa 64369 | 46578 | 49983 | 29401 190331 7418.62 6425 120183 | 189701
Kurnool 40047 29863 32300 | 20793 123003 5086.46 10586 76621 122627
Nandyal 38983 36566 32172 | 24052 131773 4254.68 11517 77343 131375




18" aiy® giaded

2023 - 2024

ey gufa urftor 9

No. of Accounts Opened Outstand- No.of No.of No.of
Name of ezl ing Alc's RuPay Alc's
District Rural Urban Accounts Bajance  with  Debit seeded
Opened (R in Zero cards  with
Female Female Male Lakh) Balance issued Aadhaar
SPSR Nellore 44369 33166 39742 | 20837 138114 6111.78 10932 85245 137727
Prakasam 49829 37524 29725 | 20171 137249 6831.13 6344 84144 136553
Sri Satya Sai 14636 13211 12938 8912 49697 1337.25 4242 30896 49591
Tirupati 51911 39692 46324 | 27224 165151 6389.72 12036 112754 164686
Total 395357 | 307377 | 305108 |188681 | 1196523 48936.05 84192 745849 | 1192611
v/ 4% 1 fd 99 2023-24 b <R 2,52,8537 ¢/ gER S5 H 85.80% HCHGISIAE W @le] Reifdl
QUACISas @d d@id gl H 2 IF U8 UH 9 Frfd WY |9 HeErted

B B B
v/ ¥ 7 fac ai 2023-24 & 1Y A1gH! TETH &
H1egq | 1255 91991 Uise WX 1,27,057 U THel

BING SSICIERCIGRCIC i

v 99.67% QIUASISI @Il Pl MUR Fark A
SiIoTSl TR o1 3R 95.53% WvHoiedrs Wl
Pl A HaR | SiisI TAT o1

/  31.03.2024 d& QUHSISIdISS dad SRl doidd

W 7.03% 2l
HrroElars & ded 9 gudrs iR ferd faru & o e %t AdeR:

QUHSEdrs IR 9 Jedrs AR Rerd & Faru & fofg, 9@ 1 @ Sia-®! FaR yaH & & ¢k 34
|l oEredl H TR WM W UERIA SR & Sl 96 Pl dadse R 4l @l [ B

Tdisiidl el Wi SaR : 1800-425-2045

ISR <l Bl R : 1800-110-001/1800-180-111
MY TS WS <iel Wi FaR : 1800-425-8525
AMIOTE GRAT AR 1 BRI :

fas 94 2023-24 & SRMA ArEIIE JReN ARl iR divAeiSiars & ded WIf:

Ach as on 31.03.2023 YOY Growth in %

Ach as on 31.03.2024

PMJJBY 1,39,693 2,95,411 111.47%
PMSBY 212,417 6,58,255 209.89%

APY 74,580 85,691 14.90%
PMJDY 1,34,505 2,52,853 87.99%

2%
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Progress under SSS schemes & PMJDY

800,000 658,255
600,000
295,411
/ 252,853
400,000 . 212,41 85691 . .
0
PMIJIBY PMSBY APY PMIDY
mAchason31.03.2023 mAchason 31.03.2024
gy |3 S| Sakd 9 o ((Rvaesifdars) geofF -
No. of Enrolments under PMJJBY as on 01.06.2023 5,38,159
No. of fresh enrolments under PMJJBY during F.Y. 2023-24 2,95,411
Total No. of PMJJBY Enrolments as on 31.03.2024 8,33,570
No. of PMJJBY Death Claims received (Cumulative since 2015) 4680
No. of PMJJBY Death Claims settled (Cumulative since 2015) 4264
No. of PMJJBY Death Claims repudiated (Cumulative since 2015) 296
No. of PMJJBY Death Claims pending with LIC as on 31.03.2024 120
Amount settled (Amount in Lakhs) (cumulative since 2015) 8525
e | gl dF g (floqudfdars) s=efF

No. of Enrolments under PMSBY as on 01.06.2023 14,07,232
No. of fresh enrolments under PMSBY during F.Y. 2023-24 6,58,255
Total No. of PMSBY Enrolments as on 31.03.2024 20,65,487
No. of PMSBY Death Claims received (Cumulative since 2015) 1281
No. of PMSBY Death Claims settled (Cumulative since 2015) 738
No. of PMSBY Death Claims repudiated (Cumulative since 2015) 144
No. of PMSBY Death Claims pending with Ull (as on 31.03.2024) 402
Amount settled (Amount in Lakhs) (Cumulative since 2015) 1438

a2%



18" aiy® giaded

2023 - 2024
3cd 4o Fior (vfars) ueel :

ey gufa urftor 9

Performance during F.Y. 2023-24

No. of Target (@ 100 per branch) Achievement during Achievement
Branches for F.Y. 2023-24 F.Y.2023-24 in %
551 55200 85691 155.24
* GUGARSIY a1 fan T <led v facd 9 2023-24 % SR 100 emrRaEmai < 200
3fftr Qdlars AMie eIy &
v faw ad 2023-24 % SR 9% 1 vdiarE ded ol
U e [ v At ad 2023-24 & <R 25 et 1 300 |
31 TdarE AMied Sy 2l

v/ facd 99 2023-24 & SR 458 omnsit 1 vdiarE
<eg eflrel {5 2

TAIIE AMih & ded 96 @1 TS (AW & 9 Q) == foa T 2

F.Y.2015-16 - F.Y.2016-17- F.Y.2017-18 - F.Y.2018-19 - F.Y.2019-20 - F.Y.2020-21- F.Y.2021-22 - F.Y.2022-23 - F.Y.2023-24

IR 9o yulell (TdiTd) &1 FRIEaE:

9% 4 TN ar] a71 & foly GRSy |
WEe 3% Yok & ®Y H USHEHRul YA iR
AEHE TR §6 Bl U< gall 21 4% 71 HRIRY I

I <& (TIUHSIVA) & A1 USIIdbRUT 3R ThIdhRol
B! dfpal T B ol 2l §b 7 31.01.2024 Pl
APedyded TIURE o= fbar 3iR 31.03.2024
T 198 UdIvd (fea=-l) sIMie e

Launching of NPS Scheme at Head Office, Kadapa on 31.01.2024

13%
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Our bank Service Area

No. of Districts 10
No. of wards 274
No. of Villages 1874

BHRI 4% URaTer 10 STel A SFAYRY, ST, dUee],
8. VAR, Bedl, Brid, Tadrd, TH.ULTH.3IR. TR,

THIYM, S T8 SR foreufd # Werr gam 2l

Details of SSA/BC locations

No. of SSAs allotted to our bank 1399
No. of SSAs covered through Branch 404
No. of SSAs covered through BCs 995
No. of additional Non SSA BC locations 300

96 T M/s. I Saletioie Usde ffics @ik
M/s. 321 HI5h! Rerg Ursde fofics @l 84R
I &3 & Il | SIS MR fawi wHheH
UM & SR & oy digalfial da1 uerd
(Egad)) & wu # fgad o R

9% 7 dvadl W) SR e g & 9 IR7 gelel @
Fgfa o mafed § 96 U™ 54N B
IRA/ETE FIUE Bl Sgdd 7 9l 995 THUEY
3R 300 iR THUHY Il W A B Fgaa e
2, R IRl @l ARSI Irfwu Sk AT Hem
A5l TEH UM 5y 2 Sl arafdes T & MR
TR 7Idl | B dfb7T Y Y B & foIv ielg
TEhvd, BU 3R $-haE oFed By # |e
IVl UrES] Bl forg gart R4 ! Y= fHar T
AIZD] YCITH ARAIY & ARl A 1.5.1 BRI
1 TAFTH WIBRVI & AR 3l -7 Bl Y& By
T 94l A TEITH Uoligd fearsd (RS & &Ik
YIATSSIVRNTE & QATRAT (FIHRVI 2.5) Bl SUIAT
P &l

FUaql 7 dfb Aamett 3iR Scurel R Il dkil b
foru ufden eriga SIS fear 8 S W@

Mlcldl, coida dXHl Uled 41 3l

% IR HdIee Il ol HifST:

I 1 9 ATGAIRIG FdIeeraiell &l TSIV HIFD]
P AR $U, Sidbe 3R DI $F A J& A/l fbe
yeE &l &, o W Mivaoi€iars @l &k 9 il
3ifdhd Bl

S99 3Telar, A IRfl Il W), Urgd! Sl 6
SIFaRI & forw dRfl &1 M, S9dI Jidgd H6R,
Jrdfed Al & M, AR ARIT BT A IR 2RIl
TG 3R UHaITg Aled ANBRI & AlEd AR dTal
9 dI€ <Y T B

< fhare gifs$n & wrega 4 9=f wE «® TEfds
U dised Pl AT

gIefds NUed dAisel’ Ue Il Hdl © il fhaepr
3R AlEISd GFI Alsdl Bl Tbldpd dRdl ©§, oA
frares va ffdad fdg w Rerd gl ? iR = +
BH | P4 4-5 €8S BM Bl 8, SIb dIe, HIdsd
qisdl & ded SW Ardfed Yiifeld &3 § | YsH
Hrcl B TRfIS 3w Alsd @I ef ® Ueigs
JeIRd C9/edelc RIed &1 SN e [HRs-
grse 91 (fParep) iR Arsd dR0 SH1 &1 SAIoH|
TR 4 7 fhare gifeT & aread | 90 w@El w®
TEIIS e Aled dF] &R % aR &A1 B




18" any® gfaaes

2023 - 2024

IR Hdreerdiel & forv mafor eman i
BRIPH:

Ud el |, 9 9l &=l | IRY & foIv SIFeddn
PRIGH SRR HR B B 3R b & ARBR

ey gufa urftor 9

BRIGH H Y ol Fdicaq g2 o) drel 90
3! dodl H Wi o | g e smem, i
=g 90 & forw i IRuIER) Bl

No. of meetings Tota-l !‘lo. ot

Participants
1 Ananthapuramu 2 190
2 Kadapa 2 143
3 Kadiri 2 150
4 Kurnool 2 231
5 Markapur 1 71
6 Nandyal 2 135
7 Nellore 2 140
8 Ongole 2 101
9 Rajampeta 2 167
Total 17 1328

dRfl uf$e ™ Sucel Qe :

4% 7 UEDI Bl ITP avdrel W BT GAUW eH
F31 & forg fdgeil w fF=faRaa dard wem o 2

1. 24.07.2015 9 IRTl Ul5eH W AePSOn-Us Gfden

2. 07.05.2016 ¥ 9l Ulscd R U GTS 313N

gfaen

3. 12.08.2016 | dRfl Ulscd WX AePSOff-Us

gfaen|

4. 05.09.2018 ¥ S-HASAl AR ATTTST
NUHSISIArS Wl Elet Il

5. 23.01.2019 1 4Rl WEc TR ARS! WIdI Ml
D1 giael

6. 01.03.2019 @ €0l Ulsc W U< UL pise
g |

7. URUIUH SIH-31 Gfaem (1) 09.01.2023 |

8. 31.08.2023 | WHIY® Y&l JISAIY

(roorotdiar, frorvadiars, Tidr)

I dargerei (dRf) &1 uge:

T4l IR Haleedl U ARSI Bl AFMidT B I8
2 3R 418! vEIUE & "egd | oFed R W8 B
I fdgatl W™ 9l uREred IRMiced JHIIERI
& RIgid ® oM w-d 2 8l 9Rfl g1 fde 1g
FIed UBalTE ed & HegH | HEHIvd H aR<dfdd
g | yaifad B 2

e & AR, w4 90 Al v |
I & oy € Paex yHmiiaxe & e wem gl

faa a9 2023-24 & RME, IR0 7 SR B ALA B
96,03,132 fawi - 1e fby €1 6279.63 TxIs. dRkil
$ Y&H ¥ §=I 91 59 TR ©

218%
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Particulars
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During F.Y.
2023-24

During F.Y. During F.Y.

2022-23

2021-22

No. of Business Correspondents 995 995 1255
PMJDY/SB accounts opened by BCs 77,545 75,873 1,27,057
RD accounts opened by BCs 1180 26817 19782
PMJJBY enrolled by BCs 0 0 15242
PMSBY enrolled by BCs 0 0 19177
APY enrolled by BCs 0 0 3528
No. of Transactions performed by BCs 95,56,961 87,97,554 96,03,132
Transaction Value (Rs. in Crore) 5510.29 5390.92 6279.63
Average transaction value Rs.5767/- Rs.6128/- Rs.6570/-
Amt. of Transaction per BC Per Day Rs.1,51,727/- | Rs.1,48,438/- | Rs.1,59,774/-
Per Day per BC transactions 26.37 24.22 24.76
Per Transaction Cost at BC points Rs.20.03 Rs.15.33 Rs.14.33

YIAA Haeersl B Y & = afRksiHe:

9% B HEM UBSls & SIvddl & Aegq | 4l Bl
%ed &R uRad-g wIRSIf¥HE b1 YA B E
2l TIR#Ife P YA FTel F8H @ 10 IR 4
Ugel MY IRT P vdl W A B S g

SWRIFd & clldl, FIARd Gdleeldisil &l Ifafafd

B P foru URE v & forv 3k dRfl &1 fiRT@e
dRY el Bl fFEE S

P WR Bl BH B b U, 96 1 4l Bl 3
faarur IR Afpaur onfe & v MU=l AdRI &I
ST A & folv yeeH-enuRad uicarg Jre 1
I Bl 2l

1255 91 |4 @ I 60% S Bl B HEH
5,000/- 3R I 31fed HUA BT UIRAAS a1 <

<&l &

db 7 Uo AUS THATE A a1 8, Siel fBIRAT 3R §b H=RAl Bl 88 qE Il WAl &I SIRT bRl

sffrard fban T &l

Visiting Official

No. of Visits to BC locations

GM, CM-FI &HO FI Staff

At least 5% of BC locations in a Financial Year

Regional Manager

All locations - Once in a Financial Year
(At least 8% of BC locations in a month)

FI Nodal Officer at Regional Office

All locations - Once in Six months
(At least 17% of BC locations in a month)

Branch Head/ Officer of Base Branch

All Locations - At least once in a Month.

Branch Heads of the Other Branches

All locations - At least once in a Quarter.
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TEJaR, 94l IAPRI AHER Il Al F1 SR
veed d GUR -1 & ol URA fbar man iR
SIe BRA H dI//ATE D] &b M 31T dTetl FHRAIs
¥ IR H YBdre @l S gl

< atmfers AT gumet (Sftemgua):

it Tar faram, st Harer, YRa TR & [
F IIER, g ¥ 9F WS, 99 U, T
Waﬂuﬁzzﬂﬁwaﬁmwaﬁi
I& ufafaf |reye e o gefaw aimfors
GO gfdes @l 3 ST & o oI 9T 9
W UEA fRar B

ST T W T DFS, WRA TR % ST &7
Ty UCAHIT I STSTes T Taha & 3T
TfeThy § A d@ ymEret, i i de
ufaffl & Tt & T Tad 2

Iy werRa gga:
< faii sik fSfSrea iR fafR (vesioeri):

1. JIRCRITE 1 Yl UMV ARIIRT B! &) 8! &
IRM “fawi iR fefoea TR’ w® s
IRl BIAhH MR BN Bl Follg <1 2

2. URUMAREG™Y, TIR db Bl T ARIRT o
e ! fawiia ¥eradn |9 Tidl 4 el 1389
“faciig 3k fefSred werea fafar’” ST
foy 2l

3. P 3, AR §& 1 A9 SIffaH 3.0 &
21 & WU H AR AW bal H 15 Jabs ACH
[JFBs e QIR Ao fFy &l

4. db 1 Il 4 31fe G d UIed! Bl MhiNd
B B Tl Al BeAlbRI Bl AR BT STANT
foar B

ey gufa urftor 9

5. UMMV A ¥ SIPRedbdl el & folv UFbeic,
IR 3R IR & ©Y 4 YR 9@y Adalka &
TE|

oIRaIRll A ThSIverdl drRipHl d A=feifRaa wuues
fawal @t anfye o

v/ 94l {99 FAME g@eie 4 Suae 2l

v fefSied wiewid I, UPI 8k *99# (USSD).

v/ TR §& ¥ TdFdH dbHld! [dbT I TSt
oIl @I, JUIRME, Adsd dfd V4 & Arem
J Hldrgel RAmo], $-URIgd, TR BIS, §-hAY,
IS ol dfbil, Sexc didbi, Tsulvyd 3|

v/ d% Wrdl 4 MR 3R Hegd AT & Al
v/ ¥ CASA W[l &I 3R YHI0THRI|
v mﬁﬁwaﬁsmsﬁﬁmw_éﬁ

DI AT IR F5l R U Gl (e
/ST gfdem) & IR Al

v/ O THIRU-ES] (Se) d% iR 21 dF) &
HegH | TS UBEl/IRISTH, MSTHUITH &
AeH W € SRR B JGERUT]|

v/ BieT Bl qd 9 - A8Pl piee, diec AR
<15, Bfse @l [ddeyel Sudrl, g & fog
DiSc M W4 & oIy piee, Bise Frs, T
R AR FEfHd gayrdaE sl

v RT3 e oIk 9@ & A1 U@ |6y iR
HIgh! TEITH & HIETH | e I UASTSaTg

Il I, RS WAl Wi, TSUIvs 31H-
3R BY 3IH-3[ o, U U] Bfse, TAUIS
TR yHfieRor sl

v UIgHSIEdrE AST T & 9 fA9Nan, S+d
SR SIUe Jiaen iR $U HHRA 3l ¥U Sfde
Pl RuPay @I & SUAN | <l
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ey yufa yrdfior o=
- g e &g (ThuerE)

v EHIfE FEINTE GRe ASTg-UiHSoETs,

NTATHEETE IR TUIaTs iR AToTI1stt # ArHib

b ol

T § HAT I T YIS HA AT Tee s
T (duwudl) & qriqe § ure fasia arerar
g Tt T 31 a5 wnfue gt uwuerdt

VAR SIEL K blliﬁlbl\‘_fg\l X ST ddIl

T 3T 29 yahR 2.
Sl. No. District Center Date of Opening
1 YSR Kadapa Vellaturu 30.09.2013
2 Ananthapuramu Kalyanadurgam 26.06.2014
3 Kurnool Adoni 27.03.2015
4 Tirupati Naidupeta 31.03.2015
5 SPSR Nellore Kandukuru 31.03.2015

THUAHT ¥ BT, fFaer, tauest gedt, aiy
TR, fuasdiae et onfe W e Hike
HIT U TR, HicTsH, P A Hgl i

et W ST e R &
ANETE & R o & ergam, |t 5 wwhuerdt

T W N e s ot "wfew wwet”
W fofig Grerear wrRA smfe fhr #

fasflg a9 2023-24 % I, WU T 1201
it arerar wrRe mafsa R & R
1,05,842 HAfth rwif=ad gul

Indicators Total

No. of Financial Literacy Campaigns conducted 1201
No. of Persons attended the Campaigns 1,05,842
No. of Persons having Bank Accounts 93,927
No. of Persons opened bank accounts after the program 12,553
No. of persons visited the centre 5,222
No. of persons counselled through mobile 2,344

& 'HAhordwE’’ IPbiell «iid BrRIBH:

I " HhedadE’ Ugd & ™ & w4 #
WIpd 500 <didl H W, TR d& & Hdl &3 4 34
H 8 i oMMfAe 2l 3 3facar | 9 J[dacar, 2023 &
R AR H, TAR & 1 39 8 il & HIaR Aol
AWIE - 3MMbiell =i GRIGA d AT WU A HI
ol 59 9riieR] ¥ O 9 SIFRedbdl

frfar I w31, Waeedl iR JeIRIYUI SIHAH
AL, A Bl 6 Bl AR A &SI ATA ATl P
AR, A ugd B9R d& BI 16 ARSI 4 AT
DI TS|

3G M, §F B T2 Iar g¢ Golt A < R B
TR SRL YRTEr 31 fawi da f3ur (Siveea)
A 9= €, O™ sl wrile | SYIrR avA
el TR Wiere W uke i dedie faal
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SankalpSaptaah - Aspirational Block Programme at Railway Kodur Branch
+ fa9 Iffs 3.0 - 29 31 SR, 2023 : IR SRSl Bl I, pU FUCH 8iR M
PERE
fereciier Rian fuTT (Sioees) & fder & Sad d, §8 4§ gy e
q NI Pl SUARI B 3R [ & Pl ' _
(313 SR ot 3 A9y s 30wy e Rl & IR Fiftpy @l ¢ gesT,

wU § FrfoRaa TIRfERT @1 i v+ @ AMIE Bl JASTAT B 3R AldY T Bl

Ay fear 2 I B $ foIy 1AM Frd]

a. GEIRTUT S 31 iR, A % Arfee ¥ 918, ¥ A 15

b. SIS, UF], T <Rl onfe O wWrdoifye (e Tl B TEA B R Sl S Sl
mqﬁmrﬁ (ddlp) <HI @1 STN ¢ [ 3R SRied

_ HIERAT AR RIS B P! AISHI 118 2, Sl
c. M@l URWR F1 WGHHUl, RM Feier 3R a1 =Run § eh

31.10.2023 9% @=dl Td JeIRIYvl JIFHAM B1 faavor

Cleanliness Plantation
Noof Programs con- Programs con- Saplings
Branches ducted (Brs) ducted (Brs.) ©f Plants
1 Ananthapuramu 65 65 65 13000
2 Kadapa 61 61 61 10316
3 Kadiri 58 16 46 1770
4 Kurnool 61 61 61 7100
5 Markapur 50 24 33 2345
6 Nandyal 60 24 60 10400
7 Nellore 89 21 89 8900
8 Ongole 56 47 56 1585
9 Rajampeta 51 51 51 9900
TOTAL 551 370 522 65316
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Plantation Programme by our Chairman Sri Rakesh Kashyap
at Rly Koduru Branch as part of Special Campaign 3.0

% T 3[cIMI, g4 I TNV B gY T B BRI}
& Siuwgd 9 fadw ifm 3.0 F ded TR 9%
TARI e MRV $RIFH DI WeR fHa
fidy ¥U 4, TIR FREHH Pl TF TR UG
fashy if¥am urfiv fawia wemRda 3.0 gweml |
3y w=er | g TS o

% fIoRE wyrRa deeaamn:
d6 7 WerR 4 by wu a4 9 form g 9

ORI AR (TATEYE AR IR WRaRI
TSI 1) Pl 9MA1 &1 & foly YR & YHIG LMl
I e RId YRT HeeaEr” | 15.11.2023
H 26.01.2024 TP 9 YA AISTRI & Ted A4l I
FR Tl fHv U afel o e fean Tl

TAR §& 1 AR A1 &7 | g il didiovTars
BRIGA | Afbd ©I A 9 for 2l

AT & d8d W 39 U6R © -

Scheme Enrolments

Participation in no. of Camps 2216
KCC-Fresh 748
KCC-Renewal 2395
Stand Up India 11
PM SVANidhi 186
Mudra Loans 1036
PMJJBY 7764
PMSBY 12404
APY 3914
PMJDY 3442
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VBSY Programme at Siddavatam Village in Rapur Branch Service area in Nellore region

& fo<ftg argar gwe (wEd, 26-w=
1, 2024):

A fsTa dn (3mfaems) 3 fa<itg |rear sr
T T 3 36 e & Y@ fa<ig fawar ™
STE&HAT & Gord & & Sgd 9 9% & &
e & fodia aerar aue (huass])” &
w0 F i fhar €1 siqid Qo R 4 e g
yHEIfrd enfafaferl & ARl ve qHId SiferA
fl feiRa 2

IR Rod d% Agperk & Aegd |l : FIDD.
THUL. HHIP S1869/12.01.074/2023-24 faiw:
20.02.2024 9 FEIe & Aegd 9 9l &3 g
Jb! Bl A MR H 26 BRAX - 1 AE 2024 & A
P! A FERAl A<E & 9 4 J91 b1 e
B 3 wu | W gl

SWRIad fdwg fa<ig e 2020-2025 & forw <™
JUFI & IOFIIE Seaedl # | U Bl fav & e
4T & B4 H, FrfetRad decayqul el UR I ST
Pl a9l M WR SR fa=n Siel

i,  DPUSST B god IR Al
i. BEl & forw b AR

i. feRecd IR AR TaewdIl

fxig "R & fov 9w deey UReX & 99 4
ATl Bl MR Red 9@ gar1 el f&ar
2 3R =1 vu # myfcd @ S R

§Ad Aed], YR Rod 9% & 3Rl & AR,
|l ARl A oAl URAR F 3R TH WD I
TR UreeR eiid {6 2 iR faxii At 9« &
€ B9 9 P9 B R ot @Y & forw wefida

YAl ST G|
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Our NCRC Anantapuramu Branch conducted RBI FLW-2024 Programme
for students at Anantapuramu Arts College on 01.03.2024

YR AMibd be:

YIS SIYRITS 1 ST SAMERLA =1 - 13012/79/
2017/@TAI-gRAE SIY3TS (2017 Bl A1 4) faie:
14.07.17 & W | fder faan ® & ude sregfaa
JMUR AMIP AR AGITT GIAeT RAMUd Bl
RN D! UG 10 @Rl 4 9 1 ol

AE-2024 P AT A€ &) 9Es Tfd Rad

Particulars

TSR, 9% 1 IS Aled & ded Al &
e | 55 fafted gl | SnuR AMied s
YA {6y 21 Fardl SR AMie-/sadd & foy
TR §% dal @) AaRl 1 aM Sl 7 2

¥ 7 facd 99 2023-24 & SRME U b5 AIAT
10.87 -IMib/USe BIRiel fbar B

2022-23 2023-24

1 Total Business Correspondents 995 1255
2 Total No of Transactions performed by BCs 87,97,554 96,03,132
3 Per Day Per BC transactions 24.22 24.76
4 Transaction Value (Rs. in Crore) 5390.92 6279.63
5 Average transaction value (In Rs.) 6128 6570
6 Amt. of Transaction per BCA Per Day (In Rs.) 1,48,430 1,59,774
7 Per Transaction Cost at BC points (In Rs.) ISes 14.33
8 Avg. No. of BC's earning more than 624 749
Rs.5,000/- remunertation
9 No. of PMJDY accounts (as on 31st March) 9,94,276 11,96,523

L2k
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Sl. No. Particulars 2022-23 2023-24
10 Zero Balance PMJDY accounts 36,584 84,192
11 Percentage of Zero Balance accounts 3.68% 7.03%
12 Deposits in accounts opened under PMJDY 377.77 489.36

(Rupees in Crore)
13 No. of PMJDY accounts in operative status 8,26,469 10,26,623
14 Percentage of PMJDY accounts in 83.12% 85.80%
operative status
15 No. of PMJDY accounts opened with Aadhaar 9,93,369 11,92,613
16 Percentage of Aadhaar seeding in total PMJDY 99.91% 99.67%
accounts
17 No. of PMJDY accounts seeded with Mobile 9,37,947 11,43,108
Number
18 Percentage of Mobile seeding in total PMJDY 94.33% 95.54%
accounts
19 PMJDY accounts eligible for OD accounts 83,128 83,128
20 PMJDY OD sanctioned 19,346 17,170
21 PMJDY OD availed 19,346 17,170
22 PMJDY OD under NPA category (accounts) 49 18
23 PMJDY OD under NPA category (Rs in Lakhs) 1.98 0.76
24 PMJJBY 6,43,145 8,33,570
25 PMSBY 15,17,746 20,65,487
26 APY 2,50,970 3,36,661
27 AadhaarEnrolimentCenters 55 55
28 Average enrollments in AECs 10.25 10.87
29 Total FLCs sponsored by the Bank 5 5
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0T 3 AfRrw 3 R oo af & 21863.60 FUIE T T
% g 12.88% i gfg 9T gY 7
qHTAT 3w
% N HO ST AT 24680.14 HUE TOA @ TPIAT AU ST Ayt A7 ehar e
(e a7
Particulars 2022-23 2023-24
Amount Share Amount Share
A. PRIORITY SECTOR
a. Farm Sector
i) Short Term
(KCC / JL (Ag) / Produce loans) 776751 | 910321.19 779282 | 925809.05
ii) Term 393610 | 354105.57 440246 | 435249.52
iii) Allied /SHG 124754 | 425454.49 119022 | 514424.55
Total of (a) 1295115 | 1689881.25 | 1338550 | 1875483.12
b. Non - Farm Sector 168630 | 162764.77 138127 | 187921.54
c. Other Priority Sector 91583 [ 139614.08 111396 | 216827.50
TOTAL OF PRIORITY (a+b+c) 1555328 | 1992260.10 | 1588073 | 2280232.16
B. NON-PRIORITY SECTOR 52201 | 194099.94 45639 187782.12
GRAND TOTAL (A+B) 1610529 | 2186360.04 | 1633712 [ 2468014.28

T, 2023 ST H o o U HOT ST AT
% qEd 1633712 HT U &N &, Safdh A,
2023 & 3(d ¥ IT 1610529 Tl 31.03.2024 &'

%= X AfH #T eer swar Rufa

ufa vmar AW 4479.15 @R FUT § T Uf
FHA=rr A 900.08 W@ TWA 2

Traffsar-urd &7 & afiw o it @
92.39% Ufavra 2|

(@ wod ')
2022-23 2023-24
District Accounts Accounts
Anantapuramu 217628 296570.20 217581 328484.34
Annamaiah 91227 133859.07 86031 143872.18
Bapatla 69656 91602.19 70087 104913.14
Kadapa 217839 312175.10 231428 364988.56
Kurnool 193406 249145.86 198122 277009.97
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2022-23 2023-24

District Accounts Amount Accounts Amount

Nandyal 146100 202032.86 155635 237157.38
Nellore 193396 260722.07 193315 291836.09
Prakasam 198948 278612.01 203237 320941.34
Sri Satya Sai 228185 294510.40 228881 326118.43
Tirupati 51114 67130.28 49395 72692.85
Total 1610529 2186360.04 1633712 2468014.28

ELIRC LR

FHIEATH 94 & SRM, 9% U a4 & 1911534.90 AT U & HIAARUT B -1 H 2121886.22 TRI S
®1 01 el e B

g HoT foreor &t gernteas feuf
(FTa Tod o)

Particulars 2022-23 2023-24

Accounts Amount Accounts Amount

A. PRIORITY SECTOR
a. Farm Sector

i) Short Term (KCC/JL(Ag)/Produce Loans) 694862 | 791539.28 696276 | 801617.96
ii) Agrl. Term 398707 | 331071.96 | 436769 | 395772.68
iii) Agrl. Allied /SHG 48873 | 328374.19 54023 | 414402.32
Total of (a) 1142442 | 1450985.43 | 1187068 | 1611792.96

b. Non - Farm Sector 89846 | 139332.14 60122 | 118873.02
c. Other Priority Sector 103870 | 183613.92 110590 | 213959.10

d. Indirect Finance through FSCSs

TOTAL OF PRIORITY (atb+c+d) 1336158 | 1773931.49 | 1357780 | 1944625.08
B. NON-PRIORITY SECTOR 40387 | 137603.41 52576 | 177261.14

GRAND TOTAL (A+B) 1376545 | 1911534.90 | 1410356 | 2121886.22
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Sretar aiftfer /T ITT 2023-24 FET 99T SUSTRMAT

(e Fd #)
District Br'::.c:fes ACP Target Achi::;r;;gtzis of e ;tzh_:_z\:ge:;ent
Anantapuramu 65 237233 280135.72 118.08%
Annamaiah 35 86462 127364.77 147.31%
Bapatla 24 69295 85906.73 123.97%
Kadapa 77 246800 319948.24 129.64%
Kurnool 79 204746 246831.49 120.55%
Nandyal 50 166380 201730.31 121.25%
Nellore 70 183910 246840.27 134.22%
Prakasam 72 214442 279063.94 130.13%
Sri Satya Sai 58 242977 278017.18 114.42%
Tirupati 21 47755 56047.57 117.36%
Total 551 1700000 2121886.22 124.82%
Mt HOT FISTT 2023-24 & IAvd GHOR SUSATRMET
(g w0 ¥)
Ao et "o HAcneeren
31.03.2024
1 Short-Term Agriculture 1068800 801618 75.00
2 Agriculture Term / Allied Activities 431200 810175 187.89
3 NFS & Other Priority Sector 180000 332832 184.91
4 Total Priority Sector Advances 1680000 1944625 115.75
5 Non-Priority sector Advances 20000 177261 886.31
6 Total Advances 1700000 2121886 124.82

gufa fFae sfke @ s (diddE)

fRET $fec HwTS AT & HEFIT § e T gevi = & 72 arfersr § far @
(e vad o)

Disbursements

Outstanding

No. of Cards Amount Disbursed No. of Cards Amount
2022-23 628821 738098.24 702644 855152.50
2023-24 632676 749124.35 707688 870779.74
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(i) 34 fHur Hiee $1€ 1 YURY :

I T HArdr SuREare/fHaH & 3w &
oI o0 e sfee FIe a1 IRy fhar &1 a7
Fd 7,07,688 WAl § T 31.03.2024 T 4,39,620
w0 fHa $iee wre 9 fFu €

(i) MY U3 THR &I FAT ag3T °eT
F‘"“ﬂ (11'F|T>ﬂ'tﬁ‘311'() Ili\rl;ll:

3TTer U9 TR 7 O At/ et 0T SuMIera
% foTT G.0.Rt.N0.464, faTa 30.06.2020 & Wreaq
T "GAT IS UeT T AT hl SO it off
AT I T MY YV % THUEHIHT F A
IR 3 AT it AN R 2

THATHTSTR IS o ded, 9 o faeid 9% 2023-
24 & oI 48,71,31,845.70- FUF & UEEL
THAIdte TEt @ e G 2, afe dedrly
wOe %07 37 fAfer § uget @€ gf Mu E d shefud
= gia 3 mr 2

R-gve/eR M o /TegEt/dietemEt
B T &t ot T

o "o, qRE ER & e & e, 3%
T /ST 3= ATt & qgd o1 dh
DT e /Aol fohemr &t wg= &t &
3R 3= fod yem fahar €1 d& T 327682 -
Hoft framt & wa? far &, S 01.04.2023 &
31.03.2024 % 508182 TG TUL T KT fadfa
F R & ST A F 38533 T—Fuft fmamt &l
Yrhdieft 9T & d8d 31.03.2024 9% 39899
oG &Y hi WEdar oF T2 2

TY® A1/ SEEEl THE (SeEsh):

AT g FAqIC T Ao RynfAde 3 SR 0y
HgH I TG o [AAUSOr St AT K0T TTA
HS 4!, fAder M, Teead, Bie i
&L €, Sl FHUT & YATE Tl TgM o o0 3ai i

ey gufa urftor 9

T 1 T AT A 3 Ui E g6 wOT e
T TET @7 & st & o @ g, e
TRl 3T ugeR WHid e & o= mudt Frarg
3T & BRI W Rgar SFT <&l

¥ 2023-24 T M, 426 TIH <IA THET HI
1048 oI ® & <t Terer ueH &t 12 21
31.03.2024 T&, 9 ¥ 1335.96 G TUI i
FHTAT AT 3 T 1251 AUerSr & faafeg
T 2

ST grior ensiifasT fAve (Tremuew):

TTHrOr I WA, YRT TSR T Hivg @t
ST U ST A (CESUEarg) rer
HT et ST T ersfiforeT fHrer
(TTIRTATH) V& fHaT &1 TH/RUATH THR &
e HRRT ¥ 9RG SR T, vy '
AiEeret % Aol HEEr & fufor & wreaw &
T STl TSI S @Y 7, I ST eI @
farfir Sarett sfiX srrsiifaant Harstl st U g@er
Th Uz § FeTH Tt ¢ | TSR M 3T
Iog T U TEUEST 3 S99 €6 9fed 19
Tfeeett st Teare & i, oiyor it gegia
T &1 o fod ST & 0o it St St
5-7 AT &t EfY & forr fAiE wemer uem
HAM 99 qa & o 9 Tl § 92l T2 e S
i & e, Mol & ofaR, <9 & |l R
THRIRYCITH & iid A 2

e 7 foRi 94 2022-23 | 94 Rial 9 Jior
& e @ ar] o3 @1 9drE <l AEE &
feur-M<el & AgvY 4% + 01.04.2023 9
TIRIRYAIYH o, {1 Bl §9 IS & d8d 3.00
AR BT db & THAYISH BT Bl 7% U a9 Dl
Rl &< &% @R 301 S 9l 3 org W
db & IR Disc dod & oy, Sl &l I a9
2022-23 P SRM 4.5% ¥fd T4 B! Th FHH <R W
Agdes fdar Se R 3.00 <G 99 | 2Iffd
3R 5.00 9IRg SUA dP & 0] Bl Al & a8,
10% U I9 & IMRSTSIE W Bise &A1 syl 3.00
g S9 ¥ 2Iffd 3R 5.00 NG $UA db Bl

Zars
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IHIII bige A9 Jf & forg, Sl o fag a8 2023-
24 P SR 5%Ufd 99 B T FEME ¥ N dddcs
fpar <o

¥ 7 o 9d 2023-24 & &= fawfRal 9 72.18

dXls vy P! TSI FERIdl &1 <rdl fbar gl

qAIMY, AFY U ST H, FH W-HERIdl A
YA YAl & AR 00 & g GIHTaE
R 3.00 I BUY AP dgS! ol Ble] b oY U
gl

Tt ved arsfifiaT fve (THTerT):

AT T yredr TS SUITHT HWIeT
(TrfTagdin), YRT TR ¥ @ur JEd el
TSR AT (TESIUHIRETE) &l G il
TETT yredt srrsiifaent Ay (GHTeH) % far,
S 24.09.2013 & FH el qeareral (smardr st
Tare By famn) 8t 1.00 o a1 SO s
el arer |t el # gt ¢

TU WP SmerH g (diuATers):

el 3 T SuvHT HAerd ST g e
TAeg 1 3nfefer ®T & wHAR a/FAH g 9/
T 3T o & fow afergfe yed S el
I &AW ise foige el gfeget I
% faer & fow Renfader S e € doweare
(91ed) iR FruHuaTE =it I gun d g @]
g off| o T 2017-18 & Vel AT yredior ¢
T IWE AT o FwEaad & forg T8 ey
?(@@Eﬁ)%ww@mmﬁmﬁm
|

S ¥ 31.03.2024 T HUATATS & Ted SSo{U,
THAEH - 3T TSR - ety & 15.35
HUS U &t o Gied<r o it & o =9
761 et @At § S fRar 7

ey gufa urftor 9

TSN TAHU & forg v guwwr s
HEAHT (TATEETT):

T ¥ T gy fAer sy (Tuaeid)
] foRar 2, foras TR 3 sifdsaw 79 wfe oy
& T SIS WA YT T U Y &) gURTr &
T 6% o ST U WA HOT 3T HEAYA goir
HOT TS i & o 3 a9 it 3afe & o eix
I qAHY HI T HO i AT & fow gfa
AT Al 10,000/ — FGF T T F AT 7T T
ARSIl

AMEATS B GIMRIT gyparer & &1 &g
gTatfea aeT:

do T Ty e (TAuee) & safa s
3T ISR go9 (SE1Es) esh o ded WA
TR T I aﬁ@waﬁw\%ﬁ'ﬁw
W?%T%ﬁ'{:rﬁ‘ulvcl 3= Shftea B (ddrdium),
ger fag (@), W 49 & g9 i 2
T w@iﬂﬁ @%wwaﬁaﬁam‘rﬁ@vﬁ?ﬁ
T TR e 3113“5’1@341?341? & 3menid
g Free enfe)

frem wor ST g s afeast
(Feeremdee) gt

TRT T nfefer ®0 9 HAsiy o, S
aifi e HeheT HIaT—{Uar/aiiaTias 31T 4.50 oG
TOF T % BEL A 01.04.2009 F aIE AR
oTer 0T W =T 9ot UeH S W 9 7
faita o 2023-24 & T 606 FOT WAl & oy
T 1,12,31,379/- ®UT T =9 GfedSr & 9@

g fu 2
tlﬁtl'{i'ﬂ

ATHH HHAT & HATd, YT SN
ICTH S TS T HaOT o o o U T8
G UET TRV YE S 7, W 2013-14
gurdt fadeft eregg & fow frem wor wowT
gfeet UM ich, ehr a1 Tahet Hrar—foar
/ aiETiia 319 6.00 G &0 ek 21 S facwl
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o 3= forem & forw dgat e e & 3t
IR YSTIR &THeT T8 & Sesd 9l 2013-14
T a3 foafa or dhae = afedst &
forr u =i et At af 2013-14 § TRt
AT T U T 7

UL H AHA! & AT o Ayl o R,
HIT 9, G s 9% & ®O F AT FHar
T ¢, U famEt ¥ o adie i eafg & forw
9 Ul Wi dfeh T & @l gere e e
9T Hor TEWIS MR W BIF A diedgl
T T fohar ST 9on |

TAFTH ARV fenEen & IR YluRa el $ex
T AfSTS] AT 2022-2023 TF 9 DR <l TS 2
Blelli, 31.03.2022 TP HISal ™Il B HIS[al
feenR el & SUIe & 31, 1 LM & AR
ol Afegs! Ui il el

¥ ¥ fa=itg 9 2023-24 & 7T 03 0T @@ &
Hae # 56,016/ TUY % AT ATl & IS

g f 2

atefieft ey gefieft & forg fadvft sreme
& o it wor w s aferst wost
FRTHT HYT g A (TEHgTE
st atm):

IS =g 3T STferaRIiar Harer, YR TR
T 3 fUwer o (3 ot snfdfe w0 &
fios ot (o) & fow Al sreaaw & forw
YHrer U1 T ST GiedEt it 2. s Hl el
&7 IS WS T A9 AT & &
THTEsTSTastdHigad Ao guft, et
e Taet ATar-foar/afaiiss 219 8.00 &g
T TH 2

3G arer W Ayl eremaT & foro faeeft s
% forT forem 01 W =T |iedEt yee ST @t
UfeheUHT Y T 2, 37eqd shr SifereenTy et &
forg, facen # sreaae & ST{AIfeT UredhAl Sid
& weds, T e, dueEt T @ o 9g e

ey gufa urftor 9

% foIT ST agrar < St Giaer e s it
I S St o sl it Vg A i
T AT &7 | gfeg| I AT 2014-15 9
gurEt 1 g furET smeR Wy fRT S

T ARy fonEen & SIAR, MG
R R AMAGIRGT FATT (THRITSTS) 31Tl 32T
dPd bad 31.03.2022 b Bl He3l® ARRI dlel
AIo[El ol R faarR el

Renfadel & orgar, 3% ¥ fadig af 2023-24
& foIT 101 =0T @l & d9Y ¥ T 22,33,142/
- % =9 Wit g ya R 2

et & o = gedve g

TH T T8 2023-24 § GO dmETET
MY U well Wo&TH & forw
101,18,00,348.58/— TUT I I T =S HIG 9
T A @ 2% 3R 1.5% T AT 2

T T af 2023-24 & TAT HEA KON M
YihdtdT Tue U Uw FOI & YIS gHYa W
SURGATSN & E 161,26,42,919.56/— HT 3%
A =T Fad v o e R & SR AT
Y Tar T fHar 2

WA FEUI P51 DI FRAYAL:

Bfsd YU & SR IRAME] B IR UM 3R
HoRl 3R [dRUl & SRM P4 I8l Bl T
3N wiee SRgd yeed iR fauu & forg
dfed BCPHIUAED & AR G & AEgd |
Hufcd @l Iuracl & oY 9| S AFD] Bl
T 2l 96 AR B4 IR Wb Alsd & A1 eI
qer fa T 2l fadaR-2022 iR S 2023 H 02
IRV H ol 16 THIIRS Y by WY &, RoTap
foTg 443 eraraii $1 THsIRS 4 HY fdan a1 &1 au
2023-24 & oY 16 TH3IRS ARl ol 374.78
PRIS ST DI HoRI &l TS|
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2023 - 2024
et TEae s ismr Susm:

et g & Bged ® 9 W &t
HIg UhaT 99T @ drel € ot ymaret o
AP & I Yol fRwforat wr ey
T AT AFEE ARA T G9ET &1 YerET &
T A 3 AT AR Ar Y HAT a8 T HA
& & T, v wEted g sngdr AW &
T2 § Mavaeh SUTT fhT MU SEara s iehiur shi
gRaT & TWeifeld w o forg, g e
HTST TS TEES & fuor i qgur & fou
ST AT B0 Uk 14T SUshor faenfer favar
T AT AT SifthetTe ot SugTahdl o TTH
¢, TEAA H W & WS A HE AT ¢, 3
TEAA IR T Tk I A A HIT 2

T i T fI9a 39 yaK 2

(@ SUHIT THEUH ST HY I, el g
T T TET e & WY Peotl HiA H
Hag HT T

(@) = ymEret @ TEud-7, TEA-11 3

TEUA-8 @t & fiie & & gam
FHOM

(&) ToT HE-surREdr & guf faew @ Heer
HE A off 7o S

(S THAETH yrEr W W WS s f5e
e WEE & o sdly ®U § 941 o
TehdT 23T 9T of gebal 2l

T Wit 99 o9 e (freassten)
e gTHe Fforem:

i quEYN W 39 IS Ay @ vl
9oy, I, g™ WAt W9 g9 aeer
(fremsidiaE)" f/fte xSt I 99
T S AT (TTEATST) WA Tl STSTeT,
STaYIRT STTRA HUT qh U o, YN0 GIem 9

ey gufa urftor 9

T g HET TERSRA S srafd HESI
Tt 3T e ey gget & forw dfar i gvm
Ry "huasdiarg” & SaR, =T § gRardt
9% @ Gasl g9 e gRa @ dfhT
gfoerett & emesifed faar s v wEN &
o T @l 3 Wausie e & a1E, =u-
@ % qed T e 3R e (9
FHaeT Uah @, A ¥ &t e Ty &)
H ARG GiFer g A T

fugietarg RenfEe & R, 9@ duadiar
QAT Wied & A 9 6 T g g % a3
g gt ur dunsiSiare @raremest 3 o 2000/
— (31fIHaw 10000/ FOF & ) i MG
gfaer &t 99y AT @ 2

fore e @/ § Wed F & S At 98
MG G Tah oo Aaigre 3T TTsT
& HASAT i Y far T ww srgen s

M H3 qg1 der (doHears):

AT TemT WA off T e 30 08.04.2015
T Uah T2 AT T WA T Ao (fronerars)”
Y& i TS 2, T Sece S Safaar di gl
F fow "smwfETT et "sHiumnie ®U &
Muemfier aaMT” 2, [t hfse &t s 2
faffwior, =R it Faret § € 10.00 G 9%
ER

T HA S o9 A (duasEiae) & qed
i 10000/- T &Y Aragme giaer g
THUS & TEd 10 oG &0 Tah i hige gersit
HITAHT hiScOET &I THT & MR W
frafafes 3 9ftat & derewag & 7eq A
faar ST 2

S
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2023 - 2024

"SHISHU"

ey gufa urftor 9

"KISHORE"

Credit Facility
sanctioned

Up to Rs.50,000/-

Above Rs.5 Lakh &
Up to Rs.10 Lakhs

Rs.50,001/- to
Rs.5.00 Lakhs

Tgwh! IHed Sacune U Nwes et ()
fafids & gele & oIqaR, Ja wRfed TR
W et el st § o duaumed & qed
yeyia &t guter & fow dree rfdwrdr g
FE & o, dF T T yaus, hige @ Asd
sferalt & w0 ¥ g fohar 1 v Fmatea §

T R AT wEfedr § wor fA9mr & afis
UaEd, ST T W Asel A & 'Y #

31.03.2024 & HgT HU #Hi @9 A=A F d@q
I w1 AT 3N yeyi = far mar 2

@fr =iz #)

Disbursement Amount

Target for 2023-24 1650.00
Achievement as on 31.03.2024 1791.32
a1 W1 3! AR | 31.03.2024 76 U
T wUE )
Shishu Kishore Tarun

(Loans up to Rs. 50,000)

(Loans from Rs.50,001
to Rs.5.00 lakh)

(Loans above Rs.5.00 to
Rs.10.00 lakh)

203.23

1547.35

40.74

Fagta ARer Rew (emgswet)

Toh Ucddh 9% 8 W T SaUET AfRer e &
®O H AT &1 o T 8 WL 2024 W d OF
fafie &gk W yE ARkt o wWd g
el o Tl Sl IS Hid g Hausrg ufeetr
feaq wmar 3iT Afem 9vithantor & o §a7 o
A 31T uleenet & erfdmnt & sremar famra
& forw Sueey fafds eeEd & e § A
fafeer srfaffam gt g satear T smearg
T o wEe At r e wkear
WA I gU AN HdHe e fHe &)

T AfeeT fiaw o #ew &f &9 ¥ Tad gu
Ton B0 T TS AT i TATEr S s e
fear, g gurer = enfe wfq difzar s
A ®T F FHa? fHar T omn g4t 10 e o

e gvmeEmfRersn & erves forg fafder srbwat
& AW T a3 oy oyt st ger
2

et smuEsetens (Fst iU TSR
giPreer wee) R wedeT (Unfior e
T TSR G §eam) & Areas
@'UﬁT&TUT:

de T RIYreT =g Uforer & for ST garet
FHI TeaH H & Ugel 3T S didl SmuEg e,
FHSUT 3T FTA 3T TS, IHAYN A M
T gforeqor srsRAr o fore Tmifea e

I TNl Y TAOT & a8 § FSHET 3HAq
3T T ¥ v fasra o foiw gan o 310
e T W SHiieant sl Uraifo f3rar i 2

ZaE
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2023 - 2024
grarfere /aTHIoT foraTer

aTfie SWER & Udh 9N & &0 ¥, yrarer
T A 2023-24 % A fafE Jror R SR

ey gufa urftor 9

¥ T 31.03.2024 T THUIST UM T ThET T
6099.18 AT FOF oT fo€w 125373 @

A &1 §% 31.03.2024 T T Tl THel
% 125564 T9d o @Al d Odr H @I T

Mt e &
W "l 9HE (TETES) gréwtferat

wd Ged 9 favy ®u 9 yrer o o
AT — enfefar W uT Afgemen st |rh oA
% fore wifcrymett @rem a9 MU € % U v &
Afers TU T THUES - d& ol sy o
AHRT &Y F 9T o WT & A 1995-96 H 2023
24 9% @A HEEd TYE H 29961.81 HUS
w0 T fOftT e yee @it 81 9% 2023-24
% @M, 56780 TUE g fofag o 3T 4779.42
HIS T & FO fAaia e U oo

TE % HEl dl STEW! MU T GeH HT
ST AR ha St [TUNOT & Hifa Renfden

% IR WE TeEd Tl & uarw fadia
TETIAT Ue T o ol ST T

31.3.2024 @ MGd U T IUR TG 4.86
NG T T1 22802 HUS TG & FHel yraffamar
g7 & It o ¥, tEuest T 31.03.2024
H 26.75% T

wWd weEar 9El o e, wfomfa ufr s samar afdr &1 faeror " Rar wr )
(T wra #)

No. of SHGs credit
SB linked
accounts during
of SHGs the year
as on 2023-24
31.03.2024 (Accounts)

Loans outstanding
as on
31.03.2024

Loan
amount
disbursed
during the
year 2023-24

Average
per group
lending
2023-24

Region

Accounts Amount

Anantapuramu | 15578 7188 61282.75 8.53 15570 78053.46
Kadapa 11494 5415 54068.98 9.99 11517 69582.98
Kadiri 17297 7480 66927.61 8.95 17287 89606.27
Kurnool 18457 9482 62823.44 6.63 18344 68897.05
Markapur 12207 5473 45186.67 8.26 12204 57963.86
Nandyal 13014 5998 48762.61 8.13 12898 60995.39
Nellore 18475 7248 60426.09 8.34 18476 82071.74
Ongole 8050 3550 36915.12 10.40 8048 50059.02
Rajampeta 10992 4946 41549.12 8.40 11029 52688.97
Total 125564 56780 477942.39 8.42 125373 609918.74

S
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2023 - 2024

o T I T e dEEd (TEgemd),
TETEE & 1Y 07.08.2010 T GHST FOT H
TIYT fRaT & A TETEST-d & foidheT hdhA
T et it sfae At & o U gonet &t
31T B yaTg & 98 M Bripd H e
I & T $% 98 W TuA 2l

qErS F W HEIdr HEAEHE HOAGHE g,
THU=ST @l 3T MU Hur i A enfe @ e w
W@ gC dH B & WOF § FHo HASST @
UIel i @ geg fGar €1 JEre sw iy T
gl & MR W, d T yraret s Ry
i fhT 31 e Wfse foigw & wwg w=d
TETad THEl H Jodisd 3 uRuaa TaueEst
S avamar & e o forw, Set ifds
AT W Shige &1 Sy fhar < 2

d% ¥ W e "el § ARG deer a0
AT SiaET TfAfEEr @ IE e W SR
T & WY T & I ARG TR SR TAIRUATH
fenfacei st @y T €1 srier wy W et
TN yafdd Tt TgUesSt THRUATy ruTeh
THUES R |

TEUEsT - d& et & o=
aﬁr?ﬂmai‘ﬁ?;{mﬂ‘%m
& Ry U Fgm o
ﬁﬁ%mﬁﬂﬁ@@ﬁ
»f¥e garg &t gloer fe &

]
2@_

01 T & O ¥ &t sufewfd & wad
FOT W, & W 3R TYE W e e
e aTeft gantdr St foawun st samer wih
For faafa fwam

02. ¥YE TN U M0 Hahed & MR W TS &
HfhTd Tod @I o Weqd 9 H/OT AT h
®e T & U Hew 33T T

03. 39 |HEl r oifar e, < gad I & o
U & @ &, SIfdfieh 3 Sl &t Y

ey gufa urftor 9

o ot & o o enfef wfafafeat st
FHH & form

04. TEQ2/Hidr UESATeTe T THIIRYT/
THEHIUAT 3 WreA § THUE & forw [
3MeR T grar Rt sy smaifee

05. gfife fRar fa wauest Teat it afas
fo<fia smavasmarstt @r qu fhar S i
T THUHIE & Hudh T Hi|

06. O: o= & Aot # gaefma & 15 R &
fiq? 2T 9 o= & Amer W O U S
W A Rr-Fem & ER Tauast @t
3ehT qUF UTAT o TofT T Wi fohar Tl

07. TEU=ST 0T &0 Ol Te & faafa faar it
TqUeES de ¥ i r Sae & 99 i
U & Hor I B AE FE T IR
[ExI

Tt uw et & ufgrer Rdvet, demdie /
THEIUAT / 39T S GEI-TET W ey feuft
T 37T HIAT T T R weft arfady o
aftg = & forw wft avas gergdr < &
gy e e

"guer Menfd agelt 9w Rwr-fder ad
ymrerett s e forar mar & 3 ymer & ufer §
2 WE At 28 AW @ d % i wfafr &t
doo AAIGT HE AT KON st a9l & ol
HATSIRUA T SUAIT &1 ST Taw=s Hoi
T I ¥ VIRaTeT & gaTEl @l gq & & o
T HATTI/TT HATAT o SR hl
Uiy frar o w1 2

W4 el SgFH et Fier ¢

O @ 7 7=7 w4 ¥ ST Ugq § Al &
JIATRIBRUT § doll M 3R SIFRG M 31R

Iod Al H GAIUA] d% Ugd 98 & forg ofl-
Aeh Ted TSR M@ UF AN ISl
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2023 - 2024

g5 @l 2l

O 9 AISHI DI AZeT3H Pl AR MR SARAFTHR
FAMBR I= AR M b oY oF] $RA Bl
TRATE {31 TR 2] Wl Bl BHR RIS §bl,
ARYSITHSEISNE/IRYAZ IS 3R fbedl ot
vt fbar sl

O 39 IIoMAEl § A¥eHdH 20.00 I SUA db &b
9% 01 & A srda ol &R Aafd o
HUch <l A 2l

Tt rferffw 2002 3 wEW S
et (HigemuaTs)

T T Heg TIET & TSR &waEr & 3
T gAT Sl W TS SUGNTGal gy
TIET AT T & wEted o gdeT vynEes
AT Frafedt o srfdraiar s s g
% fog Fega ST 7 Ug 9 & fore sifgaa
HI 2 M haol AN ITATHATT F U &
TH YU e Ug o g & e Sy afy
H BrgA Hufd W U9R & Usiteor/geen &
& G A e © 2

st snfeqat & gfrygfdsor eiv qafafo @
Hefig oeT it S 9uhdr srfaffaw & deq
oftenfye dal ot fodfte deumt g et o
FOT AT AT Hw ST A & fow @i
W/W/@W/mjww%m
o gafaa € ey ot o ot fRar S

»fee guaT wufar (Hemgd):

T e d% T Tl wfe Tt @ adf
dremgdt & 9w a9 3T 3= 3o (e
2T i) 9w Al R © ot 3w ot
e & ¢ o dremsHr ot wenmg e ww
UehfAd / TE@TE &l TS hige At i Al
w0 F [Fafig ®7 9 3USe i B hiZe SN

FHUAT T[AYM,2006 3 T[EAYH 10 (T)(E) 3 (7)

ey gufa urftor 9

% Ted dreng i drenddt & dtur snudt geufy
& IR T A7 T B AT W)
A |, o Fefofed 4 drengdt o gew= 2

[N N

(i) dfec TwAyE o (Sfean) orfires

GISIERISIME)

(i) Sfoathad dfec THTIN TGS UEae

(iii) TR R $fee WY Huer 3w gfEar

(iv) TTREIEUE 218 U e SHA v afda

TG 3TCTET, YA Sd o T gl &l &R
T gTafeT aieeren”t ¥ ded ®UT 9fed
st gaR & =it & forg umior ek
ref -yt & ® wafeha SuraEwarsn
(U o Suerst |@fRe) § "srka yHr
" U & & [T Ran, wer & afer
WiAe &, 9 9% f&F TR T g
YT 9 " 3SIAT THIUOA” YT Shad ohT UTaei
T et & 3 " 31T UHIT UF” S STeATaT hige
YA T o e o &0 § 3fod uRem &
dehfoua gl T IUAT i & off gemma far &)
oAl & ¥ U © "hiee sherd it °iw wee
I HUfAgr & Areaw )

Iy gow # dwr & Wy g afear
HT THIHW - 9 gfgts:

AT TV TR T dal & Gy gft srfeerat &
TR & foTT U aies et farar &, g
qftr rfeeral & forw 9od gewhg enfe wnfier
2 drdfiuer, Seidt 7 d% & o e Anex
g ST a1 ar 7 3T ¥ T gt A v
STANTRAre i MAeT & 3T & & oy
T 21 gl 3R e foadliE Heunt @b yfa
Tfeerar o forT sifFeeT ug @ ye & & forg
Er R

3%
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2023 - 2024

I &0 ¥, 97 el st ifFered g™ & &

1. T=g & g4t d=i/fO<fg et & ddiad
3 fefoee w0 & somafa g sifverar
% I H TWA/UET & o teEd yed
HT

2. foviw Toer ¥@m & MR W ahd 9@
0T & foTe 9fft T gar g w3 & g

WEHR Tt § g Afieal & Had T @/
Ted it 9ftt o gur fwtor & o ug= e 2
I T 3B GAET N UM HH & forr ot
yIEret st gee giaer yee @it § i yrEn

ey gufa urftor 9

FOT Thd S F T shgidhd A &g &
3o H @Y T STATET OVY a e §Em &
faets i #or o forw Fafid w0 & gff ™
T T T 2

I

¥ 2023-24 % A, & T 263170.31 A
& @ qAfdT uw fRar €, wefd e av
231333.14 @G ¥ & QAT Ui fRar em
T |, SUFNT o W ahrdr 3 gfa
FHAT W IeeR-aN o7 Fefafes afear &
A fRar T 2

qeTd, grE a9 TS et dw T Tied SUR HEr Ut Sg@eg-ar T -
31.03.2024 @& SUGTT, QAN M wawmar feuf

(FUd @ ®)
Type Limits sanctioned Utilized Repayments Outstanding
2022-23  2023-24 2022-23 2023-24 2022-23 2023-24  2022-23 2023-24
A.NABARD
ST-OPP 39197.70| 35000.00 | 39197.70| 35000.00 | 19000.00 | 39197.70| 39197.70 (35000.00
ST-0C 43000.00( 45000.00 [ 43000.00| 45000.00 [ 26000.00 | 43000.00| 43000.00 {45000.00
ST-DTP 0.00 0.00 0.00 0.00| 1000.00 0.00 0.00 0.00
ST-NPDP 0.00 0.00 0.00 0.00| 2000.00 0.00 0.00 0.00
AST-OSA0|120000.00(125000.00 [ 80000.00| 70000.00 [ 42000.00 | 80000.00| 80000.00 {70000.00
ST- 21000.00| 20000.00 0.00 0.00 | 11000.00 0.00 0.00 0.00
OTHERS
ST-SLF 0 0.00 0.00 0.00 [ 65000.00 0.00 0.00 0.00
MT-Sch. 68513.00| 124300.00 68513.00(  73970.00 | 162339.40 138044.67| 297057.82 | 232983.13
MT-N.Sch / 0 0 0 0 0 0 0 0
Liquidity
Crunch
MT (Con) 0 0 0 0 0 0 0 0
TOTAL 291710.70| 349300.00 | 230710.70( 223970.00 | 328339.40 | 300242.37| 459255.52 | 382983.13
B. NSFDC 622.44] 200.31 622.44( 200.31 84.22 177.59] 691.47( 714.19
C. SIDBI 0.00] 20000.00 0.00( 20000.00 0.00| 6140.00 0.00]13860.00
D. MUDRA 0.00( 19000.00 0.00] 19000.00 0.00 [ 19000.00 0.00)19000.00
Grand Total | 292333.14| 388500.31 | 231333.14( 263170.31 | 328423.62 | 325056.57| 459946.99 | 416557.32

*OD account
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2023 - 2024

Yol W Wexgq’’ (U fawre de@) @

A2 B I

el ¥ TEUd T YAV K H NAYISRAT Y
HHSET, TTHT MaTe & S Skl oY o
forT, d= 510 U7 fhT T Saer o Farett & At
¥, yfifer I i emavasmar o THE O
oY, S 9 & drer o ST S TR
TAR T WraTeet, § 3 01.11.2013 T Y& i
TS "Ueet gAY Wy (U f@mTe dew)
TS T AV Uesh TUdh HEHA & a1 2,
S gt af 2022-23 & off < wr ™ 7

“Yedl WA WexRge’’ (U famre dew) @

)

Tt & MU T YA HIT hT AEYIHAT HY
THSHET, TTHT MaTe & S el o
o, a3 OvT fhT T Sarel 3t darett &
¥, e g T emavasar o THd O
oy, df<a T o d" AT JeRar S TeR-
TAR T raget, §a 7 01.11.2013 T & St
TS "Ued YAfd Wy (W fwe dew)
S U YT Mew Hud wRHT vE T e
S g a¥ 2022-23 ¥ off S Tar W

"Tedt g wur” w1 geg oy €
1. o 3R e Hay HAGT HET

ey gufa urftor 9

2. JTHIOT & 37 o e g HHaAret
T e HE

3. U UEH IR R HiSE IEFH MR
I TG H H O 39 &7 § T8 HE

4. TUR IaOTe 3T Farew st g faviwars o
TR H YT A R SIS ST

5. UUISTET 31T 9% st T2 iR & foh 11/ 3 etiud/
TTSURE/MaEe dfh/gsewe afhT 3t
TraTget TR SHT TS oIl Teel sl SR

h {HTI

6. fa<ita gaEyH/Ada arerar, T enfe i@
ST &

7. q9q 3T YT T St e STl

Tt yrErent @ Tere & T off & 7 ude qar
g7 & T H HF § HE (@ Yool YT Hag
smarfera i

wufe affer

31.03.2024 ] AMSP HUld Pl R 2437438.95
g ® il po AT HT 98.76% B, W4 fb
31.03.2023 & I8 2156833.35 oId Il
31.03.2024 @I Tahol TIUT & 30575.47 oG
T & S Fel AT W 1.24% T AEUESH
afear o frEt HT 0.39%, TERUS
gREufar 0.64% 3R T aREufar 0.21% 2

sfirat &1 affaor
(T fer @@ 7))
2023-24
Category of Advances 3
. Outstanding Amount % to total Advances
1 Standard 2437438.81 98.76%
2 | Sub-standard 9727.95 0.39%
3 | Doubtful 15736.07 0.64%
4 | Loss 5111.45 0.21%
Total 2468014.28 100.00%

2arE
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TAUIT &7 gaee
urel 2024 & TAUIT &t ATATSIRT
(TfeT wrE #)
Sl. No. Particulars 31.03.2024
1. NPAs at the beginning of the year 29526.69
2 Reduction in NPAs during the year 16902.81
3 Additions during the year 17951.59
4, Gross NPAs at the end of the year 30575.47
3 Gross NPAs at the end of year (%) 1.24
6 Net NPAs (%) Zero




1t TG e Ity Ry urfior

T & & & MYR W yreren &7 affaor
for o 7)

No. of Branches

As at31.03.2023 As at 31.03.2024

% of NPA to total Advances

NIL 38 26
Above 0 To 0.50 191 224
Above 0.50 to 1.00 111 111
Above 1.00 to 5.00 180 163
Above 5.00 to 10.00 23 18
Above 10.00 9 9
Total 552 551

it - foifew @
o af 2023-24 & foIU, 91 & gAY |, & 7 0.38 <RI $UY P A arel 3 Wil B! g Wi § S

f&ar 81 veged fMueH Aol & A § 92 W ¥ sIell ¥ N 2568.80 WG FOY R

@ e 7
For Year ending For Year ending
Description 31.03.2023 31.03.2024
No. of Alcs Amount No. of Alcs Amount
Written off Accounts 0 0.00 3 0.38
Written off under OTS Scheme 10230 2311.48 10279 2568.80
Written off Handloom Weavers 0 0.00 0 0.00
Total 10230 2311.48 10282 2569.18
Ul Bt el

S 2023 % 3id IF A, FIE AR A9 F JATAR, 9% 1 U Bl a9l DI 2l 1762578.43 <G JU &l AT
$ qpIdel 1617737.82 AR U D! el gs, TS IRVMTIRY HIAMHG &3 31k IR-T1afed &3 31|

Sl & d8d 91.78% Bl Gl gel
(Tfor wra #)

Demand Collection Balance % of Recovery

1762578.43 1617737.82 144840.61 91.78
¥ 7 9T BT T T fovy wu 9 R-fwifls  g@wew smaifae fer o & watear st
It st agett ¥ a5 o & forw A= sum gue iy 30 399 g0 e W Avy 9

& U &1 Etd & ded AT & Quem & 39 U UAG/UHUAT it afeerd e F 72
3rerraT faviy woE awet ifvam, difsar/amed
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adtr e 4% & Renfdet & sger sfafe gwetawon

T) fae i &t gaar & fae @it @1 gfimE:

Description 31-03-2024
% of Net NPAs to Net Advances: Zero%
o) 31.03.2024 @ TAHT X AWE enfeaal & forw fRw o gragmEt &t wfor
@for @@ 7)
Description Gross Provision
Advances held

1 Standard Assets 2437438.81 6881.86
2 Sub-Standard Assets 9727.95 2236.14
3 Doubtful Assets up to 1 year 5575.15 5196.26
4 Doubtful Assets 1-3 years 7222.42 6755.64
5 Doubtful Assets Above 3 years 2938.50 2928.86
6 Loss Assets 5111.45 5111.14
Total 2468014.28 29109.90
Additional Provision on NPA 8692.10
TOTAL 37802.00

31.03.2024 =l A UREURE WIHRA UGN & o7 st & e yer Bar wr Fer wae
6881.86 W@ ®UT 7| 37802.00 &M@ ®U& 7|

IMIARTHT WSSl & ITER TN W AayaH Tt siferfram

TN 22228.04 91 0T & 3 9 ¥ 8692.10 T fafaw & ureen 17.05.2007 § §d W
o TF w1 AfRE grae 9w & wme § 0 o e 2

R B L B e M Sy R S

31.03.2024 T TAHT W Y 3T 141 et Jrael S
30920.14 W@ & (0T Woeh ghamerst Y HW H S F AT TG g et 2

YT 297.34 @ & BsHY) & 3 d&

T & 7))

Accounts identified Notices issued Amount Recovered

Alcs Amount Alcs Amount Alcs Amount

85 765.62 85 765.62 69 628.17
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ey gufa urftor 9

Taking Possession of House Under SARFAESI ACT-2002 by our RO, Nandyala

S e % RenfAde, Tua-ng W edred

fereter
, T ST Taw Fynerr i Fenget, e d,
v d= g oy AT & gar fHar 5 ) e e

i & v @t geore Rt 59 gar 2

E wUE R

Particulars 2022-23 2023-24

1 SLR Investments 371794.10 425836.73
2 Non-SLR Investments 4078.60 3822.78
3 Term Deposits with Banks 377525.00 311546.00
4 Reverse Repo/SDF 47500.00 10000.00
TOTAL 800897.70 751205.51
Of which
B a) |Approved Securities 371794.10 425836.73
b) | Other Securities 4078.60 3822.78
Income from Investments
6 a) | SLR 27794.04 30338.70
b) | Non-SLR 337.85 262.09
c) | Term Deposits with banks 18488.04 31673.12
7 Total 46619.45 62273.91
Average Return
8 a) | SLR 7.12 8.18
b) | Non-SLR 8.28 8.35
c) | Term Deposits with banks 6.30 7.82
9 Gross Investments 6.78 7.98
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s} dp yrile™ o v= (i)

ey gufa urftor 9

9% A fa 99 2023-24 & SRME 9IS D! AFAM | 180 A1 & forg SiIRan ARTHRU & MYUR TR TSR

7 9 for B, fadaRT 59 UoKR B,

1. ISR ¥ 3R aRud

(z1eft BRIsS] H)
Maturity Rate of Interest
Name of the Bank Issue Date Amount Date Interest % Paid
1 HDFC Bank 30.06.2023 | 1500.00 27.12.2024 5.20 38.46
2 HDFC Bank 27.07.2023 500.00 23.01.2024 5.24 12.92
3 HDFC Bank 25.09.2023 200.00 22.03.2024 5.20 5.10
2. 31.03.2024 9% IHMI MSURA
(zaeht ISt H)
SI.No. Name of the Bank Issue Date Amount Maturity Date Rate of Interest %
1 HDFC Bank 12.10.2023 300.00 09.04.2024 5.18
2 HDFC Bank 18.10.2023 200.00 15.04.2024 5.18
3 HDFC Bank 10.11.2023 300.00 08.05.2024 5.18
4 HDFC Bank 28.12.2023 | 1200.00 25.06.2024 5.15
5 HDFC Bank 30.01.2024 300.00 28.07.2024 5.15
T ar
T, afSfa emx
2022-23 ¥ 2023-24 % I A Fiar & ifSta omr &7 fewor Fi=r fRar o 2
(G o ®Y)
e 2022-23 2023-24
Amount  Share Amount Share
1. |Income from Advances 193757.04 | 67.64% | 218720.41| 65.71%
2. |Income from Investments and Balances with RBI | 46619.93 | 16.27% 62273.90 | 18.71%
3. | Other Income 46108.95 [ 16.09% 51838.42 | 15.58%
Total 286485.92 | 100.00% | 332832.73 (100.00%
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o fvar T =@
2022-23 3fX 2023-24 % N fhT T @ & TANTHE AHS
(@ o’
Particulars 2022-23 2023-24
Amount Share Amount Share
1. Interest paid on
a. Deposits 84751.72 | 37.34% |105944.08 | 41.94%
b. Borrowings 28692.93 | 12.64% | 34118.44 | 13.51%
2. Transaction Cost
a. Establishment 47337.27 | 20.86% | 46662.57 | 18.47%
b. Other Operating Expenses 18481.37 | 8.14% 20521.79 8.13%
c. Provisions 4770711 | 21.02% | 45345.80 | 17.95%
Total 226970.40 | 100.00% | 252592.68 | 100.00%
o<t erguma

o] A & w-ary e av & fou 9% @ fa<dig srgu

Sl. No. Particulars 2022-23 2023-24
1 Cost of deposit (%) 4.66 5.26
2 Yield on advances (%) 9.43 9.53
3 Financial Return (%) 8.23 8.58
4 Financial Cost (%) 3.88 4.28
5 Financial Margin (%) (3-4) 4.35 4.30
6 Transaction Cost (%) 2.25 2.05
7 Miscellaneous Income (%) 1.53 1.53
8 Net Margin (%) (5+7-6) 3.63 3.78
9 Net Interest Margin 4.63 4.58
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& F U TEe I AW ufr

HRAT fsTa aeh 3 arfiicaer deht & U Tahe 91S, 3ftad Tehe 9T i oIy &t feufs

(G O ')
Sl. No. Particulars 2022-23 2023-24
1. [Cash in hand 8227.83 8031.83
2. | Average Cash Balance 6343.27 6952.40
3. | Average Cash Deposit Ratio 0.35 0.38
4. |Balancein RBIA/c 77362.23 102067.38
5. Balance with Sponsor Bank 1646.75 1821.35
6. [Balance with other Commercial Banks 2810.27 1390.55

St gattaar srgT:

IEreE & ATV & gER, A% U dEr
et et et @ i+ t.60/03.05.33/
2013-14, feHTa: 26.11.2013, SRET Sl TAE
& W © 3 9 31.03.2014 T gwrEr AR ST
TS W 9% T =AaH HINUSIN a1 1| d o
STfgw ia enfeqal o STquTa st gSit 2T o
fRar T 1 31.03.2024 H FA ARGH ARG
nfeqal o orqurd ® d Y Yol 25.65% 2

o gtaifet ek 8 uge
I. fRferadt aa SiR YA Jorred:
< %ﬁem-ﬁ:

9% 7 YRR Red 6 & Q9 & AR 96 & S
Sfde BIe Bl STAC] HeTH USITH | & BRA & folu
UTURSIS | SUHdl SIRIGA! YHIUIEHRO GRI B
forn 31 g1 eIraegedl ®1 e a1 &k Irisie
9% Pl 95E A DS S Bl Ufbal il

oI Sfde orE IR wifeTd dIE BrIf~=IA:

v/ 31.03.2024 dF UED! Bl 19,19,754 Sfde Bre
SIRI feu 1w

v/ 31.03.2024 @& 3,70,067 NUHSISIATS bl ST
fpu Ul

Toprd Sfde o€ IR wifeTd &1 FrRif=rRA

v/ d% TED] Bl dcblel IMALIHAl Bl G IR &
foIq diep-31 Ur8 Dl & oIy deblel BIs Jiaen b1
fR @R el 2l

v SIfRed 4H1, gd1s srSsl WR U Sl Gidel
fe Sl $© Ve-3l[ glauRll & A1 3=
el drel Wrdl & forg Al wifess 318 s fby
S &l

% T3 STIhA (SIE) Fre:

9% - T3 $eXHY (SIBIE) BRIEHA & A1 Sfde
Brs Bl A1 A¥HRU U9l fbar 8, R v
(FRR Bics BIE) TG HINE Bl TEH AUH IfEd
e &R Idd 8l 96 | 31.03.2024 IF 5,21,367
DI Sfde &1 WY fby
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THAY/IMSTTEl & HAIETH |9 UEIUH BIS IAJRH:
d6 9 THA/RSUAE! &b HIETH | TSIUH Ble
SRIY oI fbar Bl U Al 4 31y fa

2023 - 2024

ey gufa urftor 9

R
f. X4

wiien:
d 7198 TEIUH 7T B, RTH | 90 3fH-Alge 3R
8 HigIsel 4 d 2

THLY/3MEYTdl H TEIH $Te & foly RIY PR

Abd Bl

BIS A1 DI cIbEaeH (MNuwdd): dF

A BIS A1 BISd CIBARIH o] fbar 7 Sl

b & UEdl & Sfdc o6 faaxu duda fdu

el $ Fagar §6 & w4 vévd o $uad
Dol Bx AT T B SUSP 3Mcldl, HR USIUH §,
Pc U @l fAwii 94 2023-24 H &R &1 T
ofT| A1 B, sl Ml ARk Wk | 994 & oIy aF

o1 oIl oFfed & QR TP o ergafd dbafel @ gurar T ol I 3 e Siad U |
T el ATE! (e IRISS TIeH) Bl BH R dlell S~Id
Refl gfaenstl & e vlivd 4 Egerg/ATed
IS @r fdan 2l
31.03.2024 9% TSIUH IUTH &
Sl. No. Region URBAN SEMI URBAN RURAL TOTAL
1 ANANTAPURAMU 4 3 2 9
2 KADAPA 8 4 3 15
3 KADIRI 3 10 5 18
4 KURNOOL 8 6 3 17
5 MARKAPUR 2 2
6 NANDYAL 3 4 2
7 NELLORE 2 2 4
8 ONGOLE 5 1 4 10
9 RAJAMPETA 1 3 4 8
TOTAL 34 35 29 98
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¢ ¥aEd d9fET iR rsudiva:

UUISiE] Aldsd dfdT g% B b ol SRR
ART AT IS Ugell ARIARE! 2l 20.08.2015 1
UED] Bl WA & AN ABAAYdD Y& BR
el g |l H srsdivded gider 4l |ed 31 s ol
4% TAURIE & 9 Y e & wd H
JMMETHAIYE 4 MfAe gaill AIS[El IS d dfdbT Jdl
tglgs ol SMLSITE SMEIRT WIS BIF W drel
ED! & folg ST B AGsd dfdT AR LTI
gfaen 31.03.2024 dF 6,50,479 UEDHI T Il <l
TS &l Alarga 9 et Rarst @ik S yias
Hdl & A1 I gl 2l SHD A, ARIRME &
el & AR Fre A1 MUiRT &= are] av |
o] e T 2

9% 9 fai™ ad 2021-22 9 HiEsd dfh Ufterd o
B! AUUS (Bl 39 AXBRU H GgHl T, B
A AT, sdAife snfe Sl gaun i 2l
¢ sce dfd

v/ 3T 2018 ! $e¥eie dfd gfaen &1 far
faan il

v I SR IR-fA<i <Al oiFed |eM fby v
|

v/ HE 31,2024 I 1,70,663 UEd 9 AL &1
IUANT PR IR B

9% 7 Scxe dfd d Ioid e fhal § et

ey gufa urftor 9

2. WD DI AFIAYIIEALISAI B AR Aol

e A fuiRda &1 S dadl §
3. TchId S THWBR & oIy guAdiva gl

e B

4. UEDI Bl AYE & (U T wY AR FHA 3R
MM o g [IeRid fdar T 2

¢ Hasd 9fbT iR Sevdce dfdn & wemg | 1=
fa=:

D 3T FIC B Al GRS P IRM A A 0T
I~ IR Ahd! & FOTAH TEIYH A ST Bl SR
AT Bl STl & SR $9 YBR 99U Jiaen 4 GUrR
Bl B §F 9 IRE/UdIvd R WV S AleEd
dfd &R gevre d9fd & Aerm | vivd 10 e
TIM B! YIRIA B 2l

3 gfAen &1 @M SN & fofu, AEdl @1 e
JEIA AR AR 3R $Hd Ud & A1 AEEd
dfbTT I exde dfdb dFdl TR S BRI I8
Jlaur TEdl B SMcrs Al | Afdd JAdIN USH
PR A AEE P SR W WY A By YAl A b
1T RIIST | g hl &) W1 BH BN T Ufehal
B TAIIHRUI BRDI & A1 G AR STIRTH

& APl B
¢ JABIse THcH Se¥bd (JUleMs):
JUI3TS Yo Ul Vel 2 Sl &g 4 @Idi bl Ub ol

Alsd Uftad e (Bl ¥ 4 | d1et 9 &) 4
AfKT I&H Bl &, Bs b Glawmsil, Faly e

friferfRaa gfaend Hogg 2 BT IR Aele YIAH @I U gs A fderg o= <l
. _ Bl Ued Ufeded & d9a Rag fey a1 mar |
KA UED] &b oY PlARe dfbT HdioE 8
Description Txns Count = Amount in Crores
IMPS 4398494 3946
UPI 206953356 39643
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|

v/ M U Iuded A= 9% @l a@ 9gaH
% foIg gael smdeHl
v/ STIRE [dd YaH, sid-deex (ACH)

YA 3R RIIAR IS (¥b IR YIAH) YA
SIS

v Udd UtTh A Al $9-0T YA & A1 AR
YA B

v/ T3 IMES! Bl SN ARG GREM B, DIy
DfORIC ARIERI el R fdere yamfiexl

v Y 99Ed v | RIERd S @1 eIl
% SR & AT | JUISS Uil

9% ¥ SMMUR BIUTIA & A A JUIRIE USHEBRUI
A {5 21 92 Ured! & ol wRerl gad JUleig

e B & foru Sfde e & fddey & vy #
BRI BRI

% JUISTE FSIRMSSIR:

JUIRTTS SRR B AdHd JAIBISS UHCH Seihd
(diers) faare waM ik Rbe Red 21 a8
HRA | Pdiss WRR 1 T3 & YIax [9aral @I
G 3R Ribe & Yo Bl Ufshal Bl FeaaRerd
w1 & forv fooisd foar 1 ve dF ©l 9@ A
JUlelg Siarsd fdare |gHeE ar) far 8 Sl
g8 & YA Bl HH PRI 3R [d%el oIed &
3ficl Radd $1 GlAer Y& BRIl

SYAI:

v a9 faare aHeE: JERIEsIR &I ed URIRE
WIpl Bl Joldl 1 JUIBIE oiFed | Hafed
faarel @1 e Faad | g A 2

v 4l g2 urefefan: Yraredisl &R uraddia
% 49 fdael 9 fued & fov v W 3R
AM®IPd eidl UG SRl 2

ey gufa urftor 9

v dETR ST AgH: STARTEIS Bl bR
SO 3R SId FHIUM Bl ¢P B & [T T

SUINTGA-IHd Hd Y& BRI &l

% JdleTE olIge:

JURIS a3 YRd H JFBISs UHcH evwhd
(THRME) ToTell & IR Ta gaen & B I
YA & oy Julens fUF &1 sMaedsddl & o=
BIC, 3MWagd ofFad &I Jgfder & fory fesmsA
e T 1 9 1 I 9y 2023-24 H JUIRE g
] f&a Bl

TS g $ BM BNl &

1. gUITS dIse $) Wed Bl SUARIGA] T &
fafere Rl &1 red $REb U YUl VT &
AR JUIeIE dIse &l Afha TR A&d 2l $9H
3M AR TR JUIRATE dIge oiFad & oy goie a1
Jdrar feiRd oxr oot 2

2. SIBellzd YIdHE B JURlg s WIBR
PR qlef AMARI | WRISR] B T, ST
U Ul VI R e g% bRl ©l

3. TAUWHl U IR Bre: AN UUICl & AR
TR, STNHAI YAME IH R & oy R
Bl BRIABA (TIUHL) Bl SUAN B Hebdll
2 I AR SaRI Yeiid FG3IR Ble bl whe
PR AHdl Bl

4. 3Mbells WUHIO: AMG JUlls odsd &
fquRId, Jdiens ose @ FUiRd dH & o
A% of-fad b oy Fuarrs U9 ol &R Bl
JMARIHA! a1 Bl 81 oo gd-FeiRa aore
Il SWRTGA aR1 FEiRd A & MUR 0
31frgpa frar < 2

5. fAuer: oFed fdaRvl SUAMTeEdl & BIF 3iR
AR & fSagd R GRfed w4 | SEe &
STl 81 U R 3Mellsd brfdefde] aelel 8l
SIM R, Hafd sl & 9 <9 &1 e &l
NIGIR
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Tllets @se F ant:

v gfayr-

v/ A9 SR GRI ol

v/ Jiihells PrAerTdl

v/ Sd SUANTS! A4

Tpal R ¥Re $9 g

% IIRAISNTA 3MR TASUHS! Bl BRIRA:

T HAeIdl UId R Il 221 B Ul RIARA! Bl

ey gufa urftor 9

TISUBCI/AREISITH Bl 2012 & SR d& 4 o]
{2 T o1 Sl e CAUR & folY U et debioud
=1 < a w|rfed gl

§ 3 TIETBS ARESTTa § THE (e o HRIRi)
] foar B, <&l amEel 4 fFy Tu dhed fam
el H=yeret Betd & el & @rdi | fFafy w5
g oM fbUu ST SR TASUBE! QIR SREISIUH
Tl & forv <M 25 <’g vud 2

faca ad 2023-24 4 TISUBS/BIRESITE &1 Sel
e fer = R

Description Transactions Count Amount in Crores
NEFT 7215677 15445
RTGS 211969 19102

% TAUHIRd & AL |9 Tedel oM ARV ISl
B PRI

QOISIIE] HR YA fool Rieed, (TUEes), AER
HeH YA UUITell (TSUITH), AI9Md SlicHes
feeraRe grs¥ (TUeiva), TRive, S, SIddive
sIfe & oy TAdRilelg & A1l SJe drdl Usall
SIRIRAI 2, Sl YR WRBR b (MG BT I
PRI Bl -3 PI VAI8 9gd GAT® W@l &l ol b
IR WWPR AR TIIRIILIE AR A9l &
2, HAfdd SN, WeyEyey, Wl erdd fafi=
3 ¥l I JoIdl H d8d ACID AR YHMEI T A
e T R

S 4 gRe 2 8Re @l 4% a1 08.03.2018 |
] {1 T 2, Sl SMUR W Wefdd ®ise (Uil
HR) SR Wil Aeld $iee (Tive ARR) &
Ae-arRl ddvE # JqEl 9l SMUIRd SR
Sfie (THIvd $RIR) & foIy oFad & TRl 3l
e 1l 2l 971 foxfl 9Md ewed &, I8
URd ¥ SIRIARE! & 44 3[U-l dXE BI Ug<l B, STal
B3 4P bdd Hisc BISdl & [l B8RS 2 BRE &
forw 71w 2, <ifeet vdicid) 7 Bfee @ik Sfdc gl
Tl & oy gRe 2 BRe a7 f&a

q9 2023-24 & ERM BT IV oFeq

Description Count of Transactions Amount In Crore

ACHCR

548469

1419.39

APB CR

14234635

2993.99

% SCWIRTA drecd b2 faggia (ICCW):

$CWINTd Plecd $9l fdgsia (ICCW) 9Rd H
a1 4 Sfde &1 & UEud | Id<l MaIe &
TE GRS 3R YREM a¥idl 8 I8 Jfhar ol

AUST® 991 & ol Uep Albi f$fTed Yiam
©ICHH JAhISS UHCH Scalbhd (UI3Tg) B SUAN
&l 2l 9% 7 ICCW o] a1 &, STt urga! &l fam
Sfde Bre & TEITH ¥ Tdbal bl bl AFA adl
2l
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2023 - 2024
< dieitd (Wrge P Ael) SINIG:

de < 51 2015 4 Ures] & g qaiigd G werd
B R Ued 9l AURS Ul 4 U BIe &l

ey gufa urftor 9
JUANT R T2 2

a1 dofous folladl aall § Pol oFed 34
PR ®

DESCRIPTION Count of Transactions

ECOM 3,57,850
POS 6,88,952
MOBILE BANKING 12,52,229
INTERNET BANKING 63,544
<+ dididiva & AeTE | F1 GBI v ST e el T+ 3R W 3(elts oy

UEd 3T JAUSTTd FHI W BIY, S 3
ST UISTE U & A1 | 3791 0T bl T o
% 1 v & H1eTH A UL Pl SERI AR DI
2, R =01 gaom 4 I ok gred et 2
31.03.2024 T, NS & HIETH A K01 bkl &b
H1eH | 30,035 oiFa gyl

sl o) feforea Fafy sfEifsT:

& AT @Il Qe l:

dfea bl & Ieuq @ 9 A SfiTclzd 99d
Wl dr &A1 =1l Ured A1 dl AED Qid b
qe | fSfed w4 4 9 9ad 2l WES 19 Bl
I/REER & HIEYH | 'TUISiEl f$oil Wi 9M |
SISHdrs f&ar S gadl 81 Usic Tild bl Tdishd
o<1 Uole' M | SSdrs a1 o Aol g @ |
31.03.2024 % 44,561 f3<1 @ @ @il gl

wdiotid feoh @ @ wecyul fagdvar:

/ SR &l &l foid fbT U Aldgd FaR &
e 4 f$iee wu 1 Jafid fear S 2

v/ BICl, XIER &I Thi-iv Bl A bl e
wU A Yol ST bl 2l

U f$fTed Sxddsil & |1l S~ Pl Sl Fbdl

2l
v/ Hcded b UR W AP &l I bdedl Bl

bl fbar Sidr 2l

v/ UI8®d P AMifbd Afdd bl A1 Mg forn
NGRS

v AP §P IS UESD b FRIY & MR TR wEl:
Qo SIIdl 2l

v/ HEsd dfHT & HIegd | SfiFels Il fdar
Ao1l & foIU MES &1 $-9a Ual fora i 2

v <fde &8, A dfdT &R gevre dfd R
JersH fear < dadl 2l

3TelTdl &A1 Ay W 4 4 Sude 2

% TS THSI/IARS! WieH:

do 1 Aargd dfd @R gexdce dfba b Argg |
UEDI &b oIV JATTclg AT/ STHI Wl Wlel
B FaeIl I DIl 31.03.2024 dF IR 10,611
feol el 7 YA Iz Th! W Widt 2l
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IS THSIIIRSt &) Feayul faelya :

v/ UEd & AMifbd Afdd b1 A Mg forn
S 2l

v/ I8 3MU4 99d WA 4 STEI Wid & ¢RI STl
BT

v/ TP 919 S {9 URYE &l oM IR, UED 9
JATelg d¢ BN Fobdl 2l

v/ 8D oMl NI Bl 9T A TSl 3fiderrsd A
o1t a2

v/ Aoz $-Uns! lle SR @ Sl

<

> UIRAl & foly RBIR Bls:

i JUIelE FBIR Bls HISEl YUINE RICHH P
& WAl WA AR [JaR0 & YR W Th FPIIR
BIe U fBa1 SIgT| AR &= A Wi galeng
HetH UItAB M Bl SN B UIH JUldlg TR
®IS Bl Th Db UED A JRd YAM U R
HHdl gl 9% 1 MR dFad B+ & forg 9+l ur
UED] DI 18,697 FRIR BIS SN &Y 2l 3694 @
7 Hfiveay 4 guR @l Jorsy e 2

< YR $ A1egH | Hdsad dfdb afsbgor:

Ib 7 Hiarge SR YR SN & Sley gHrofievur
$ HAEFH | Adsd dfbT Afhau & BrEaradd
qaR] A dfd 1 Afbavr & oy UrEdl garT
HIfde A= 6 SMALIGd & e DI Halerd fHar 2l

% QICAYY dfdb:

Al fdwd a9 2022-23 # ArE®! & folv @reayy
dfbT Hal AN BRA dlell gl IARJARE! Al
31.03.2024 T®, =AY Sfb7T & HAETH A 40,719

UEH Ysiidpd 2l

ey gufa urftor 9

@eyy BT § W fAAVA 39 UaR &

1. QI |a
a. 4ol Judre
b. il weHe
c. W@rar faafor

2. I Hal

a. Mdcdq omar &1 gl < md
b. M@ead viIvd &1 Udl e
c. Mpedq I &1 gdr i

3. prId HaRT
a. Sfdc Pre <l Bl AR

b. Va1 el wHRlt & forv f¥rerd A

4. < DI AEDR
a. SHI &S &Y
b. 0] SIS &8
c. Hal Yo

Al YAE dotieru f$forea sirk ey wu «:
% 3fdc B & A" A -SRI YSIBRUn:

dp 1 Sfdc o€ & Tegq @ THTdvd 3-SR
USRIl B YB3 Bl 8, ST UEHI Bl 3 Sfde
Bl Bl STANT BIP 3MMAc] SR Bl JATeg
2l 399 & R fde 27 81 W H=garel U A Y
I B B AMAIHA FA 8 SIdll 7, Forad
3Mad! @dt & yEed o gfaer AR S e gl

& ovie dfbn & e @ 4% ol

4 1 AT dollarul & forv Tfdexul & wu 4 Uedh
P gevHe i BePld, M Ass] 3R UNIdS
B] START PP S-S UHDRU Bl Ul ATTellg
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g% D! &l TS S-HSC B 29T Hse USlarul
UfhA1 Bl JATAS, el AR STANTHAI & TPl
T 81 GRS 319 St & A1Egd ¥ Uled
Bl Y d&b e dfbT H -39 BRb SR Bl
W-3AIGT B B AUl Y& BRA &b oy I
3R PlURe & 4 THIes ¥qdd Ue &rdl 2l

$-OMRY & <

v g
v WRAF 4 g8

v/ 98N Adal 48 J§UH

/ REl
& Jdies 3ffeiy:

T ¥aErferd YaE UE VAl gfder & RrIs
| | By Ak ve [ided i & Afie
YA Bl Wl PR Hbdl © ol [bal faey fafex
TR ER ¥ PICT S 59 GO & A1 Bls 4l
ed A TR 4% W $l Julalg | o
HARST/ARIE] Aawdl, 9, =gald b 3AlQ
S/ ATl YAl & forg fbedl ot gdians fterdrer
B STAN RS AT §-SG A UGSl B bl
gl 9 9 JielE wiewH & ST sied Hse
BRIl AR & 2

T BRI & oly:

1. Tded Yep/aH A gad gY AT UR Y]

2. UG UED b oY Agpicd YA [deed
(SR wifie, AR onfe) ofmad! srfdeer o
SUAH 3l

3. Ml YIAM B B GRIEM AR G D
NGl

4. e Pl AT Pl

ATy YIfd UTHior o
& AldIgcl/sexe dfdT & Aemg @ el f[Ader:

UEd UHAl SR ASUdl Gaen & Aeaq | 39
THRIS B SUAN] TRdb ARG IMUR W 21 46
e TRIBR Al A YA & ol IRl &g
fRuiRd &= Ao 2l

K3 m .
LX< :

9% 7 1 9% & A1 | Rave gfaur g% o 2l
TAR 46 F UED 3[d BRI 9b & RIS BIs Bl
Ioold IRP A9 ¥ BIR §F "Il 4 SR
UYUT HSl Ahd © dlis U BRI & Aedd |

TR db W | €9 S| fhar S 9ol

& UZhl TEITH | Hedl thaex yHfieRun:

& 1 Azt wed | Q1 eRSG wEriieRe A
Asd S 3R R yAmfieRo or] fean 2l

< dRfl ufscd W THTHTa:

Il Uigcd (fSov divdiee diged) HRd & I
IRl & ®I H BRI Fd Bl 4 IRIRS® ddl 3R
ureq & forv =1 fawi QoW e &xd 21 =il
Bl V% Hdl § WRBR YRS FHISTS GRe AISTH1si
H AMie TFI UEDl B AMINSTD GREl Bl
AOIqd B & oy, 9 7 901 fdgell w® arfoe
el ASHN A 3l 2l

4Tl df§cd W MG & o

v UEE: RIS & WIFEL H I8 dardl & o e

o . o
Nlddividd qIHIdbT Iddbed Hald HNdl %|

v/ e gerdn: 90 Wige ufa=e ufear &
SR 3B AFGAT &Y Ahd © 3R 3MTdH
fell M 999 31 SR < Adhd B
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v RS fm yraE: aRWe WA e
(drfl @Ee @l aFdaRl & MR WR) & fou 4@
AREI H S &) ISl FHIC &l Sl 2l

YAR, SIRReddl AR TES Iga:
% HESd Sl 94

IS & 9EArl 9, 96 71 8 AlIgd SHI dF WRIal
2 3R %! SUANT UM Sl 4 & & It &
IR H FHAYdd S Reddl Ual B & oy fda
Sl 21 399 facig derd sk fefiee dfda &
g @l Bl 4 Ae< el gl I8 SSAr | 4% ol
Bid I & AAEl URA IRDR & MR ATTAR TEDI
3! AfIRTT Fa¢ USH TR & 22T A B Bl
gl

$RTeat §fdb 1 el 3R S9d faurH WX 31ffed <R
<1 & fou, 9% 7 'RReca df$1 da (Sdvw)
AT @1 Ima 1 &l SIINE f[a4rT & 9= B
39 YPR B

—

1. fSfSrea fSeiart Il @t AoIgg B

faf=1 fefRtea feelar! el & forw w4l &=
BTl Bl &Y JMdfed BRAT AR WA Bl R
&1 fefiea f$forast Il &1 U &l Tev1 &=+
& foy M g% BRI

2. fSfSrea At :

Aleret HIfSAT UdeH Yedl &1 ygaHl f$ited dfdb
Il | Fefd Hifedr ArEl/aRer f$oisa R
3R fie, SciaciM® iR wlud Hifsar & degd |
feRca a1l B! Al Tl

e M 3iR KU IUIGI TR UReX USIUq dhell d

feMeg S|

[N

o [SRTea dfhT W URexr QIR fbu U QiR gt

@l 3ryfct fby Y

ey gufa urftor 9

o sawiM® 3R fic Afsa 4 AN fasm= A
i

Al uefild w1 & foIv d€9drse www.apbg.in
3R Aiere HIfSA TA - |ICATY, SERIM, B,
Jegd, feidesd 3R efder &1 SUAM R el ©l

3. {5l @ran: QS Fargdl &1 Gdared AR dfeal
HArs! A Bl TG0 Sl & 4 fSoll @I
VY Bl G 911 & fofv vl fesig &l
fooll wrar AMied & Wi &) R &)1 iR
GUR & oIy W TR FRIEY BRI

4. Bid Hex:
% 7 e T | AT el iR UED! B o
AR YBdre & oIy $ld dex g% & g

3@, % 71 HISEl SIA-Wl HaR &A@, SHITH
fI9I, YR A U Bidd Hex Bl Hared (BT &l
fdawor g9 UK

a. JScdISE Bicl: IaAM A THUAY/TAUIT Rbas)
¥ oI B4R Dl B 08554- 360100 R A
AT dISS Bld Bl Ol Y&l 8, fSoll el &
A1 ¥ Wl WielH dlel UEd] 3R 9 & 1l
TV Y G dlel dfp feal f$ited &1
SUAN 8] R dlel UED] & oIy deddH Bldl
fefera) < el

b. STaISS Bic: WdRl &I oY S & foIy, o
U], 5], fSRied fSella’l = et 311 IR Yudrs,
Aedh 08554-360111 UR il HexX UR Blel B
Aahd Bl

Cc. ISR A: MSABIR A A3l & oy HIFBTR
a1 TTI1 B - ST, 2R0T, e e oiR fRrprRdl
URA® UM H, DI DR+ dlcl Bl [ H TS
P S B Al I8 R STl b {6 Bl B
daIel HIS[al AEP © Al IS YBde & foy
IR I &1 fSelia’] el & I8d, Bl bR
qrel fSella’] TFel & AH 9 fbU U o ed &
IR ¥ Yude &R God ol IS A[hED 8, Al

8%
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feRea fSellal actl & #rewq | fby 1w
e & dee | frprad W g5 &1 S Al
2l

Pld Hex a4l B fea™dl IR gag 9.00 Il | AM
07.00 I51 TP PHAHD &Il

SN S YUd Hev: 08554-360111
JMScdISs AUd -i99: 08554-360100

V. Al a1 gt g @1 |Hde:

9% 71 fawig a4 2023-24 # gt @ fe-ufafed
& Bl & YHIEl ITANT & foIy IATE] Sl AR
e Bl AAFdH MRS Rved & w121 750 31T
39 99 Uil RIS TIU 3R S9d "IegH 9 difsAl
DI 3R ARG FHIE PR & forw R b #
IECIRGRTIRININICICIE KIS RV KR ESIN
(10) & TdIFdH SRS Rived 4 erairs fbar =l
b I, AMNEl < R e aFed &l
TeIdl o1 & foIv |4l ArgRll &l AP Twd &l
AMYfd @I I A B, 941 B Sprae & I8
UEd Adl & foIv AR &l qddd ddb-ld drel
filex ik UIvd SdhIsal Y B! TS|

VI. 3nidaR® fdor:

v/ geIE Uide: §% 7 e wHaRal & forg o |
IR R FHEF 4 IR & folY 310+ 984
I < & Ty gema uda fefia foa 2l

v ASIEItauE 31 Alp IUdlsS: 96 7 &3
BIHI H A ITHUTS Uﬁl?z?'ﬁ b AqlD
3Yre B! GiALT & oy $1-8189 Ul d [AaRad
foar B

v/ TSR fdare Faru udd: 96 3 TS o
B R SIMH IR S0 Gaftd farepradi o1
JoM & oIy 39899 Uled fadefRid fhar B

v/ UORIAS dd4: 9PRIAD dad (ddIgd) b

M:ged, wrEleld a1 3 el Sudi gl

ey gufa urftor 9

SARI S°d I dlcdl dF &b T [davvll Pl
AT BRb db UES! Bl b & foIv
o5 I 21 9 SIRKIGdl B dd Bl FHINYA
& foIy TRgd &1 9 B 9 B 24 TS Ugel
JEThdl b Bl fHfIRad fdarur <1 &vAl
BRMl 9EN 39 Uicd H I=d Hed dldl dd
faaor g5 B Aol 2

v/ dlER el YAl Aiggel: Il dlbR Wlell T8l
2, dl AN U8 [qaRv1 T5] BR Fbdll © 3R
RISl & TFAR IR 3Mdfed H Fddl 2l

v/ 3RVl GHlell Aisgd: ARIN, IR:Al 39 AISYd
P HIH A HEM b QRM Wiha/[daRd by
Y 01 B! FHIT PR FPd o

v SHRT SHAESIERU SUBROL: ARAN $9 SYHRUI
B SYIR] BYb 3fcllsd dls 8 dedRil/
Gl (TQA/UP) SRIEST IR B Gl o

v iita smas wHIenes dlsgdl: UM BRI
I% Afbad ddb/SMHe Bfddl & JMd iR
Syl P Rafd gl o7 & forg 39 Alsga
P1 ST IR T2 B

v R Afsge: 39 adeE &1 ST #Rb
UM BRI A9l 91T I} SIU|

VII. 3prSe WiReR:

@IS YURIER (TU) TS UaR ol RIS fafrafid
PS¢ (THNGH-TY dsdd & A1) Sl ol
fd Bl Rl WU A SR $ed wu | 34
It HReIM 94 STHaRI % YgaH SiR |rsl 7
A 7o oxdl B, Rad S9@ @l 7, e
fafrafd faci WA & |il U seds |, Jfdd
3] Al & {9711 STl Arsn 81 f&a1 ST &l 96
9 31.03.2024 %! Wl TURIER &l Thalsyl (A=t
I UETdT) 31R Thals Y (Al a1 SUARTeh)
& wU 4 o] fFa 2

8%
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IAPISC THRIled & oM :
v gflen: < ST 9Enevvl o |d 9 @

3R H=garel Sl fdfte Pl aegeddl $l FHIG
PRl 2

v eI RIS STl gL & folg AoTgd Ui~gerel
sl ufafte &1 3Maeaddr & T BRI 2

v = o1 A1 sel &R [Bad |1t |En &
T, 39 TR ddl B GRI R 6

v/ UReldfdn: e Y fAwi Wrey &l W
TR Y BRdl 2l

v i w[raeE: %01 3R $ise SIS Iyl
Bl el TR I Hamsil 3l Afds g
ERIGIRS

VIIl. GEFT gRe:
<& Wil :

U Ul FaR $ael dagdl drel Uicell d&b Ugd
H Hgg odl B, il fe-ufafes dfd & forg emasas
2, Sl 91I)9 P g9l & SIRIH Bl BH Bl &l Ig

ey gufa urftor 9

UEH REl SUM & w4 H 1 ol § R®ifs I8
JUEdl U S84 & SUART Bl HATK BRI 3 (JUAdl
U9 Q184 draRd Ufaeid <R fsires # wgrdr o)
AGd 8)| 9% TaHM H IRBR, E-IRBR], RIS,
AE1S RiR 3 JEfe Ml garT ifar wu |
HIYH, AIHI, BHA dIF1, HIZARTAYSITS,
AREQBIETA O AR Uel & U § Tel ool
PR & oY U 3Tl HRER U ST B Bl
SN &R &1 B

d% 7 |4l emarsit ® uieRdl e o] fFar ® S
HHAIRTT Bl A RRed & YIdk gexe &l
SUAN B DI A Y& B YL BRI H
WAYAIdE YARYA $1 ARG /FTATedl |
STINTGALR aRT Y™ a1 S A&l

IEI3ll Bl AR By forde
& Ml URRR :
e M iR S AR o1 Sucterd gHidad

PR & oy ARIRl Bl AHI THI W AERID
SUBRV SUAE BRIY S 8l degaR, fa9rm =

TI3, ST BRI 3R THIIRS Bl el SfocIRad
R el Bl Smyfd #1 3l
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Sl.No. Particulars No of Branches
Branches : 30
Regional Offices :3
1 New Counters Training Institute  : 1
SRKs .6
Total 140
2 Digitalized Security Alarms 551
3 NVR Based CCTV Systems 506
4 Mix Value Counting Machines 103
5 Bundle Note Counting Machines 13
6 Strong Room Doors 17
7 Lockers Units 23
8 BB Class Safes 07
9 Inverters 68
10 Water Dispensers 48
< et aaa:

157 9a=1 €1 9 Psur g o srafad &1 gematae
&% % 33 U waT &1 Far ¥ 39 "a=r &1 fafor WWWWWWWW@T
fosan 3k §% @ e § vl g% 3o, d% & 3 IIRAT T &

District HETELEVELETNE Own Buildings Total

1 Anantapur 2 1 3
2 Sri Satya Sai 0 0 0
3 YSR Kadapa 9 1 10
4 Annamayya 2 0 2
5) Kurnool 14 1 15
6 Nandyal 6 0 6
7 SPSR Nellore 0 0 0
8 Bapatla 0 0 0
9 Balaji 0 0 0
10 Prakasam 0 0 0

Total 33 3 36
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& 1 7 USIMATA HaHl &1 YAMAL g% & 7 &k
faaftr g9 yoR 2

MRAYRA: ERYRA H YSIMHTH 99 Bl G101
A9 AIUHRIR HRC AL, G SART YRT {1 T
2l M9 &1 IgEIe 14.02.2024 B! b |

TER-% : fa9rT 7 03.08.2023 1 A9+ S
ulolded, Fgdre $l JoHaTq Yad & fdeds 8k
YA & forg SRl el SR {3 of1l Jeg9R,
faede @1 M qR1 8 1§ AR YACHEI B B
Il &1 &l I H 50% BRI Ui Bl Pl © dUl
20.04.2024 T% w4 [§OT a1 SIRAT G Ya 61
qui i1 30.06.2024 d@ gui &= foran S

e Teet: M/s. TIORRIR d¥cae, Hedl &l 39.75
g B A & folg 9 & 4edd iR g &
fwarest & fo1g 17.02.2024 Bl SR SA1<2A SR {1
T 5l $ARA Pl Als b1 BM GRI 8l &l 3 3R

YHATT B H SR 2

TS 30.75 WG &) 01 & foIv a9 & fdedw
AR gAFMT & I & forg 49 AR
BECaer, gdTel Bl 05.03.2024 Bl BRI MG A SIRI
o T 81 SARA Bl AreT &I BM G 8 T ©

3R gAA $1 BM g Bl T B

UIRE: 42.00 G B {9 & foy 4a & faeds siiR
YT & [FTI16H & ol A9 dIIsIR Begdel,
“garel Bl 05.03.2024 DI BT A SIRI B T
2l $ART &1 f3edd 20.04.2024 BI Y B S &
2l

ST : 7Y dITIRIR $HRgde, Agdrd, QaHdd
A $URA & f9e9 SR gAFAI & oy 40.50 9Rg
DI dicll IR V-1 ShaR & w4 H Tl galll
AR BRI Bl SHER B M g & oIy URMAS
GReTl SMI RIMRA B1 YA BRA Bl e a4 Bl
Hellg &1 TS|

ey gufa urftor 9

SH-gA9geE: 49 dIUERIR. B¢ ae, []drd,
SIS H $ARA & 1Y 35.80 TRI &1 diell o Idb
Uel-1 ShaR & U H el g3lll &A1 Bl Bl
SHER Bl AN 9g1 & oIy URMNG FRel ST Ay
B YA B P G & DI FAB &l TS|

< gRE ST dlepR Gfden :

TS AT F& T §6 B 3T ®F g6 & T8 T
S I FUT A § dF JRa S A giaer
Y& @ ST 21 9 & aR 23 s 7 db o
TAT & T AR Jagrd gae dil - 9 giaer
g emansit @ Fwer 219 d@ a6 W & 3 omansit
# 541 JReT ST AR 3uaed &l 3Ty a¥ & AR
3-8 eTax. ATSl ! "giie foaml §1 aid]
Rforadl 3R o=y aoral oF Fwvem &= # giaen
Gl

CISRCARENE

§6 9 a¥ 2023-24 & SRE W §8R HdRD o]
B qAr EA0T e & s R @1l afead 442
SIRIT3AT B e # 457 eEnsi § sdRe FRiew!
GIRT FRY&T0T BT 7Tl T rRarait F ey et onsf
@1 frem gam w1 01.04.2023 & 31.03.2024 75
-1 saTg fRYeror Aege # et & FRveor
o Tl

#ret, 2023 &1 991 a¥ & foe feqie 08.08.2023
T 01.09.2023 a5 AerE grT Rvemor fBar wam



18" qIN e Fiddad

2023 - 2024

ey gufa urftor 9

§-Rre gr1 fFrifara it 35t sifRew e ey ol 3 g &:

DESCRIPTION 2022-23 2023-24

LOW RISK 520 541
MEDIUM RISK 30 10
HIGH RISK 2 NIL
VERY HIGH RISK NIL NIL
NEW BRANCHES NIL NIL
(No new branches during the period)

Total No of Branches 552 551

d6 7 99 2023-24 & SRMHE ARIRI &I ARG
Hdddl M (EIS), Ul ol WRIe S8iR
THdAt kgl Ge W S @ Rl

Acddbdl & IHa

UM BRI H Ud W3 Addd] IhIS B T64
{1 S & S9! I YRiSd d& | Al
EMEYd SaR] fBa1 Sl & R Ua S Siffarl
SAR] BRI Y& Bl Sl V&l §l U8 UDISS 31eTe] &
Tgel FRiE &k widern & o &1 @) < 2

Dl TS & BRIBGRUI Bl R/ THIET Al B
Il 81 Addhdl YbItS b THIE] BIIBRY iR FaR®
Adbdl AT & THI R Al & BRU bs
IATLfSAl &1 A1 Gl Il Fell © I1 S—= <l &A1 1
P U 3B &1 BRI & Aedl RTRMAT DI a-getl
& oIy T IR PRAlE Y5 DI T8 2l Fddbdl a9
9% | gRIES] $l "Rl Bl $H IR b 3™
A &R &R TE Bl

Administering pledge by the staff at Head Office
on the eve of Vigilance Awareness Week.
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Hadbdl faurT ol e fadva Hefafaa 8

v/ B9 37.55 okd BYA P f RMES DI 8, Sl
ISSRIC AR YeTd PISTYRA ARIRI H ST

UGSl MY 2 SiR HIGIeS] Idl Bl I a1
fe gl

v 40 IHRI GIRFEET & AMCl | 4, T 18 QA
d ol 1T GRS AMA B GGl DI 7 AR
UEIES] <Adl Bl O IR A

Al SIFRedd] I8 30 STRER 2023 (AHAR)
A 059daR 2023 (RfAAR) d& & & HHARA &

ey gufa urftor 9

(YR # g #2; T & 99 qEika )" v
& 1 ARG A T o1l 31.10.2023 B, B8R
T PRI & GHAIRA 7 oWl TER Dl &HRI
BRI M ARARY & HHARIL & A1l Addbdl
SIFOGd] AWE & 9a9 & TaR )1 & ol
HSWI e H dlbeIF BRIGH ARG Bl sab
el UMM UdRIdl | BHRI UM SIR 31d-eresd
AEI3Y §ARI SIS Edl UM UG I @l 18
3R ial, fharl, Tavesl dewil, IS ArIR®!
i = UM |1l | 9T Rl JIRa1/ ARIRI AT
Harferd fafafdl @1 fife &R gelacive Hifsar 4
PG HU A HaR {HAT T oI

Walkathon programme by staff of HO, RO and Kadapa Local Branches
on the eve of Vigilance Awareness Week.

Afb1 FApure AT -

& A dfd1 FABuret AISTH-2006 3IR YHhidhd dAlburd
GIoHI, 2021 Bl AUARI & 3R RISt & Aead |
oAl & 98 § AUe YRR fear Sidr gl 98 &

aRM, §% B! 74 R U g8 © 3k |l fRrarmdi
31 e fam 50 Aifes ffgae! & fea @ Bl
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T diPpurd @RI TR RBR

ey gufa urftor 9

Sl. No. Particulars Details
A No of unimplemented awards at the beginning of the year NIL
B No of awards passed by the Banking Ombudsman during the year NIL
C No of awards implemented during the year NIL
D No of unimplemented awards at the close of the year NIL

¥ 2023-24 & SR §6 7 =1 & 31 Fprad vt
@1, 3 fafe wmel, 39, @rdl &1 @ie™ a1 98 )
T, UTED AT H HHI, HHAMRAT gRT TTEDT &b 1
319G TIER, 3TfE T Ot forprodt &r Tter
TS U 31eeT gRT Bl Y| e ure 8 &
Taftra &7 srafea/emanst grr Rad ai s @
3R Termavas ST & S &1 Sira/Raet & ey
P MR R ot & fHues & o 3mavas aRars
F I 21 ur 31fR¥erdl 4 |9 30 firermal @

9IS 48@ & Al ° &8l T § 6 9IS @l Sob
H %9 ¥ ¥4 B8 IR, AR 4 ¥4 4 $9 Ud dR
BIHl eV BHBN B & folU die &l 966 &
foy <A oA IR Fdas o1 S & 3R oA
1 8l 8 & SRl &l 9 96@ Bl AR T8l
far Tl

e dea d uRad= -
¥ 2023-24 & IR 9 & e Hsa § Fadam

uerr ox o a1 © SR A 1 f3reradl &1 i
P I Y&l Bl

e vea -

AR & & e Hed &l Mo fad &

3) & & aremet (Fewrd g8 & 3reae )

31) YR WWER gRT Fafhd &1 IR ReRy e

3) urdra Red 8 3 A@E grr Afha vh-vds
Bl

%) urifsa 8@ gRT AifHd & i feers
3 3TV YOI T IRGR gRT A1Ha & A1 s

e & o w = fofea fees fgaa foe
g
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Name of the Incoming Director

Smt. Roopa V C,

Asst General Manager,

Reserve Bank of India,

Foreign Exchange Department,
Andhra Pradesh Regional Office,
Hyderabad

ey gufa urftor 9

Name of the Outgoing
Director

Sri D. Sarath Chand

Asst. General Manager,
Financial Inclusion and Develop-
ment Department,

Reserve Bank of India,
Hyderabad

Nominee of

Reserve Bank of
India

SriAbhishek,

Asst General Manager,

Reserve Bank of India,
Department of Supervision,
Andhra Pradesh Regional Office,
Hyderabad

Smt. Roopa V C,

Asst General Manager,
Reserve Bank of India,

Foreign Exchange Department,
Andhra Pradesh Regional
Office, Hyderabad

Reserve Bank of
India

Sri Raju Kumar Sharma,

Deputy General Manager,

National Bank for Agriculture &

Rural Development,

Andhra Pradesh Regional Office,
1-1-61 RTC "X" Roads, Musheerabad,
Hyderabad - 500 002.

Dr K.V.S.Prasad,

Deputy General Manager,
National Bank for Agriculture &
Rural Development,

Andhra Pradesh Regional
Office, 1-1-61 RTC "X" Roads,
Musheerabad,

Hyderabad - 500 002.

NABARD

Sri Sandeep J Gaware

Chief General Manager

AS & RRB Wing, Canara Bank
Head Office, 112, J.C Road
Bengurulu - 560 009

Sri A Murali Krishna

General Manager (LB & RRB
Wing), Canara Bank,

Head Office (Annexe), 2nd
Cross, Gandhi Nagar, Bengaluru

Sponsor Bank

Sri Ravi Varma,
General Manager, Canara Bank,
Circle Office, Vijayawada

Smt K Kalyani,
General Manager, Canara Bank,
Circle Office, Vijayawada

Sponsor Bank
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S S -
ay 2023-24 # a5 ®f 6 dot JMAToTd o T 3R 37 & dodl § Gl Henax 407 a1 Aiel R 7@l g5, faaxor
= Tga©

SI. No. Date of the Board Meeting No. of Notes put up to the Board

1 25.04.2023 09
2 23.06.2023 78
3 31.08.2023 72
4 27.10.2023 61
5 22.12.2023 55
6 07.03.2024 75
7 22.03.2024 57

Total 407

Attendance of Board Members

No. of meetings

Representing

Designation Institution attended during
the year

1. | Sri Rakesh Kashyap Chairman Sponsor Bank 7
2. | Non Official Director

-Vacant* - - -
3. | Non Official Director

-Vacant* - - -
4. | SriK.V.V.Satyanarayana, Secretary to Govt Government of 0

IRAS., Finance (B&IF), Department] Andhra Pradesh

Government of Andhra

Pradesh, Guntur.

5. | SriV Vijay Rama Raju, IAS District collector, Kadapa Government of 0
Andhra Pradesh
6. | Smt. RoopaV C Asst General Manager RBI 4

Foreign Exchange
Development, RBI,
APRO: Hyderabad

7. | SriAbhishek Asst General Manager RBI 2
Department of Supervision,
RBI, APRO: Hyderabad
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Attendance of Board Members

No. of meetings
attended during
the year

8. | Dr K.V.S.Prasad Deputy General Manager, NABARD 4
National Bank for Agriculture
& Rural Development,
Andhra Pradesh Regional
Office, HYDERABAD

9. | Sri Raju Kumar Sharma Deputy General Manager, NABARD 3
National Bank for Agriculture
& Rural Development,
Andhra Pradesh Regional
Office, HYDERABAD

Representing
Institution

Designation

10. | Smt K Kalyani General Manager, Sponsor Bank 1
Operations Wing,

Canara Bank, Head Office,
112 JC Road,
Bengaluru-560002

11. | Sri A Murali Krishna General Manager, LB & Sponsor Bank 1
RRB Wing, Canara Bank,
Head Office (Annexe),
2nd Cross, Gandhi Nagar,
BENGALURU - 560009

12. | Sri Sandeep J Gaware Chief General Manager, Sponsor Bank 6
Canara Bank,

AS & RRB Wing,

Head Office,112 J.C Road,
Bengaluru.

13 | Sri P Ravi Varma General Manager, Sponsor Bank 5
Circle Office, Vijayawada.

* YR TROR P T et & sremater wg, 2016 b gRT U ¥ | HRA TROR gRT 7 ey
¥ o ggl A Fewe! & Py o foraeg/Rifsre . @ Mgfdd o ST 21 adwe § 3 A1 ue Rerd 2
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S JewEe

o d% B! Us wHfdT d9gwrse © : http://
www.apgb.in/

o YW THIANIN G4l 3USe & oIy ARl

de¥IIge Bl Y XA dlell e 2l

o U BRI gRT ST BT fhar et 21

o 9P Bl dedSc A, AW TSR B SHIRI R
T B 6T )1 Bl FHI-IHI TR AUs< fhar
Sl Bl

o ST, I 3R WESH! & fory START o1 Ageayu
STHGR! o 94l SAE] 3l THI-THI TR ITST
fopar <irar 2

o <% TARI SIRI (Afd<I8T Bl THI-TTI TR de-ISE
H emse fhar S

o TAR dF & UEHI & IcIad STHIAT I Jar Y
JgwTse W UeRid @ Sdr & difs Heted aed
3 feTe arar 4 o A ¢

o TG MueH Tgwerr 9 Jedse d [ T @
s TEDT BT I8 THBRI & b db Jamit I
IR B R [HeRT Hudh BT &

o UED & SUAN & foIv devrse H ¥R,
ufdfear, S cirs— =01 3R frera Harur
BH ST 2l

o UEH & SN & U deviIse | Udl 3R HuH
e’ O oRdT fdaRun uer feu v gl

o P Pl IGAIST P AT ASAYU [AAYATY Heayol
RPN aMe ToIRE & foid, 96 =aar™
fderv1, 6 g1 Ue™ fdY U depfouds faarul
Il IS Bl

ey gufa urftor 9

|. STH2Ifd FISHI / edid:

ST BT HAIH AETS/9RA PR §RI FlId
3R 9IS gRI SrHIfad A |ffd o1 RreiRal &
AR fbA1 Sl 8l &l db IMSdNd & HJeddq |
Al el & A1 | SR g€ | SR JfgHIed &
1 RSP Y& RN By Rl Bl HR
<l &l

MM drel 5 i & forw IR &1 Saedaddl &l
JAMHe B T, TARI OIS SR ATTAIRIS
ISR Bl Siied gY, 9 FfeiRad Al &I
[ # 9 &l 2l

1. SRS P 375 : I FFAN T Sl 2 1o

a. Tl ay df 0T B B 52% 2Iae 3nret a¥ H
goit C o gRafda gl

b. T a¥ &f SoT C & 17% AN 307e] a9 |
gt D # gRafda &l

c. aeay &f 3o D &1 10 - 5 oA 3nmer av
¥ S0t E & uRRafda gl

2. Harfrgfeadr: 4@ i ad & SRE IS dev
% & 3MH dTell AR B IS H=AT of
el 8, STaid oFTel Uid qul & oy Serad ol
3MMALIG B! IR IR & B

3. ufger : I8 AMI Sl 2 f& Harfgii ol eleds
SKiW, g SIR 3 BRUI & Al 4 & 9l
TfeeM e 5% 2

4, =ifd: do 1 98 2023-24 AaR e Brihd
&% ded 4 feRad viiaR W=fd UeH @ 2
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ey gufa urftor 9

2022-23 2023-24
Direct Internal Direct Internal
Recruitment Promotions Recruitment Promotions
Officer Scale V 0 4 0 3
Officer Scale IV 0 11 0 13
Officer Scale Il 0 35 0 46
Officer Scale Il 20 80 20 71
Officer Scale | 55 161 171 66
Office Assistant 10 1 1
Office Attendant 0 0

g A A6/ iR e dedl ol ufdieron
Yl BIHAI:

1.  9Ha SaeEl & oo™

IRAT H TR BT BRI &7 AP &, 5 s @l df
I I ghx &l U 3R aRad H ol JedT o gerdl &
3R ST & Hifdd TR BT 3F® SR I JIRAT &

& TP AT H I8 udl Ielm b 60 Ficerd srivad
3 I8 HEGH B il [ AUR B @ Ue&ar AR
e a8 H v 3R 37 Taumi &1 Femit o= wdar
g1 g8 TR OROT & 6 v 3R B BT
yaTsH &g 32 €, gea 78 ¢ 3iR 31 g' feed w
UET 32 ¢ b IR H 0T 3R AR & BIA-IT &
faeBrer  3i= d5ueit o1 Tl & eyt et femar
gl

3R v s 3remaE ¥ I8 Ty M i va R
# foor e 917 10% @1 Fraer It @t # 30% dd
@ gfg Al

S1g HHATRAT B g gfsreror ge foear simar € sik
3% I8 Ul § o fovar S &, a1 9 310 B
3MIH TUTET & & IR Tdhd & 3R 31f8s 3aesRy
I T gl

e Ufchdr # vT R HEayUl HHET 3T el
.98 g gHHfvad ox=ar & A e 3= o smavas
Tf3TeToT Ut R € 3R 310 Brf M # TR Gvg
3T TR MRAT gefdfa oxa €1 sHaRT A 9
UROT BT JoaeT Faer 21 sf¥miEe aRka siert sk
31ftres IRa 89 & Traer € 3R alRomy wwu siferes
3G @ THGT 2

2. HHIIRAT B Yf¥eTT Ya™ B

qug famrT & fore fafim siaRe sik aexr ufreor
HRIFT B AT B gP §b A=a e fams
3 e ¢ @ 2§ & yue dafaa e 3k
EATT BT STHAYRH H 370! ol GTaoT T
3~ WIfd  $Reege 3 d@ dswie (Thangsien)
e 21

T uRAe T R e &R & 3TdmET, THT TG0
R dfdsm § 9 gt detel  gRkad=l B ear #
gd §U, QM UTRIET0T dhvs K0T TaeTRed, iy on #
ySeH, I IGE, STHGEIRRUT /geadl uTeehd,
3TSTT/3TSTS & HHaIRAT & ol Garafa-ga grereor,
anfe fawat o= gfeneror yam oxd €1 e aikaresr
R yf¥reror & 3rerar T # 9 99a ) gMan
TS aRad=l dI € W I@d g /! yivramr




th 9 Yfaded :
18 2023 - 2024 ATy YIfd UTHior o
EENREIC, 3nfe § ufdreror &g fha wxar & aifes
3% 99T 99 W) afdsT a7 # @9 a1l AgayoT
nfafaférat & sTHeRY 2l

PRIHHAT § HarsqN/eeATd, TTed Ia¢, TTEhT B ufd
3% & ufaagar o8, foxia gaEy= & 97 e
@q 3 onfad fpr sa € 3R ufHneror sieat & SR
DHIIR el BT 3 fauat B1eror ga=r axd a8
31Ih & dived fohar Sirar 2

gg 2023-24 & <R= uferféed saanikar &1 dait
IR faaRor e uga &

SURTRd & 3TeT1dT, EART acb aTell YiSTeror dermsi S,
T3S s U, FIUTUTeT, o137TS3TRE!, eI,

Training Imparted

Cadre-wise staff as on % of staff
31-03-2024 Internal External trained
Officers 2104 2149 161 109.80
Office Asst. 540 508 0 94.07
Office Attend. 98 167 0 170.40
Total 2742 2824 161 108.86

s # 93 A1ST1-2018 BT HRAFTT :

01. &= uTioT bl & HHAMRAT HT GI+ TR
fepu 57T 3 wiger i, wawend) (¥)-39288/2012
T AT IS =araTed & f&id 25.04.2018
& UTa & 3R H JUT 9RA WK, faaia
Jam faum grr femie 23.10.2018 & 3=
oA gRT faE e feergaR, d@ o ediser
(FHarY) o= fafaoms, 2018 smo=m sik
39 Fraffad fear 2

02. tem dsFT, 2018 & ey feow o o Retfirey
¥, d% 7 vdienar dem e =y 3k vavstar
ufasy ffer =g &1 9o foan g9 9o= &
foe a1 & starsr dwar 01/2019 feiw
10.01.2019 s srarr ww=ar 02/2019 feid
22.02.2019 gRT 3/ ATET uTe g1 de
fafeom= 3 21df & 31e= 3avaes < &7 7oA
o fosar T &1

03. 9@ &R g 3R U ffer 3iR dfawy
fAfer ge & fore sdiewsh, weur & feiRa st
# 3rTaeT gwa foee e 3R 39w vl
3fqeifad &l

04. ver faftr ik ufos e & we @ araar e
& U smaeR wieIRar o HeiRa goar #
3TRITIEH IR fohU T8I YT 3Tgad, 3Ias,
Fa F vhiser (FHaRn)deE 4 % fae
A 9T foanl smaax uTeal i
e & SrgHTe a7 oo ura #v forn 21

05. d& =1 Ja1 Mo« Al & fae sitéafiar)/
URATRS Ue 3R HHCTFULE BT I
01.04.2018 I =@l

06. fadra af 2023-24 # §6 = Gz=/de sHrar
&% fav $.60.95 FIg dor HRICIH & v
3.12.22 FR1'g & I fohar 3R aF v arasir
I & w0 F 5.4.88 oI5 demeniRar I ure
foman

07. 31.03.2024 & dd & amdi # 9 5.1312.60
I3 $ dHifdbd smher & ufd d6 T dv=
fter & o uraem= fean 2 f3r & aikenes
sl 3 aut # fopar e ©.1256.53 &g
F v Ay yRa staw S e 3R s
et & ur o foear
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08. H6TE & 3/eell & IR 96 7 HHATRAT 3R
I & HIRad ATTEHT BT SUTTHaT BT STHT BT
qRa dc fear 81 a8 Uee & fore am sanfRa,
g, 3 HaRr 01.04.2010 & uger d& H
Tl g¥ € & INEH! BT 9 gRT Hed df 5
el wfasy ffér 1 37dRka &R @1 2,59 UhR,
wRadt, 2020 7 & 3 ARt 01.04.2010
& 9C 96 # wdl gU €, b IWe § INEH
(@1 FHHARY 3R § AnTer) IR G2 AT
(TT9TE) BT AR B IET &l

1. 99 JIoTAI - 2018

JIRRIREl b HHAIRAT B! U <1 & e H TaTerdl
() - 39288/2012 # AR Wdied <RI &
& f&I® 25-04-2018 & AR AR AT Hdl
a1, #arer gar1 g 1y el & gEr fawq,
HRA WRBR A 39 UF i 23-10-2018 & AedH
A S & ARIH | AlSd SRRl (SMABRI iR
HHAR]) |a1 (FeeA) faf=E, 2018 @1 4Rl 3
A <l RIR WRGR FARI VUSEl (FHaR]) e
fAfH-2018 1 AMfABIRS o1 ARG eI
11-12-2018 & {9R Il 9Rd 4, 4@
16-10-2018 2018 B! MRS 9611 & aRM M ®
Hed I HORXI & I, 01-04-2018 | WHIE! UeH
ASH- 2018 AR @l B

UF YoM Be TR M-I I & 3R UUM SIS
JRE, PYJcl A IMMAID IJAJAIGH R TH Ha”
RIS CY/h YT/ 139/FSIdl-1 f&id 22.02.2019 %
HA1egq | Ui b w2l

31ie WIRRIHINT § (HHarR)) e fafrm, 2018 &
faf e 10 & JgER, 9% IS Ay au 4 A
® 314 31 B 3l i Rafd &1 dHifds gar1
TSI BRIT 3R 99 V8 &b AR BRI BRI 54
faf-rml & T8d aMl & YAE Bl GRIE BRA B

forT e & aIftfe AeE dYds 8 9odl 2

9% B 9 31919 Bl dMifdd e & JTTAR
Uor Ser] & forg 4o % H IS <dl Vel &l
TEJAR, 9% 71 31.03.2024 TP H<d ISl ST
Fdcce | U B B dMifdhd Jedidd U< B

ey gufa urftor 9

foran 2 QIR Hdidd @l 1§ IIeRI 1312.60 BRIS
¥R Bl TEIAR, 9% 1 fdw 9y 2023-24 & SR
45.00 BRIs wIA & 3fR I A o1 =

2. Wites Aaigla

d wWied Jai-gikd & oy [deed/smaed $-1 &
oI 14 317de U<t gU 9 8iR S 3fdeHl IR BRAlS
B Bl HGIdd AR & [y Fed WidRI &
HHeEl Rl A1 &l 39 UPR, I 14 3fdeHl | 4, b
11 RIS Hewl | HalEd ¥deed Aalgha SRl
P! WIBR R foral &, 8 uEdl dFes] bl R/
b &, IR S8 AWM= /awRl WX § BI Aardl A
o BR &1 &l <l 14 fdedl H 9 2 sfrded
a1 BRIl | WeR T8l fbd T qoIl 1 e
31-03-2024 TP ULBAE

Wfeed Hargicd dr &34 W® 6 &l Bl AN
BRG]

3. yfasy fAfe

o<l @ 2019-20 & SR, 9% 1 4RA WPR &
el & AR PP F.N0.8/20/2010-AR3IR
fa=Tiep 23.10.2018 & ITAR HHANRAL &b fo1y U=
e A or @1 21 4TS (Hfd g 99 11 @
3IR ey H.% J1eTH W TUM ARISHR AR, fermdfa
TR, feufd | 3aede srHla U<l bR for 1
21U 1. Al /AR, HI=1T8 < 1/STd1E1/2020-21
feTi®: 11.09.20201 ifd & IFAR, b 1 ARl
Pl difdse B8 ¢ & foly 4.88 IRIe HUU &I
3I9qM UIgd SIHR W 4ol 8, [ &M 3R 81fd

@ | Il Sl 2

4. I YoM voIrell (THUiT™)

4% 7 YRd WReR & Rer-Hde A v, |
8/20/2010-3RAREl fai 23.10.2018 & AR
UeM faffM, 2018 & g4 4 I UM YoTrell
(TTIIGR) AR ! & AR TEIIR JU- Bl Ty B
TaH &1 2l I ded Yulel!l | 15.18 oRie
P 3R I Bl o™ 3R B WId | forn S
2l
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ARl IS Pl BRI :

SITHUE, YRd WRGR & T3 4. F.No.7/7/2022-
JRARE! &6 13.09.2022, & Rl & FARI
H, 4% 71 iUl A8 T4l 31 SRl & Suded |
02.10.2022 P! 3-q11 IVFIfcId ISHY S A1 drS
TS aeRidl IIeHl % &1 8, dIfds qanior
fJepra g a1 <1 9 3l JIeIR Bl SRl
SRRl & JATHY & Bl QA b AHDE IRIARE I
3l ¥l Sl bl

FAERIdl Al SIS & 1 9l W &

o, 9% 71 raERidl IS Hu & 1wy 9@ & useH

Pl e 3R 39 WK MR R FIeR™ a1 &

forg 9¢1 g5 avueEdl & | ReRr fdar #1 &R

3RR &R & foIv e &) :afd & SR AferRad

IRASHIRI/E Ugdl ®l o] f&a 2l

o Rl oI b5 (IRWURY Tded &%)

e WNUR &I [AANHIU-T=a Hea &1 uflR=™

o YA =re] Wi 3R wife™ dre] @l

o NICIUY HIMEHA

o FIFd TREIVA YUl

o VU fosil W (fefiTed S Afd ase-
SIMETHY)

o HIEZA dfb VT & HIETH A 3Mcls The!

o JMUR IACIY & AEIH | Ul USIHRI

o GlENl SXBY (U U ) BIS

Ay ymfd UTHioT g
o TIRIR Bl
o Ruwe gfaen

o TE-GHARI GIE Ulcd H
o 3-3UMBY Al
o USUIUH ATH $ fSulfSle &l WeH BRIl

o U YT & DI Bl JAUAMI : HARA AR FAH
e UG & oIy $-af T Arega

o Wy dfbi-wIeayy dfdl

o St &Ie & deyd W NACH 3-SR 91
o Ul IR afepy e

e &g USYH WUl

e JMPISC TN
) éIIETIE‘iIQH b HEgH W 2RI g@lél

o ICWIRTd Fefed dde MR (MR
SE2)

o 4Nl fdgall W AMINTG JRe AISTIY

o UHAYIMSUTE! & HIEgH | &1 U

o THHIRISTTE! & AEgH | Sfde oI &I Ry
o T I WUITEll (Versiivd)

o Ul ollse

SXIb I, §b b I8N YA Bl Hedl BRA

qrell Ul & iR U URUes H € SR -
P IR HHdg RIdb A AR DI SIul|
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YR a2

IS MRd WHR, YRR Rerd d&, TErE, sy ya e
WHR AR I8 TAIMR.FSHI, Hd, ATdYH,
UYL TA.3IR HeddR, UHIM, 51 9 918, Hgdrd,
fawufd, aucen, =l ftel & fSTel 92 g1

fou U qrifeedq ik gaeq & Wer @var 2

JISTE 86, BRI 86 gRT R a¥ & R fev m
A 3R AnTeei= & fow a8 396 ufd afcs g=are
e TRl 2

fee® Wed d& & wria TTEd! SR Rl g
for v Fwe 3R FMRAR Refvr vd Aaipd fawar &
foe 3% e=are s &ar &l

3T 99 & SR HHANRAT BT FTI&T0T Yar B
7 faf¥m omd~er ufereror Swemstt gRY <1 1Y GRIAT B
fore fewre dea 396 ufd 3R Tad &=ar 2

e dsa a9 w@iEa, Sver, Tsu faue g/
uRye & AT Hewal 3R 3 ST & utafferat
@I, 9 P fav 396 grT few v gwel= 3R HeeHaAr

P v fe9Ie dea 39dT IRIET BT 2l

ey gufa urftor 9

IS Al Ul 4L, eP AR Y& Dl g Hodd
Hamstl 3R AFTEH & oY Ul BRI 3iR MR
I PRI AlEdl &l HEME®, el ga1 fdem
faur, YR Rerd 9, gexmEE, 2 $divd 1Ne,
HETIEY®, TS HiY 3IR TR0 AP 9, SHRIEdl
e, fasrare], #l JRell $WI, FeMdUd, Ikl 9,
& BRI, S, HMid . B, HeeyD,
dbel BRI, f[dsrars], R Ruld & dgd a9
P ERM BRI Bis faar ol

fife 3R saae e Mifsar g d& & fafim niafaférat
$ TIR-INR gRT fov e 9= & foe fewre d@sa
39T TRTET AT & 3R 396 Ufd 3THR Terd T 2

af & IRM d6 & gha 3iiR e qor §& & gare
&G I e | T Gl b HHTRAT gRT g gaor,
Hel Ned 3R EF &1 9iaT &b fee e Hsa 39T
3rcafres TRIET e gl

feu® ded sfad : faaia ad 2023-24 & forg 4@
$ ol W BRI Bl G99 W PR B b oy
I BRI okl WieTd M/s. 31 Us $HR, RIRYRA
3R 43 wfafdes warEr < uRedl @t <M @
ggqre adl &l

B vd eI Hed o 3R ¥

bl

(Teys1e Rig)
3reTEr
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do & o e R vs gfte

(T FIS] H)

Sl. No. Parameter 2022-23  2023-24
1. | No. of districts covered 10 10
2. | No. of Branches 552 551
a. Rural 326 326

b. Semi-urban 144 144

c. Urban 82 81

d. Metropolitan - --

No. of Extension Counters -- --

No. of Regional Offices 8 e

3. | Total Staff 2682 2742
Of Which Officers 1945 2104

4. |Deposits 19791.77 | 21664.80
% Growth 3.47 9.46

5. Borrowings Outstanding 4592.56 4165.57
% Growth -17.55 -9.30

6. Gross Loans & Advances Outstanding 21863.60 24680.14
% Growth 8.62 12.88

Of '6' above loans to SF/MF/AL 11635.21 15654.41

Of '6' above loans to Priority Sector 19922.60 22802.32

Of '6' above loans to Minorities 2661.95 3004.81

7. | C.D. Ratio 110.47 113.92
8. Investments Outstanding 3758.73 4296.59
% Growth -11.84 14.31

SLR investments 3717.94 4258.36
Non-SLR Investments 40.79 38.23

9. | Average Deposits 18201.59 2014547
% Growth 0.29 10.68

10. | Average Borrowings 6239.30 6896.09
% Growth 8.70 10.53
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2023 - 2024
SlI. No. Parameter 2022-23  2023-24
1. Average Gross Loans & Advances 20550.03 | 22956.23
% Growth 8.56 11.71
12. | Average Investments 3951.71 3741.94
% Growth -13.58 -5.31
Average SLR investments as % to Average Deposits 21.71 19.22
Average Non-SLR Investments as % to Average Deposits 0.22 0.18
13. | Average Working Funds 29212.02 | 32742.72
14. Loans Issued during the year 19115.34 | 21218.86
Of '"14 above Loans to SF/MF/AL 9564.89 | 10624.94
Of '14' above Loans to SC/ST 2351.19 [ 2609.92
Of '14' above Loans to Minorities 2274.73 2525.04
Of '14' above loans to Priority Sector 17739.31 | 19446.25
15. Per branch productivity 75.46 84.11
Per staff fi5tos 16.90
16. Recovery performance as per June DCB
Demand 15751.55 | 17625.78
Recovery 14439.92 | 16177.38
Overdues 1331.63 | 1448.41
Recovery (%) - June position 91.67 91.78
17. | FARM SECTOR
Demand 11356.58 | 11239.14
Recovery 10559.53 | 10268.59
Overdues 797.04 970.55
Recovery (%) - June position 92.98 91.36
18. | NON-FARM SECTOR
Demand 439498 | 6386.64
Recovery 3880.89 5908.78
Overdues 514.59 477.86
Recovery (%) - June position 88.29 92.52
19. | a. Standard Assets 21568.33 | 24374.39
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2023 - 2024
Sl. No. Parameter 2022-23  2023-24
b. Sub-Standard Assets 87.30 97.28
c. Doubtful Assets 160.71 157.36
d. Loss Assets 47.65 51.11
Total Assets 21863.60 | 24680.14
20. | Standard Asset as % to Gross Loans & Advances 98.65 98.76
PROFITABILITY ANALYSIS
21. Interest paid on
a. Deposits 847.52 1059.44
b. Borrowings 286.93 341.18
22. | Salaries to staff 473.37 466.63
23. | Other operating expenses 184.81 205.22
24, Provisions made during the year 477.07 453.46
25. | Interest Received on
a. Loans and Advances 1937.57 2187.20
b. Current A/C with Canara Bank/Other Banks
c. Investments and approved securities 277.94 303.39
d. Non-SLR Investments BB 2.62
e. Balances with other Banks 184.88 316.73
26. | Miscellaneous Income 461.09 518.38
27. | Profit (+)/Loss(-) 595.15 802.40
OTHER INFORMATION
28. Share Capital Deposit Received 0 0
29. | DICGC 0 0
a. Claims received -Cumulative 0 0
b. Claims received but pending for Adjustment 0 0
c. Claims Pending with Corporation 0 0
30. | Cumulative Provision
a. Against NPAs/Standard Assets 368.91 378.02
b. Against intangible assets/frauds 1.93 1.93
c. Investments/others 0 0




1t TG e Ity Ry urfior

Sl. No. Parameter 2022-23  2023-24
31. Interest De-recognized

a. During the year 20.52 27.84

b. Cumulative 157.52 185.36

32. Loans - Written off during the year

a. Accounts 0 4
b. Amount 0.00 0.004
33. | Accumulated Loss 0 0
34. | Total Reserves 3746.92 | 4549.32
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A3 ol et b Raid

Jar
TEMEH ARA & IGUT AEed

WA A@ET Wl &I gfadad

IR

1. =g 31 ard, 2024 & fefa & sgaR s
STfer ITOT §, BT B I fawira faaRoT,
o 31 A, 2024 &1 go=-ua aan 39T a9 &
T -8 @rar 3R e yarg faaron sik
eyl o Aifaal & dfea wR SR s
TEIFROT YA Ferd &1 T & P Fwre a
& fore for=r faoxforat oft aftafera €

i. AR gRT oEr Wiféd 26 e

i.  Oifatee oEr WeTd gRI a@r wifard 375
ITRATE

(@ AR RUE & 79e & Agayul fasa
T 4 B )

5= ot @ aar wen g9 T @ stk o=
SIRET3T T oIRAT URIETT 37 oTaT URIGTD! = 3l &, 3Tl
I S GRT I 70T faar e (Ararg) & anfaedt
Rrgial & 3R foar man 81 o= w3 3R amv g1
@ 3R T yarg TTaRivral § aivar a_iem & T,
51 150 emRamsii &1 olkal UIeIvl 8l g1l Iad! I
Tgaxfort aftnferd &1 39 eivar wRieT 7 &t Y et
& a@et § 24.74 yfaera &t afim iy, 22.48
gferera & st M3, 24.74 ufaerd & st 319 3R
21.62 gfaerd &1 &5t R 9 fad g1

2. BRI T H T §IRT FaleH STMBRI B AR
T g feu TE TRl & AR 99T 9Ra |
ATl Wigpd awar Aifd ik snar &

IR

ey gufa urftor 9

®) e afead ufsa gem-ua ve way ik wqfua
Jee-ua 7, forad a9 amavas faexor enfha
feemedl ag 31 A, 2024 @ da @ nfafafeat
& Te ik wgfua feafa qoifa ge dar feaor
T

Q) A afed ufsa ey ve w1fy aar ve 9wy ik
Ffad o 7, S 39 e @ wAa av & fore
T @ FEl Y AT § adT

FTHHA BT TR

3. & YR Tal AR R (SEUaTE)
F gRT SIR! Tohe U oiar uRiel aFa (T9e) &
FER oA Wi @ g1 39 "D & Ferta
o et @ gy Rard & faaira faa=forat
FUN & ol RieT & foe dar wiee &
JeRaIE # 3R T T §l 9Ra § fawig
Taxforat & orar e & Fey § snfad Afas
FALISATIHA & AT HRATT TGl TEIHR A
gRT TR Afas Gt & R &n §% 9 wWad &
AT g 31U 3 Afaes arfaal @ 3o
FaggEaat 3R e Fei & FTAR R fdar
2 zaRT favar & 6 &= 3 orar ywoT 9|
fore &, 3 orar wRten &% IR # 310 I &g v
3R Tfad IR I=gd B &

el W SR

4. BY 39 3R UM AThNd B

a. BY AUl UM Al A= Pl 3R AThNd
PR &l 4.1, AEAYUl AG@id il & 5.2 F
|l U¢ T @Il & Alcd H, ARI 'R W
T UaU RIS FRAl & TR TR
T B, Blclifh TAS WX WX 100% WIGen
TR T 2

b. T 3MUBI &M Alc U= Pl 3R IMhNd
DR 2l 4.5 gIEeR] & @rdl & oy Aled
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Pl 98 & SRM, 3 UEES] S a1 el 2l
9% 7 gEeS! o 9 0l a9 $R ol off A
Il ®! YDl 1 100% T fHar o1l

c. BY dlc A B 3R &I MBI dRd =l
Gl W qled ®1 17.1.3v) | 9 & SR,
SIUHTY 3R AEe & [l &1 | -d
8Y, 4% 1 SU Bl WU Iele a1 o1l a4 &

SR e THTd W/EHRER shiHe TRIR

& W4 H 16.80 BRI HUY HHIV Y|

SWYdd ARl & Hde H AR 1A WA T2l 2l

ydeM B ey iR faxiy faavuil & fow o=
& 1A qUIRd

5. 9% P Y§eH 39 o< faaruil & TRl & Fee
A R=IeR 7 <1 dfd faframe s, 1949 siR
AR Rod 96 gar1 SRl el <R fanfaden
P ATAR 9 P! faxirg Reafd &iiR fa=i ue e @
el 3R e sficspivr <d 2l

(IRAIRIE) HI-9Ad W 59 R=ERI 4 §@ @
TR T oIl RPIS P1 I@REME 3R YR
3R 3y Sfaffddrell @I e 3R Udl o M &
forg i) enfiet B, Sugad o At @1 79 SR
AN, MVl 3R A oFIHl Sl I SR
fSoIg, BRI 3R WIRWId, Sl oidibd Rbls
B! FEIBdI AR Yoidl FHARed 31 & forg a1l
ST BE R B ¥, Ry fAaRel & Rl QiR
gfd & forg uriffie € Sl ve gean Sl el
gfteadivl <d § SiR Al Teld 99Tl | 9 o, 918
gl A1 S & BRI

fa<iR fdaRl TR - |, YU & BI eIl Bl
JMMdbe T & foy RFER 2, S & & @,
i & HafSd ATl &1 el SRl IR olaid=
& el Ve [l & SR PI SYANT BRI 54 0 [

ey gufa urftor 9

e I1 dl b Bl FHW B Al IR §8 B
P1 IS] T8l NEdl B, AT VAl B & 3[dl Bl
3R $XIEI T8l B

fa<itg faawonl @) o en & forw ok wies o
meRai

6. TARI S 39 IR H Sfud s ur<
B 2 [ 1 faxI fdaRu 99y U A 4ifided Terd
I | ad €, IR YIEeS! A1 Ffe F FRYL, SR
U% odl Wed @) Rl SR &7 o g
I onfAe Bl SfEd SNeardd &1 Udh Sed WK B,
ifb I8 MREI T8l & & THY & AR ARSI
T 3ITST FHLM AIS[E BI1 W b WIfd Teld Il
I Ul SFIGI Teld 9] RIS A1 Ffe 3R b
AR AT 9 S Bl 2, afe, afdaa w5
H I Pl TR, 9 AR w9 4 STARTGAISI &
s fFofl Pl gHIfdd B+ Bl SHIE HR Fhd o

WY & IR Ud 3Aifee & ™ & wu 4, &1
YR ol o € 8k R eiifee | UdaRl & wqE
P! gI¢ T 2l ' A

o [T fAarvll & Hifte Tera fdavvr & SiRes!
a1 FfE & PR, 39 SIRgEl b U STRER
3iR eiifeT ey ur<d N Sl AR - F fog
MR Y& BR1 & ol W AR IuGeH 2l
RIS b IRVMREGHYT U HIfdd Teld A
$1 Yl el o & oy gafa oIk Suyga &
RIIETS! b IRUMREGHYT U HIfdd Teld I
1 Ul 81 oI P SRA FfS &b IRV
Th Bl Joldl H 3MUd ©, i drEes] 4
fellveTd, Sirerdrsil, SIFgE®R o, Told
EISISIECADIECISIRCASUE LIRS ICRNESRIIIG S|
gl 9o 2

S
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e SUARI B! S dell @i Il &1 UGl
B RIB BN 3R @B M DI &l
3R UM AR by U Hdfdd Uwciarvl o
Hedidd B

o RUC u8 B {F Il WR WR IRAIUNIel olRdichH
P T V2 Al & MR WR YdEH & SUAN bl
SUgaTdl W ey Farer # dem T8 2 oy,
IRAT H YT oIl URIETl ¥1e & QMR R, RII
Tl a1 Refodl | Heidd Hifde iffdadar
A5 © Sl 9% @l RO f&id & w9 4 SR
R B &HAl R Heedqul Has Y&l B Al

2l

o UHCIGRU WlRd R vl &1 Al U,
faxi faarur SfAfifed e SR geRll &I
IR 39 @R | B-d © Sl et Rfa
U Bl 2

&9 3] Al & 3l dlifse & IR R
3R T 3R Heayul aifse Fspyl & IR 4 oara
= 4 BIs Ascyul HHI e B S 89 U

Jifec & SR YgAFd 2l

g9 S Al B! W T <M U BRd 8, Sl AT
& YRI B T 891 W=l & IR | URife [fiie
AALIBAIAT PI U b1 €, 3R Hiel Hael
IR I Ul & | Halg a1 & v R
Jolifed U & fAdRdl & /M1 S Aobar B, 3R STei
S 81, Hefed YRe el

3R e

7.894 99 & o<l fQaron | afi¥er 375 o
XIfed IRl H | 401 orErRl & faxi faaxo/
forIR SR ® 31.03.2024 dF 31,588.37 TRIS
ST Bl Pl URHURTI 3R I ARRI Bl FAT dY
¥ foIy 3,328.33 FRIS ST Bl el IS4 A B,
S o foRi faaron 9 fa=arR foan = 2l
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S sl & fA<IR faaRvTl / el @l olkal uRie
ARIT oIl URIefd] AR &1 T§ & el Ruld &4
TR DI TS ©, 3R BRI I | S8l I I8 ARSI
& Y § onfier VR iR Ubciarull | etk g,
T TRE 9 VW 9l oRdl WRIEeTdl dl Rule R
JIRT 2l 39 9Mdl & 9aY 4 29X Y § Bl
qaold el fbar T Bl

3N B SR e smasadaei w® R

8. difd1 fafF e =1 Rm, 1949 B AR =gl
F P BIH T SR A F geld ofie sk amM
3R BIf @Il TR 6 13 2

9. WY IRTIE 4 A 8 H Ifcald oRATIRIET Bl
Al & 31EfH, I ule fbar o1 &

A T 94 STFGR 3R WG I {6y &,
Sil B4R A SiR A% & R, B4R 3Alfse
& Il & oIy 3maeya® o iR S= AdIve s
T

B. d& & <Fcd, Sil B8R &M d AU 8, d§b Bl
afdaal & Hav W8 8, iR

C. 9o & Prafedl 3R argRl | urd Red 4R
dfifse & WISHl & fog qaid 4y v €l

10. B9 3 RUIe &3 © b -

A BRI M H, 4% TART B FaRT YRR I
TEI-EN ] 1Y B, ST8l db I YKID] Bl g9RI
ST ¥ W8Il © SIR AR §aIRI ARRT 8] H1
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fog qata Sfea Resd ura gy 2l
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C. & & ol ol Tefd] FART oRaTdRIfard D. TR WX ¥, ol U3, oM AR eI @i &Ik

oeralt & foRi faaronl ) Ruid g4 9w < T8
2 3R s RUld 3l R x4 # 89R <Al
SR w9 ¥ fHger T §;

I : syl
31 : 03 |18 2024

qHdl JdE fdarul dF] ol@ieT AFDl Bl
3IUIT $Rd B, 39 88 d& (& d YR Romd
gl

@ AR FAR & formg,
IIes ABIScc
BH UoileRul H¥r.003089S

Sd/- xx xx

v a1 wE (W)
TH. 9&01.211322

UDIN: 24211322BKBUIR9568
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Schedule
No 31.03.2024

ey gufa urftor 9

Rupees in Thousands

31.03.2023

CAPITAL AND LIABILITIES
CAPITAL 1 423426 423426
RESERVES AND SURPLUS 2 45493196 37469191
DEPOSITS 3 216647993 | 197917692
BORROWINGS 4 41655733 45994699
OTHER LIABILITIES AND PROVISIONS 5 11663350 9935171
TOTAL 315883698 291740179
ASSETS
CASHAND BALANCES WITH RBI 6 12009921 13309006
BALANCES WITH BANKS AND MONEY AT CALLAND 7 31475790 38198202
SHORT NOTICE
INVESTMENTS 8 42965951 37587270
ADVANCES(Net) 9 220709414 | 195556903
FIXED ASSETS(Net) 10 495106 448487
OTHER ASSETS 11 8227516 6640311
TOTAL 315883698 291740179
Contingent Liabilities 12 658072 567170
Sd/- xx xx Sd/- xx xx
(TE. 3 PAR) (.31 ggoteR)
= Ja9® HET J§eIdh
Sd/- xx xx
(M g1 Ri)
3reger
Sd/- xx xx Sd/- xx xx Sd/- xx xx Sd/- xx xx
(STﬁ{%TEE) (R AR {’Pﬁ) (fa. <fa IAI) (TSt S Tl?lﬁ)
IEEEIH IEEEIH) freor o

o fafr @1 gaRI Ruld & ey ||
RI | HSUT Hd M@ S FAR.,
fears : 03.05.2024 RETANGECI RS

BH UollbRUT Ev1.003089S

Sd/- xx xx

. Fild $AR (TER)
JMSITRITS Al AR1.211322
UDIN: 24211322BKBUIR9568
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31 arf, 2024 & THT g 3 fee &w v g1fy A

Schedule Rupees in Thousands
No 31.03.2024  31.03.2023
INCOME
Interest Earned 13 28099431 24037697
Other Income 14 5183842 4610895
TOTAL INCOME 33283273 28648592
EXPENDITURE
Interest Expended 15 14006252 11344465
Operating Expenses 16 6718436 6581864
Provisions and Contingencies 17 4534580 4770711
TOTAL EXPENDITURE 25259268 22697040
PROFIT/LOSS
Net Profit/Loss (-) for the Year 8024005 5951552
Profit/Loss (-) Brought Forward 29304849 24543607
TOTAL 37328854 30495159
APPROPRIATIONS
Transfer to Statutory Reserves 1604801 1190310
Transfer to IFR 0 0
Balance Carried over to Balance Sheet 35724053 29304849
TOTAL 37328854 30495159
Sd/- xx xx Sd/- xx xx
(Ta. ¥fa $9R) (.31 ggoteR)
&I yged HET yaed
Sd/- xx xx
(I w1 i)
3reaer
Sd/- xx xx Sd/- xx xx Sd/- xx xx Sd/- xx xx
(a1fHet®) (]19] PHAR <) (fa. =fq a3+) (SIS S TER)
B freers IREAEG IRCAIE
Herd fafd 91 gl Ruld & ded 4l
R . HSUT Hd @ U8 PAR.,
fete £ 03.05.2024 AT ARATHR
BH USIHRUT HR1.003089S
Sd/- xx xx

) LI
m&ﬁ@mﬁa %éng

UDIN: 24211322BKBUIR9568
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Particulars 31.03.2024 31.03.2023

l. For Nationalised Banks

Capital ( Fully owned by Central Government)

Il. For Banks Incorporated Outside India

1. Capital ( The amount brought by banks by way of startup
Capital as prescribed by RBI should be shown under this
head)

Total

Mll. For Other Banks
(1) Authorised Capital
2000000000 shares of Rs.10/- each 20000000 20000000

(2) Issued Capital
42342640 shares of Rs. 10/- each 423426 423426

(3) Subscribed Capital
42342640 shares of Rs. 10/- each 423426 423426

(4) Called up Capital
42342640 shares of Rs. 10/- each 423426 423426

(5) Fully Paid up Capital

42342640 Shares of Rs.10/- each 423426 423426

V. Share Capital Deposit 0 0
TOTAL 423426 423426

CHIEF MANAGER GENERAL MANAGER

(ACCOUNTS)
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2023 - 2024
IR 2 FRfrT
(¥R IR )
Particulars 31.03.2024 31.03.2023
. STATUTORY RESERVES
Opening Balance 7717612 6527302
Additions during the year 1604801 1190310
Deductions during the year 0 0
TOTAL 9322413 7717612
Il CAPITAL RESERVES
Opening Balance 6730 6730
Additions during the year 0 0
Deductions during the year 0 0
TOTAL 6730 6730
lil. SHARE PREMIUM
Opening Balance 0 0
Additions during the year 0 0
Deductions during the year 0 0
TOTAL 0 0
IV. REVENUE & OTHER RESERVES
(i) REVENUE RESERVE
Opening Balance 0 0
Additions during the year 0 0
Deductions during the year 0 0
TOTAL 0 0
(ii) INVESTMENT FLUCTUATION RESERVE (IFR)
Opening Balance 440000 440000
Additions during the year 0 0
Deductions during the year 0 0
TOTAL 440000 440000
V. Balance in Profit & Loss Account 29304849 | 24543607
Add: Profit of FY 2022-23 8024005 5951552
Less: Profit transfer to Statutory Reserve 1604801 1190310
Less: Profit transfer to IFR 0 0
TOTAL 35724053 | 29304849
GRAND TOTAL ( I+lI+llI+IV+V) 45493196 | 37469191

CHIEF MANAGER
(ACCOUNTS)

GENERAL MANAGER
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2023 - 2024
I 3 SHTE
(P T&IRI H)
Particulars 31.03.2024  31.03.2023
Al DEMAND DEPOSITS
i) From Banks 0 0
i) From Others 3125204 2963101
Il. SAVINGS BANK DEPOSITS 75013090 70383315
. TERM DEPOSITS
i) From Banks 5700000 4950000
i) From Others 132809699 119621276
TOTAL (A LIl & 111) 216647993 197917692
B.I Deposits of Branches in India 216647993 197917692
Il. Deposits of Branches outside India 0 0
TOTAL 216647993 197917692
I 4 IR
(P9 TR H)

Particulars

31.03.2024

31.03.2023

l. BORROWINGS IN INDIA

i.) Reserve Bank of India 0 0

ii.) Canara Bank 0 0

iii) Other Institutions & Agencies 41655733 45994699

Total 41655733 45994699

II. BORROWINGS OUTSIDE INDIA 0 0
TOTAL (1 & 11) 41655733 45994699

CHIEF MANAGER
(ACCOUNTS)

GENERAL MANAGER



1t TG e Ity Ry urfior

g 5 I TgAe
(P9 TIRI H)
Particulars 31.03.2024 31.03.2023
l. Bills Payable ( DDs payable+ Pay orders issued) 200264 175725
II. Inter Branch Adjustments 0 0
. Interest Accrued 843578 799718
IV. Others 2457811 2175181
\Y Provisions 8161697 6784547
TOTAL 11663350 9935171
FTgar 6 el Rord § & 9 Toe Ta oW
(¥7 TOINI 4)
Particulars 31.03.2024  31.03.2023
l. Cash in Hand ( Including Foreign Currency Notes) 803183 822783
II. Balances with Reserve Bank of India
i) In Current Account 10206738 7736223
ii) In Other Accounts 1000000 4750000
TOTAL 12009921 13309006
gt 7 doi d sfaey 7 #7in W) T U FIA | g o=
(¥ TR )
Particulars 31.03.2024 31.03.2023
l. Balances with Banks
i) In Current Account 321190 445702
ii) In Other Deposit Accounts 31154600 37752500
TOTAL 31475790 38198202
Il. Money at Call & Short Notice 0 0
TOTAL (1+11) 31475790 38198202
CHIEF MANAGER GENERAL MANAGER
(ACCOUNTS)
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2023 - 2024
I 8 far
(¥ TR )
Particulars 31.03.2024 31.03.2023
l. INVESTMENTS IN INDIA

i.) Government Securities 42583673 37179410
ii.) Other approved Securities 0 0
iii) Shares 4990 4990
iv) Debentures & Bonds 302200 402870
v) Subsidiaries and /or Joint Ventures 0 0
vi) Others 75088 0
TOTAL 42965951 37587270

CHIEF MANAGER GENERAL MANAGER

(ACCOUNTS)
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2023 - 2024
I 9 FPeT FH
(¥R IR )
Particulars 31.03.2024  31.03.2023
A i) Bills purchased and discounted 0 0
ii) Cash Credits, Overdrafts & Loans repayable on demand 135705750 123646780
iii) Term Loans 88095678 74989224
TOTAL 223801428 198636004
B. i) Secured by Tangible Assets 187664627 196485913
ii) Covered by Bank / Govt. Guarantees 0 0
iil) Unsecured 36136801 2150091
TOTAL 223801428 198636004
C. 1. ADVANCES IN INDIA
i) Priority Sector 205023024 179226010
i) Public Sector 0 0
i) Banks 0 0
iv) Others 18778404 19409994
TOTAL 223801428 198636004
2.ADVANCES OUTSIDE INDIA
i) Due from Banks 0 0
ii) Due from others 0 0
a) Bills purchased and discounted 0 0
b) Syndicate Loans 0 0
TOTAL 0 0
GROSS ADVANCES 223801428 198636004
Less: Outstanding NPA Provision : 3092014 3079101
Less: Claims Received 0 0
Net Advances 220709414 195556903

CHIEF MANAGER

(ACCOUNTS)

GENERAL MANAGER
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2023 - 2024
Fggar 10 3raer it
(P9 TR H)
Particulars 31.03.2024 31.03.2023
l. Land (Own & Prajabhavans)
Additions during the year 0 0
Deductions during the year 0 0
Total 0 0
. PREMISES
At cost as on 31st March of preceding year 158093 158093
Additions during the year 1745 0
Deductions during the year 0 0
Depreciation to date 21192 18731
Total 138646 139362
III. OTHER FIXED ASSETS ( Including Furniture & Fittings)
At cost as on 31st March of the preceding year 1191558 1140454
Additions during the year 176591 122059
Deductions during the year 211146 70955
Depreciation to date 800543 882433
TOTAL 356460 309125
TOTAL (1+11+11) 495106 448487
St 11 3= it
(¥1 ToIRNI H)

Particulars

31.03.2024

31.03.2023

l. Inter-Office Adjustments 134996 70039
Il. Interest Accrued/Receivable 1501639 1265808
. Stationery and Stamps 1172 720
V. Tax Paid In Advance (Net of Provision) 26000 0
V. Tax Deducted at Source 6544 3047
VI. Deferred Tax 10217 10010
VII. Others 6546948 5290687

TOTAL 8227516 6640311

CHIEF MANAGER
(ACCOUNTS)

GENERAL MANAGER
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2023 - 2024
s 12 FHRAD TTaATe
(¥ T&IRI H))
Particulars 31.03.2024  31.03.2023
l. Claims against the Bank not ackonowledged as Debts 521 646
II. Liability on account of outstanidng Foreign Contracts 0 0
Ii. Guarantees given on behalf of Constituents 101698 93566
V. Acceptances, Endorsements and other obligations 0 0
V. Other Items for which the bank is contingently liable(DEA Fund) 551949 471452
VI. TDS demand of the Branches as per TRACES 3904 1506
TOTAL 658072 567170
Fggar 13 Fifsta samet
(¥ TR )
Particulars 31.03.2024 31.03.2023
l. Interest/Discount on Advances/Bills 21872041 19375704
Il. Income on Investments 3060078 2813189
. Interest on Balances with RBI & Other Inter Bank Funds 3167312 1848804
IV. Others 0 0
TOTAL 28099431 24037697

CHIEF MANAGER GENERAL MANAGER

(ACCOUNTS )
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g 14 = I
(P9 IR H)

Particulars 31.03.2024  31.03.2023
l. Commission, Exchange and Brokerage 135016 102457
II. Profit on Sale of Investments 29061 3027
Less: Loss on Sale of Investments -691 0
. Profit on sale of Land, Building, Vehicles & other Assets etc. 11622 5218

Less: Loss on sale of Land, Building, Vehicle
& other Assets etc. -1317 -1414
V. Commission on Life Insurance 51212 34847
V. Recovery under Written of Loans 476 476
VI. Inspection Charges 716811 701818
VIL. Processing Charges 1275242 1177433
VIII. Reversal of Excess Provision of Previous Year 0 1240
IX. Taxes Refund-Service Tax 6537 27071
X Miscellaneous Income-PSLC 1874270 1571150
Xl. Miscellaneous Income-Others 1085603 987572
TOTAL 5183842 4610895

sggar 15 s g
(¥l TIRI H)
Particulars 31.03.2024 31.03.2023
l. Interest on Deposits 10594408 8475172
II. Interest on RBI / Inter Bank Borrowings 3411844 2869293
11, Others 0 0
TOTAL 14006252 11344465
CHIEF MANAGER GENERAL MANAGER
(ACCOUNTS)
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2023 - 2024
g 16 uRarew =g
(¥R TR )
Particulars 31.03.2024 31.03.2023
l. Payment to and Provisions for Employees 4666257 4733727
Il. Traveling expenses 40193 37301
. Rent, Taxes and Lighting 152236 144967
V. Printing and Stationery 32808 32818
V. Advertising and Publicity 6100 1584
VI. Depreciation on Bank Property 112235 88425
VI Directors fees, Allowances and Meeting Expenses 424 258
VIIL. Auditors Fees and Expenses 11068 8888
IX. Law Charges 2885 2297
X. Postage & Telephones etc. 8578 10020
Xl. CBS & Computer Maintenance 386809 305615
XiII. Insurance 255419 228977
Xl Other Expenditure 1043974 986987
TOTAL 6718436 6581864
s 17 YTaE TF SHaxITe
(¥ ToIRNI H)
Particulars 31.03.2024 31.03.2023
l. Provisions for NPA 249666 133070
II. Provisions for Income Tax 2806971 1991940
Ii. Provisions for Deferred Tax -207 1046
V. Provisions for Standard Assets 78150 44655
V. Provisions for Rural Advances 1400000 2600000
TOTAL 4534580 4770711

CHIEF MANAGER
(ACCOUNTS)

GENERAL MANAGER
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dartt &1 YR

9% & faxiig fdavor PRRIRIG AFd RuRT SIR HMRd
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TPSced AIM gRI SIRI 6y v dened @ik
oGl AM$ YR (SMEHAITRE), TRl IR YRd |
dfd1 SeE | saferdl

. 3TToheT=l bl AT

o faexforat & FaRT & e yedee 3
JOR a=ar 21 R FoR axa 999 37 &
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et afed) qen Rafén safyr & Skm Rad
D TN 3T AR T F R R RO TR
FRAT TP &l yagd v I8 fogarg axar @
5 facia faarol & SRt & fobe e 3er
3fud vd i €1 wfesy & 39 910l aRafds
TR $91 38 14 & wad 21 wigsy # e
e H afe Dis TeeH & dF 3 I v wias
D srafeat & aroar fear smem

. XTeTed o1 fHerfRoT

s giad 9 foear sar ar, 3ma ik = &
e A= sdel & 3ufud smaR W) fean
ST 2

ey gufa urftor 9

3.2 ¥R Rerd do/mars gR1 fadaqul AMes! &
IR 3T SR (TTUIE) R aRabiod smsf
3T P Brsax, At 3k fae w sufaa @
R 1S1-31, I 89 W, @y 3R g e
& Fiafa ferar e 21

3.3. 91 ! Al R o/ @l oW &R 81 @i
A qrdr <) oI R

3.4. 2ifdhd Heu 9 B W 3fid uRusdl d&b 4IRd
(Tadigq)" srofl | fFdY IR I (/191 & 37elm)
P! fSpl/ARA & 9Ag 8 9gaHl Sl 2

3.5 (i) RS AN & IR YaE R, 3 i
TRS! o OXI 31afe & fere & @ (i) TR =R
R BHITH, 5 3uTad & w9 § UgaHT S g,
@ BIEdR a1 TH PHITH IR Yeb I 3R
e Tl @ e & 3R ) e # o
T

3.6 IRI R fefags & T d g 3m7 H 70T Ahad
P MR W D T &, FT9 39D G0N B STl
2 3R 3 yTa &A@ IR T B 2l

3.7 FENTIE gRI IR or@r A+s 19 & 3R
uee vdt & St ulRkaed & uee W fae T
FRTAT & FeH # N a8+ AfEd uee & YT
@y g1 @ # ugaH for S g

3.8 sifiey 9afd S| R S & A9 |, 96 JHI
- I WR ARRTS gaRI [Afds &R ® @
UIGe o1 8l 2l

3.9 gaaH TR @@l & 9 |, 9y qar 3=
JUR o1 B @1 § g1 T € 91 D agent
& AT U JI B 3 & w9 A q@rar W 2
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4. foaw

4 NWRBRI Uyl H e Fuer [y w® g
Py oI 21 WRerR! Uil & e =1 e Bl
"R A W g fFan S 2l

Tifewor : A9 Bl A AR F @it fear s

2, S & uRugadt a& aiRa (Tadiva), fasl & forg
SUE (TUHUN) SIR URd Red §& & fFenfaden

$ AR ST & o1y smenlRa (Tawwel)l

) uRuggar & fav efka” (vacion) | 596 3fafa
o 9w g foe s €, fo2 afRRuaaan fafa
o TRd AT TR &

i) '"oR ¥ fav ek’ (vauwdl) 596 sraifa v

fraer g foe s &, f5r8 3req difeis qea/

15T &1 § 3dR Te1d & BRIS B 36 & T

I gufga foe ad €1 3= @ & g 9 90

et & 3ex T Hiew W@RiaT 7 &

iil) "fowa & fow Sucter” (vuwes) $9b Jidifd v
e ura e s &, fome aftexor 3o et
Sfor, I, Tedieg ar vedivs Afvr, # T&l
oo s apan

ARara Rerd §F & Feel & gaR go w7 d
oot & T © ;. itaxon ® Uae Tobam mam 2

() TRt gfaygfaat

(i) 3= sqglﬁf\aa gfayfoat
(iii) =1

(iv) fedR sk g m

(v) srufirdt silR/ar deanh

(Vi) &=

ey gufa urftor 9

4.2 faawl st sfymger ama

) cerelt, dHre, gfayfd d9eT & (THE),
anfe, s faen & srfemrgor & wwg 3rer foe sma
2, ugel & =g fopar o7en € 3R 3% ena |
et &t fosan S

3) 0T IUHRUT W 37eT fosarm /vt Tesam mam Wisa
ATy TS 1T TT/3MT & Jq § HHT ST
3R amra/fad ufawer 9 ger fear smem

g) Toaell ot e o o AR 3 v b FFER
frefRa @ s

) SHeHl R aTa gt @ giafadl $ anm
I o1 T e

4.3 Tl ohe

F) TICTH & Sad aigd a9, afe FE g
3ifoha Hea & 31t el 7, a1 Hika SAa e
R R sfemfad fed sa &1 o amat § FReR
gfetel & YR W a2y uRkudadr safer & fere
N o1 aiRkehes a=ar aifeel Nfm o o
ufeeq "fael R et oY & d8d I B
gt wwmafsa feear el

3M) TIERCl/theE ¥ vacied o & gfaygfaat &
FaR0T FeRor fafyr & ~gam srfenrgor emd/ag)
Iod §I9R qed W fooar Jmeml v FeRoi R
edgT™, afe &, 3@ QX1 yae fowar s 1
Ty, TACITA | TOHES S0 P 3ia=0T g
Jou/a8 gea W fovar S @1 3R A &
q1e 39 yfayfdl & gaedia gia faar S
&, TR ¥y 399 Jeaerd afe @ &, al

o o
DI TaUT THIT ST TMEC|

3) UEwed 3R Tauwel o siaifa gfayfaat @
e AR &RAT R
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ey gufa urftor 9

Government /Approved Securities
l. Central Govt. Securities
ii. State Govt. Securities

At market prices /YTM as Published by FBIL on
appropriations yield to maturity basis as per RBI
guidelines.

Equity shares

At market prices, if quoted, otherwise at breakup
value of the shares as per latest balance sheet,
otherwise at Rs.1 per company.

Bonds and Debentures(not in nature of
advances)

At market price, if quoted, or on appropriate yield
to maturity basis not exceeding redemption value
as per RBI/FIBIL guidelines.

Units of Mutual Funds

As per stock exchange quotation, if quoted; at re-
purchase price & NAV, if unquoted.

TeRed 3R Taced Sl #§ 35 geaied R« aR
Topa ST @ SR qeoET/ e 38 3 IS aiiasol
§ APpiera fpar Seml GRS aRvl & e Fad
TeaE™, afc &, 1 graent+a foar smem, safe fae
Jeaad= 3ufera fopar seml SR @ 3ifea e
M & J1€, OB B J1ae & §6, 3ei-3e
gfayfa @ S8t gea uRafda @

4.4 9Rarg Rerd d & aniesll Rigidal & AR
fqaen & fawes R sifHwes snfeaal & a0 &

i foma T &

a9 9r fFrenfeq g9 w99 SO, 9 -

®) 90 fet & s1fere srafer & few somst/forea
(aRRugaar fer |fed) sifaea <& &l

Q) ke AR & A §, afe fHar do @
Je U7 3UA A B W 39 B B AR Al
gfd IR 6.1/~ W geifea fear smar &, 3k
o ORI @ sifenfed faer AT S 2

) fEew/Eg v § fov e e afie geta &
AN SO q1 39 R o faet w® S eqemg
HES TR &l

¥) sifrwres gfagfaat & ded & sma & Aar
T & S 3R aRAa Roid §5 & anfeett

fagidl & FUR qeugT W yaen faar s
AAfeTee faaen w foe e geaE @ 3=
foreres anftadl & qeoae= & gfa s &
fosam T 21

4.5 faaent o1 fHaue=

®) UIEITH & [U § quiiged faer o faght W @/
g @ Tafera foraer & wika st omma/ag
qed & IR R @19 3R & @ § ar=ar &
ST 2 3R vadien qifaRor & faw & fagh
R I A4 df FAged 19T Yol 3R ARIEar
G P G B ST 2

@) vernrd/Taumet Sof § faaw o fag w @/
g1 @ @ 3R &t @ & A fean sl

4.6. \rdh g A  (TH 2 ©H)

TehEH & 3iTa gfayfeai & foe feie 07.01.2014
& ARAT Red §6 & IRTF & IR, haw deH
& 3TRe13ng/2013-14/434 3mRui<isl.
3N IRIRET. 9. T 74/03.05.33/2013-14,
& AR Al G Aidhe (29 2 TH) g1l & fere yraem
g BT gl
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4.7. fa9 3aR-uga sIRfafa &1 g =

ufgsy & yfawal § ged T GRET I o) &g TaTE
FRfEfl @ TR &= & T IR Red §@ =
(83 grfor I B Breax) et d@r o e i,
e T I sRaEens/2017-18/147 SR
dgr §iar.agsr.102/21.04.18/2017-18 fadisw
02.04.2018, 3tk amRatamg/2017-18/200 S1a13rR.
I §idrari. 113/21.04.048/2017-18 fe=is
15.06.2018 (w94t smgfua anfvrfsos do)f®
frgaR facia av 2020-21 3 fawr saR-gg@
ARf&T & o IR

IFA AT T A H I FH T

®) a¥ & e faen & fagr ¥ g fae oy
Q) IS TSI & TeTax I fad @y

P FEUEAR & 3alRka foear s & arfe 3msuwsR
3T vaEwdt 3R vewew wfaum & fer # fRaER
T T F B 2% & &l T GHT 39 TeT D 3
gut ot 3rafer § UTe AT

5. =rur/3afha 3R 39 ) gyag=

5.1 9Rarg Rerd 3@ & foem el & 3gaR %o
3R I o fefeq sk iR-Frenfea & w0 #
Fiifepa fpd s &1 o1 anfaai sifenfed
A SEN 5

1. 90 &t ¥ 31t 19ty & foe amafy o1 R =ret
FR/ga o= e g 1

2. 3aR gITe a1 e KOT & @i "H-aid’ & &,
I, @mar 90 Tt a6 gwman fer woRr </
SITERUT AT & 31T &l & a1 @ # Tl gaR
@ S & Bl € a1 39 goe-ud B Iy &
R 3T 1T P FIR IR B o FTHRIT qafe
T &

ey gufa urftor 9

3. foet ot @l/4s, foer 90 fei & sifers srafer
& fore arfoea <& 2

4. FY JAT & Fag H, Feqary HAAr & AW H
o I a1 e TR @1 wea Al & fae
g gl 2l

5. @Y M & Hag H, dal 3791 HFar & A §
o % a1 et Tk ve waa dim & fae
g gl 2l

5.2 AR Red §F & AMCE! & AR Ji-rsnted
ATl P FaAHS, ey 3R aieRD
il & w0 § freaR aitga foaar man &

1. 3auF® qufd ag &, st 12 7= a1 399
HA Fafer & fow sfenfea aar 21

2. wfeg Sufy ag &, s 12 w811 & 3afa &
fore sran™e Gufa & 9 #§ &4 @l 2l

3. IfYoR® Hufd a8 &, 3 &f1 gufg & 9 §
U T &, Afed g¥t oRE §e¢ @i H Al
STET 74T 2

5.3 s siftreiRal grr ffeiRa fden & srgam
I Radl & fae yrag= @1 Far g afe
I8 9ROy Rerd §6 gr1 faifa g foe mw
JAdH J1ag™ & TRR H &l

THTD AT

1. it =01 & foe s grae= 15%

2. IRRMEa sniaal W sifaRaa graa= 10% s
IR IR &, 1 370! agent ara geg 10%
3 3fos & &

Tfera snfaar

Riga am 1. oo 3 dB - 25%
2.t dddadd - 40%
3. d9 o ¥ fes 100%
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100%
100%

SRIRF&T A
gifveRe® s

foamqul ame & ded TI-|1g SiEA o fHem
gg 9Ra Red §6 & AMEs & AR T &
Fata Fifaea s IR R §6 7 100% grae=
G @I gwaa o

5.4 Myt # foRy =g+ yeg= SR ag@ =@l
D TN IS g WY g

5.5 afe %01 @I TUIT & AT Figd & 3R afE
I Fradl & SR fMgiRa amdEt o = a=ar
A, @ 3 g7 Frefed @ & w0 A affea @R
T B

5.6 fuea auf # sg¢ @ & st 78 AR B agen
B W 3 I aGent I & oG P et AT
Ei

5.7 fueer auf & vgam ™ A W 3w @,
S a1 9 A OR frenfed a9 T yeamafda e
ST & 3R T a¥ & 1Sl 3 H | gerT St

gl

5.8 vdie # agferal @ = HAER wERifod
e sma €
1. 99~
2. 39a & fovar man et 3R
3. ga f¥r /4

Y STET THaRI fues HaR & STl &, gTe
AYTaE @ qo 0 (e i), T9 3R
ST B P W GHITSIT Thar ST 2l

5.9 srda Rera §& & feen fordell & s/aR eedie
& fore Ty yraem=it & 3rermar 9m=T gTae
N g sl & fore &= &1 wRaa Rad §6
& faem frdel & AR gARintea s @
AMS Al & w9 & T0ET & ST &1 AFD
R R Jraa™1 B g TIUIE & FY H TOMT

ey yufa yrdfior o=

T IR I} & GoR-uF B IG5 & Siana
3= el 3R gragE & 3iaifa O yagE
ol T &l

6. snfeaal &t fagt ar siaxor

6.1 smEard=h : §o shfew afea ar sifew fed
TP F R 9 Tewfiar § 3wt o siaxor
aRaT 2 IR Raid &6 & wnfeel fagidal &
3SR, dfc e Afgd Fewhiar &, a 35
GRT SR B TR o G fer o i
¥ 39 fooar smar & 3R SiEl § geunh g, a
3% gRT TR & RN THRd eI Ay o
At o arffpa fopan smar @1 afe gewfiar
ShfEw fed & O §F gRT IR B T JEd
T Afer & 3gRT & siarfa afiged faa
ST & 3R S8 § Feum &, a7 §6 gRT SRy
&I T T TR 3 o1 A 7 aitea
fopan sar 21 afe gewfiar siftew fea & ar
I gRT IR & TR TATT FEHIHIET 13T B
a7 of @ 3o b wu H qrrar A 2

6.2 dteaeeEt ; grefidar &3 0T HOT gl
(oauas) o @Ria a1 fad & fae §6 a=e
Rl gl fadd & oeT § S grafiedr &9 &
T B YRT R & aTIed B 5 & 3R @RI
F a1 # 9RO Red 9 & IR wewH
& WA ¥ dF 1A & & anad B 1
IR P i P TS oaT 2 399 SiEw ar
FOT MRl &1 3TaR0T &1 81 &1 diesvas
B ot Ry ifErm ome g1 & @ ¥ fafag
3T & w9 F Rprg & 3 € 3R dreaeas o
wRial & fore garn T St 37 Fg & w9
7 geifar e 2l

7. 3tge sufwral 3l graEm
7.1. 3791 981 §aR) M W, TR 3R 37 3nfaat

B Ufaefas ard & 3MgR W Thar T 2l

7.2 3T YT TR U4 37T Tl P gRT 96 &
IH WaATIBR FdRd T T & 8.1 B JA=
R Y @ra ¥ forar man 2




aifys yiaded .
18 5 o sty TR g A=
IS 9o+ R HedgTd &l J1ae™ wTal T T
& Faife s frmio R 6 g1 oo O @
el fowar man

7.4 T gfod &I & IR THUATH & IR W
anfaat R geogm Afd fosar mar @

Dep Rate
(after considering
residual value)

7.3 05U IRPR TF AdST+D ST D T v
INTEH ¥ §915 T U9 90 o foe 3ua fe s
g o Wad URER! @ W gufd & w9 3§
g sifeea fovar w1l &9 e o a)IER AR
3T SgAId & AT gty Wi afeT

Nature of Asset Method of

Depreciation

1 Bank owned (Freehold/ Leasehold) | 60 years Straight Line Method 1.58%
Building.

2 Furniture & Fittings, Electrical 10 years Straight Line Method 9.50%
equipments other than Computers.

3 Electronic Equipments. 5 years Straight Line Method 20.00%

4 Other Equipments. 7 years Straight Line Method 13.57%

5 Computers/Laptops/Tablet / 3 years Straight Line Method 33.33%
| Pads/Printers etc., (Under staff
furniture Scheme)

6 Vehicles including Motor Car, 5 years Straight Line Method 20.00%
Motorcycle, Bicycle etc.,

*%.1/- oEfire qea 5 qf W SUY B b AT @ 59 9 & ieia T STeT T4l

SR Siad & |1 WU & fo a3 fean 1 R
*5 |Iel Ul S9A B4 &b AFAI SUAN Silgd b 1l
31 Huftrdl ol Brsax |l Hukrl & forg 5 % srafire
e T a1 T B

7.5 3/ sl wR staffaaal o JeagT,
FfaRfed & foT & dax, gggua ® w® (e
@ T F YR W) foar wam

7 .6 3gETe foRmaT, e vd I@-IQ4 - JSi Wad
T o=t § Fera emanstt & g srafad gR
T 113 & fawrar a9a foear man g1 39 af¥r @
qTar & siauid faam mar @ 3R waAt & faw
wfeas drmer 1fer & siafa fexaman mon &1 9a-
JHY W 39 9T P FRAAAT U9 IEEd $ T

8. wmHarfXal I ufkeny :

8.1 ooy wiawn fof&r arsn & 3ianfa 3 3iee
B 3 @ Gfug vu § ow 3R gy @ |
SIET STt 2l

8.2 wnfew 3ueH iy vd wmfes gedt AadraRur
ot (3 ffaRa oRemw €), & deg & wfow

@ T3 B GAad = & e 6 IR
Siras & e & U 319 3ueH Y SR gedt
Fadravor faftr s < @1 dHifea geata
& YR R JISH 3R Geel Tdaiarvl & fore
e e s g
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8.3 U <uar & dag # (3 Jar faafa ) fiam
arar afkeny 8), 9t eamsit & fam & fae
¥ 9RO 3= a1 fm, Sfear wwe sta=
g frme 3R sTEsTEeTE gefera shaw
S e oA fafies & T gem fafy de
R @ & dMifdd qeaia & IR R 4o &
foe are foar 5 <@t @1 e & ARt gt
il & 3R, ¢fEe wey IT oAa! Sl
qaneer vasn/2523/3-1/2019-20 f&isw
12.12.2019, 5 auf &t 315t g IR ANe=
@1 ufReheq fear a1 &1 2

dor fafd, 2018 & wed o wdyd 4 deH
b H ANEM BRa¥! 2020 | U W4 b RIR
31y WA Urvl §6 (FHER)) deH he oXe
P! W1 {1 SIIdl 81 HHie NB.HO.IDD.RRB/
1056/316 (U2r)/2019-20 f&Hi® 05.02.2020.

8.4 I UeE AT (THUIEs) @ T INEN
989 & AN dFifdd 39T & YR TR @TH
g1 @ @ 9k fae s

8.5 wfRed AAIMGRI : 31y WIf AV d& (HHar))
Yo fafe - 2018 & fafs wwan 27 & 4R,
W 9edl & foy “wfed qaifght w® oM
(@RIR)"" g &I H@gE &, Sl Fefoliaa w®
TH12 STeldl & 31 fdgatl & el dIeiR &l g1/
mm%ﬁﬂftﬂa:

o FHHANI FRE 20 94 9! € Al G R <l Bl
o HIfc DI @MW 3 W& | B a1 Bl Al

o 5 THAR) @1 oiEd wa1 4 5 94 | 1fdd B! 3@
& gfg T8l o) SIgdl, gt 6 el oEd Aar fH=
9 Rerfty # 33 9 =1fd% 7 21 SiR I7 SU Hartght
31 fafd | ol & o Il 2

3Ad 3ed, YUolEl (Har]) de fag[-2018 &
fafrrm 27 & SufafE (2) 3 s © 6 su-fafem
(1) & Ted <l ¥ Wfesd Aagil & forg fafed # ww
A 94 3 HEM bl Al WPl $1 AHdl Bl
Fgfda mier! S9d sifed 4 ffde s@Efy o1 Fwra

ey gufa urftor 9

A Ugel YAIFGRI BI AFART &1 I STBR el PRl o,
JaIgRl Sa sl & FHIf | Ugel AdIghl ol
AR 3 ¥ STBR 21 BRI 7, HaAIFgRl Sad Ade
P! FAIK P! TRE 9 Y9! 81 SIel

9. I WX &N .

(i) T X & FHaR sToER Ao 1961 va
3% gr1 T e fafag =nfae foia/@rt
fiat & anaR = fpar ST &1 ar & grae
(3173 R 3R R SIS B ") a1 I %
AR 3 IR SR @ (3 3 fae gTaem geres),
S 41 | &1, B AT U & 3 I3t | AT
3= skt & cwifan siar @1 sfaRed @i &
HRUT AT Plg TAT 3 Bl @ SR GIaH A
A S &, a5 9 & o mi gy &, 3
¥ ¥ fovar oam 81 39 oRe afe o= af &
RE X & e Ao & ar 39 atad af &
ax & fore g e grae™ & sraifd s & w9 §
uRRkepfera fepar smar 21

(i) sl aReufwl R w5 & 99 3= ge
aq VT B PROT & ST JTel SRl TTPR
3R orar 3T B eaE H @I} &l ST aIfEe.
RIfid o sivaal & Haeg § orkar Ane 22
AT & gRI JIRT ARGl & 3R faar
foram e 21

10. fHaa @y

T IT |, dNd vd giial & sfafRea f=fefaa
'TraaTT 3R SHHGaEN’ & URebed & §1g fHdd
o eI ST &

o AR & foIU yTaea=

o 3T JIMT 3R Fawit & fore graem/sce
T

o UMD AT WR Jaea=
o TTIOT AT & fow yraa=
o I I 3R 39%Ud e
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11. Y™, 3THIHD 2adE 3T HTHI D
<Nk

11.1. meRed gam sgar 12 # <@fa e &
3 3gash & IRvmH B¢ Taare/faarmq/ac
® TR Tuem, smer @ fAuem, wit Ry
<1fer, <fdemTa arezar & ot gl il gersRT
GRT 3o ST aret |, anfE & foepd W)
fadx axa €1 smddesg grT fHaiRa o
A 29 & e § 8% - JUEeds, T
yag foe & yaed & Afma & FgaR
AHAD ST IR AR & d&d 30T
g 3R 9% & yfaga aRura &1 grml e
3% & Ieora W ol gaR @ difas R
SRRET

11.2. fachg faaxforat & sl snfaal &
AT T8l & T

12. safsal &t &f|a

STa ot 3R S o ST WA Jfer g I
e & e gl 2, a8 S & fore fo fot
FaRe a7 e d@l & BRI A g
TgaH gl 2 T 7, 3 & S my i
B TS IS o 0 & o A S 2

13. 3R faria Rafda

dEE & URYA §EAl Ul & fRuFRAl & SR
sfg.ald. HO./3477/414-51-1/2019-20 f&i®
02.03.2020 (4Rux ww=d 50/s14-12/2020) =i
fqa=o1 - @ral R Al | UbCIaxvl R, A6ES A §& 6l
fEer & 2 o oo uriSTes S & wifdfere oraraiatet
3! [OME] o e 31 WIfd e $7 AR |dl 3
B ORI daRv1 TR BR Bl GiAen e[ B+ &
foy o wifdfde oRkar Wetdl & Aregd | AR
fafics wHen &1 TS T

gy g yrur o'
14. @s Ruifda

d% @ M Aree TS 4 Fad e meifie
Rulé amg ws & srafll dfd ddarem afed dfdbl
gafely, AS-17 & dgd Ws RulfdT 91 smaeudd =1 2
Hrnifers el | &1 18] Hal ® Sl AeI-8Ter SilRkgH
I8 B Bl

15. Gafdd Y&l Ybc bl

a. RIS 4, I BRI b §RT AfdfFga aegel siik
HEMEH® b P Haltd Uel 8l S8 YA Sy 1Y de
3R M 9% & @ SR B @ 7 fog S 2

16. doi die, Hifhe U M ABISC AR T
19 17 SfeRaa sfiws! & Mdedd oIk w0d H

quiifsd faar T 2

17. 1] 99 & @R B gfte A & oy oret FEl
3Maea% B, fUod i & fidel bl gadiga/ AR
forar T B

18. 3@f¥l & forg 9fg oM a1 &1, gd @fdl #g iR
< Aifd | aRad:

YU & AR, 94 &b QR Adbd Gl I/ T B
1% ¥ f® B DI Yd A /TI Tl 1,
T4 U 5% d8d dfd & oIy g &4 a1 21,
qd 3l 3R SRR Al R EWEE gRI
FuiRa orar Afddl § uRadd R JSHIHu 3l
SICRICTS I

19. 3 YAV 3R TEeH :

541 SRyl H I <udel R uraUEl H Uil
IRl & foIv drae | Hdfad 745.10 RIS wUU
31 3 onfie R



1t TG e Ity Ry urfior

20. 3= AUl :

11l STTAI H 31 URAURK - 3R H 524.77 BRI WU DI 0 M 2, S U TSl FGdH | Heferd
2l

@) @l & forw Aica
1. fams ot
F) e Yol @t |@xa

(xS # wif2)
SI. No. Particulars 2023-24 2022-23

i) CommonEquity Tier 1 capital

(CET 1) / Paid up share capital and reserves

(net of deductions, if any) 4546.64 3744.26
ii) Additional Tier1 capital/ Other Tier1 capital 0.00 0.00
iii) Tier1 capital (i+ii) 4546.64 3744.26
iv) Tier2 capital 279.14 253.11
V) Total capital (Tier1+Tier2) 4825.78 3997.37
vi) Total Risk Weighted Assets (RWAs) 18811.17 16728.63
vii) CET1 Ratio (CET1 as a percentage of RWAs) 2417 22.38
viii) Tier1 Ratio

(Tier1capital as a percentage of RWAS) 2417 22.38
iX) Tier2 Ratio

(Tier2 capital as a percentage of RWAs) 1.48 1.52
X) Capital to Risk Weighted Assets Ratio

(CRAR) (Total Capital as a percentage of RWAs) 25.65 23.90
Xi) Percentage of the share holding of

a) Government of India 50% 50%

b) State Government (Andhra Pradesh) 15% 15%

c) Sponsor Bank 35% 35%
Xii) Amount of paid-upequity capital raised during the year 0 0
Xiii) Amount of non-equityTier1capital raised during the year,

of which: Give list as per instrument type (perpetual

non-cumulative preference shares, perpetual debt 0 0

instruments, etc.). Commercial banks (excluding RRBs)

shall also specify ifthe instruments are Baselllor Basellll

compliant.
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Particulars 2023-24 2022-2023
Xiv) Amount of Tier2 capital raised during the year,
of which: Give list as per instrument type (perpetual
non-cumulative preference shares, perpetual debt 0 0

instruments,etc.). Commercial banks (excluding RRBs)
shall also specify if the instruments are Baselll or
Basellll compliant.

|) Rod | 4 9 -

4% 1 SRferd (R A | BIg M3 T8 Fepredl 2l

2. uRyufi I wdeH

(@xTs # )
As on 31.03.2024
9 31 Over2 Overd Qurg Overt Over o ..
Partculars D1 1o 01ty days B e ms Jeer 3 v
I EVE days s to to 3 6 1ye:r upto tod5 years
months months Months 3 years years
Deposits 264.99 143845 [ 41717 | 472.50| 691.70 [ 816.34|3367.72| 4936.32| 9832.29| 291.55 | 135.77 |21664.80
Advances 1679.38 | 83.44 | 132.02 | 556.20 [ 2439.74 | 2244.43|3083.35| 5018.99(7396.82( 661.27 [1384.50 [24680.14
Investments 0.00 | 0.00] 0.00| 21.00( 40.02| 130.36( 130.63 0.00] 660.80)660.61 |2653.20 | 4296.59
Borrowings 0.00 | 0.00| 6.14 0.00 0.00 | 152.81| 424.42| 1994.34| 1289.78] 298.08 0.00 | 4165.57
Foreign Currency
assets 0.00 | 0.00| 0.00 0.00 0.00 0.00] 0.00 0.00f 0.00{ 0.00 0.00 0.00
Foreign Currency
liabilities 0.00 | 0.00f 0.00 0.00 0.00 0.00] 0.00 0.00f 0.00{ 0.00 0.00 0.00
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As on 31.03.2023

9 31 Over2 Overd Qurg Overl Over
8 to 14 days Months months onths year 3 years

Over

Particulars  pay1 to to7 and upandupto gngupto and  andup
7days 93¥S  pays to 3 6 year uPto to5 years

months months Months 3 years years

Deposits 375.66 |132.50 [ 115.03 | 389.16| 651.52 [ 629.60 |2879.74 | 4251.21 | 9736.97| 353.13| 277.25 [19791.77
Advances 1696.44 | 63.50 | 74.52 | 442.88]2249.15|2306.87 |2876.30 | 4364.89 | 6206.32| 591.94| 990.79 [21863.60
Investments 0.00 | 0.00| 3.92 5791 10.07 [ 10.00 | 32.18| 670.07 | 874.65| 578.70|1573.35 | 3758.73
Borrowings 0.00 | 0.00| 0.00 0.00] 0.00( 161.83 | 551.84|2266.72 | 1353.75| 265.18| 0.15| 4599.47
Foreign Currency

assets 0.00 | 0.00] 0.00 0.00f 0.00f 0.0 0.00[ 000f 000 0.00f 000 0.00
Foreign Currency

liabilities 0.00 | 0.00| 0.00 0.00/ 0.00| 0.00] 0.00f 000f 000} 0.00f 000 0.00
3. Qe

F) 31.03.2024 @t Rufd & AR e udwifor @ W=
(B3rs 4 i)

Investments in India

Other Debentures Subsidiaries Total

Government

Approved - - investments
Securities PP Shares and and/or joint Others

Securities Bonds ventures in India

Held to Maturity
Gross 2808.89 0.00 | 0.00 0.00 0.00 0.00 2808.89

Less:Provision
for non-performing
investments (NPI) 0.00 0.00 0.00 0.00 0.00

Net 2808.89 0.00 | 0.00 0.00 0.00 0.00 2808.89

Available for Sale
Gross 1449.47 0.00 0.50 30.22 0.00 7.51 1487.70

Less:Provision for
depreciation and
NPI 0.00 0.00 0.00 0.00 0.00

Net 1449.47 0.00 | 0.50 30.22 0.00 7.51 1487.70

Held for Trading
Gross 0.00 0.00 0.00 0.00
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Investments in India

Other Debentures Subsidiaries Total

Government

Approved joi investments
Securiies TP Shares and and/or joint Others

Securities Bonds ventures in India

Less:Provision for

depreciation

and NPI 0.00 0.00 0.00 0.00
Net 0.00 0.00 0.00 0.00 0.00 7.51 0.00
Total Investments 4258.36 0.00 0.50 30.22 0.00 7.51 4296.59

Less:Provision for
non-performing

investments 0.00 0.00 0.00 0.00 0.00
Less:Provision for

depreciation
and NPI 0.00 0.00 0.00 0.00 0.00
Net 4258.36 0.00 0.50 30.22 0.00 7.51 4296.59

W) 31.03.2024 @l Reafd & gaR e Wwiforl ot W=
(PS4 f?)

Investments in India

Other Debentures Subsidiaries Total

Government

Approved joi investments
Securiies TP Shares and and/or joint Others

Securities Bonds ventures in India

Held to Maturity
Gross 2346.48 0.00 0.00 0.00 2346.48

Less:Provision for
non-performing
investments (NPI) 0.00 0.00 0.00 0.00 0.00

Net 2346.48 0.00 0.00 0.00 2346.48

Available for Sale

Gross 1371.46 0.00 0.50 40.29 1412.25
Less:Provision for

depreciation

and NP 0.00 0.00 0.00 0.00 0.00
Net 1371.46 0.00 0.50 40.29 1412.25
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Investments in India

Other Debentures Subsidiaries Total

Government

Approved joi investments
Securities L " Shares and and/or joint Others

Securities Bonds ventures in India

Held for Trading

Gross 0.00 0.00 0.00 0.00
Less:Provision for

depreciation

and NPI 0.00 0.00 0.00 0.00
Net 0.00 0.00 0.00 0.00
Total Investments 3717.94 0.00 0.50 40.29 3758.73

Less:Provision for
non-performing

investments 0.00 0.00 0.00 0.00 0.00
Less:Provision for
depreciation
and NPI 0.00 0.00 0.00 0.00 0.00
Net 3717.94 0.00 0.50 40.29 3758.73
) I AR fae1 SaR-geE Red & fow yEuami @1 SadR-de[
(s 4 wfd)
Particulars 2023-24 2022-23
i) Movement of provisions held towards depreciation on investments
a. Opening balance 0.00 0.00
b. Add: Provisions made during the year 0.00 0.00
c. Less: Write off / write back of excess provisions during the year 0.00 0.00
d. Closing balance 0.00 0.00
ii) Movement of Investment Fluctuation Reserve
a. Opening balance 44.00 44.00
b. Add: Amount transferred during the year 0.00 0.00
c. Less: Drawdown 0.00 0.00
d. Closing balance 44.00 44.00
iii) Closing balance in IFR as a percentage of closing balance of
investments in AFS and HFT/Current category 2.00% 2.00%
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H) Tacivd 4vll | fEp! 3R Sl

1. d% 7 @1 a7 9 4 vadivq 9ol & dea wfovfal @ gl T8 & 2l
2. e fa<ig ad & SRM d& 7 A 41 gfcvfd Bl Tewed | Taeivd H RIFRd T8l B 2l

9) IR-TATRIR a9 dicwiferl

R-Fefea R-vauasmR [den

(F9a BRIl H)
SI.No. Particulars 2023-24 2022-23
a) Opening balance 0.00 0.00
b) Additions during the year since 1st April 0.00 0.00
C) Reductions during the above period 0.00 0.00
d) Closing balance 0.00 0.00
e) Total provisions held 0.00 0.00
B) IR-TATeRIR a9 ¥t STRiedl \xa
(7 P §)
Extent of
Extent of ‘'below Extent of Extent of
Issuer Amount Private investment ‘'Unrated’ ‘'Unlisted’
Placement grade’ securities Securities
securities
5
2023-24|2022-23( 2023-24| 2022-23 | 2023-24 | 2022-23 |2023-24|2022-23(2023-24(2022-23
a) PSUs 30.22130.22| 20.00] 20.00] Nil Nil [ Nil Nil | Nil | Nil
b) Fls 0.00( 0.00[ 0.00[ 0.00f Nil Nil | Nil Nil | Nil | Nil
c) Banks 0.50( 0.50( 0.50[ 0.50 Nil Nil [ Nil Nil | Nil | Nil
d) Private Corporates 0.00(10.07( 0.00[ 0.00f Nil Nil | Nil Nil | Nil | Nil
e) Subsidiaries /
Joint Ventures 0.00( 0.00[ 0.00[ 0.00f Nil Nil | Nil Nil | Nil | Nil
f) Others 7.51( 0.00[ 0.00[ 0.00f Nil Nil | Nil Nil | Nil | Nil
g) Provision held towards
depreciation 0.00] 0.00f 0.00f 0.00[ Nil Nil | Nil Nil | Nil | Nil
Total 38.23 | 40.79| 20.50( 20.50{ Nil Nil | Nil Nil | Nil | Nil
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Si. ¥4l oFed (3ifdd qea & ded )
(¥ BRIl H)
Minimum Maximum Daily average Outstand-
outstanding outstanding outstanding ing as on

during the year = during the year  during the year = March 31

i) Securities sold

under repo
a) Government securities Nil Nil Nil Nil
b) Corporate debt securities Nil Nil Nil Nil
c) Any other securities Nil Nil Nil Nil

ii) Securities purchased
under reverse repo

a) Government securities 70.00 180.00 0.95 0.00
b) Corporate debt securities 0.00 0.00 0.00 0.00
c) Any other securities 0.00 0.00 0.00 0.00
4. YRl B} IOrEEI
%) ifil SiR wraemsl @1 aeffewun
(¥ BRIl H)
Standard Non-Performing
Total Sub- Total Non- Total
Standard Doubtful Loss Performing
standard

Advances Advances
Gross Standard
Advances and NPAs
Opening Balance 19568.34 87.30 160.31 47.65 295.26 | 19863.60
Add:
Additions during 179.51 | 21218.86
the year
Less:
Reductions 169.02 | 18702.30
during the year
Closing balance 22074.39 97.26 157.36 51.11 305.75 | 22380.14
Reductions in Gross
NPAs due to:
i) Upgradation 63.11
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2023 - 2024

ey gufa urftor 9

Non-Performing

Standard
Total Sub- Total Non- Total

Standard Doubtful Loss

Advances

Performing

standard Advances

ii) Recoveries
(excluding recoveries
from upgraded
accounts)

82.23

iii)Technical/
Prudential Write-offs

0.00

iv) Write-offs other
than those under (iii)
above

23.68

Provisions
(excluding Floating
Provisions)

Opening balance of
provisions held

61.00

87.30

160.31

47.65

307.91

368.91

Add: Fresh provisions
madeduring theyear

24.97

Less: Excess
provision reversed/
Write-off loans

23.68

Closing balance of
provisions held

68.82

97.28

157.33

51.11

309.20

378.02

Net NPAs

Opening Balance

Add: Fresh additions
during theyear

Less: Reductions
during the year

Closing Balance
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2023 - 2024

Standard

Total
Standard
Advances

Sub-

Floating Provisions

standard

ey gufa urftor 9

Non-Performing

Total Non-
Doubtful Loss Performing

Advances

Total

Opening Balance

Add: Additional
provisions made
during the year

Less: Amount drawn
down during the year

Closing balance of
floating provisions

Technical write-offs
and the recoveries
made thereon

Opening balance of
Technical/ Prudential
written-off accounts

41.80

Add:Technical/
Prudential write-offs
during the year

0.00

Less:Recoveries
made from previously
technical/prudential
written-off

accounts during

the year

0.05

Closing balance

41.75

W) I
Ratios (in percent)

Gross NPA to Gross Advances

2023-24
1.37

2022-23
1.49

Net NPA to Net Advances

0.00

0.00

Provision coverage ratio

101.13

104.28
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gaR M R
" e O (¥R sl 4)
2023-24 2022-23

Percentage Percentage

Description Outstand- Gross of Gross Outstand- Gross of Gross

ing Total NPAs NPAsto ing Total NPAs NPAsto
Advances Total Ad- Advances Total Ad-

vances in vances in
that sector that sector

i) Priority Sector
20502.32 | 302.23 1.47% 17922.60 | 291.18 1.62%

a) | Agriculture and allied
activities 16454.83 | 236.80 1.44% 14898.81 | 216.80 1.46%

b) | Advances to industries
sector eligible as priority|

sector lending 51.59 0.16 0.31% 13.41 0.55 4.10%
c) | Services 1347.22 | 48.90 3.63% 1117.15 56.29 5.04%
d) | Personal loans 2648.66 | 16.37 0.62% 1893.23 17.54 0.93%
Sub total (i) 20502.32 | 302.23 1.47% 17922.60 | 291.18 1.62%

i) | Non-priority Sector

1877.84 | 3.52 0.19% 1941.00 4.08| 0.21%
a) | Agriculture and allied
activities 0 0 0.00% 0 0 0
b) | Industry 0 0 0.00% 0 0 0
c) | Services 0 0 0.00% 0 0 0
d) | Personal loans 1877.84 | 3.52 0.19% 1941.00 408 0.21%
Sub-total (ii) 1877.84 | 3.52 0.19% 1941.00 408 0.21%
Total (i+ ii) 22380.14 [ 305.75 1.37% 19863.60 | 295.26 1.49%
7)) fadelt Wufy, vdiv sik oA
Particulars 2023-24 2022-23
Total Assets 0.00 0.00
Total NPAs 0.00 0.00
Total Revenue 0.00 0.00
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) WU IS R Yfed @1 faamo

JTRied & STl Widl &I [dav
(TS 4 i)

Agriculture Corporates Micro, Small Retail

and allied and Medium  (excluding

(excluding Total

activities MSME) Enterprises agriculture

(MSME)  and MSME)

2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23

Number of 0 0 0 0 1 0 0 0 1 0
borrowers

Gross
Standard Amount 0] 0.00 0 0| 0.06( 0.00 0 |[0.00 [0.06(0.00
(zcrore)

Provision
held 0 0.00 0 0(0.003( 0.00 0 |0.00 (0.003)0.00
(zcrore)
Number of 0 0 0 0 0 0 0 0 0 0
borrowers

Sub-standard | Gross
Amount 0 0 0 0 0 0 0 0 0 0
(zcrore)

Provision
held 0 0 0 0 0 0 0 0 0 0
(zcrore)
Number of 0 0 0 0 0 0 0 0 0 0
borrowers
Doubtful Gross

Amount 0 0 0 0 0 0 0 0 0 0
(zcrore)

Provision
held 0 0 0 0 0 0 0 0 0 0
(zcrore)

Number of 0 0 0 0 1 0 0 0 1 0
borrowers

Total Gross
Amount 0 0.00 0 0 0.06 | 0.00 0 (0.00 |0.06]0.00

(zcrore)

Provision
held 01 0.00 0 010.003 0.00 0 0.00 0.003]0.00
(zcrore)
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B) 0] TIHUSR & EWIIARYl &1 G
TRIART T AR TR W00 & Al |, FHfRad yadievul fey sH =rfev:

Details of stressed loans transferred during the year (to be made separately for loans classi-
fied as NPA and SMA)

To permitted To other transferees
transferees (please specify)

(all amounts in Rs.crore) To ARCs

No:of accounts

Aggregate principal outstanding of loans
transferred

Weighted average residual tenor of the
loans transferred

Net book value of loans transferred NIL
(at the time of transfer)

Aggregate consideration

Additional consideration realized in
respect of accounts transferred in ear-
lier years

S1) ad & SRME 9 w0l &1 fdaru

From SCBs, RRBs, UCBs,
(all amounts in Rs.crore) St CBs, DCCBs, AlFls, SFBs and

From ARCs
NBFCs including Housing Finance

Companies (HFCs)

Aggregate principal outstanding of loans
acquired

Aggregate consideration paid NIL

Weighted average residualtenor of loans
acquired
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3) eiEEst EK

d e QU 1Y SHIele & SR HIEIES] B Gl 31R RAMA & A1R-A1 9 UR UIGHH Bl Gl B

(Bers d fd)
2023-24 2022-23

Number of frauds reported 03 02
Amount involved in fraud (F crore) 0.64 0.22
Amount of provision made for such frauds (¥ crore) 0.34 0.20
Amount of Unamortised provision debited from 'other reserves' as
at the end of the year (¥ crore) 0.00 0.00
5. TqUISR
%) Raa tee 83 4 fau

(Brs H <afdn)

Category 2023-24 2022-23

i) Direct exposure
a) Residential Mortgages-

Lending fully secured by mortgages on residential property that is orwill be 723.64 598.03
occupied by the borrower or that is rented.

Individual housing loans eligible for inclusion in priority sector advances shall be
shown separately. Exposure would also include non-fund based (NFB) limits.

b) Commercial Real Estate-
Lending secured by mortgages on commercial real estate (office buildings, 490.72 438.21
retail space, multipurpose commercial premises, multifamily residential

buildings, multi tenanted commercial premises, industrial or ware house
space, hotels, land acquisition, development and construction, etc.).
Exposure would also include non-fund based (NFB) limits;

e
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c) Investments in Mortgage-Backed Securities (MBS) and other securitized 17.65 20.44
exposures-
i. Residential
ii. Commercial RealEstate 0.00 0.00

ii) Indirect Exposure

Fund based and non-fund-based exposures on National Housing Bank and
Housing Finance Companies. 0.00 0.00

Total Exposure to Real Estate Sector 741.29 618.47

W) Yoll aeIR ¥ faer
(B3 4 widn)
Particulars Current Year PreviousYear

i) Direct investment in equity shares, convertible bonds, convert- 8.01 0.50
ible debentures and units of equity oriented mutual funds the
corpus of which is not exclusively invested incorporate debt;

i) Advances against shares / bonds / debentures or other securi- 0.00 0.00
ties or on clean basis to individuals for investment in shares
(including IPOs / ESOPs), convertible bonds, convertible de-
bentures, and units of equity oriented mutual funds;

iii) Advances for anyother purposes where shares or convertible 0.00 0.00
bonds or convertible debentures or units of equity oriented
mutual funds are taken as primary security;

iv) Advances for any other purposes to the extent secured by the 0.00 0.00
collateral security of shares or convertible bonds or convertible
debentures or units of equity oriented mutual funds i.e. where
the primary security other than shares / convertible bonds / con-
vertible debentures /units of equity oriented mutual funds does
not fully cover the advances;

LR
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Particulars Current Year PreviousYear
v) Secured and unsecured advances to stockbrokers and guaran- 0.00 0.00
tees issued on behalf of stock brokers and market makers;
vi) Loans sanctioned to corporates against the security of shares / 0.00 0.00
bonds / debentures or other securities or onclean basis for meet-
ing promoter's contribution to the equity of new companies in an-
ticipation of raising resources;
vii) Bridge loans to companies against expected equity flows / issues; 0.00 0.00
viii) Underwriting commitments taken up by the banks in respect of 0.00 0.00
primary issue of shares or convertible bonds or convertible de-
bentures or units of equity oriented mutual funds;
ix) Financing to stockbrokers for margin trading; 0.00 0.00
x) All exposures to Venture Capital Funds (both registered and un- 0.00 0.00
registered)
Total exposure to capital market 8.01 0.50
1) iRk Sod-ar 2o iRk
(Brs H <afdn)

Risk Category

Exposure (net) Provision  Exposure (net)

as at March,24 heldas at a5 at March,23
March,24

Provision held
as at March,23

Insignificant

Low

Moderately Low

Moderate NIL

Moderately High

High

Very High

Total
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H) e Al

4% 39 ARMEI Bl Pl M3 BT Gl B NP [olT 3pged Afcqferl S SARSRI, ASHA, ATEDHRT
3Mfe IR YHR| FFIRIT UReT & SR $9 8 & 3P HUlSad & ST Jed & w4 H I forr
2l

(Brs ° <fdn)
Particulars 2023-24 2022-23
Total unsecured advances of the bank 3613.68 2150.09
Out of the above, amount of advances for which intangible
securities such as charge over the rights, licenses, authority, etc.
have been taken 0.00 0.00
Estimated value of such intangible securities 0.00 0.00
) e THRIueR
BaeRT TRIUISR &1 3Tl A GeIrdl fha1 Sl
6. oI, 3fH, THIUR iR TAdv ¥t THRIA
P) ST Al B T
(B8 4 i)
Particulars 2023-24 2022-23
Total deposits of the twenty largest depositors 606.84 669.94
Percentage of deposits of twenty largest depositors to total
deposits of the bank 2.80% 3.38%
W) 3IFM &1 dbgul
(Brs H <afdn)
Particulars 2023-24 2022-23
Total advances to the twenty largest borrowers 21.01 25.49
Percentage of advances to twenty largest borrowers to total
advances of the bank 0.09% 0.12%

LS
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) TRIUISR &) THEKI
(Brs 4 widn)
Particulars 2023-24 2022-23
Total exposure to the twenty largest borrowers/customers 2708.78 2339.99
Percentage of exposures to the twenty largest borrowers/
customers to the total exposure of the bank on borrowers/ 5.84% 5.62%
customers
®) TI9T B} TR
(Brs 4 widn)
Particulars 2023-24 2022-23
Total Exposure to the top twenty NPA accounts 2.64 2.80
Percentage of exposures to the twenty largest NPA exposure
to total Gross NPAs. 0.86% 0.95%
7. SRafeq
F) ISl <R AHEA/AN R gedt @
(Bers d i)
Particulars 2023-24 2022-23
i) The notional principal of swap agreements
i) Losses which would be incurred if counter parties failed to
fulfil their obligations under the agreements
ii) Collateral required by the bank up onentering into swaps NIL NIL

iv) Concentration of credit risk arising from the swaps

v) The fair value of the swap book
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W) Tqqde] ¢SS & &) Sfdfea

(Brs 4 widn)
SI.No. Particulars 2023-24 2022-23
i) Notional principal amount of exchange traded interest
rate derivatives undertaken during the year (instrumentwise) 0.00 0.00
i) Notional principal amount of exchange traded interest
rate derivatives outstanding as on 31st March, 2022 0.00 0.00
(instrumentwise)
iii) | Notional principal amount of exchange traded interest rate
derivatives outstanding and not 'highly effective' 0.00 0.00
(instrument wise)
iv) | Mark to market value of exchange traded interest rate
derivatives outstanding and not 'highly effective' 0.00 0.00
(instrumentwise)
SRafea 4 SRk Rk
i) UIHS THCIBII
4% 1 g9 SR s auf 4 SRafea 4 IE e T8l &1 ©
i) AEIHS THeIHRUI
% A =) 3R fUset aul # SRafca A BIE e & b 2l
) pfide Rwiee Wy
BIVEE
8. SHIGdl fAlen 3R SIFe®ddl BN (SIS HBs) d iRl
(Brs H <afdn)
Sl.No. Particulars 2023-24 2022-23
i) Opening balance of amounts transferred to DEA Fund 47.14 31.93
ii) Add: Amounts transferred to DEA Fund during the year 8.71 15.65
iii) Less: Amounts reimbursed by DEA Fund towards claims 0.66 0.44
iv) | Closing balance of amounts transferred to DEA Fund 55.19 4714

55.19 BRI HUI B IR, Sl ST e § gedidRa STRIRAT - g TV 1% fory & alas wu

R BT S AN €, Bl SRIE! 12 - IATBRAD

s

A SR & b ded 9o ofic & it fexarar a Bl
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9. firprml &1 Garm

P) URD] AR dAlpdd & dEicl | 9% gR1 I fPrprdl ) aRi SIFeR

SI.No. Particulars 2023-24 2022-23

Complaints received by the bank from its customers

1 Number of complaints pending at beginning of the year 02 01
2 Number of complaints received during the year 31 61
3 Number of complaints disposed during the year 32 60

3.1 Of which, number of complaints rejected by the bank 00 00
4 Number of complaints pending at the end of the year 01 02

Maintainable complaints received by the bank from Office of Ombudsman

5 Number of maintainable complaints received by
the bank from Office of Ombudsman 74 69

5.1. | Of 5, number of complaints resolved in favor of the
bank by Office of Ombudsman 74 69

5.2 | Of 5, number of complaints resolved through
conciliation/mediation/advisories issued by Office of

Ombudsman 0 0
5.3 | Of 5, number of complaints resolved after passing of
Awards by Office of Ombudsman against the bank 0 0
6 Number of Awards unimplemented within the stipulated
time (other than those appealed) 0 0

Note: Maintainable complaints refer to complaints on the grounds specifically mentioned in Integrated
Ombudsman Scheme, 2021 (Previously Banking Ombudsman Scheme, 2006) and covered within the
ambit of the Scheme..
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W) UEd] A 36 gR1 I Prerml & oY 9= snurR

% increase/ Number of
Number of Number of decrease in the e number of
complaints i - =
Grounds of complaints, en:in o complaints  pumber of plaints To'mt
(i.e. complaints relating to) - g. retfelved complaints pending P a|n. S
tI:ne begin-  during the  received over at the end Pending
ning of the year the previous of the Dbeyond30
year year year days
4 5
2023-2024
Delay/non sanctioning/closure
of loans 0 4 -60.00% Nil Nil
Failure of ATM , Debit card
and PoS transactions 0 15 1400.00% Nil Nil
Rude behavior, non-
co-operation by employees 0 7 -30% Nil Nil
Non furnishing of statement
of accounts debit/credit
advices, delay in returning
pass books, mistakes in
pass books etc., 0 5 400.00% Nil Nil
Alleged wrongful withdrawal
from the accounts 0 1 -75% Nil Nil
Others 2 14 -60% 1 Nil
Total 2 46 -24.59% 1 Nil
Previous Year (2022-23)
Delay/non sanctioning/closure
of loans 0 10 -41.18% - -
Failure of ATM , Debit card
and PoS transactions 0 1 -80.00% - -
Rude behavior, non-
co-operation by employees 0 10 100.00% - -
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2023 - 2024

Grounds of complaints,
(i.e. complaints relating to)

Number of
complaints
pending at
the begin-
ning of the

ey gufa urftor 9

Number of decrease in the

complaints
received
during the
year

% increase/

number of
complaints

Number of nymber of

com-
plaints
pending

com-
plaints
pending

received over at the end peyond 30

the previous

of the

days

year

year year

4 5

Non furnishing of statement
of accounts debit/credit
advices, delay in returning
pass books, mistakes in
pass books etc., 0 1 - - -

Alleged wrongful withdrawal

from the accounts 0 4 100.00% - -
Others 1 35 20.69% - -
Total 1 61 5.17% Nil Nil

10. YR R/ 9% §aR1 @Y Y €S &1 Gl

Penalties imposed by the Reserve Bank of India under the provisions of Penalties
(i) Banking Regulation Act, 1949 Nil
(i) Payment and Settlement Systems Act, 2007 Nil
(iii) Government Securities Act, 2006 (for bouncing of SGL) Nil
(iv) REPO- number of instances of default as well as the quantum of penalty paid
to the Reserve Bank of India Nil
11. ArST 12. faz el 9z1 <=1 4 uRad= & avmEl & forg d@ie

3R PRI WIdl, SIUC Wdl, TSIYH 691 deid,
wéﬁ%uﬁaﬁﬂiméﬂﬁﬁ = dbl &
UEIUH R §b & U] & oi-ed 4 garal ufdftel
Bl e FROR SR W & <1 vel ® 3R udud
P! I | oM 3R B W W dIg Hifde gRum
aferd &l 2

9% 7 fodl W@ uRad- facel gg1 4 31 aF e
Tl fa 7 8iR sdfery faaell Jg1 <=1 | uRaddq &
U9El | UeH drell <l A& 11 (T 1) & deH
# yadiau i & oy §6 & forg usife =2 2




1t TG e Ity Ry urfior

13. uReiafoat @ =if 5. ol QHSAIEIR ¥, W€ (03-05-2021
31.03.2024 T®)!
e ®I 319 ¥, 31.03.2024 yRdufra 4
qugﬁ :T; 2 RR mﬁ?ﬁ ReiRe o 6. il @ 3R USICAR, HeMEYd (01.04.2022 |
MG 28 6 Wed # AFIdl B AT Hl B 31.03.2024 IP)!

B 7. &0 Gollqun w1 R, JEHEHS (27.04.2023
14. ¥Hafe 98t e  31.03.2024 TF)|

&) & qdEH BiHS 8. ot 0. <Sivgd, ARWEYS (03.07.2023 |

31.03.2024 T&)!
1. £l IPA HRM, NEeT (30.11.2020 A 31.03.2024
TP)| 9. & Td. dAKis dIERl, &I AU SARBRI

_ (05.07.2021 ¥ 30.06.2023 T&)!
2. S 3R ), AemEe® (01.04.2022 4 31.03.2024

)| @) IRsiffie W el

3. &l 91,09 3FqUGHM V14, HeMeE® (16.06.2020
3 21.04.2023 D)l

3feell 3iR Helded] P! YA (Y ST drel da
3R 3 |l Bl ART i {31 TR g
4, 1 &. A9 YRGR, IEMEYD (26.04.2021 |

31.03.2024 )| (Bt  ifd)

For the year ended For the year ended

Particulars
31stMarch 2024 31stMarch 2023

Salary, emoluments and benefits 1.98 1.79

it s s i i 4 AT e ) K
¥ 8, gufere <fel o P fore AIger Qe e i el (VT db Il BRI db) b W

& e @I fdaRu FEER @
RIS H WfA
Deposits received outstanding at the year end 0.00 0.00
Deposits made outstanding at the year end including interest 0.59 0.36
Investments outstanding at the year end* 0.50 0.50
Advances made outstanding at the year end 0.00 0.00
Advances received outstanding at the year end 0.00 0.00
Interbank participation Canara Bank 0.00 0.00
Interest Paid 0.00 0.00
Interest Received 0.00 0.00
Inter Bank Participation by the Bank in Canara Bank 0.00 0.00

2
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2023 - 2024

* 01.04.2020 B! RifShe 96 F R 96 & A
faem w, RifS¥e 9% & Hig 4,72,400 9K 3
BRI §F & 74,639 BRI 4 e A =l 99 A

TTedied el fdan el
15. 3@fd & forw g o a1 &1, qd 3@fd smseH

ey gufa urftor 9

1% | 2Af¥% B B Yd 3@l MRI/FA T8l o,
ST TUd 5 & d8d 31d® & oY g o A1 BIf,
qd Saf 3R SRR Hel AR SEAITRIE FarT
YR orar Afddl § uRadd R JScIavu 3l
A Dhdl Al

3R < Hifd | aRed : 16. 371 G
Yt & IR, 99 & SR Adhdl $of AR/ & D) MR TR
Particulars 2023-24 2022-23
i) Interest Income as a percentage to Working Funds 8.58% 8.23%
i) Non-interest income as a percentage to Working Funds 1.58% 1.58%
i) Cost of Deposits 5.26% 4.66%
iv) Net Interest Margin 4.58% 4.63%
v) Operating Profit as a percentage to Working Funds 3.84% 3.67%
vi) Return on Assets 2.45% 2.04%
vii) Business (deposits plus advances) per employee (in ¥ crore) 16.90 14.55
viii) Profit per employee (in ¥ crore) 0.29 0.22

W) dPUERN G

S AR by Y {1 SlIfeh, Yokl IR fepuear
I & dde # AfTd od / ANl Bl faavo

2023-24

8.16

Tef TSIk fUwel 99 |1 & forg uebe fdan sl

) fauoE iR faaRu

9% omq ORI fu fauvM &k faavu wARIE

(19N TR Bl BISHR) & HdY H U b

2023-24

0.00

(BT 4 wafar)
2022-23
4.84
| WIR#fE & dav01 &1 Getrdr w4
(BTs ¥ waf?a)
2022-23
0.00

) eI M & SUR T 9 (fowgert)

d& 7 faxi™ 99 2022-23 & R A= faferi «w
RIS & S-Pek wIcHIH 1 MAMGAl U< &l

SYR YAV 93 (Avaverdl) & Aegq o frfafRad
MIAGdl U &3 & SRl 3l 99 iR wNIel ©
3R 9@ & 2l

“22s
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2023 - 2024

ATy YIfd UTHior o
Houertl & AT | 32 10 AR E@RIE MU AR @1 |rie 1 & T @

(wdrs 4 wfd)

PSLC SOLD PSLC Purchased

Net Profit/Loss
during

Total
Purchased

Premium
paid

Total
Sold

Premium

Received the Year

9940.00 187.43 7000.00 0.83 186.60

31.03.2024 9% PRI scx 4 URRRMA afdfbde (snddkR)I

Bank Name Date of Issue Amount in Crores Due Date
1 HDFC Bank 12.10.2023 300.00 09.04.2024
2 HDFC Bank 18.10.2023 200.00 15.04.2024
3 HDFC Bank 10.11.2023 300.00 08.05.2024
4 HDFC Bank 28.12.2023 1,200.00 25.06.2024
5 HDFC Bank 30.01.2024 300.00 28.07.2024
Total 2,300.00
) UEYH AR MMHRABAG
(Brs 4 widn)

Provision debited to Profit and Loss Account

2023-24

2022-23

1 Provisions for NPI 0 0

2 Provision towards NPA 24.97 13.31

3 General Provision on Standard Assets 7.81 4.47

4 Provision for Frauds 0 0

5 Provision made towards Income tax 280.70 199.19

6 Provision for Deferred Tax -0.02 0.1

7 Provision for Rural Advances 140 260

8 Provision for Contingencies 0 0

Total 453.46 477.07
B) Srdci 91 S| &1 YWam
(B3 4 widn)

SI.No. Particulars 2023-24 2022-23

i) | Payment of DICGC Insurance Premium 24.80 22.47

i) | Arrears in payment of DICGC premium 0.00 0.00

SEEE
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2023 - 2024

31) d3l & pHaRaEl @ aRaRe dem H iy &
BRUI Y B IRMEA

i. 999 AT - 2018

JRARE! &b HHAINAL Pl U UG 31 & Had A
Taye! (¥) - 39288/2012 H A Hdied <RI
% f&id 25-04-2018 & 3MMRA & AFERV 4 AR
fa<i |a1 a9, 39 H3rel, YR MRPR AR
fay U el & FTAR AlSd ARSRE! (STEDRI
3R HHARY) A1 (dene) fAf el & A @
I o gY, AErS b AEd 9 2018 AR Alsd
SR UM 96 (FHER)) YoM fafeE, 2018 3R
HRd WRHR YUSlE (FHar) ded faf e - 2018
DI SIABING ITSTUF AR b ATAR, §& o 16-
10-2018 ! AN d3% P SR 2D HSel &
JFAIGT | 01-04-2018 1 YHIEl U AISHI - 2018
®! A f&ar 2

U% UM MY ¢ R ™I & 3R YU DR
SIY, Beict ¥ SMALAD SIAIG W T T B,
S fadid 22.02.2019 & ¥HRMES! / HYAYA139/
PeId-1 & d8d I f&ar T 2

31ie IR UL 96 (GHERY) e fafrm, 2018 %
19 10 & AR, 'd& 8 R au 4 31 |41 Bl
Bs B fi Reafd &1 <t &x &R s 4 v
IfaRed aifffes AN &3 il 34 fafaHl & dsd
Ml & YA DI R B b oIy sMasad &
a&dl gl

9% B A 31 96 31 RAfd & AR dHifdd
B P JJAR UM dl & forg Ued [ |
INEM T V8l 8 deg9R, 9@ 1 31.03.2023 IP
RN Silaq 4W1 M | deE (Y 31 dWifea
qie U< fFa1 B iR sfdferd <adl 1312.60
RIS S ¢l qEgaR, §& 1 a1 a4 2023-24 &
SR 45.00 IR[$ BRI & 3R H1 AFEH &A1 2l

Ay ymfd UTHioT g
ii. IRaIR® der :

11 e, 2020 & 114 glAueiy e iR e
e & YRIMEHY 3R M 7 ¥%: UAdl & HIeH
d ¥g o forl gl SISl 3IRAIRE/1045/316
(@d9 vd ¥d)/2022-23, fedi®d 30.12.2022 &I
BT, o< HACR 7 SIRSIRA! & dee H IRaR®
U9 & YA & forg faia 01.04.2021 | iRaiR®
o WX &l Wl A & I SRRl & w4
FHAIRG! b dd1 & 30% B! G &% R UIRAIRG
Ue & YIAM & oY SrgHIed $I o &l 2l
TEJAR, 4 7 SaR] 2023 & FEH A 9T b 30%
DI TH FIM & W G MRS UM dR] B
B 9B A BT YAE 21 HEH B AR AF
01.04.2021 9 31.12.2022 T% & forq fasar sy enr?

9 2022-23 & SR YR Red d§& garmt [RuiRka
W 9 e vhd SuRbdl W (Tadva)/ S
SUR®dl (Sdivel) &1 fdarur

e TUdbd SHURGd WM (TALITA) UR &8l TS -
o WE SURGd WA (Sidive) UR & TS - e

H. Ter) o4
i. 79 =G B ¢

4% 7 YRAR Siad dM1 R A A1 G 8 TRl
Al B fdded I 2l

AMALIHAT & AR, HHARI o4l 4 Hdfad
TUE- 15 HaH 4, 3R IRM2A Tager] garRT FeliRd
121,75,09,080.00 %0 (fUsel a9 117,93,79,000
SU) Bl M3 Bl fUwel Hal IRE! & 904 Hed &b
forg YR Siled 9F1 7 & |1l 9=g3l be A
IV @] SIHL 2| $9% ITeld], 99 & ofd # faa
qifYd gR¥ufcrl &1 Jea 128,70,42,612.00 U
(fuset a9 118,86,10,000 HTA) B

U 15 % d&d VI (6T Y TGSl Y |1l
& folu ddfect gagerl gar1 by g dHifed
Aedie @I 3@ arell diferd - <1 718 ® -
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(¥H T&IRI H)

As on As on

31.03.2023  31,03.2024

Assumption
Discount Rate 7.00% 7.25%
Salary Escalation 8.00% 7.00%

Table Showing changes in present value of obligation

Present value of obligations as at beginning of year

1271373 1127379

Interest cost

88996 81735

Current Service Cost

57279 59568

Benefits Paid

(166850) | 1149019

Actuarial (gain)/ loss on obligations

71418 1095845

Present value of obligations as at end of year

1179379 1217509

Table showing changes in the fair value of plan assets

Fair value of plan assets at beginning of year

1061284 1188610

Expected return on plan assets

84111 84148

Contributions

210065 1161302

Benefits Paid

166850 1147019

Actuarial gain/(loss) on Plan assets

NIL NIL

Fair value of plan assets at the end of year

1188610 1287042

Net asset/ Liability recognized in the balance sheet

Defined benefit of obligations as at the end of year

1179379 1217509

Fair value of plan assets as at the end of the year

1188610 1287042

Net asset/(liability) recognized in balance sheet

(9231) | 1968353

Expenses Recognized in statement of Profit and loss

Current Service cost 57278 59568
Interest Cost 88996 81735
Expected return on plan assets (84111) 84148

Net Actuarial (gain)/ loss recognized in the year

71418 1095845

Past service cost

9254 1152999

Expenses recognized in statement of profit and loss

21257



18" aiy® giaded

2023 - 2024
ii. AFYf8® IaPIA THAIHL:
dp 1 9 b Rl W Aol b v YR SiaA

1 T & 121 AR SadIl THEIDHROT AISTHI Bl
fawed g 21 31 vl 01.03.2010.

PHAR] Ml A HeEd e-15 F e H gl &
AR R WM dMifdbd gRI FUiRT & AR
M e b folQ YR b UASISIl P A1 Gal ThaIbRUI

ey gufa urftor 9

%.114,12,33,000.00) P! 9T @ o 21 ol
Al Bl 349G @l 99 dfd Hull &1 Jea S0
116,00,05,901.00 (darE %93 115,07,93,000.00) 2

T P12 THaIDRVI AT & (ol AABBR S
ERI UUH-15 & IR 0l fbY U dHifdbd Jedied
qrell drfera FEER 2

fafa 4 %. 98,47,93,946.00 (fysd v (F9 TIRI H)
Ason Ason
31.03.2023 31.03.2024
1 Assumption
Discount Rate 7.00% 7.25%
Salary Escalation 8.00% 7.00%
2 Table Showing changes in present value of obligation

Present value of obligations as at beginning of year 1027406 1001233
Interest cost 71918 72589
Current Service Cost 24356 26113
Benefits Paid (73773) 1067645
Actuarial (gain)/ loss on obligations 91326 952502
Present value of obligations as at end of year 1141233 984793
Table showing changes in the fair value of plan assets

Fair value of plan assets at beginning of year 732473 | 11150793
Expected return on plan assets 74620 76857
Contributions 417473 NIL
Benefits Paid (73773) 1067645
Actuarial gain/(loss) on Plan assets NIL NIL
Fair value of plan assets at the end of year 1150793 1160005
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2023 - 2024

ey gufa urftor 9

Ason As on

31.03.2023 31.03.2024

4 The amounts to be recognized in the balance sheet
Present value of obligations as at the end of year 1141233 984793
Fair value of plan assets as at the end of the year 1150793 1160005
Net (asset)/liability recognized in balance sheet (9560) 1792571
5 Expenses Recognized in statement of Profit and loss
Current Service cost 24356 26113
Interest Cost 71918 72589
Expected return on plan assets (74620) 76857
Net Actuarial (gain)/ loss recognized in the year 91325 952502
Expenses recognized in statement of profit and loss 112980 974348

a1 THIfA &1 J9Td, IR, JarErd iR 3w dafea
72, o1 o6 9ok # AeWR wafea g 3R 7 &
IR R dHifdbd JraieT § Afaa & 907 3ha
Fael s R faaR fowar smar 2

iii. der AISTI - 2018

JIRRARAE! & HHANRAI Bl U U B &b Aae H
TUerd! ()-39288/2012 # AR Hdied <RI
$ fadie 25.04.2018 & AQA & AR H AR
fa<i a1 fa9r, 3 H3rer, YR WRPR ARl
fQu U el & JJAR AlSd ARARE! (STRBRI
IR PHaRl) a1 (JeneH) Al & gHed ®l
&Id B Y AP U b AR, €IS & AEIH
| 2018 2iR #Alsd &E™ TVl §& (GHAR]) U
fafm, 2018 @R MRd WXeR TaRI YUISiEl
(HaR)) ded fafm-2018 @l ufdeiRe oaA
SAERTET & AR, §ab -1 16.10.2018 I AT
5% &b ARM Faerds Hed & srgded 4 01.04.2018
H gHrEl 4o AoH-2018 &r &1 2l

U UM 8 g 991 I B SIR UM SdN
S, Tl ¥ 3MALAF AFAE W< a1 1 8,
St fedie 22.02.2019 & A_gel/duaga/139/
Peldl-1 & ded ur< fbar = 2l

31iY W AT §@ (BHER)) ded A, 2018
% M 10 & ER, "d& &9 =i ad 4 31 |5
3! B o fxig Refd o st ax iR % ° 04
IR T I e ARG BRI Sil 54 fafTHl & d8d
Ml & YIAE Bl YR A & oY smasas @)
Gl Bl

d% & 9d 31 9@ 3! R & AR dWifda
qedid AR UM <ual & fog ded ffy |
ANEM < @l &l d8g9R, 9@ 1 31.03.2024 TF
¢ Iog daeced | UM s $I dMifdd i
Ur<d {1 B 8IR Mbfeld <Al 1312.60 BRI HUd
2l IEJ9ER, 9% A fad 94 2023-24 & SR 45.00
BRIS BT b 3R @I AFEH AT B

21273
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2023 - 2024
iv. Fidea =afdw@ aqa (vedidt)/Feer 3 afs

d% 1 [fdgd afed | dad (THUd)/ERes ddd
gig P YMA B @A 5, Sl 99 RH Fer™l W®
dr] B g S 01-11-1993 0% Udd W 9, 3R
01-04-2018 T 4 el TR 9| SITHTH 3R 6T |
Tt feenfreEen $ MER WR, 01-04-2018 | Usel
HaIgd 8¢ HHaAIRAl Bl [Fidgd «afd aaa
(vdIdl)/éegex dad gfg 1 YA B+ & oy
4% BI AR A R0 <1 el 8l galery 4 7 ugel
¥ Y T 16.80 BRIS BUA & UAUM 6! Seic a1
gl

v. Wftss Aafagia
d B! s G & e Il | db Bl AdrRit

d Wiee®d Hal-ghl b1 [dbed ga-/Aded &R+ &
foIU 14 311de U< g 9 8iR I 3MdeH] IR BRAlS
I} & oy Agifas srafd & forg dem mider)
& FHE T {61 T B 39 UK, U 14 3MTdeHl
A4, 9% 9 1 <% 9, Rl u=da aMds!
Dl IR a1 2, s Hafdd wWiesd daghl &
R 4P Bl Hareil H Jad B R 2| U 14 ArdEHl
H ¥ 2 2ded A= oRvl 9 WieR T8l v T
9 iR 31-03-2024 IF 1 3MMdE UfbaE £l

e AR Bl AN B & BRUI 4 Dl Blg
EINCISEIR

ey yufa yrdfior o=
vi.wfasg fafy

faxig a4 2019-20 & <IkME, 46 4 &%
23.10.2018 & fadiw 23.10.2010 ARJARE &
d8d HRd WRBR & (Rl & ATAR HHANRAL B
fore wfasy AR Ao «r] 61 21 wfdss Y <
B1 YOI [BAl TR & 3R VR A1 & A9 A
U AR MGad, fopufd aurl, foreafa 4
JATAIF ATAIGH UIW BRI fadr Ta1 ©
T, U1 A/ D8I 13118 . €1./&1.11.€1./2020-21
fami®:11.09.2020, ifd & AR, 9@ 7 Wfdse
he ¥ | v 4.88 BRIs YA BI ANIGH Wl 2,
Sl oM SR I Wrd 4 9aIRd g

vii. SR 4o yorrell (Tdivy)

4% + fadi® 23.10.2018 & fa-ii® 8/20/2010-
JRARE! & T8 HRA WRPR P Ml & JTAR
Go faffRM, 2018 & HaH H I UM YuTell
(TT4IT™) Bl AR Bl § IR degaR I UM
Ul Bl 13.00 RIS WU Bl (A BT YA (AT
2 3l 39 M iR B @i 4 yHIRd a1 S 2l

I. 3iaf¥a farita Raifd :

% 1 S 2023, Rider 2023 iR faHaR 2023 B
& Ared | i aRoml o fomE <A aen
ol
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J. dfd71 <ipure ER1 IRd REBR

Sl. Particulars Details
No.
a No. of unimplemented Awards at the beginning of the year NIL
b No. of Awards passed by the Banking Ombudsmen during the year. NIL
C No. of Awards implemented during the year NIL
d No. of unimplemented Awards at the end of the year. NIL
Sd/- xx xx Sd/- xx xx
(V4. 34 $HR) ({1 ;IR geuieaR)
=T g€ HET TdeIdh
Sd/- xx xx
(I w1 i)
reaer
Sd/- xx xx Sd/- xx xx Sd/- xx xx Sd/- xx xx
(a1fHei®) (]19] PHAR 2r) (fa. <fa a==) (SIS Sl T[ER)
feers B3 IREAEG IRCAIE
Herd fafd 91 gl Ruld & ded 4l
I ;. HEUT Hd WM TS FAR.,
femi® 1 03.05.2024 AT TETBR
BH USRIl HR1.003089S
Sd/- xx xx

T, e AR (TER)
ISV ARl WRA1.211322
UDIN: 24211322BKBUIR9568
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